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https://www.aer.gov.au/about/strategic-initiatives/better-bills-guideline
https://www.pmc.gov.au/beta/projects/better-bills-impact-report
https://www.aer.gov.au/news/articles/communications/aer-reviewing-four-retail-guidelines-2025-and-2026


https://www.aer.gov.au/publications/reports/compliance/m2-energy-pty-ltd-alleged-breaches-national-energy-retail-rules
https://www.aer.gov.au/publications/reports/compliance/red-energy-pty-limited-alleged-breaches-national-energy-retail-law
https://www.aer.gov.au/publications/reports/compliance/red-energy-pty-limited-alleged-breaches-national-energy-retail-law


https://www.aer.gov.au/publications/reports/compliance/family-violence-rules-guidance-energy-retailers
https://www.aer.gov.au/publications/reports/compliance/family-violence-rules-guidance-energy-retailers
https://flequity.au/designed-to-disrupt/
https://flequity.au/designed-to-disrupt/
https://www.esc.vic.gov.au/media-centre/safety-design-partnership-support-energy-and-water-consumers-experiencing-family-violence
https://www.aer.gov.au/about/strategic-initiatives/towards-energy-equity/safety-customers-affected-family-violence
https://www.aer.gov.au/about/strategic-initiatives/towards-energy-equity/safety-customers-affected-family-violence










https://www.aer.gov.au/publications/reports/compliance/annual-compliance-and-enforcement-report-2024-25


https://www.aer.gov.au/publications/reports/performance/wholesale-gas-reserves-price-assumption-report-2025
https://www.aer.gov.au/news/articles/communications/aer-releases-final-decision-retail-performance-reporting-procedures-and-guidelines
https://www.aer.gov.au/publications/reports?f%5B0%5D=type%3A130


https://www.aer.gov.au/news/articles/news-releases/callide-power-trading-penalised-9-million-not-meeting-performance-standards


https://www.aer.gov.au/news/articles/news-releases/jemena-penalised-55-million-breaching-national-gas-rules
https://www.aer.gov.au/news/articles/communications/aer-publishes-retailer-reliability-obligation-guidance
https://www.aer.gov.au/news/articles/communications/aer-updates-ssg-compliance-bulletin-following-enablement-max-avail-0


https://www.aer.gov.au/publications/reports/performance/wholesale-electricity-market-performance-report-2024
https://www.aer.gov.au/publications/reports/performance/wholesale-electricity-market-performance-report-2024












https://www.aer.gov.au/industry/registers/resources/reviews/2024-cost-thresholds-review-regulatory-investment-test/final-determination
https://www.aer.gov.au/industry/registers/resources/reviews/network-visibility/update-phase-3
https://www.aer.gov.au/news/articles/news-releases/aer-accepts-application-convert-basslink-regulated-service
https://www.aer.gov.au/industry/registers/resources/guidelines/system-security-network-support-payment-guideline






https://www.aer.gov.au/about/strategic-initiatives/renewable-energy-zones/contribution-determinations-nsw-rez
















https://www.aer.gov.au/news/articles/communications/innovative-trials-welcomed-aer-introduces-policy-led-sandboxing-approach










https://www.regulatoryreform.gov.au/priorities/regulator-leadership-cohort
https://www.regulatoryreform.gov.au/priorities/regulator-leadership-cohort




https://www.aer.gov.au/about/strategic-initiatives/towards-energy-equity/community-practice-consumer-vulnerability




























http://www.accc.gov.au/about-us/australian-competition-consumer-commission/accountability#audit-committee




https://www.accc.gov.au/system/files/accc-and-aer-corporate-plan-2024-25.pdf




https://www.accc.gov.au/system/files/code-of-conduct-commission-members-associate-members-2024.pdf
https://www.accc.gov.au/system/files/code-of-conduct-commission-members-associate-members-2024.pdf
https://www.aer.gov.au/system/files/2024-05/AER Board Charter March 2024.pdf




http://foi.accc.gov.au/foi-information-publication-scheme-accc-agency-plan-0


https://www.accc.gov.au/about-us/australian-competition-consumer-commission/service-charter
https://www.aer.gov.au/documents/aer-service-charter-october-2013


