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7 May 2020 

Dear Interested Party 

The Australian Energy Council Limited application for authorisation 
AA1000502 – interim authorisation decision and interested party consultation 

On 17 April 2020, the Australian Competition and Consumer Commission (the ACCC) 
received an application for authorisation from the Australian Energy Council Limited (AEC) 
(the application).  

The purpose of this letter is to invite you to comment on the AEC’s application. You are 
welcome to pass this letter on to others who may wish to make submissions. 

The application for authorisation 

The application was lodged on behalf of the AEC, its members, and other retailers of gas or 
electricity notified to the ACCC (the Participating Parties) to enable them  

 to share information, discuss, and in due course enter into and/or give effect to any 
contract, arrangement or understanding between them, or engage in any conduct; 

 which has the purpose of providing financial and/or other relief to retail energy 
customers facing financial difficulties as a result of the COVID-19 pandemic, including 
residential customers and business customers of any size. 

The AEC notes that this includes, but is not limited to, jointly discussing and implementing 
Energy Networks Australia’s (ENA) Networks Relief Package (including any variations to the 
Networks Relief Package that are agreed with the ENA and/or its members) (the Proposed 
Conduct). 

The Applicants sought interim authorisation for the Proposed Conduct, as well as 
authorisation for a period of 12 months from the date of the ACCC’s final determination on 
the application. A full copy of the application for authorisation is available on the ACCC’s 
authorisations public register.  

Interim authorisation  

On 1 May 2020, the ACCC granted conditional interim authorisation to enable the 
Participating Parties to engage in specified conduct where that conduct is for the purpose of 
providing financial and/or other relief to retail energy customers facing financial difficulties as 
a result of the COVID-19 pandemic, including residential customers and business customers 
of any size.  

The ACCC’s interim authorisation decision, including the conditions it has imposed, is 
available here.  

https://www.accc.gov.au/public-registers/authorisations-and-notifications-registers/authorisations-register/australian-energy-council-limited
https://www.accc.gov.au/system/files/public-registers/documents/Interim%20Authorisation%20Decision%20-%2001.05.20%20-%20PR%20-%20AA1000502%20AEC.pdf
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Submissions 

The ACCC is now conducting a public consultation process and invites you to make a 
submission on the likely public benefits and effect on competition, or any other public 
detriment, from the Proposed Conduct.  

We recognise that the COVID-19 situation may be causing disruptions to your normal 
operations. For this reason we are taking a flexible approach to receiving feedback on the 
Proposed Conduct. We will accept written submissions at any time up until 22 May 2020, 
however you may wish to contact us by phone to discuss your views before this deadline. 

If you wish to provide a submission, please do so by email to adjudication@accc.gov.au with 
the subject ‘AA1000502 – AEC – submission’. Alternatively, if you would like to provide 
comments orally, please contact Sophie Matthiesson on 03 9910 9456 to organise a suitable 
time.  

Submissions, including a record of oral submissions, will be placed on the ACCC’s public 
register subject to any request for exclusion (see the ACCC guidelines for more information). 

Timetable 

An indicative timetable is below. This timetable is subject to change. The most up to date 
indicative timetable is available on the ACCC’s public register.  

Indicative date Stage in assessment process 

17 April 2020 Lodgement of application, including request for interim 
authorisation and supporting submission. 

1 May 2020 ACCC decision regarding interim authorisation. 

1 May 2020 Consultation on the application and interim authorisation 
commences. 

22 May 2020  Closing date for submissions from interested parties. 

June 2020 Applicants respond to issues raised in the public 
consultation process. 

July/August 2020  ACCC Draft determination. 

August 2020 Public consultation on draft determination including any 
conference if called. 

October 2020  Final determination. 

This letter has been placed on the ACCC’s public register. If you wish to discuss any aspect 
of this matter, please do not hesitate to contact Sophie Matthiesson on 03 9910 9456 or 
adjudication@accc.gov.au.  

Yours sincerely  

 
Susan Philp 
Director 
Adjudication  

mailto:adjudication@accc.gov.au
https://www.accc.gov.au/public-registers/authorisations-and-notifications-registers/authorisations-register/minerals-council-of-australia
https://www.accc.gov.au/public-registers/authorisations-and-notifications-registers/authorisations-register/minerals-council-of-australia
https://www.accc.gov.au/publications/guidelines-for-authorisation-of-conduct-non-merger
https://www.accc.gov.au/public-registers/authorisations-and-notifications-registers/authorisations-register/minerals-council-of-australia
mailto:adjudication@accc.gov.au
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Interested Parties 

 Choice 

 Consumer Law Action Centre 

 Energy Consumers Australia 

 Energy Users Association of Australia 

 The Australian Small Business and Family Enterprise Ombudsman  

 Small Business Organisations Australia 

 WA Small Business Development Corporation 

 Small Business Association of Australia 

 NSW Small Business Commissioner 

 Business Council of Co-operatives and Mutuals 

 Victorian Small Business Commission 

 SA Small Business Commissioner 

 Victorian Essential Services Commission 

 WA Economic Regulation Authority 

 Energy Networks Association 

 Department of Industry, Science, Energy and Resources 

 Origin Energy 

 Aurora Energy 

 Red Energy 

 Ergon Energy 

 Sumo  

 Energy Locals 

 1st Energy  
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