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Program

Thursday 6 August 2026

9:00 am Welcome to Country

Aunty Kathryn Fisher

9:05 am Opening address
ACCC Chair Gina Cass-Gottlieb

9:20 am In conversation with Jenny Wilkinson: regulation, reform and economic
resilience

Chaired by
Gina Cass-Gottlieb

Speaker
= Jenny Wilkinson PSM, Secretary to the Treasury

9:50 am Crisis management, shocks and cross-sectoral resilience: regulators,
are you ready?

As infrastructure systems become increasingly interconnected, they are
more vulnerable to complex shocks — from climate events and cyber
incidents to supply-chain disruption and infrastructure failure. How resilient
are essential network services, and what role should regulators play?

Chaired by
Angela Woo, General Manager, Gas Markets, ACCC
Keynote presentation and speaker

Vera Eiro, Chief Executive Officer and President of the Board of Directors of
the Portuguese Water and Waste Services Regulation Authority (ERSAR),
President of the Association of European Water Regulators (WAREG) and
Professor of Public Law at NOVA School of Law

Speakers

= Anna Brakey, Commissioner, ACCC

= Nina Davidson, Deputy Director-General — Intelligence, Office of National
Intelligence

= Janine Young, Ombudsman, Energy and Water Ombudsman of NSW

10:50 am Morning tea
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Thursday 6 August 2026

11:15 am

Energy security: how to navigate a shifting world?

The energy trilemma requires governments to balance trade-offs between
secure supply, affordability and climate goals. With conflict in the Middle
East disrupting energy supply chains and the renewable energy transition
reshaping the energy mix, how are these trade-offs changing — and what
should we do in response?

Chaired by
Jarrod Ball, Board Member, AER

Speakers

= Chua Shun Loong, Assistant Chief Executive for Energy Policy,
Singapore’s Energy Market Authority

= Anthea Harris, Fuel Supply Taskforce Coordinator, Department of the
Prime Minister and Cabinet

= Kerry Schott AO, Chair, Carbon Market Institute
= Tony Wood, Senior Fellow, Grattan Institute

12:30 pm

Lunch

1:30 pm

Safety by design: how to protect consumers who may be affected by
family violence?

Utilities are essential services, yet they can be exploited by perpetrators

of family violence to cause harm. What can regulators, policy makers and
regulated businesses across sectors do to promote better community and
consumer outcomes?

Safety and support: This discussion includes content relating to domestic
and family violence, which may be distressing for some people. Please take
care of your wellbeing throughout this session. If you need to step away or
access support, we encourage you to do so.

Chaired by
Kate Symons, Board Member, AER

Speakers
= Gerard Brody, Chairperson, Essential Services Commission Victoria

= David Coombe, General Manager, Customer, Community and
Engagement, SA Water

= Catherine Fitzpatrick, Chief Executive Officer and Founder, Flequity
Ventures

= Ciara Sterling, Chief Executive Officer, Thriving Communities Australia
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Thursday 6 August 2026

2:15 pm Global approaches to digital competition regulation: are digital
platforms too big to play fair?
Regulation is evolving rapidly as jurisdictions around the world adopt
different approaches to addressing competition concerns in the digital
economy. This session will explore global developments in digital
competition regulation, examining the strengths and challenges of ex post
and ex ante approaches, the effectiveness of regulatory remedies, and what
these lessons mean for the future.
Chaired by
Kate Reader, General Manager, Digital Identity, ACCC
Keynote presentation and speaker
Howard Shelanski, Professor and Partner, Georgetown University, David
Polk & Wardwell
Speakers
= Friso Bostoen, Assistant Professor of Competition Law and Digital

Regulation, Tilburg University
= Kathryn McMahon, Associate Professor of Competition Law, University of
Warwick
3:00 pm Afternoon tea
3:30 pm Electricity networks in contestable markets: what is the right policy

setting?

The boundary between monopoly service provision and contestable
markets is being challenged as the energy system becomes more
decentralised and complex. What combination of market mechanisms,
regulatory oversight and coordination is most likely to deliver efficient,
reliable and affordable outcomes for consumers over the long-term?

Chaired by
Stephanie Jolly, Executive General Manager, Consumers & Markets, AER

Speakers

= Stephanie Bashir, Chief Executive Officer, Nexa Advisory

= Marc England, Chief Executive Officer, Ausgrid

= Tim Jordan, Commissioner, Australian Energy Market Commission
= Justin Oliver, Deputy Chair, AER
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Thursday 6 August 2026

4:15 pm Intelligent systems, uncertain rules: what we can — and can’t - see in
Al-driven markets
Al is increasingly being woven into the fabric of markets across the
economy, straining competition law assumptions about human
decision-making, identifiable agreements, and observable conduct. What is
needed to make Al systems safe for consumers and markets alike?
Chaired by
Dr lan Oppermann, Commissioner, ACCC
Speakers
= Ranil Boteju, Chief Al Officer, Commonwealth Bank
= |Lee Hickin, Executive Director of the Australian National Al Centre
= Katharine Kemp, Associate Professor, Faculty of Law and Justice, UNSW

Sydney

5:00 pm Day 1 Close

6:00 pm Drinks & Canapes

7:00 pm Dinner Welcome

Matt Garbutt, Chief Executive Officer, AER
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Friday 7 August 2026

9:00 am Economic resilience and the inter-generational bargain.

Is it possible to regulate for future generations’ prosperity? Can regulatory
frameworks encourage investment, innovation and economic resilience
while balancing the trade-offs?

Chaired by

Catriona Lowe, Deputy Chair, ACCC

Keynote presentation

Danielle Wood, Chair, Productivity Commission

Speakers

= Vera Eird, Chief Executive Officer and President of the Board of Directors
of the Portuguese Water and Waste Services Regulation Authority
(ERSAR), President of the Association of European Water Regulators
(WAREG) and Professor of Public Law at NOVA School of Law

= Amy Auster, Chief Executive Officer, Policy Institute Australia

9:45 am Space, spectrum and statutes: regulating amid technological disruption

What should monopoly network regulation look like when advancements
in technology threaten monopoly status? With a focus on the rapid
deployment and uptake of low earth orbit (LEO) satellite broadband
services, we will hear regulator, consumer, industry and analyst
perspectives on the challenges and opportunities for regulation and
consumer outcomes.