http://www.tenders.gov.au/
https://www.finance.gov.au/government/procurement/statistics-australian-government-procurement-contracts-
http://www.tenders.gov.au/


http://www.tenders.gov.au/


https://treasury.gov.au/small-business/pay-time-survey-performance-reports


https://www.finance.gov.au/government/climate-action-government-operations/commonwealth-climate-disclosure-policy
https://www.finance.gov.au/government/climate-action-government-operations/commonwealth-climate-disclosure-requirements
https://www.dcceew.gov.au/climate-change/publications/climate-risk-opportunity-management-program-resources
https://www.dcceew.gov.au/climate-change/publications/climate-risk-opportunity-management-program-resources
file:///Users/deanne/Library/CloudStorage/OneDrive-ACCC/DESIGN/WIP/25-39RPT_ACCC-AER%20Annual%20report/SUPPLIED/PART%204/chrome-extension://https:/www.accc.gov.au/system/files/accc-and-aer-corporate-plan-2024-25.pdf
https://www.finance.gov.au/government/climate-action-government-operations/aps-net-zero-emissions-2030
https://www.accc.gov.au/system/files/emission-reduction-plan.pdf


https://www.accc.gov.au/system/files/emission-reduction-plan.pdf


https://www.finance.gov.au/government/comcover/risk-services/management/commonwealth-risk-management-policy
https://www.apsacademy.gov.au/courses/program-cromp-climate-risk-and-opportunity-management-program
https://www.apsacademy.gov.au/courses/program-cromp-climate-risk-and-opportunity-management-program
https://www.dcceew.gov.au/sites/default/files/documents/climate-risk-management.pdf
https://www.dcceew.gov.au/sites/default/files/documents/climate-risk-management.pdf
https://www.dcceew.gov.au/climate-change/publications/climate-risk-opportunity-management-program-resources


https://www.finance.gov.au/government/climate-action-government-operations/commonwealth-emission-reporting/australian-public-service-net-zero-emissions-reporting-framework
https://www.finance.gov.au/government/climate-action-government-operations/commonwealth-emission-reporting/australian-public-service-net-zero-emissions-reporting-framework




https://www.finance.gov.au/government/climate-action-government-operations/aps-net-zero-emissions-2030
https://www.finance.gov.au/government/climate-action-government-operations/aps-net-zero-emissions-2030
https://www.finance.gov.au/sites/default/files/2025-02/APS-Net-Zero-2030-Target-Factsheet.docx
https://www.accc.gov.au/system/files/emission-reduction-plan.pdf


https://www.dcceew.gov.au/sites/default/files/documents/climate-risk-management-organisation-application-guide.pdf
https://www.dcceew.gov.au/sites/default/files/documents/climate-risk-management-organisation-application-guide.pdf














file:///Users/deanne/Library/CloudStorage/OneDrive-ACCC/DESIGN/WIP/25-39RPT_ACCC-AER%20Annual%20report/SUPPLIED/PART%204/chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.accc.gov.au/system/files/ACCC-AER Diversity and inclusion strategy 2021-25.pdf
https://www.accc.gov.au/system/files/Final ACCC AER RAP 2022-24.pdf
https://www.accc.gov.au/system/files/Final ACCC AER RAP 2022-24.pdf
https://www.accc.gov.au/system/files/ACCC-AER Indigenous Retention Strategy_Final_March 2021_0.pdf
https://www.accc.gov.au/system/files/ACCC-AER Indigenous Retention Strategy_Final_March 2021_0.pdf
https://www.accc.gov.au/system/files/Disability Action Plan.pdf
https://www.accc.gov.au/system/files/Gender Equity Action Plan 2025.pdf
https://www.accc.gov.au/system/files/ACCC AER Pride plan 2022%E2%80%9324_0.pdf
https://www.accc.gov.au/system/files/ACCC %26 AER Cultural Diversity Plan 2022-25.pdf
https://www.disabilitygateway.gov.au/ads
https://www.apsc.gov.au/
https://www.apsc.gov.au/






https://www.accc.gov.au/about-us/careers/working-with-us
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2025 2024
$'000 $'000

269,722 237,350
121,623 108,974

36,019 31,500
2,340 (2,142)
1,094 1,248

799 -
3 -

431,600 376,930

7,278 9,075
7,278 9,075

(424,322) (367,855)

