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Dear Sir/Madam 

Australian Banking Association application for revocation of authorisation 
AA1000482 and substitution of AA1000563 – interested party consultation on 
Covid-19 financial relief programs 

On 12 July 2021, the Australian Competition and Consumer Commission (the ACCC) 
received an application for re-authorisation from the Australian Banking Association (the 
ABA) on behalf of its current and future member banks (Member Banks) (including third 
party suppliers and/or agents, where relevant) and their subsidiary banks (revocation and 
substitution). This letter is to invite you to comment. You are welcome to pass this letter on 
to others who may wish to make submissions. 

In the context of the current Covid-19 pandemic conditions, the ABA is seeking re-
authorisation1 under the Competition and Consumer Act 2010 (Cth). Re-authorisation would 
give ABA members legal protection to continue to discuss, agree, and give effect to any 
contract, arrangement or understanding between them for the benefit of their customers with 
the broad purpose of providing financial relief and assistance to customers in any sector of 
the economy or customer segment, supporting government initiatives and ensuring high 
levels of customer service and access to banking (Proposed Conduct). The ABA is seeking 
re-authorisation until 30 June 2022. A full copy of the application for re-authorisation is 
available on the ACCC’s authorisations public register.  

Interim authorisation  

The ABA has also requested interim authorisation to allow its members to continue to 
engage in the Proposed Conduct prior to the ACCC’s final determination in relation to the 
substantive application for authorisation. 

Making a submission 

The ACCC invites you to make a submission on the application for re-authorisation and 
interim authorisation. In making your submission, please provide information, evidence and 
views about the likely public benefits, effects on competition and any other public detriment 
that you consider will result from the proposed conduct.  

If you intend to provide a submission, please do so by 29 July 2021. If you wish to request 
an extension, please contact us on the details below as early as possible. Extensions are not 
normally granted for submissions on interim authorisation. Submissions received after the 

                                                
1 For information about Authorisations, please see https://www.accc.gov.au/business/exemptions/authorisation  

https://www.accc.gov.au/public-registers/authorisations-and-notifications-registers/authorisations-register
https://www.accc.gov.au/business/exemptions/authorisation
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due date without an extension (or after any extension granted) may not be taken into 
account.  

Please email your submission to exemptions@accc.gov.au, with the subject ‘AA1000563 – 
ABA (financial relief packages) – submission’. Alternatively, if you would like to provide 
comments orally, please contact Tanya Hobbs via the details at the end of this letter.  

Your submission will be placed on the ACCC’s authorisations public register on the internet 
unless you have made a request (with reasons) for us to exclude part or all of the 
submission from the public register. (see Guidelines for Excluding Information from the 
Public Register for more information on how to make a request and how we assess 
requests). 

Timetable 

The ACCC will progress its assessment of the application in a timely manner. An indicative 
timetable is set out below for your information, and an up to date version (including any 
changes) will be posted on the public register. 

Indicative date Stage in assessment process 

12 July 2021 Lodgement of application and supporting submission. 

15 July 2021 Public consultation process begins. 

29 July 2021 Closing date for submissions on the application for 
authorisation and interim authorisation. 

August 2021 Applicant responds to issues raised in the public 
consultation process. 

August 2021 ACCC decision regarding interim authorisation. 

August 2021 Draft determination. 

August-September 
2021 

Public consultation on draft determination including any 
conference if called. 

October-November 
2021 

Final determination. 

This letter has been placed on the ACCC’s public register. If you have any questions or wish 
to discuss any aspect of this matter, please do not hesitate to contact Tanya Hobbs on 
02 6243 1029 or exemptions@accc.gov.au.  

Yours sincerely  

 
Kai Fu 
Director 
Competition Exemptions   

mailto:exemptions@accc.gov.au
https://www.accc.gov.au/public-registers/authorisations-and-notifications-registers/authorisations-register
https://www.accc.gov.au/publications/guidelines-for-excluding-information-from-the-public-register-for-authorisation-and-notification-processes
https://www.accc.gov.au/publications/guidelines-for-excluding-information-from-the-public-register-for-authorisation-and-notification-processes
https://www.accc.gov.au/publications/guidelines-for-excluding-information-from-the-public-register-for-authorisation-and-notification-processes
mailto:exemptions@accc.gov.au
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Interested Party List 
Consumer Action Law Centre  
Council of the Ageing 
Department of Human Services  
Department of Health  
Mortgage and Finance Association of Australia 
Australian Industry Group  
NSW Business Chamber 
Australian Chamber of Commerce and Industry 
Business Council of Australia 
Australian Retailers Association 
National Retailers Association 
Department of Treasury 
Reserve Bank of Australia 
Australian Unions 
Australian Financial Complaints Authority 
Customer Owned Banking Association 
Financial Counselling Australia 
Indigenous Consumer Assistance Network 
Australian Prudential Regulation Authority 
Australian Securities and Investments Commission 
GPT 
Westfield 
Vicinity Centres 
Shopping Centre Council of Australia 
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