
 

 
 
 
 
 

 
11 October 2019 
 
Mr David Jones 
General Manager 
Adjudication 
Australian Competition & Consumer Commission 
 
By email: adjudication@accc.gov.au 
 
Dear Mr Jones 
 
ACCC draft determination 
ABA’s application for authorisation no. AA1000441 
 

The Australian Financial Complaints Authority (AFCA) welcomes the opportunity to 
provide feedback to the ACCC’s draft determination to the ABA’s application for 
authorisation no. AA1000441. 

Our feedback1
  

AFCA considers that industry codes can play a crucial role in the financial sector by 
strengthening consumer confidence.  We support initiatives to make codes operate more 
effectively by improving their coverage, content, consistency and enforceability.  For this 
reason, we support the draft proposals.  In our view the draft proposals provide 
important additional protections for consumers. 

Draft proposal AFCA feedback 

Informal overdrafts should 
not occur on basic banking 
products without the 
customer’s agreement 

AFCA supports the draft proposal.   
 

                                            

1 The feedback is provided by the staff of AFCA and does not necessarily represent the views of individual 
directors of AFCA. 