404,419 352,760

(19,903) (15,095)

2,477 -
(17,426) (15,095)
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AUSTRALIAN COMPETITION AND CONSUMER COMMISSION 
Statement of Financial Position 
as at 30 June 2025 

Original 
2024 Budget 

Notes $’000 $’000 
ASSETS 
Financial assets 

Cash and cash equivalents 2,184 2,137 2,207 
Trade and other receivables 2.1 137,944 118,602 108,378 

Total financial assets 140,128 120,739 110,585 
Non-financial assets 

Leasehold improvements 2.2 71,817 81,248 71,573 
Plant and equipment 2.2 4,605 5,060 4,346 
Computer software 2.2 67,014 55,173 91,047 
Prepayments 5,787 3,670 3,836 

Total non-financial assets 149,223 145,151 170,802 
Total assets 289,351 265,890 281,387 

LIABILITIES 
Payables 

Suppliers 2.3 17,099 17,705 10,885 
Employee related payables 8,789 6,725 10,140 

Total payables 25,888 24,430 21,025 

Interest bearing liabilities 
Leases 2.4 63,096 74,197 62,791 

Total interest bearing liabilities 63,096 74,197 62,791 

Provisions 
Employee provisions 5.1 68,246 61,347 57,106 
Other provisions 2.5 3,657 203 16,679 

Total provisions 71,903 61,550 73,785 
Total liabilities 160,887 160,177 157,601 
Net assets 128,464 105,713 123,786 

EQUITY 
Contributed equity 339,709 299,532 347,972 
Reserves 6,215 3,738 3,738 
Retained surplus/(Accumulated deficit) (217,460) (197,557) (227,924) 

Total equity 128,464 105,713 123,786 

The above statement should be read in conjunction with the accompanying notes. 

2025 
$’000 
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AUSTRALIAN COMPETITION AND CONSUMER COMMISSION 
Cash Flow Statement 
for the year ended 30 June 2025 

OPERATING ACTIVITIES 
Cash received 

Appropriations 
Sale of goods and rendering of services 
Interest 
Net GST received 
Other 

Total cash received 
Cash used 

Employees 
Suppliers 
Interest payments on lease liabilities 
Section 74 receipts transferred to OPA 
Net GST paid 
Settlement of litigation 

Total cash used 
Net cash from/(used by) operating activities 
INVESTING ACTIVITIES 
Cash used 

Purchase of non-financial assets 
Total cash used 
Net cash from/(used by) investing activities 
FINANCING ACTIVITIES 
Cash received 

Principal receipts on sublease receivable 
Contributed equity 

Total cash received 
Cash used 

Principal payments on lease liabilities 
Total cash used 
Net cash from/(used by) financing activities 

Net increase/(decrease) in cash held 
Cash and cash equivalents at the beginning of 
the reporting period 
Cash and cash equivalents at the end of the 
reporting period 

2025 
$’000 

2024 
$’000 

418,867 367,169 
9,061 4,558 

32 44 
14,850 12,639 

172 2,799 
442,982 387,209 

261,129 228,223 
139,382 119,382 

1,094 1,248 
28,779 24,204 

- 14,334 
430,384 387,391 
12,598 (182) 

35,724 23,988 
35,724 23,988 

(35,724) (23,988) 

952 1,003 
33,322 33,825 
34,274 34,828 

11,101 10,728 
11,101 10,728 
23,173 24,100 

47 (70) 

2,137 2,207 

2,184 2,137 

Original 
Budget 

$’000 

416,153 
8,607 

-
17,548 

-
442,308 

260,241 
125,352 

1,083 
26,155 
18,406 

-
431,237 
11,071 

47,940 
47,940 

(47,940) 

-
47,940 
47,940 

11,071 
11,071 
36,869 

-

2,207 

2,207 

The above statement should be read in conjunction with the accompanying notes. 
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2025 2024
$’000 $’000

418,867 367,169
9,061 4,558

32 44
14,850 12,639

172 2,799
442,982 387,209

261,129 228,223
139,382 119,382

1,094 1,248
28,779 24,204

- -
- 14,334

430,384 387,391
12,598 (182)

