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Ref: AA1000439 – New Energy Tech Consumer Code 

 

Here at Clean Power Australia, as a medium sized solar retailer in New Energy Tech products, I have 
direct experience of the financing options currently available for customers who wish to purchase 
solar panels and battery systems for their homes. This includes popular ‘buy now, pay later’ (BNPL) 
products.  I believe there will be negative consequences for consumers, my business and the New 
Energy Tech sector if BNPL products are excluded from the New Energy Tech Consumer Code.  

In my experience, BNPL products are highly valued by customers, vendors and installers. As a valid 
and legal financing option enjoyed by Australian consumers, I do not support the exclusion of BNPL 
products from the New Energy Tech Consumer Code. 

 

I request the ACCC consider the following points in its determination on this issue: 

 

1. What is the value of BNPL to my business and my customers? 
• BNPL products provide me with the peace of mind that I will be paid as soon as the 

installation is completed; 
• BNPL products help me manage my cash flow by ensuring I am paid as soon as the 

installation is completed; 
• BNPL products enable me to provide a fast and simple payment solution to my customers at 

the point of sale; 
• BNPL products enable my customers to invest in solar technology for their homes straight 

away and immediately access savings to their energy bills. If BNPL was not a payment option 
my customers would be less likely, or unable, to purchase new energy technology; 

• My customers prefer using BNPL to pay for solar as it is convenient and easy to use – other 
forms of finance take too long and don’t offer good customer experience. As such, if this 
product was not available, many potential customers would be unwilling or less likely to 
invest in solar technology for their homes; 

• BNPL products are a simple and convenient option for those who have paid off their home 
loan and don’t have access to, or don’t wish to explore, further credit options; 

• Customers are able to ensure they are purchasing the right system size to receive substantial 
benefits as they are able to pay over time instead of being restricted by how much they have 
in savings. 
 