Chaired by
Nicole Ross, Executive General Manager, Infrastructure, ACCC

Speakers

= Luke Coleman, Chief Executive Officer, Australian Telecommunications
Alliance

= Daniel Featherstone, Principal Research Fellow, First Nations Digital
Inclusion Research, RMIT University

= Tristan Gilbertson, Telecommunications Commissioner, New Zealand
Commerce Commission

= Affandy Johan, Industry Analyst, Ookla Research

10:30 am Morning tea
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Friday 7 August 2026

11:00 am Data centres: how to deliver the gain without pain?

A tidal wave of investment in data centres and artificial intelligence
infrastructure is reshaping economies around the world. Australia is in the
process of developing a single national regulatory framework to govern
infrastructure investment and community engagement and shape the
transformation. Drawing on experience, here and internationally, how can
we best capture the benefits and manage the risks for the wellbeing of all
Australians?

Chaired by
Lynne Gallagher, Board Member, AER

Speakers
= Ezra Beeman, Managing Director, Energeia
= Darren Cleary, Managing Director, Sydney Water

= Linda McGrath, Division Head, National Energy Transformation Division,
Australian Department of Climate Change, Energy, the Environment and
Water

= Siti Safinah Salleh, Chief Executive Officer, Energy Commission
(Suruhanjaya Tenaga), Malaysia

12:00 pm The Great Debate
Al can replace everyone on this panel
Moderator
Luke Woodward, Commissioner, ACCC
Speakers
= Simon Cooke, Partner, Mallesons
= ChatGPT
= Louise Klamka, Partner, Gilbert + Tobin

= Emma Ringland, Head of Regulation and Investments, Endeavour Energy

= Adam Suckling, Deputy Chair, Australian Communications and Media
Authority

= Dale Yeats, Partner, HoustonKemp

12:45 pm Closing address
AER Chair Clare Savage

1:00 pm Close of conference and lunch

* Session times may be subject to minor changes during the event
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Speaker biographies

Amy Auster
Chief Executive Officer, Policy Institute Australia

Amy is the inaugural Chief Executive Officer of the Policy Institute

of Australia. An economics and finance professional by training,

Amy combines expertise in applied quantitative analysis with senior
executive experience in the public and private sectors to advocate for
meaningful change that will advance Australia’s prosperity.

Prior to leading the Policy Institute, Amy was Partner and Chief
Economist at PwC (Scyne Advisory) and previously served as Chief
Executive Officer, Infrastructure and Project Financing Agency; Chief
Adviser, Commonwealth Treasury; and Deputy Secretary at the
Victorian Department of Treasury and Finance. Before joining the
public service, Amy worked as a senior executive and subject matter
expert at ANZ Banking Group in the International and Institutional
Division where her roles included Global Head of Client Engagement,
Head of Markets Strategy and Head of International Economics. She
is a non-executive Director of the Asylum Seeker Resource Centre
and Victorian Trust for Nature, a member of the Advisory Board to
the APEC Study Centre at RMIT and a Research Fellow at Monash
University Business School.

Stephanie Bashir
Chief Executive Officer, Nexa Advisory

Stephanie Bashir is the founder and Chief Executive Officer of Nexa
Advisory, an advisory firm focused on accelerating Australia’s clean
energy transition while ensuring the energy system remains secure,
reliable and affordable for all consumers.

Stephanie leads Nexa's team of energy specialists across market
design, policy, regulation, stakeholder engagement and advocacy.
Nexa works with public and private sector clients, including renewable
energy developers, investors, governments and climate impact
philanthropists, to overcome barriers to investment and help deliver
Australia’s clean energy transition.

With more than two decades of experience in the Australian energy
sector, Stephanie is a board-level executive and transformation leader
with deep expertise in energy markets, policy and regulatory reform.
She has played an important role in shaping the national policy agenda
for virtual power plants, competition reforms and the regulation of
electricity networks as new energy technologies and services emerge.
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Ezra Beeman
Managing Director, Energeia Pty Ltd

Ezra Beeman is an expert in energy regulation, specialising in
electricity market frameworks, network regulation, distributed
energy resources, and the intersection of policy, economics, and grid
transformation.

Ezra and his team at Energeia have provided advice to RACE for
2030 on data centre energy demand and led a webinar on this topic,
highlighting expertise in the regulatory and system impacts of large,
emerging loads.

Altogether, Ezra has nearly 30 years of experience in the electricity
industry, system, and network, including roles as Executive Manager,
Strategic Services; Manager, Metering and Pricing Strategy; and
Network Business Consultant at Ausgrid (formerly EnergyAustralia).

Friso Bostoen

Assistant Professor of Competition Law & Digital Regulation,
Tilburg University, Netherlands

Friso Bostoen is an assistant professor of competition law and
digital regulation at Tilburg University. Previously, he was at Harvard
(LLM), KU Leuven (PhD) and the European University Institute
(postdoc). Friso’s work on competition policy for digital markets

has resulted in numerous international publications, presentations,
and awards (including the AdC Competition Policy Award 2019

and the Concurrences PhD Award 2022). He also serves as a
non-governmental advisor to the International Competition Network.

Ranil Boteju
Chief Al Officer, Commonwealth Bank

Ranil Boteju is the Chief Artificial Intelligence Officer at the
Commonwealth Bank. His focus is on industrialising and scaling Al
capabilities to deliver world-class customer experiences, improve
productivity and support faster delivery of Al-driven solutions.

Ranil has over 25 years of global experience transforming
organisations and creating measurable value through data, analytics
and Al. He has held executive and senior leadership roles across
leading financial services and telecommunications organisations
across the Asia Pacific region and in London, including Lloyds Banking
Group, Vodafone, Standard Chartered Bank and HSBC.

He brings deep expertise in building and leading large, multi
disciplinary and geographically distributed teams, and in operating
within agile, cross functional environments.

ACCC/AER | Regulatory Conference 2026 | 6 & 7 August, Brisbane



Gerard Brody
Chairperson, Essential Services Commission Victoria

Gerard was appointed commissioner and chairperson in August 2024.

A leading consumer rights lawyer, Gerard has deep consumer policy,
regulatory and legal experience, and a longstanding passion for
improving the consumer experience.

Gerard is a former Chief Executive Officer of the Consumer Action Law
Centre, an independent, not-for-profit consumer organisation.

Prior to taking up this role, Gerard served as Chair of both Community
Legal Centres Australia and the Consumers’ Federation of Australia
and has also served as a director for the Energy and Water
Ombudsman Victoria, the Telecommunications Industry Ombudsman
and the Australian Financial Complaints Authority.

Gerard holds degrees in Arts, Law and Public Policy from the
University of Melbourne and is a Graduate of the AICD Company
Directors Course.