35,724 23,988
35,724 23,988

(35,724) (23,988)

952 1,003
33,322 33,825
34,274 34,828

11,101 10,728
11,101 10,728
23,173 24,100

47 (70)
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AUSTRALIAN COMPETITION AND CONSUMER COMMISSION 
Administered Schedule of Comprehensive Income 
for the year ended 30 June 2025 

2025 
$’000 

2024 
$’000 

NET COST OF SERVICES 
Expenses 

Impairment and repayment of fees and fines 1,750 442,741 
Total expenses 1,750 442,741 

Income 
Non-taxation revenue 

Fines, penalties and costs 236,028 602,181 
Other fees and charges 3,391 1,390 

Total income 239,419 603,571 
Surplus 237,669 160,830 
Total comprehensive income 237,669 160,830 

Administered Schedule of Assets and Liabilities 
as at 30 June 2025 

2025 
$'000 

2024 
$'000 Notes 

ASSETS 
Financial assets 

Cash and cash equivalents - 8 
Trade and other receivables 3.1 59,705 19,313 

Total financial assets 59,705 19,321 
Total assets administered on behalf of 59,705 19,321 Government 
Net assets/(liabilities) 59,705 19,321 

The above schedules should be read in conjunction with the accompanying notes. 

Original 
Budget 
$’000 

-
-

156,694 
-

156,694 
156,694 
156,694 

Original 
Budget 
$'000 

-
31,384 
31,384 

31,384 

31,384 
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AUSTRALIAN COMPETITION AND CONSUMER COMMISSION
Administered Schedule of Comprehensive Income
for the year ended 30 June 2025

Administered Schedule of Assets and Liabilities
as at 30 June 2025

2025 2024
$’000 $’000

1,750 442,741
1,750 442,741

236,028 602,181
3,391 1,390

239,419 603,571
237,669 160,830
237,669 160,830

2025 2024
$'000 $'000

- 8
59,705 19,313
59,705 19,321

59,705 19,321

59,705 19,321
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AUSTRALIAN COMPETITION AND CONSUMER COMMISSION 
Administered Reconciliation Schedule 
for the year ended 30 June 2025 

2024 
$’000 

Opening assets less liabilities as at 1 July 
Net (cost of)/contribution by services 

Income 
Expenses 

Transfers (to)/from the Australian Government 
Appropriation transfers to Official Public Account 

Transfers to Official Public Account 
Closing assets less liabilities as at 30 June 

(197,285) (173,470) 
59,705 19,321 

2025 
$’000 

19,321 31,961 

239,419 603,571 
(1,750) (442,741) 

Accounting Policy 
Administered Cash Transfers to and from the Official Public Account 
Revenue collected by the Commission for use by the Government rather than the Commission is 
administered revenue. Collections are transferred to the Official Public Account (OPA) maintained by the 
Department of Finance. Conversely, cash is drawn from the OPA to make payments under Parliamentary 
appropriation on behalf of Government. These transfers to and from the OPA are adjustments to the 
administered cash held by the Commission on behalf of the Government and reported as such in the 
schedule of administered cash flows and in the administered reconciliation schedule. 

Administered Cash Flow Statement 
for the year ended 30 June 2025 

OPERATING ACTIVITIES 
Cash received 

Fines and costs 
Other fees and charges 

Total cash received 

Cash used 
Refund of fees and fines 

Total cash used 
Net cash from operating activities 

Cash to Official Public Account 
Appropriations 

Total cash to Official Public Account 

Cash and cash equivalents at the beginning of the reporting period 

Cash and cash equivalents at the end of the reporting period 

The above schedules should be read in conjunction with the accompanying notes. 

2025 2024 
$’000 $’000 

193,891 172,871 
3,387 1,390 

197,278 174,261 

1 1,360 
1 1,360 

197,277 172,901 

(197,285) (173,470) 
(197,285) (173,470) 

8 577 
- 8 
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OVERVIEW 
The Australian Competition and Consumer Commission (ACCC) is an Australian Government 
controlled not-for-profit entity domiciled in Australia, whose role is to enforce the Competition and 
Consumer Act 2010 and a range of additional legislation, promoting competition, fair trading and 
regulating national infrastructure for the benefit of all Australians. 
The ACCC has a number of offices across Australia, with its registered office located at Marcus 
Clarke Street, Canberra. 

