
To MTAS Inquiry / ACCC, 

Although consumers have benefitted from OTT services, and in many cases, use OTT as a 
replacement for peer-to-peer SMS, there is still a large addressable need for application-to-
person SMS based applications that are not easily replicated on OTT.  For example, many consumers 
benefit from SMS based application notices on everything from medical appointment reminders to 
alerts about potential fraudulent activity on one’s bank account or charge card.  These benefits are 
dependent in large part on the lower costs from regulation of interconnect charges, which opened 
opportunities for a broader range of senders to reach their target audiences.  mGage have assisted 
many small, medium and large enterprises in creating beneficial application-to-person 
communication tools for communicating with consumer that will not be viable should there be any 
significant increase in cost to terminate SMS messages on the major mobile operators. 

 In addition to the consumer benefits, the regulation of SMS interconnect fees have fostered a more 
level playing field for small businesses to compete in application-to-person SMS, which field was 
previously dominated by comparatively fewer large companies.  Without the regulations, these 
larger companies would be in a position to drive prices that are simply unaffordable for smaller 
businesses, as was the case prior to the 2016 regulation being enacted.  
  
Please find attached mGage confidential response. 
  
Sincerely, 
  
  
  
  
  

 

Karl Simonsen  |  Senior Director Global Messaging 
 

e: ksimonsen@mGage.com 
m: +18586996001 
 

mGage | A Vivial Company  

 

 

 

The information contained in this email, including any attachments, may contain confidential or proprietary information of mGage and is intended 
solely for use by the intended recipient.  If you are not the intended recipient, you are hereby notified that any review, retransmission, disclosure, 
copying or other use of this information is strictly prohibited.  If you have received this email in error, please promptly contact the sender and delete 
this email and any attachments. 
 

 

(Disclaimer posted by 766HGC3dXXQ169) 
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