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Collective bargaining class exemption notice form 
1. Who is in the collective bargaining group? 

Describe or list the current members of the group and those who may join the group in the future.  

If you have a small group that will not change, you can list the names of all members.  

If you expect to add new members over time, you should provide a general description of the 
members of the group. For example: A group of dairy farmers in the Manning Valley area in New 
South Wales. 

A group of motor vehicle body repairers in Mildura 

2. Who does the group propose to collectively bargain with? 

If you intend to negotiate with just one particular target business, or a small number of known target 
businesses, you can list the names of each target business.  

If you do not yet know all the businesses or organisations you will bargain with (e.g. your group will 
run a tender) or you expect to add new target businesses over time, you should provide a general 
description of the type of target businesses the group intends to collectively bargain with. For 
example: Dairy processing companies. 

Insurance Australia Group Limited (IAG) 

 

3. What does the group propose to collectively bargain about? 

Describe the goods or services that the group proposes to bargain about with the target businesses. 
For example: Supply of raw milk. 

The terms upon which members of the group supply smash repair services, motor vehicle parts and related 
administrative services to IAG or any of its related entities. Without limitation, the matters the subject of 
collective bargaining may include:  
- The quotation methodology for repair services under the National Times and Rates (NTAR) system; 
- The hourly shop rate applicable for each group member;  
- Caps on mark up for aftermarket parts;  
- Charges for paint and methodology for paint volume calculation; 
- Charges for obtaining manufacturers' recommended repair procedures; 
- Charges for quoting for (and storing) vehicles that are subsequently written off;  
- Charges for additional work undertaken in connection with repair services (including freight, pre-scans and 
post-scans and any other administrative tasks required by the target business e.g. arranging hire cars); 
- The terms of any repairer agreement between members and the IAG or any of its related entities (including 
the term, procedure for requesting variations and termination rights); and 
- Methods of managing the group members' liability where the target business requires second-hand or non-
genuine parts to be sourced.  

4. Contact details   