Chua Shun Loong

Assistant Chief Executive, Energy Policy Division, Energy Market
Authority, Singapore

Chua Shun Loong is Assistant Chief Executive for Energy Policy at the
Energy Market Authority (EMA) in Singapore. In this role, he oversees
strategic planning for the Singapore power sector, the regulation

of Singapore’s electricity market, and electricity imports from the
Southeast Asia region. He also oversees EMA's external relations as
well as the Singapore International Energy Week (SIEW) — an annual
platform for energy professionals and policymakers to share best
practices in the global energy space.

Prior to joining EMA, Shun Loong held various roles at the Ministry

of Trade and Industry, overseeing Singapore's trade and economic
engagements across North America, Europe, and the Asia-Pacific. He
also served as Chief Negotiator for several government-to-government
trade agreements.
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Darren Cleary
Managing Director, Sydney Water

Darren is a respected leader in the Australian water industry with
extensive experience in strategic planning, infrastructure delivery,
and regulatory engagement. He joined Sydney Water after serving as
Managing Director of Hunter Water from 2020 to 2025, where he led
major initiatives to strengthen water security and resilience for the
Hunter region.

During his tenure at Hunter Water, Darren oversaw the development
and implementation of a culture and strategy led by customer and
community values, development of the Lower Hunter Water Security
Plan and commenced construction of the Belmont Desalination Plant
- the region’s first new water source in 30 years.

Darren is passionate about fostering a culture of innovation,
collaboration, and inclusion, empowering teams to deliver sustainable
solutions that meet the needs of customers and communities. His
leadership is focused on creating value through strategic partnerships
and forward-thinking initiatives.

Darren is Graduate of the Australian Institute of Company Directors
(AICD), holds a Bachelor of Engineering (Environmental) with
Honours from the University of NSW and a Masters of Engineering
Management from the University of Technology Sydney.

Darren is currently a director of the Water Services Association of
Australia (WSAA). He is also a former member of the Advisory Board
for the Newcastle Institute of Energy and Resources and a former
Director of the Committee for the Hunter.

Luke Coleman
Chief Executive Officer, Australian Telecommunications Alliance

Luke Coleman is a telecommunications industry expert with close

to 20 years' experience working across government, operators,
vendors, and the media. Since September 2024, Luke has been Chief
Executive Officer of telecoms industry peak body the Australian
Telecommunications Alliance (formerly Communications Alliance).
Before joining the ATA, Luke was head of government and corporate
affairs at Vocus from 2019-2024; chief of staff, senior adviser, and
media adviser to Communications Ministers Mitch Fifield and Paul
Fletcher between 2014-2018; public policy and communications
manager for a global telecoms equipment vendor from 2010-2014;
and editor-in-chief of industry publication Communications Day from
2007-2010. Luke has also worked in a range of media roles across
print, radio, television and online.
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"~ David Coombe

General Manager, Customer, Community and Engagement,
SA Water

Over a 25-year career serving customers, David has worked
across public, private and not for profit sectors and has held
senior management positions across a wide range of disciplines
including contact centres, field based technical services, media,
communications, community & business relations, customer
experience and laboratory services.

As the General Manager, Customer, Community and Engagement at
SA Water, David heads up a team responsible for delivering exceptional
customer experiences that make a difference to the lives of customers
and the South Australian community.

Nina Davidson

Deputy Director-General — Intelligence, Office of National
Intelligence

Nina Davidson has been the Office of National Intelligence (ONI)'s
Deputy Director-General — Intelligence since October 2021, overseeing
ONI’s all source assessments and open source intelligence functions
and leading mission and enterprise management functions. Nina
previously served in ONI's predecessor organisation, the Office of
National Assessments, including overseeing analysis of a broad range
of international political, strategic and economic issues.

Nina has held a number of other senior leadership roles, including
Head of Office of the Australian Government Productivity Commission,
and roles in the Department of the Prime Minister and Cabinet and

the Treasury ranging across Australia’s international economic
engagement, the domestic macroeconomic outlook and taxation
policy, and organisational strategy.

Nina has also worked overseas as a development specialist in the
Regional Assistance Mission to Solomon Islands and as an Adviser to
the Executive Director at the International Monetary Fund.
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Vera Eiro

Chief Executive Officer/President, ERSAR - Portuguese Water
and Waste Services Regulation Authority

Vera is the current President of the Board of Directors of ERSAR

— Water and Waste Services Regulatory Authority (2021-2027),
exercising both executive management and technical regulatory
functions. She is also the President of WAREG — European Water
Regulators (2024-2026) and President of Lusoreg — Lusophone
Network of Water and Waste Regulators (2025-2026). For the past
three years, Vera was also nominated President of CPEAR — Comissao
de Prevencéo e Emergéncia de Agua e Residuos — a risk prevention
national commission regarding emergency scenarios in the waste
and water sectors in Portugal. She is also a member of the Bureau
of the Network of Economic Regulators (NER) of the OECD and a
PhD Professor of Public Law, Nova School of Law (PhD in Public
Law/Public Procurement).

Vera is a senior lawyer (Head of Public Law and Regulation at
Linklaters LLP 2010-2020) and a regulatory leader with extensive
executive management experience in water, waste and critical
infrastructure sectors, operating at C level with national and
international utilities and engaging at the highest institutional level with
Government, Parliament, the European Commission and national and
international organisations and agencies.

Vera Eird combines legal, economic and risk governance expertise
with strong leadership in strategic and organisational transformation,
digitalisation, human resource management, strategic decision
making, cross institutional coordination and communication at the
highest political and corporate levels.
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Marc England
Chief Executive Officer, Ausgrid

Marc joined Ausgrid as Chief Executive Officer in 2023, bringing a
wealth of global experience spanning the energy, oil and gas and
automotive industries.

Throughout his career, Marc has held a number of executive positions.
Prior to joining Ausgrid, Marc was the Chief Executive Officer of
Genesis Energy in New Zealand, delivering significant transformation
and growth to a business that was at the forefront of the energy
transition.

Marc also held Executive roles at AGL Energy where he was
responsible for the establishment of the company’s New Energy Arm
to deliver distributed energy resources to customers. Prior to that,
Marc spent six years at British Gas in a range of leadership roles
driving impactful commercial and operational outcomes.

Complemented by his people-first approach, purpose driven leadership
and breadth of skills across engineering, finance and operations,
Marc'’s global experience and strategic vision will champion Ausgrid’'s
role in the transformation to a sustainable energy industry. Through
innovation, Marc is committed to ensuring our energy consumers play
a role in enabling a more sustainable future.

