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File Note 

Matter name: 
Australian Energy Council – application for authorization 

AA1000502 

ACCC / AER parties 

Susan Philp, Sophie Matthiesson, Thomas Shaw, Lyn Camilleri, Rajat Sood, Yong Xu, 
ACCC 

Mark McLeish, AER 

Other parties 
Ben Barnes, AEC 

Luke Archer, Allens 

Date: Thursday, 28 May 2020   

Time: 10:30 – 10:45am   

Mr Barnes provided an update of steps taken by the AEC since the previous update report of 
14 May 2020. 

Mr Barnes noted that the AEC continues to gather information and is consulting with 
participating retailers and interested parties, including consumer groups.  Mr Barnes noted 
that the AEC has sought information from participating retailers about: 

i. experiences to date and what they anticipate developing over the next 3-6 months; 

ii. support currently offered and support expected to be offered over the next 3-6 
months; and 

iii. current or expected issues with support delivery.  

Mr Barnes noted that when the AEC had lodged its application the COVID-19 pandemic was 
in a crisis phase. The pandemic is now in a recovery phase.  Mr Barnes said small business 
and residential customers were well protected in the current environment due to the AER’s 
Statement of Expectations, government assistance, and other support such as bank deferral 
packages. Mr Barnes said some retailers had raised concerns about how this may change 
over the next 3-6 months as the current measures cease to apply or are rolled back.  

Mr Barnes said the AEC had spoken with a number of consumer advocate organisations, to 
see if their experiences are correlating with what the AEC has been hearing from retailers.  

Mr Barnes said the next steps were for the AEC to continue its consultation about the form 
the support package might take in relation to the next 3-6 month period.  

In response to a question from Ms Philp, Mr Barnes said: 

i. He hoped to be able to provide more details of a proposal at the next fortnightly 
report, but he did not think it would be in the form of a full draft proposal.  Mr Barnes 
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emphasised the AEC wanted to continue to consult broadly, including with consumer 
groups, then translate that into a draft proposal.  

ii. Mr Barnes said the AEC was thinking about the duration of the authorisation.  He 
said at this stage he expected any duration would be until at least the end of the 
year.  

iii. The AEC had not yet discussed further with Energy Networks Australia about its 
relief package.  

The AEC expects to respond to submissions from interested parties by Friday 5 June 2020.  
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