Australian Competition and Consumer Commission

MARS Matter Summary for Matter No: 1139124

branche Leval Rranch

Citee Canherm

Requestor. Willun Herron
ltlem Peseription -
Matter I 1139124
[ -|:1|".,::n:|n|—
Work Phone / Home Mhone £ Muobile © Fax /) -|:|:||=_
Method of Contact: Electronic Ml
Matter Created By Oteros Kvlie i Canberra on 23-Aueg-201 |
Complinn Date 22-Age-201
NMustenal NO
Fradder Mot Apphcable 8AUnknown/ Anonvinous -
Is the Complamant.a Small Business? NO
Is the Complamt ABOUTT a Small Busimess” MO
Is the matter about o Francluse? NGO
Conduet 3-2 2| Gitrantee as 1o acceplable quality
=3 NHESC Produet satety merdent or near miss - cleanmehouise

ANZSIC Code 1351

Product 7 Service: clothime accessones
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liem

Matter Desenption: MODEL unknow
PRANDY unknow
BA TCH NANMEMUNBER unknown
MANLIFACTURL I unknown
DESCRIPTION
Shap
band” that weaps o a coele around the himb of the uscr

PROJUSE LM

b propotional “skap band” tha wraps mito a errele aroond the himb of
the tser that 11 the outer wrap comes ol exposes asharp metal edge that
Tats caused sngury to i ehilds hand

WY REPORTING

Amost b an wicedent

lalse

Recemved an mpny woe

Felieve 1t s baned o Guils manditon
salery requirements false

INALR Y R EENESS
Vs requniimg sureer
aned stitches 1o the hand

Adiutied w hospiad oe

AUTION TAKEN

Complamed

tasupplier Lalse

Retorned prodict 1o supphier Talse

Ashed suppler

lur o refund Talae

Retrned product o place ol purchase talse

Other

Notified all other clubs who have been associated with (his promation

al patential dangers of this produet provaded and asked Tor i o be disposed
ol Requested Pablic announenent of product related 1ssue vim the channed
1 has been distrbuoted throweh

OUTCONI

Response £ Pamphlets Senr Phiscuss consomer sintees sd product saleis Ady C that T ean choose
remedy unfess the Balts aomagon Baultas detined m the consumer guarantees
Ay the Tl soovgor C can ehonse 1o obtim o refund or other appropriaie
remuedy. Reter O o publications. ACCC tvpaeally does not get mvolved
i mdividunl disputes: mher we assess matters with respeet to the enforeement
and comphance podiey HC wants o pursoe action write LOD=OF =80T
L ogeed Tor POC

chrl 143002
Complnnt Actions Inielhsence
Relerred: NO

Eseatated NO)

15 the call from o disadvantaged or valnerable consumer” NO)

Is the callabout an on-lme trader or c=commeree ssine’t NO
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Item Description

Matter Type: Complaint
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