Australian Competition and Consumer Commission

MARS Matter Summary for Matter No: 1200888

Branch: Legal Branch
Office: Canberra
Requestor: William Herron

Item Description

Matter [d: 1200888

Comptainant: [ N

Work Phone / Home Phone / Mobile / Fax / E-mail: / /| I /
Method of Contact: Telephone
Matter Created By: Drayton, Annaliese in Canberra on 1 7-Jan-2012
Complaint Date: 17-Jan-2012
Ministerial: NO
Trader: Red Rooster Foods -
Is the Complainant a Small Business? NO)
Is the Complaint ABOUT a Small Business” NO

Is the matter about 2 Franchise” NO

Conduet. 3-2 34 Giuarantee as W acceprable quality
3-3 NISC Product salety meident or near miss - clearinghouse
MandSid Foys tor children up w and meluding 36 months ol age (Product Salei

use anlvy
ANZSIC Code 4279
Product 7 Service relaill ne ¢

Matter Desenpion: Csventio T vesterday C purchased two toss seperntly seithout the: menl
Cine wits o Moshe Monster SEp band . C used ahe shapband twice and now the
metal s exposed. the band has asharp edee. Chasowanting o report the
incadent becouse it s lkely toreanse lanm o cluldien

Response £ Pamphlets Sent Discpss consiomer caammntees v O that T can choose remeds unless the

Bt dasn ovinpon Bawelt s dedined e the consimer eurantees Adv il ihe

Fadi ps o & wim choose i ohtinn a retund op other approprsme remeds
[aeter C o publiciaons ACCC iprcaby does aot ser iivolved i indvidinl
dispotes rathier W tseess atiers with pespeet 10 the entoreement aing

compliance pohes T wists focpursine ackon seite LODGOE PS80 Lovagd

Complamt Actions [ntetligence

Reterred. NO

I scalaled NO

Is the call Trom a disadvantaged o yvalnerable consumer” NO)

Is the call aboui an on-hne tader or c-.commeree issue? NO)

Report e 18-Sep-2012 Pave: |
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