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[tc il l)escrÌnt ion

Matter ld: 1236865

ts the Complainr ABOUT a S¡nall Business? NO

ls the matter about a F-ranchise? NO

Coutluct: 2- |

ANZSIC Codc: 4000

P¡oduc! / Sewice: petrol ret

l8 Ciencral no breach

Mattor Description: Both nryself and my husband lrold a rewards card with Woolworths Woolworths
lvcrc recderìtry advertising between4 and gc per ritre offofruer when
spending $30 or more ât Woohì,orths. I spent over $30 and received a ¡eceipt
saying the 8c had been credited towards nry fi:el purchase. Whcn I went
to purcrrase fuer the same day I was tord I did not have any discount on
my card. A few weeks ratef the sanle thing happened on rny husbands card.
Both times we had fìlled our cars with petrol and did not receive the
d¡scoutrt, equatirrg to âpprox $5 outofpocket on each occasion. I wrotc
to Woolworths rewards and asked lhat we be reimbursed t'or the $ l0 out
ofpocket by way ofa voucher towards fuel or groceries. Thcy contacted
me to s cility to do t re
me for I am exlrenl
cornpat and can get
tftlrisi fconsumcrs
¡s profit¡ng from possibly thousands ofevcryday shoppers and should not
be allowed to do so. t'his is false advertisine

Iì.esponse / Parnphlets sent: coys are fres to set the Ts & cs oftheir contrâcts æ long as thcy do
not engâge in M&D. The issues you raise are of a contractual naruro ano
will depend on the Ts & Cs ofthe contract entered into, ACCC typically
does not get involved in individual disputes; rather we assess matters
w¡th respect to the enforcement and compliance policy. lfC tvanß to pursuc
action write LOD>seek legal advice or contact OFT>SCT_

Conrplaint Actions: Intelligence

Report Date: t | -May-20 lZ

Complainartt:

Addre ss:

Work Phone / Home Phone / Mobile / Fax / E-mail:

Conlplaint Datc:

Ministerial:

Trader;

ls the Conrplainant a Small Business?

Method of Contacf Electronic Mail

MatterCreated By: Brine, Billy inCanberra on02-Ao¡-2012

sAsl27

23-Mar-2012

NO

Woolworths Ltd (Use lor all supeflnarket cntries) -

NO
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lìcferud: NO

flscfitû-tÈd: Nt)

ls rhe ûdl fro¡r ¡r disndvarttaged or vulnernblc qonsuntcr? NO

iç tl¡c eoll ahout an ott-lino trirdçr or c'cottnrercc i¡sue? NO

Report Datu I 1-MaY-20 I 2


