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Requestor: r/r'illiam FÌerron

Matter ld: 1222520

Itenl

Work Phone / Honre phone / Mobilc / Fax / E_mail:

ls the Complainarìt a Srnall Business?

Is the Conrplailt ABOUT a Small BLrsiness?

ls the mattsr about a Fralrchise?

Conducl,

ANZSTC Code

Product / Service:

Mntter Description:

Response / Pamphtets Scrrt

Complaint Actions:

Refened;

Escalated:

ls the call jÌom a disadvantaged or vulnerable consumer?

Is the call about an on-line lrader or e_commcrce issue?

Method of Contact: Telephone

Matter Created By: Kahn, Alexandcr in Canberra on 0 | _Mar_20 l2

Complaint Dale: 0 l -Mar-201 2

Ministerial: NO

Trader: Coles Myer Ltd -

Complainant: I
Address: SA 504?

NO

NO

NO

3-2 : 54

4219

retail n.

: Guarantee as to acceptable quality

C has purchased a watch from.T. C's rvrtch hns bcgort to tlcgradc after several
ycars ofuse c wanls T to reprace watch I hns ofirircd a rcìnctrv which
U rs not sat¡slied with. C would like I to provitlc bcttcr warrcûly offer-

Adv C that as.the_ir purchase preceded ACLthe relevant leg¡slâtion may
bc TPA. Advìsed C ofstsrutory warrant¡es; negotiate witlitiader and if
unsuccessful write letter ofdenrand and contu.t oFT Ifstiil urìs.rcccsstul
contact SCT. Logged for pOC

NONE

NO

NO

NO

NO

lnquiry

Rrpott Dul;l l-M;y¿0t2

Matter Type:
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