The continued existence of the ACCC in its present form and with its present programs is dependent 
on Government policy and on continuing funding by Parliament for the ACCC's administration and 
programs. 
The Basis of Preparation 
The financial statements are required by section 42 of the Public Governance, Performance and 
Accountability Act 2013 . 

The financial statements have been prepared in accordance with: 
 Public Governance, Performance and Accountability (Financial Reporting) Rule 2015 (FRR); 

and 


Australian Accounting Standards and Interpretations - including simplified disclosures for Tier 2 
Entities under AASB 1060 issued by the Australian Accounting Standards Board (AASB). 

The financial statements have been prepared on an accrual basis and in accordance with the 
historical cost convention, except for certain assets and liabilities at fair value. Except where stated, 
no allowance is made for the effect of changing prices on the results or the financial position. The 
financial statements are presented in Australian dollars. 

Significant Accounting Judgements and Estimates 
In the process of applying the accounting policies listed in these statements the Commission has 
made assumptions or estimates in the following areas that have the most significant impact on the 
amounts recorded in the financial statements: 

 With the exception of right-of-use assets that are carried at cost, the fair value of property, plant 
and equipment (PP&E) is assessed at market or depreciated replacement cost as determined by 
an independent valuer and is subject to ongoing assessment by the valuer and management 
between formal valuations. 

 Lease liabilities are discounted using the interest rate implicit in the lease. Where the implicit 
rate cannot be readily determined the discount rate is based on zero coupon bond yields. The 
discount rate is established on lease commencement and is not changed during the lease term 
unless there has been a modification to the lease that impacts the remaining lease payments. 

 Leave provisions involve assumptions based on the expected tenure of existing staff, patterns of 
leave claims and payout, future salary movements and future discount rates. Leave liabilities 
have been determined by reference to the work of an actuary as at 30 June 2024 and are 
subject to ongoing assessment by management. 

 Litigation provisions have been determined by management based on its best estimate of the 
expenditure required to settle obligations at reporting date. In determining this amount 
management uses a combination of available information and past experience to identify a 
range of possible outcomes. Provisions are established at the highest potential cost outcome 
where there is a considerable chance that option could eventuate. Provisions are reviewed at 
the end of each reporting period and adjusted to reflect the current best estimate. 
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Significant Accounting Judgements and Estimates (continued) 
Other than those matters discussed above, no accounting assumptions or estimates have been 
identified that have a significant risk of causing a material adjustment to carrying amounts of assets 
and liabilities within the next reporting period. 

Reporting of Administered activities 
Administered revenues, expenses, assets, liabilities and cash flows are disclosed in the administered 
schedules and related notes. 

Administered revenue is generated from fines and costs applied by the courts, or by agreement 
between the Commission and the defendant. It is recognised when awarded by the courts, or when 
agreement has been executed. The court costs awarded against the Commission are recorded as a 
departmental expense. 

Authorisation and notification fees are applied when required under the relevant legislation, and are 
recognised upon receipt. Administered fee revenue is recognised at its nominal amount due less any 
allowance for bad or doubtful debts. Collectability of debts is reviewed at the end of the reporting 
period. Allowances are made when collection of the debt is judged to be less rather than more likely. 

Except where otherwise stated, administered items are accounted for on the same basis and using 
the same policies as for departmental items, including the application of Australian Accounting 
Standards. 

New Accounting Standards 
Prior to the signing of the statements by the Accountable Authority and Chief Financial Officer, no 
new, revised or amending standards or interpretations were issued that would have a material effect 
on the Commission's financial statements in the current reporting period. 

Departmental Appropriations 
Amounts appropriated for departmental appropriations for the year (adjusted for any formal additions 
and reductions) are recognised as revenue when the Commission gains control of the appropriation, 
except for certain amounts that relate to activities that are reciprocal in nature, in which case revenue 
is recognised only when it has been earned. Appropriations receivable are recognised at their 
nominal amounts. 

Related Parties 
The Commission is an Australian Government controlled entity. Related parties to this entity are Key 
Management Personnel and include the Portfolio Minister and other Australian Government entities. 