Marc has a Master of Engineering (Mechanical and European Studies)
from the University of Sussex and an MBA from Imperial College
London.

Daniel Featherstone

Associate Professor and Principal Research Fellow, First Nations
Digital Inclusion Research, RMIT University

Daniel Featherstone has 25 years of experience in First Nations
media, communications and digital inclusion. He is a Principal
Research Fellow at RMIT University in Melbourne and part of the
Australian Digital Inclusion Index research team within the ARC Centre
of Excellence for Automated Decision Making & Society. He leads

the ‘Mapping the Digital Gap’ research project on digital inclusion in
remote First Nations communities and co-leads a national project to
measure Closing the Gap Target 17 on digital inclusion.

Daniel was previously the General Manager of national peak body
First Nations Media Australia from 2012-20 where he helped establish
the Broadband for the Bush Alliance. Prior to that, he managed
remote media organisation Ngaanyatjarra Media, coordinating

media, telecommunications and digital inclusion programs for 15
communities across WA's Ngaanyatjarra Lands from 2001-10. Daniel
completed a Research PhD on policy and evaluation for remote
Indigenous media and communications in 2015 and has written
extensively on First Nations media, communications, digital inclusion
and archiving. Daniel is a Director on the ACCAN Board and sitson a
number of working groups, including the First Nations Digital Inclusion
Expert Panel.
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Catherine Fitzpatrick
Chief Executive Officer and Founder, Flequity Ventures

Catherine Fitzpatrick unmasks and disrupts financial abuse. She
__ exposes how domestic abusers weaponise everyday products and
B% . advises business, industry, governments and regulators on how to
close the loopholes.

A former bank executive, she pioneered financial safety by design™
after uncovering abuse in online banking and leading industry-wide
reforms to stop it.

In 2022, she was appointed as Australia’s first Domestic, Family &
Sexual Violence Commissioner. When her career took an unexpected
turn, she applied deep corporate insider knowledge to redesign
systems that enable financial abuse.

Her ground-breaking Designed to Disrupt® reports and Respect
and Protect™ campaign have mobilised businesses, regulators and
governments globally. More than 80 brands have adopted financial
abuse protections through their terms and conditions.

Catherine is Chief Executive Officer of Flequity Ventures, Adjunct
Associate Professor at UNSW School of Social Sciences and an AFR |
Qantas 100 Women of Influence. She is a member of Chief Executive
Women and the NSW Corporate Leadership Group advising the
Minister on domestic, family and sexual violence.

She is founder of the Financial Safety Alliance, a partnership and
co-founder of the One Generation business alliance against domestic
abuse. Her work is grounded in a simple belief: Safety isn't accidental.
It's designed. And what isn't designed to protect will be exploited to
harm.

Tristan Gilbertson

Telecommunications Commissioner, New Zealand Commerce
Commission

Tristan Gilbertson was appointed Telecommunications Commissioner
in June 2020. Tristan is a corporate and commercial lawyer with
extensive international experience in the telecommunications, media
and technology sector. Prior to joining the Commission he held senior
executive positions at Vodafone Group Plc, Telecom New Zealand

Ltd and Digicel Group Ltd where he was responsible for leading large
multidisciplinary teams during periods of significant transformation
and change. He holds a BA/LLB(Hons) from the University of
Auckland and has completed the Executive Leadership Development
Programme at the Wharton School of the University of Pennsylvania.

Current term expires June 2030.
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Anthea Harris

Fuel Supply Taskforce Coordinator, Department of the Prime
Minister and Cabinet

Anthea Harris was appointed the Fuel Supply Taskforce Coordinator
on 19 March 2026. Her role is to support the work governments
around the country are doing to ensure Australia is prepared and quick
to respond when facing fuel and other supply chain challenges arising
from the conflict in the Middle East. Anthea is formerly the Chief
Executive Officer of the Australian Energy Regulator and the former
Chief Executive Officer of the Energy Security Board. Prior to this,

she was Deputy Secretary of the Energy Group within the Victorian
Department of Environment, Land, Water and Planning, and has
previously held a range of other positions within the Commonwealth,
state government, and private sector consulting.

Lee Hickin
Executive Director, National Al Centre

Lee has over 30 years' experience in the technology industry, with roles
such as the CTO for Microsoft ANZ and then lead the Asia region for
Microsoft's global Responsible Al team.

Lee has worked across the UK, Asia, and Australia, before joining the
Federal Government. He was previously a CISSP security architect
with RSA Security and worked at both Tivoli and IBM as a software
engineer.

During his time in industry, Lee has supported Governments around
the world as an independent contributor; having been a member of
the Singapore Al-Verify Board and a founding member of the NSW Al
Assurance Committee.

Today Lee leads the Australian National Al Centre (NAIC), with a
mission to enable and support Australian industry and society in its
adoption of and acceleration through Al technology and services.

He has a clear focus on the need for consistent and appropriate
responsible safety mechanisms to support Al, balanced with the need
to empower Australians with the confidence and trust in the positive
and transformative potential of Al.

Affandy Johan
Industry Analyst, Ookla

Affandy Johan leads Ookla's research efforts in the Asia Pacific region.
Affandy utilises Ookla's data to develop insightful analyses covering
various market factors and aspects within the region.

With over 20 years of experience in the telecommunications industry,
Affandy possesses extensive expertise in radio network planning
and optimisation, product management and marketing, consultancy,
and field marketing. Prior to joining Ookla in 2023, he held various
commercial and technical positions at leading telecommunications
vendors, multinational software corporations, startups, and mobile
network operators across Southeast Asia.
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Tim Jordan
Commissioner, Australian Energy Market Commission

Tim Jordan is an economist with nearly two decades of experience in
the energy transition.

Before being appointed a commissioner in 2022, Tim led investment
research and strategy at the Clean Energy Finance Corporation,
Australia’s green investment bank.

At Deutsche Bank, he advised institutional investors on energy
transition risks and opportunities.

As a consultant, Tim advised leading organisations on energy
transition strategies.

In government, Tim was a senior adviser to Australia’s first federal
minister for climate change.

Tim has a Bachelor of Arts (Hons) and a Bachelor of Laws from the
University of Queensland, an MPhil from University College London,
where he was a Commonwealth Scholar, and a Master of Economics
from the University of Sydney.

