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Mr Barnes provided an overview of developments over the preceding two weeks.   

Mr Barnes said an approach paper was at the stage of final clearance, Once finalised, the 
AEC intended to seek feedback from consumer groups, regulators, governments, and 
business about whether the AEC’s proposed response aligned with their expectations.  Mr 
Barnes said the paper is organised around phases of the COVID pandemic (e.g. ‘crisis’, 
‘stabilisation’, ‘recovery’) and the steps the AEC proposed to take in response to each 
phase.   

Mr Barnes said he would provide the ACCC and AER with a copy of the paper for feedback 
once it was released.  Ms Philp asked if the AEC could also provide a list of consumer 
groups who were sent the paper, and Mr Barnes agreed.  

Mr Barnes said that the AEC intended to consult with the Energy Roundtable, which is made 
up of various consumer advocates and with business advocacy groups. Mr Barnes 
suggested that some issues raised in the paper might require an AER response, giving the 
example of allowing flexible tariff optimisation for business in response to shifting business 
needs.   

Mr Barnes said the AEC also hoped to speak with energy networks about how they can help 
consumers in any of the phases set out in the paper.  Mr Barnes raised the possibility of 
returning disconnection fees, or physically visiting a premises in the days prior to any 
disconnection to inform consumers of their rights.  

Mr Barnes said he anticipated the paper would allow one week for feedback, and during that 
time the AEC would pro-actively reach out to certain stakeholders.  Mr Barnes said he hoped 
a draft position paper for the relief package would be ready by the end of the month.  He was 
not sure when a finalised relief package would be released.  He said the goal of the package 



#11135931  2 of 2 

was not to “reinvent the wheel” when it came to consumer assistance as there was already a 
lot of support for consumers.  Rather, Mr Barnes said the proposal would help consumers 
become aware of targeted relief that may be available to them. He said he hoped the 
awareness actions could happen quite quickly. 

Ms Camilleri asked whether any work was being done under the authorisation to raise 
awareness of available assistance in advance of a final proposal. Mr Barnes said that some 
individual companies have already undertaken that kind of messaging, and that a consistent 
approach would be adopted once a final proposal was agreed.  

Ms Philp asked whether the energy networks had shown any appetite for extending their 
relief. Mr Barnes said his sense was the networks were not keen to extend financial relief.  
They were, however, more inclined to make it easier for retailers to deal with customers, for 
instance, possibly by undertaking a ‘knock prior to disconnection’ practice.  

Mr Barnes said there had been trials of ‘knock prior to disconnection’ prior to COVID. If 
adopted as part of the relief package, it may reduce disconnections. If it were expanded as 
part of the relief package, the AEC would want it to include information for occupants about 
hardship options available to them.  
 

 

 

 

 