Giving consideration to relationships with related entities, and transactions entered into during the 
reporting period by the Commission, it has been determined that there are no related party 
transactions to be separately disclosed. 

Financial Instruments 
The Commission's financial assets consist of cash and goods and services receivable. Financial 
assets are recognised when the Commission becomes party to the contract and has a legal right to 
receive cash. Financial assets are derecognised when the contractual rights to cash flows expire or 
are transferred. The Commission classifies its financial assets as 'financial assets at amortised cost' 
with income recognised using the effective interest rate method. 

Financial liabilities, consisting of trade payables, are initially measured at fair value net of transaction 
costs. Trade payables are recognised to the extent the goods and services have been received. 
Financial liabilities are derecognised upon payment. 
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Regulatory Charging 
Annual carrier licence charges are imposed under the Telecommunications (Carrier Licence Charges) 
Act 1997 on participating telecommunication carriers under cost recovery arrangements to recover 
the costs incurred by the Commission, the Australian Communications and Media Authority (ACMA) 
and the Australian Government in regulating the telecommunications industry. ACMA undertakes the 
regulatory charging activity, recovering the Commission's costs on behalf of the Commonwealth. The 
Commission does not receive any monies direct from external parties. 

The departmental costs incurred by the Commission are met out of appropriation funding. The 
Commission's costs being recovered by ACMA under the 2024-25 Cost Recovery Impact Statement 
(CRIS), subject to finalisation of the Telecommunications (Carrier Licence Charges) Act 1997 
Determination , is estimated to be $13.3m (2024: $13.0m). This cost includes components for the 
Measuring Broadband Australia program of $1.8m (2024: $1.6m) and depreciation expense of $0.2m 
(2024: $0.2m), the latter of which is not appropriation funded. 

Once finalised, the 2024-25 CRIS will be available at: 
https://www.acma.gov.au/cost-recovery-implementation-statement-cris 

Events After the Reporting Period 
Departmental 
The Commission has no departmental events after the reporting date. 

Administered 
The Commission has favourable judgements by the Courts which have been disclosed in note 6.1. 

https://www.acma.gov.au/cost-recovery-implementation-statement-cris
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1. Departmental Financial Performance 
This section analyses the financial performance of the Commission for the year ended 30 June 2025 

1.1 Expenses 

1.1A: Employee benefits 
Wages and salaries 
Superannuation 

Defined contribution plans 
Defined benefit plans 

Leave and other entitlements 
Separation and redundancies 

Other employee benefits 

2025 
$’000 

2024 
$’000 

206,545 180,388 

28,255 23,922 
8,091 7,202 

26,003 25,016 
33 142 

795 680 
Total employee benefits 269,722 237,350 

Accounting Policy 
Accounting policies for employee related expenses is included in the People and Relationships section. 

2024 
1.1B: Suppliers $’000 
Goods and services supplied or rendered 

Legal expenses 26,475 
Consultants and contracted services 30,175 31,450 
Information technology and communications 35,141 30,335 
Property operating expenses 5,177 5,208 
Travel expenses 5,150 5,371 
Employee related expenses 2,996 4,191 
Information management expenses 2,365 2,210 
Other administration expenses 9,584 3,116 

2025 
$’000 

29,998 

Total goods and services supplied or rendered 120,586 108,356 

Other suppliers 
Short-term leases 
Workers compensation premiums 

48 
989 

-
618 

Total other suppliers 1,037 618 
Total suppliers 121,623 108,974 
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1.2 Own-Source Revenue 2024 
$’000 

Revenue from contracts with customers 
Secretariat Services - National Competition Council 
Memorandums of Understanding 
Seminars 

3,378 
343 

925 
3,346 

284 

2025 
$’000 

925 

Total revenue from contracts with customers 4,646 4,555 
Other revenue sources 

International development funding 1,926 3,049 
Finance income 32 44 
Resources received free of charge (Remuneration of auditors) 95 95 
Other revenue 579 1,332 

Total other revenue sources 2,632 4,520 
Total own-source revenue 7,278 9,075 

Accounting Policy 
Revenue from rendering of services is recognised progressively as the services are provided to the 
customer where it can be demonstrated that: 
a) the customer simultaneously receives and consumes the services as they are provided; 
b) the services create an asset that the customer controls as the asset is created; or 
c) the services have no alternative use to the ACCC and an enforceable right to payment exists for work 
completed to date. 

