
Australian Competition and Consumcr Commission

Branch: Legal Branch

MARS MaÉter Summary for Matter lyo: 1233179

n. q u",,n,,111 iI ,1 il;'j;
Ictn l)cscriptiotr

Matter Id:

Complainant:

12331'79

Address: SA 5065

Work Phone / Honre Phone / Mobile / Fax / E-nrail:

Method of Contaot: 'ì'eleplrone

Matter Crcated By: Mckay, Deryn in Canbcrra on 26-Mar-2012

Comp I aint Date: 26-Ma¡-20 12

Minlsterial: NO

Trader: Coles Croup Ltd -
Woolworths Ltd (Usc for all superrnarket entr¡es) _

ls the Complainant a Strall Business?

Is the Complaint AI}OU'f a Snralt Business?

lS the rììatLcr about a l.'raltchise';

Concluct:

ANZSIC Codc.

Product / Scrvice:

Matter Description.

Response / Panrplrlets Sent:

Corrplaint Actions: Intelligence

Iìel"erred: NO

Escalated: NO

Is the call from a disadva¡taged or vulnerable consunler? NO

Is the caìl about an on-line trader or e-conìmerce issue? NO

Matter'f'ype: Cornplaint

NO

NO

NO

MISC : : T¡ade Practices r\ct - General inquiry

42'.19

supeûìrarl(et

C is a custorner of Tl/l'2 and woulti like to cornplain about not bcing able
to buy cetain products in Tl/T2. C says it is difìjcultfor cornpanici
to nreet thc pricing requirements ofTl/l'2. C would like to complain about
this situation

The info¡lna(ion that you have provided does not appear to fall within the
scope of the CCA however, your info will be recorded in order to establish
a pâttern ofcontluct Refer C to compliance and enforcemcnt policy
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