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CHR13/2616

Update Security and Access Policy | Contacts |

Display and/or Modify Notes | Record Actions |
| Related Records | |

~ Requests Attached Shared Tags |  Scheduled Tasks | additional

Clearinghouse Record | Mandatory Report
Title *l umbuck 4 Burner BBQ ]
; 2
Source Type (CH) | Mandatory report a v
Source (CH) [Bunnings Group Limited Iv E
DataDate (CH) ~ 27/9/2013 ] - v
Synopsis (CH) Customer claims the BBQ "blevs up” causing burns to face and lungs. (]
Additional information:
| Waiting on customer to supply further details of incident to assist in
| the investigation. _‘
“a
Location (CH) : vIC . M= }
TrackiT ID | v
Urgent f_ v
Injury severity ’ 3 - . v I
Status {CH) * rom of Jurisdiction - Other Regulator Iv@
Assessed Date '3/10/2013 (v
Assigned to » ing. Pauline - - ) V
Home L ;%;jgghouse {Full Access) v

o) (o ) [ )




® Properties CHR13/2616

] Display ﬂgor Modify Nfistesjf_il_g;:érd;.&iﬁh_s- ) Upﬂa}; gg?uri]y and AEcéssng_ljg' 7|‘£gnta;:ts_
Related Records  Requests  Aftached Shared Tags | Scheduled Tasks | Addtional
____ Gearinghouse Record | Mandatory Report
.

Mandatory report number 6441| ‘

[“]Consentto disclose given (CH)
How made aware of incident (CH) Customer feedback 777{.'*@

6

o i B o g e S S -

Date made aware of incident (CH) 26/9/2013

Action taken or intending to take (CH) We only just received the BwBE—l;ut will now
. conduct further investigation.

L)
| Contact details regarding injury (CH) Unknown o r

Business number (ABN/ACN - no spaces) 26008672179 v

Reporter details (CH) Nathan Martindale ]
| . Compliance Administration Manager
| ' Bunnings Group Limited
f | 16-18 Cato Street
‘ Hawithorn East VIC 3123
| Australia
| Phone: {03) 8631-9119
] | Email: nmartindale@bunnings.com.au
‘ | Receipt email: nmartindale@bunnings.com.au

[JManufacturer (CH)
O Exporter (CH) !
Oimporter (CH) i

[ Distributor (CH)

Retailer (CH)

[IService provider (CH)




> braporties CHRA3/Z616 ot mEs

" Display and/or Modify Notes | Record Actions | Update Security and Access Policy I Contactsm{
o Clearinghouse Record | ~_ Mandatory Report !
| Related Records I Requests | Attached Shered Tags | Scheduled Tasks | Additional |
| :
. |V Description [ Related Record  Related Record Title
[
|
|

e

|

{ OK ] rCancel ] [ Help
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 Display and/or Modfy Hotes | Record Adtions | Update Security and Access Policy | _Contacts
~ Clearinghouse Record ~ MandatoryReport
 Related Records ~ Requests | Attached Shared Tags | Scheduled Tasks  Additional |
v {2 Requested By Date Needed
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¥ Rroperties CHR13/2616

Display and/or Modify Notes | Record Actions | _uypdate Security and Access Policy | Contacts |
Clearinghouse Record _ R ~ Mandatory Report |

Related Records | Requests | Attached Shared Tags | Scheduled Tasks | Additional |

v [ Shared Tag De...

[ OKW H Cancel ][ Help ]




®Properties CHR13/2616.

Display andor Modify Notes | Record Actions | Update Security and Access Policy | _ Contacts

Clearinghouse Record

_- Rel&ted Recordsl ! Requests

_Mandatory Report

Attached Shared 'fégs ~ Scheduled Tasks

 Additional |

v € Description ¥z Assigned To




¥ Properties CHRI3/2616

| Display and/or Modify Notes | Record Actions | Update Security and Access Policy | contacts
|  Clearinghouse Record | Mandatory Report
Additional

| Related Records | Requests | Attached Shared Tag;A‘ Scheduled Tasks |
Jf i

H

| {3 Additional Field
T Piction Taken

i i&) Assessed Date

| fxd Business numbe...
' |¥= Consent to discl...
! Ki Contact details ...
<\ Data Date (CH)
<% Date made awa...
&= Distributor (CH)
£ Exporter (CH)

b File Path (original)
[ How made avvar...
&= Importer (CH)

[ Injury severity

fd Location (CH)

{Y Mandatory repo...
&= Manufacturer (CH)
K3 Reporter details...
£= Retailer (CH)

&= Service provider...
fd Source {CH)

[ Source Type (CH)
[ Status (CH)

K4 Synopsis (CH)

| |8 TrackiT D

‘ [ urgent

Value

Webnlygistirecened the BRRIDITVIINOVIC
3/10/2013

26008672179

Yes

Unknow/n

27/9/2013

26/9/2013

No

No

Customer feedback

No

3

VIC

6441

No

Nathan Mertindale Compliance Administration...
Yes

No

Bunnings Group Limited

Mandatory report

Out of Jurisdiction - Other Regulator

Customer claims the BBQ "blevs up” causing b...

I
|




®Pioperiie: CHR13/2615

S ”Clleii.s_r-inrghuﬂ‘;sg"Re‘c_tﬁa_r'dr
Related Records Requests

Attached Shared Tags _ Scheduled Tasks

 Mandatory Report

Addtional

Disploy and/or Modfy tiotes | Record Actions | _Update Security and Access Policy | Contacts |

}'Thursday, 10 October 2013 at 2:56:18 PM (GMT+11:00) Ng, Pauline:"
Steve from Vic gas regulator rang to request for the injured person's contact details. I informed

him that Bunnings did not provide the information to us and that he can contact Bunnings to
request for the details,

He provided their reference number for this case: E-8312.

] LA 7 Add Not;e; |

][ Cancel ][

Spelling

[ OK




¥ Properties CHR13/2616.

Clearinghouse Record | Mandatory Report B
| Related Records | Requests | Attached Shared Tags | Scheduled Tasks | Additional
| Display and/or Modify Notes | Record Actions [ Update Security and Access Policy | Contacts |
Action [i.] Responsible Location Status
|
f
L e e R AE, gl 2]
[ OK J [ Cancel J [ Help J




~ Related Régords | Requests
Display and/or Modify Notes ~ Record Actions ' Update Security and Access Policy

 Clearinghouse Record a=‘

o ~ Mendatory Report _
Attached Shared Tags | Scheduled Tasks |, Additional

Active Security Caveats

; Contacts

Access Controls

Add

v Access To

Docurrent
Vievs Metadata
Update Document

Modify Record Acc...
Destroy Record
Contribute Contents

l_ wath S oluindd e S T

Update Record Met...

Details

> -
Euaunne

Everyone
People in (Clearinghouse (F...
Peaple in (Clearinghouse (F...
People in (Clearinghouse (F...
Everyone
Everyone

Bypass Record Type access control references []

[ Everyone

J [ Container ] [ Private

J
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_ CleornghouseRecord | _ Mandatory Report |

| Related Records | Requests | Attached Shared Tags | Scheduled Tasks | Additional 5

Display and/or Modify Notes | Record Actions | Update Security and Access Policy | Contacts

;v’ Sub Type & Location