The amount of revenue recognised is determined by reference to progress made in satisfying any obligations 
that exist. 

Where the criteria is not met to recognise revenue over time, revenue is recognised at a point in time once 
any performance obligations are satisfied and control has transferred to the customer. 
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1.2 Own-Source Revenue 2025
$’000

2024
$’000

Revenue from contracts with customers
Secretariat Services - National Competition Council 925 925
Memorandums of Understanding 3,378 3,346
Seminars 343 284

Total revenue from contracts with customers 4,646 4,555
Other revenue sources

International development funding 1,926 3,049
Finance income 32 44
Resources received free of charge (Remuneration of auditors) 95 95
Other revenue 579 1,332

Total other revenue sources 2,632 4,520
Total own-source revenue 7,278 9,075

Accounting Policy
Revenue from rendering of services is recognised progressively as the services are provided to the
customer where it can be demonstrated that:
a) the customer simultaneously receives and consumes the services as they are provided;
b) the services create an asset that the customer controls as the asset is created; or
c) the services have no alternative use to the ACCC and an enforceable right to payment exists for work
completed to date.

The amount of revenue recognised is determined by reference to progress made in satisfying any obligations
that exist.

Where the criteria is not met to recognise revenue over time, revenue is recognised at a point in time once 
any performance obligations are satisfied and control has transferred to the customer.
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2. Departmental Financial Position 
This section analyses the Commission's assets used to conduct its operations and the operating 
liabilities incurred as a result. 
Employee related information is disclosed in the People and Relationships section. 

2025 
$’000 

20242.1 Financial Assets 
$’000 

Trade and other receivables 
Goods and services 1,349 
Appropriation receivable 130,762 109,576 
GST receivable 2,246 2,809 
Net investment in sublease 2,856 3,808 
Accrued revenue 731 2,104 

Total trade and other receivables (net) 137,944 118,602 

Sublease Arrangements 
The Commission has a sublease in Canberra that meets the criteria for recognition as a finance lease. 
Maturity analysis of the remaining payments is outlined below. 

2025 
$’000 

2024 
$’000 

Maturity analysis of finance lease receivables 
Within 1 year 1,215 1,077 
One to two years 1,165 1,122 
Two to three years 503 1,165 
Three to four years - 503 
More than 5 years - -

Total undiscounted lease payments receivable 2,883 3,867 
Unearned finance income (27) (59) 
Net investment in sublease 2,856 3,808 

Accounting Policy 
Trade receivables are recognised where the right to consideration from the customer is unconditional, with 
only the passage of time required before payment is due. 

Trade and other receivables that are not provided at below market rates and held for: 
- the purpose of collecting contractual cash flows; and 
- receiving payments that are solely principal and interest 
are subsequently measured at amortised cost using the effective interest rate method, adjusted for any 
impairment allowance. 

Trade receivables are assessed for impairment at the end of each reporting period. The Commission applies 
the simplified approach for trade and other receivables by recognising impairment equal to the lifetime 
expected credit losses. 

Credit terms for goods and services are 30 days (2024: 30 days). 

Sublease receivables are recognised where the Commission has transferred substantially all the risks and 
rewards of the head lease to a sub lessee. Sublease receivables are recognised equal to the lease 
payments receivable under the sublease, discounted using the same rate applied when calculating the lease 
liability for the head lease. 
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2.2 Non-Financial Assets (continued) 

Accounting Policy 
Assets are recorded at cost on acquisition except as stated below. The cost of acquisition includes the fair 
value of assets transferred in exchange and liabilities undertaken. Assets are initially measured at their fair 
value plus appropriate transaction costs. 

Asset recognition 
Purchases of property, plant and equipment are recognised initially at cost in the statement of financial 
position. Right-of-use assets arising from leasing arrangements are capitalised on the commencement 
date based on the initial lease liability less any lease incentives received. These assets are accounted for 
as a separate asset class to corresponding assets owned outright, but are disclosed as part of leasehold 
improvements. 

