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The Australian Payments Network (AusPayNet} welcomes the opportunity to respond to the Issues Paper 

published by the Senate Select Committee on Financial Technology and Regulatory Technology. 

AusPayNet's submission provides some background information on our role, the Australian payments system 

and changes to the ways we pay. We also highlight some of AusPayNet's work to support fintechs. 

About AusPayNet 

AusPayNet is the industry association and self-regulatory body for the Australian payments industry. 

AusPayNet manages and develops regulations, procedures, policies and standards governing payments 

clearing and settlement within Australia. Through our network, AusPayNet brings together service providers, 

government, regulators and other stakeholders to improve the Australian payments system. We do this by 

promoting competition and innovation, delivering efficiency and controlling systemic risk; this creates a shared 

purpose that engenders confidence in the payments system. We have over 130 members, including financial 

institutions, card schemes, merchants such as Coles and Woolworths, new digital banks such as Volt, Xinja and 

Judo, and other payments industry stakeholders such as PayPal and Google. 

AusPayNet also provides secretariat support to the Australian Payments Council (APC). The APC is the strategic 

coordination body for the Australian payments industry, and it engages directly with the Reserve Bank of 

Australia's (RBA} Payments System Board (PSB}. The role of the APC is to identify strategic issues and emerging 

trends through constant scanning of the payments environment and to remove any barriers to innovation 

through collaboration. 

The Australian Payments System 

Australia's payments system is comprised of several individual payment systems, each of which has distinct 

characteristics and serves a particular need within the market. 1 

Debit and credit cards are the most common method of retail payment. Financial institutions issue debit cards 

and credit cards supported by the international card schemes (Visa and MasterCard}, as well as debit cards 

supported by the domestic debit card scheme, eftpos Payments Australia. Charge cards are issued by American 

Express, Diners Club, JCB and others. Dual-network debit cards have point-of-sale debit functionality from the 

domestic debit card scheme network and an international card scheme network. The introduction of 

contactless cards has provided both consumers and merchants with more choice. Consumers in Australia now 

1 A note on terminology. The term "payments system" is used to refer to the system as a whole - the sum of all

individual systems. "Payment system" refers to an individual system and "payment systems" refers to the collective of 

individual systems. 
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