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Requestor: Wil liam Herron

Itenì Dcs,cri.¡lliÖrr

Matter Id: 1238413

Conrplainant:

Address:

Work Phone / I lonre Phone / Mobile / Fax / E-nrail:

Method of Contact:

Matter Created ßy:

Conrplaint Date:

Ministorial:

Tradcr:

Is the Conrplainant a Small Busincss?

ls the Cornplaint ABOU'I a Snrall Business'l

Is tho nlatler aboLlt a Franchise'ì

CondLrct:

ANZSIC Code:

Product / Service:

Mattcr Description:

Response / pamphlets Sent:

Complaint Actions:

Refer¡ed:

Esoalated:

Is the call fionr a disadvautaged or vulnerable consumer?

Is the caìl about an online trader or c-conrnrerce issue?

Electronic Mail

Otero, Kylie in Canberraon l0-Apr-2012

28-lv1ar-2012

NO

Woohvorths Ltd (Use for ail superntarket entries) -

NO

NO

NO

fV: 46

4|l0

grocery relatl

Misuse of nlarkst powcr - n e c

On TV I sa,w that the ACCC is investigating reports of suppliers being badly
treâted by the Coles and Woolu,orlhs. The show called for people to spcak
out, no one \tas apparently brave cnough to do so I \¡/ent online to sec
holv I could nrake my complaint (rvhich is closely related) and there is
no link to this investigrìtion thal pcople can use (or find easily, if
t nì¡ssed iÎ) on your websitc.

My local Liberty petrol stat¡on on
Marion lì.d, is being forced out of busincss because Woolworths ope necl a
new oue r¡ght next door. I have plrotos I can send-

Diss wilh C misuse of narket power. Adv C to setìd in supporting evidcnce
ofthis clainl.

NONE

NO

NO

NO

NO

Inquiry

Report Date: 1 1 ^May -2012
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