Dr Katharine Kemp
Associate Professor, University of New South Wales Sydney

Dr Katharine Kemp is an Associate Professor at the Faculty of Law

& Justice at University of New South Wales (UNSW) and leads the
UNSW Public Interest Law & Tech Initiative. Outside academia, she
is also a member of the Australian Competition Tribunal. Katharine
leads research on competition, data privacy, and consumer protection
regulation and has published widely in these fields. In 2023, she

was awarded the Emerging Leader Award at the National Australian
Financial Review Higher Education Awards. Her advisory roles have
included representing Australia as a Non-Government Advisor to the
International Competition Network and acting as a Member of the
Information Privacy Advisory Committee of the NSW Information &
Privacy Commission. Before her academic career, she practised as a
barrister and as a solicitor in major law firms.
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Linda McGrath

Division Head, National Energy Transformation Division,
Department of Climate Change, Energy, the Environment and
Water

Linda McGrath heads the National Energy Transformation Division
which is responsible for cross-cutting issues associated with
Australia’s energy transition. The division is responsible for energy
governance, providing strategic advice on economic trends and policy
issues and strengthening Australia’s energy security and resilience.

Linda brings over 25 years of experience as a public sector economist,
including senior roles at the Treasury, as Acting Parliamentary Budget
Officer, senior macroeconomist at BHP Billiton, and as an economic
advisor to a Cabinet minister. She has also held senior corporate roles,
including Chief People Officer of the department and Chief Operating
Officer at the Australian Maritime Safety Officer.

Dr Kathryn McMahon

Associate Professor (Reader), School of Law, University of
Warwick

Kathryn McMahon is an Associate Professor (Reader) at the School
of Law, University of Warwick where she researches on competition
law with particular interests in economic regulation, and the regulation
of digital networks. She has a PhD (Syd) in competition law and her
research has been cited by the High Court of Australia and Federal
Court of Australia. She is a Monash Warwick Alliance Associate and
has held visiting professorships at the Nanyang Business School,
Nanyang Technological University (NTU), Singapore, the Centre for
Antitrust and Regulatory Studies, University of Warsaw, Poland, as a
Fernand Braudel Senior Fellow at the European University Institute,
Florence, Italy, and as a AHRB Research Fellow, British Academy
Invited Expert at the University of Edinburgh.
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Dr Kerry Schott AO
Chair, Carbon Market Institute

Dr Kerry Schott AO is a highly regarded leader across business and
government. Her experience spans several sectors, including public
infrastructure and finance for which she was awarded an Order of
Australia. She is currently Chair of the Carbon Market Institute and
Chair of the Competition Review Expert Advisory Panel.

Best known for her roles with Sydney Water and the Energy Security
Board, Dr. Schott was formerly Chair of NSW Net Zero Emissions
Board and a board member at AGL. She has also been a Director of
NBN, inaugural Chair of Moorebank Intermodal, and Chair of Retained
Roads Pty Ltd, the 49% owner of WestConnex motorway.

Kerry spent 15 years as an investment banker, including as Managing
Director of Deutsche Bank and Executive Vice President of Bankers
Trust Australia. Her focus was on the restructuring of companies and
privatisation. She has also worked as a public servant for the NSW
and Commonwealth Government and was a graduate recruit at the
Reserve Bank of Australia before further academic work.

Kerry holds a doctorate from Oxford University (Nuffield College), a
Master of Arts from the University of British Columbia, Vancouver and
a Bachelor of Arts (first class Honours) from the University of New
England, Armidale NSW. She also accepted an Honorary Doctor of
Science in Economics from the University of Sydney in 2014, as well
as Honorary Doctorates from the Western Sydney University in 2015
and the University of New England in 2018.
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Siti Safinah Salleh

Chief Executive Officer, Energy Commission (Suruhanjaya
Tenaga), Malaysia

Siti Safinah binti Salleh holds a Bachelor’'s degree in Information

Technology from Multimedia University Malaysia. She later earned

a Master of Business from Universiti Teknologi Malaysia, followed

by a Master of Public Administration from Harvard University, United
§ \ States.

She began her career in the telecommunications and digital economy
sectors, having served at Telekom Malaysia Group and the Malaysia
Digital Economy Corporation (MDEC). She later joined Khazanah
Nasional, Malaysia's sovereign wealth fund, where she held various
leadership roles in the Governance, Risk and Compliance Division as
well as in strategic planning and portfolio management. Her portfolio
included the implementation of sustainable investing practices

and engagement with global institutional investors, regulators, and
sovereign funds. She was also a board member of VCAP Asset
Managers.

In February 2021, she was appointed as the Chief Executive Officer of
MyPOWER Corporation, a special-purpose agency under the Ministry
of Energy and Natural Resources (now PETRA). At MyPOWER, she led
the coordination and implementation of power supply industry reform
initiatives in Malaysia.

She was appointed as the Chief Executive Officer of the Energy
Commission (Suruhanjaya Tenaga) effective 19 February 2025.
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Howard Shelanski
Professor of Law, Georgetown University

Howard Shelanski is Professor of Law at Georgetown University, where
he holds the Sheehy Chair in Antitrust Law and Trade Regulation,

and a partner in Davis, Polk & Wardwell LLP. From July 2013 through
January 2017 he served as Administrator of the White House office

of Information of Regulatory Affairs, to which President Obama
nominated him and the United States Senate confirmed him in

June 2013.

Mr. Shelanski's previous government positions include serving as
Director of the Bureau of Economics at the Federal Trade Commission,
as Chief Economist of the Federal Communications Commission,

and as a Senior Economist to the President’s Council of Economic
Advisers. From 1997 through 2009 he taught at the University of
California at Berkeley, where he was co-Director of the Berkeley Center
for Law and Technology.

Before beginning his academic and government career Mr. Shelanski
was a law clerk to Justice Antonin Scalia of the United States Supreme
Court, Judge Louis H. Pollak of the U.S. District Court in Philadelphia,
and Judge Stephen F. Williams of the United States Court of Appeals
in Washington D.C.

Mr. Shelanski earned his Ph.D. in economics and his J.D. from the
University of California at Berkeley, and his B.A. from Haverford
College.

Ciara Sterling
Chief Executive Officer, Thriving Communities Australia

As founding Chief Executive Officer and Director of Thriving
Communities Australia, a for-purpose charity, Ciara Sterling convenes
over 350 organisations across sectors, together with people with lived
experience, to forge deeper understanding of vulnerability and drive
ecosystem change through social design innovation.

Ciara is also the Chair on the Board of Consumer Action Law Centre
(CALC), a founding member of the Economic Abuse Reference Group
(EARG) and sits on various corporate, government and regulatory
advisory committees.

