
Australian Competition and Consumer Conrmission

MARS Matter Sumnlprv for Matter No: 123497g
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Requestor: Willianr Henon

lc I l)cscription

Matter ìd: 1234978

Corlplainant:

Address:

Work Phone / Hor¡e Pho¡re / Mobile / Fax / E-mail:

Is the Complainant a Slnall Busincss?

[s the Cornplaint Al]OUl'a Srlall Busiucss?

ls the nratlel about a Franchise?

(lond uct:

,ANZSlC Code:

ProdL¡ct / Scrvice:

MatLer Descr¡ption:

lì.esponse / Parnphlets Scnl:

deal ing,

Complairrt Aotions: Tntelligcnce

Referred: NO

Escalated: NO

Is the call fronr a disadvantaged ol vuìncrable consnmer? NO

Is the call about an on-line tradcr or e-conìnterce issue? NO

Mattcr Type: Conrplaint

nepn.t Oaið' r f -frlay ãO

sA 5070

Method of Contact: -l'elophonc

Matter Creatcd By: DrÂyton, Ariltaliese in Canberra on 2g_lv1ar_20 L2

Cornplaint Date: 28-Mar-20 l2

Minis(crial: NO

Trader: Not Applicablc N/A/Unknown/AnonynroLrs _

colcs Supe'markets ALrstrnria pty L.td (use for a[ cores superrnarkets) -
Woollvorths Ltd (tJse for all supcrnrarket entr¡es)

NO

NC)

NO

lV : : Ceneral - no breach - including refusal to deal/supply

42'79

retail n e c

C c¿lled a supplier ofsenri-dried fìgs in relation to why they hacl gorre
ofFthe shelvcs. Tl said they were ort ofseason T.l oÁlysupplies to
sell to T3 and have confracted no( to sell (o 'I2, C warìts to knorv i f. this
is legal C does not lvant to provide the dela¡ls ol'the supplier

Adv C that T's arc gencrally not obliged to supply you with particular
products or.services; thcy are frcc to make thejr own dccisions about
who they deal wifh. Only certaìn situations would a R2D raise concerns
- for e,rample where there are agreements benveen compelitors or along
the supply chain that rvould SLC or a nlisuse oflnarket power Discuss excrusicve


