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The One Generation business initiative is a program
of Thriving Communities Australia, co-founded with
social enterprise Flequity Ventures.
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Safety by design —
family violence




From rules to safe practice

A staged path: establish protections, then build the capability to make them work in practice.

/G Royal Commission\

Recommended stronger
protections for people affected
by family violence.
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/a New code protections\

Water in 2017 and energy in
2020: safe communication,
privacy and payment support.

/a Early lessons )

Capability matters: guidance,
expert input and lived
experience helped shape safer
responses.
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Rules alone do not create safety — they need systems, people and practice behind them.




Compliance and enforcement: protections must work in practice

Family violence has been a compliance and enforcement priority for the commission since 2019.

Warnings

Not a technical breach Several warning letters to business — promoting redress and uplift.

A failure in account security,
correspondence or debt recovery Enforceable undertakings

can expose someone to serious
danger. Two undertakings after privacy breaches created safety risks.

G Penalties and proceedings

Energy matters involving privacy, unsafe contact and debt recovery.

[ Key lesson: protections fail when policies are not embedded into systems, workflows and technology. ]




Moving upstream: preventing harm by design

Safety should not depend on one staff member spotting a risk at the right moment.

Renewed focus Safety by Design Better Practice
on prevention Partnership Handbook
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Move upstream before a breach Build family violence risk into governance, Use the framework to assess and
OCCuUrs. dlgltal services and Operatlons. Strengthen practlce

Clear rules + capable people + credible enforcement + safe systems
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