She has over 20 years’ experience collaborating across corporate,
government, regulators, Ombudsman, community sectors and lived
experience to address the root causes of vulnerability, domestic abuse,
and inequality.

A key example of this is the development the One Stop One

Story Hub, a world-first cross-sector digital wrap around support
platform enabling frontline workers in corporate, community and
government organisations to connect and refer people to a range of
supports through a single access point. She believes in the power of
cross-sector collaboration to create genuine systemic change.
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Jenny Wilkinson PSM
Secretary to the Treasury

' Jenny Wilkinson PSM became the Secretary to the Treasury in
June 2025.

, Before that, she was the Secretary of the Department of Finance from
' August 2022 to June 2025.

. Jenny has served in the Australian Public Service for more than three
decades. In addition to leading the Parliamentary Budget Office, she
has held senior roles across several Commonwealth departments.

In 2021, Jenny won a Public Service Medal for her work during the
COVID-19 pandemic.

Jenny studied at Princeton University, where she earned a Master’s
degree in Public Affairs. She also has a Bachelor of Economics with
Honours from the Australian National University.

Danielle Wood
Chair, Productivity Commission

Danielle Wood commenced a 5-year term as Chair of the Productivity
Commission on 13 November 2023.

Prior to joining the Commission, she was Chief Executive Officer of the
Grattan Institute and Head of its Budgets and Government Program.
During her time at Grattan, Danielle also held roles as member of the
Australian Government’s Women'’s Economic Equality Taskforce, the
Parliamentary Budget Office Expert Advisory Committee, the Jobs and
Skills Australia Consultative Forum and the Australia and New Zealand
School of Government Research Committee.

Danielle previously worked in senior roles at the ACCC and at NERA
Economic Consulting. She started her career as a graduate at the
Productivity Commission.

Danielle holds an Honours degree in Economics from the University
of Adelaide and two Masters degrees, one in Economics and one in
Competition Law, from the University of Melbourne.

Danielle is an Honorary Fellow and former President of the Economic
Society of Australia and a former Research Fellow of the Women'’s
Leadership Institute. She was the co-founder and first Chair of the
Women in Economics Network.

She is currently an ex-officio member of the Australian Government's
Competition Review Expert Advisory Panel.
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Tony Wood
Senior Fellow, Grattan Institute

Tony is the Energy and Climate Change Senior Fellow at Grattan
Institute. He was previously the Program Director, from 2011 to 2025,
and before then worked at Origin Energy in senior executive roles for
14 years.

From 2009 to 2014 he was also Program Director of Clean Energy
Projects at the Clinton Foundation, advising governments in

the Asia-Pacific region on effective deployment of large-scale,
low-emission energy technologies. In 2008, he was seconded to
provide an industry perspective to the first Garnaut climate change
review.

In January 2018, Tony was awarded a Member of the Order of
Australia in recognition of his significant service to conservation and
the environment, particularly in the areas of energy policy, climate
change and sustainability. In October 2019, Tony was elected as a
Fellow to the Australian Academy of Technology and Engineering.

Janine Young

Ombudsman and Chief Executive Officer, Energy & Water
Ombudsman NSW

Janine Young was appointed Energy & Water Ombudsman NSW
in November 2014, having gained extensive experience providing
independent dispute resolution service as the Victorian Public
Transport Ombudsman (2010-14) and Deputy Ombudsman at the
Energy and Water Ombudsman (Victoria) (2003-2010).

Social justice and ensuring essential services are accessible,
especially for those experiencing, or at risk of experiencing,
vulnerability is critical. Across her career, Janine has focused on
improving social inclusion and community connectedness; and
delivering innovative, accessible, and equitable services. This is even
more critical now for all NSW consumers; and for regional and rural
NSW communities throughout the energy transition.

Janine is the Secretary/Treasurer of the Australian and New Zealand
Ombudsman Association (ANZOA) and a member of Chief Executive
Women. Janine holds undergraduate qualifications in Marketing and
Management, an MBA and is a Graduate of the Australian Institute of
Company Directors.
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Session chair, interviewer
and moderator biographies

Gina Cass-Gottlieb
Chair, Australian Competition and Consumer Commission

Gina Cass-Gottlieb commenced her 5-year appointment as Chair
of the Australian Competition and Consumer Commission on
21 March 2022.

Before she joined the ACCC Gina was a senior and founding partner
of Gilbert and Tobin's competition and regulation team. Gina has

over 25 years' experience advising on a large number of merger,
competition and regulatory matters in Australia and New Zealand.
She is widely recognised as one of Australia’s leading competition and
regulatory experts.

Gina was appointed by the Commonwealth Treasurer to the Reserve
Bank of Australia's Payments System Board in 2013. She was
re-appointed in 2018 and again in 2023 for a further 5 year term.

The Payments System Board is the regulator of access to payment
systems. Gina was appointed to the Financial Regulator Assessment
Authority in September 2021. For 10 years Gina was a director on the
board of the Sydney Children’s Hospitals Foundation.

Gina has received numerous accolades from Chambers Asia Pacific,
Legal 500 Asia Pacific, Who's Who Legal, Lawyers Weekly Awards,
Beaton Client Choice Awards and Best Lawyers Australia, for her
competition and legal expertise.

Gina holds Bachelor of Economics and Laws degrees from the
University of Sydney. Gina was a Fulbright Scholar at UC Berkeley
from 1986 to 1987, majoring in US competition law, constitutional law,
financial institutions regulation and securities regulation.

Gina is the first female Chair of the ACCC since it was established as
an independent statutory authority in 1995.
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Clare Savage
Chair, Australian Energy Regulator

Clare Savage was appointed Chair of the Australian Energy Regulator
in October 2019 and is a member of the Energy Advisory Panel
(formerly the Energy Security Board). In September 2024 Clare was
also appointed as Chair of the Regulator Leadership Cohort.

Over more than 21 years, Clare has acquired significant leadership
experience in the Australian energy industry. She has a passion for
the energy sector and a commitment to its development, particularly
through this current transition.

Prior to joining the AER, Clare was Deputy Chair of the Energy Security
Board. Prior to joining the ESB, Clare held a variety of roles including
senior executive positions within EnergyAustralia spanning corporate
strategy; business development; policy & government affairs; and
public affairs.

Prior to this Clare held a range of positions at the Energy Supply
Association of Australia including Chief Executive Officer. Clare
commenced her career in the public service — initially in the UK and
then at the Federal Department of the Treasury.

Clare has a Bachelor of Commerce (Economics) and a Bachelor of
Arts (Politics and History) from The University of Melbourne and is a
Graduate of the Australian Institute of Company Directors.

Jarrod Ball
Board Member, Australian Energy Regulator

Jarrod Ball was appointed to the Board in May 2023. Prior to this,
Jarrod was Chief Economist at the Committee for Economic
Development of Australia (CEDA) leading their economic research and
advocacy.

He has more than 21 years of experience in public policy, government
relations and economics, working across state and federal
governments and major Australian companies such as EY and BHP.
Jarrod has provided economic and policy advice to governments
across the energy, transport and telecommmunications sectors,
including as a lead adviser on microeconomic reform in the Victorian
Government. Jarrod has also held several board and committee
positions across government and business and until recently was an
Adjunct Associate Professor at Deakin Business School.

Jarrod holds a Masters in Economics from Monash University, and
a Bachelor of Business and Bachelor of Arts from the University of
Southern Queensland.
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Anna Brakey

Commissioner, Australian Competition and Consumer
Commission

Anna Brakey was appointed a Commissioner of the ACCC in
December 2020. She is also an Associate Member of the Australian
Communications and Media Authority. On 1 March 2022 Anna
commenced as an Associate Member of the New Zealand Commerce
Commission.

Anna has extensive experience in regulatory economics and public
policy with over 25 years of experience working with regulators,
government and within the private sector. She has had broad exposure
to a wide range of infrastructure industries, including energy, water and
transport. Additionally, she has worked on economic reform to social
policy.

Prior to starting at ACCC, Anna worked as an economist at Frontier
Economics and held a number of roles at the Independent Pricing

and Regulatory Tribunal (IPART), including being a deputy Tribunal
Member, the Executive Director of Strategy and Economic Analysis
and the Chief Operating Officer. Anna’s expertise includes the
Parliamentary Committee process, the New South Wales Department
of Transport, the Australian Productivity Commission, the Bureau

of Industry Economics and the Australian Bureau of Statistics.
Additionally, Anna has worked for the Australian Energy Market
Commission (AEMC) on reforms to economic regulation and with the
New South Wales Treasury on the sale of assets.

Anna chairs the Infrastructure and Communications Committee and
the Energy Markets Board, and is the Deputy Chair of the Water and
Agriculture Committee.

Anna holds a Bachelor of Economics from Australian National
University and a Graduate Diploma of Applied Finance and Investment
from Securities Institute of Australia. She is also a Graduate of the
Australian Institute of Company Directors.
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Lynne Gallagher
Board Member, Australian Energy Regulator

Lynne Gallagher was appointed to the Board in June 2023.

For more than 16 years, Lynne has championed major reforms and
systems design change in Australia’s energy sector, to achieve better
outcomes for people and communities.

Prior to joining the AER, Lynne was the Chief Executive Officer of
Energy Consumers Australia, the national voice for households and
small businesses.

During this time, she led the development of the most extensive set
of ongoing energy consumer research in Australia and was a leading
contributor to the internationally path-breaking Digital Energy Futures
research program.

Before working in the energy sector, Lynne held senior executive
leadership roles in business, including in the finance, infrastructure
and superannuation sectors, and in the public sector, including Prime
Minister and Cabinet and the Treasury.

Lynne holds a Bachelor of Economics from the Australian National
University and has completed Harvard University's Applied Behavioural
Insights for Public Policy program and the Executive Leadership
Program at Mt Eliza Business School.
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Catriona Lowe

Commissioner, Australian Competition and Consumer
Commission

Catriona Lowe was appointed as ACCC Deputy Chair for a 5-year
term on 27 January 2023. On 19 June 2023 Catriona commenced as
an Associate Member of the Australian Communications and Media
Authority.

For over 20 years Catriona has had a strong commitment to consumer
issues and protection of consumer rights in her varied roles as a
regulator, litigator and consumer advocate.

Before joining the ACCC, Catriona was a Board Member of the
Australian Energy Regulator from February 2020. She has also held

a non-Executive director role on a range of boards, including the
Australian Financial Complaints Authority, the Financial Adviser
Standards and Ethics Authority and the Telecommunications Industry
Ombudsman. Catriona was also principal of a consumer-focused
consulting practice.

From 2006 to 2013, Catriona was Co-Chief Executive Officer of the
Consumer Action Law Centre. She has also held senior roles with the
Consumers’ Federation of Australia and the ACCC.

Over the years Catriona has worked extensively on matters
involving consumer focused regulation, behavioural economics
and effective enforcement and compliance. She has advocated for
consumers across a range of markets including financial services,
telecommunications and energy.

Catriona chairs the Compliance and Product Safety Committee, is the
Deputy Chair of Commission, the Digital ID and Consumer Data Right
Committee, Scams and Digital Markets Committee and Enforcement
Committee, and is a member of the Energy Markets Board.

Catriona has a Bachelor of Laws from Northern Territory University
(now Charles Darwin University).
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Justin Oliver
Deputy Chair, Australian Energy Regulator

Justin Oliver has been involved with the AER since February 2020
and was appointed Deputy Chair in June 2024. Justin was formerly
a partner of MinterEllison, specialising in competition law and energy
regulation.

Prior to joining MinterEllison, Justin was the head of the ACCC'’s
regulatory law practice, advising on all aspects of energy,
communications and transport regulation, and became the head of
legal for the Australian Energy Regulator upon its creation in 2005.

Justin has also worked as a senior lawyer in the Victorian Premier’s
Department.

For two decades, Justin has acted for governments, regulators and
industry participants involved in all parts of Australia’s energy sector.

Justin holds a Bachelor of Economics and Bachelor of Laws (Hons)
from Monash University.

Dr lan Oppermann

Commissioner, Australian Competition and Consumer
Commission

Dr lan Oppermann commenced his 5 year appointment with the ACCC
on 10 December 2025.

lan has more than 30 years’ experience in the information and
communication technology sector, and deep expertise in data,
broadband enabled services and technology.

lan is a respected thought leader in the digital economy. His leadership
reflects the ACCC’s role in consumer data protection and supports our
data-driven regulatory innovation.

Prior to joining the ACCC, lan held the position of Data Standards
Chair for Digital ID and Consumer Data Right, served as the NSW
Government’s inaugural Chief Data Scientist (CDS) and is currently the
Vice-President of the International Electrotechnical Commission.

lan chairs the Digital Identity and Consumer Data Right Committee
and is a member of the Compliance and Product Safety Committee,
Scams and Digital Markets Committee, and Infrastructure and
Communications Committee.

lan holds a Masters of Business Administration from the University of
London and a PhD in Mobile Telecommunications from the University
of Sydney.
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Kate Symons
Board Member, Australian Energy Regulator

Kate Symons was appointed to the Board in September 2024.

She is a lawyer with qualifications in public administration and
corporate governance. Kate has experience across a number of
sectors and particular expertise in risk, governance and compliance
and enforcement.

Kate served as a Commissioner for eight years at the Essential
Services Commission (Victoria) including a 5 year term as Chair

from 2019 to 30 June 2024 regulating a number of sectors in Victoria
including energy, water, local government and transport and Victoria’s
energy efficiency program. Her leadership as Chair was key to the
ESC becoming a stronger consumer-focused regulator with broader
and more complex functions including a strong compliance and
enforcement focus, particularly in the Victorian energy sector.

Prior to this, Kate held roles including as solicitor-assisting for the HIH
Insurance Royal Commission, within the university sector and the
Federal Court of Australia, and has worked in private legal practice
both in Australia and overseas.

Kate has a Bachelor of Arts and Bachelor of Laws (Hons) from the
University of Adelaide, a Master of Public Administration from Flinders
University, a Graduate Diploma of Applied Corporate Governance
from the Governance Institute of Australia and is a graduate of the
Australian Institute of Company Directors.
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Luke Woodward

Commissioner, Australian Competition and Consumer
Commission

Luke Woodward commenced his 5-year appointment with the ACCC
on 10 October 2025.

Luke has over 30 years of competition and consumer law
enforcement experience. He has advised on a wide range of matters,
including competition and consumer law matters, acquisition

and merger transactions, and infrastructure regulation, across
telecommunications, gas, electricity, water, airports, seaports and rail
industries.

Prior to this appointment, Luke was partner in private legal

practice, specialising in competition and consumer law and

market regulation. He was the national head of practice at leading
Australian law firms. He also previously worked at the ACCC as an
Executive General Manager, General Counsel and Senior Assistant
Commissioner between 1993 and 2000; and commenced his career
as a specialist competition law litigator in the Australian Government
Solicitor's Trade Practices Unit.

Luke chairs the Enforcement Committee, is the Deputy Chair of the
Mergers Review Committee and the Energy Markets Board, is a
member of the Compliance and Product Safety Committee, Scams
and Digital Markets Committee, Water and Agriculture Committee, and
the Fuel Monitoring Division of Commission.

Luke graduated from the Harvard Kennedy School with a Master of
Public Administration and the University of Sydney with degrees in
Economics and Law.

Matt Garbutt
Chief Executive Officer, Australian Energy Regulator

Matt Garbutt's career spans senior roles in energy, the public sector
and business. He joined the AER in February 2024 as the Executive
General Manager AER Compliance, Enforcement & Surveillance and
became Chief Executive Officer on 13 November 2025. Matt has
previously worked as the Executive Director, Energy Sector Reform
Division for the Victorian Department of Energy, Environment and
Climate Action where he was responsible for Victoria's energy
consumer policy, transmission and distribution network policy and
wholesale market policy in the gas and electricity markets, and
their associated compliance and enforcement frameworks. Prior

to that, Matt was a Director on the Post-2025 NEM market design
review. Matt has also worked for the Business Council of Australia
as Chief of Staff, and the Department of Premier and Cabinet (Vic)
and the Australian Government Treasury. Matt holds a PhD in Physics
and a Masters in Public Administration both from the University of
Melbourne.
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Stephanie Jolly
Executive General Manager, Australian Energy Regulator

Stephanie Jolly joined the AER in 2021 after 13 years working

on energy issues in the Queensland Government. Over that time,
Stephanie worked on issues across the energy system from consumer
protections and price setting to gas markets, liquid fuels, the
emergence of the renewables industry in Queensland and national
energy policy. Prior to joining the Queensland Government, Stephanie
worked on aviation safety and broadcasting policy in a number of
Commonwealth departments.

Stephanie holds a Bachelor of Arts degree (Honours) in Political
Science and Government and an Executive Masters in Public
Administration.

Kate Reader

General Manager, Australian Competition and Consumer
Commission

Kate Reader is the General Manager of the Policy and Regulatory
Branch of the ACCC's Digital ID Division. The ACCC's role as the Digital
ID Regulator includes accrediting and approving organisations that
provide digital identity services. Along with enforcing laws, rules and
data standards governing the system.

From 2017 to 2026 Kate was the General Manager of the ACCC'’s
Digital Markets Branch. The original Digital Platform Inquiry looked

at the impact of social media platforms, search engines and other
digital content aggregators on the media and advertising markets. A
subsequent 5-year Inquiry required 6 monthly reports to the Treasurer
on various digital platform services.

Kate has also worked across a number of significant issues at the
ACCC including international mergers, NBN related matters, mobile
roaming and gas and electricity matters.

Prior to joining the ACCC, Kate was a Principal Lawyer at the Australian
Communication and Media Authority. She also worked in regulatory
roles at Ofgem and the Office of Rail and Road in the UK. Kate has
Bachelor degrees in Law and Commerce, a Graduate Diploma in EC
Competition Law from Kings College London and completed a short
course at London School of Economics and Harvard University.
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Nicole Ross

Executive General Manager, Australian Competition and
Consumer Commission

Nicole Ross is the Executive General Manager of the ACCC's
Infrastructure Division and is responsible for overseeing the ACCC's
economic regulation of nationally significant infrastructure, and for
monitoring and reporting on markets of significant concern, including
telecommunications, petrol, rail, ports, airlines and airports, electricity,
gas, water and insurance. Nicole has worked as an economist, lawyer,
policy officer and regulator in a range of government departments
and agencies, including over 15 years in economic regulation with the
ACCC.

Prior to heading the ACCC'’s Infrastructure Division, Nicole led
ACCC market inquiries into gas and childcare markets. Nicole has
qualifications in economics, law, writing and literature and is a legal
practitioner of the Supreme Court of the Australian Capital Territory.

Angela Woo

General Manager, Australian Competition and Consumer
Commission

Angela Woo is the General Manager of the Gas Markets Branch in the
Infrastructure Division. Angela has worked in applied economics and
policy advising for much of her career, including at New South Wales
and Commonwealth central agencies, the NSW Independent Pricing
and Regulatory Tribunal and the Australian Productivity Commission.
She has also advised on macroeconomic policy at the Australian
Treasury.
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