The initial cost of an asset includes an estimate of the cost of dismantling and removing the item and 
restoring the site on which it is located. This is particularly relevant to ‘make good’ provisions in property 
leases taken up by the Commission where an obligation to restore the property to its original condition 
exists. These costs are included in the value of the Commission's leasehold improvements with a 
corresponding provision for restoration. 

Intangibles 
The Commission's intangibles comprise purchased and internally developed software for internal use. 
These assets are carried at cost less accumulated amortisation and accumulated impairment losses. 

Revaluations 
Right-of-use assets continue to be carried at cost after initial recognition. All other property, plant and 
equipment is carried at fair value less subsequent accumulated depreciation and accumulated impairment 
losses. Valuations are conducted with sufficient frequency to ensure the carrying amounts of assets did not 
differ materially from the assets’ fair values as at the reporting date. The regularity of independent 
valuations depended upon the volatility of movements in market values for the relevant assets. 

Revaluation adjustments are made on a class basis. Any revaluation increment is credited to equity under 
the heading of asset revaluation reserve except to the extent that it reversed a previous revaluation 
decrement of the same asset class that was previously recognised in the surplus/deficit. Revaluation 
decrements for a class of assets are recognised directly in the surplus/deficit except to the extent that they 
reversed a previous revaluation increment for that class. 

Any accumulated depreciation as at the revaluation date is eliminated against the gross carrying amount of 
the asset and the asset restated to the revalued amount. 

Depreciation 
Depreciable property, plant and equipment assets are written-off to their estimated residual values over 
their estimated useful lives to the Commission using, in all cases, the straight-line method of depreciation. 

Depreciation rates (useful lives), residual values and methods are reviewed at each reporting date and 
necessary adjustments are recognised in the current, or current and future reporting periods, as 
appropriate. 

Depreciation rates for each class of depreciable assets are based on the following useful lives: 

Asset class 2025 and 2024 
Leasehold improvements Lease term 
Right-of-use assets Lease term 
Furniture and fittings 10 years 
Office equipment 5 years 
Computer hardware 3 to 5 years 
Computer software 3 to 7 years 
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2.2 Non-Financial Assets (continued) 
Accounting Policy (continued) 

Fair Value Measurement 
The ACCC engaged the valuation services of Jones Lang LaSalle (JLL) to conduct an independent 
valuation of the tangible non-financial asset classes. An annual assessment is undertaken to determine 
whether the carrying amount of the assets is materially different from the fair value. Comprehensive 
valuations are carried out at least once every three years with a valuation of all tangible property, plant and 
equipment conducted at 30 June 2025. 

The methods utilised to determine and substantiate the unobservable inputs are derived and evaluated as 
follows: 

Physical depreciation and obsolescence - assets that do not transact with enough frequency or 
transparency to develop objective opinions of value from observable market evidence have been 
measured utilising the Depreciated Replacement Cost approach. Under the Depreciated Replacement 
Cost approach the estimated cost to replace the asset is calculated and then adjusted to take into account 
physical depreciation and obsolescence. Physical depreciation and obsolescence has been determined 
based on professional judgement regarding physical, economic and external obsolescence factors 
relevant to the asset under consideration. For all leasehold improvement assets, the consumed economic 
benefit / asset obsolescence deduction is determined based on the term of the associated lease. 

The ACCC's policy is to recognise transfers into and transfers out of fair value hierarchy levels as at the 
end of the reporting period. In 2024-25, some plant and equipment assets have been transferred from fair 
value hierarchy level 2 to level 3, with total fair value of $129k at 30 June 2025. 

Contractual commitments for the acquisition of property, plant and equipment and intangible 
assets 
The Commission has contractual commitments for the acquisition of intangible assets of $13.0m (2024: 
$17.8m), property plant and equipment of $0.19m (2024: $0.36m) and leasehold improvements $0.20m 
(2024: $0.57m). 
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Accounting Policy (continued)

Fair Value Measurement
The ACCC engaged the valuation services of Jones Lang LaSalle (JLL) to conduct an independent
valuation of the tangible non-financial asset classes. An annual assessment is undertaken to determine
whether the carrying amount of the assets is materially different from the fair value. Comprehensive
valuations are carried out at least once every three years with a valuation of all tangible property, plant and
equipment conducted at 30 June 2025.

The methods utilised to determine and substantiate the unobservable inputs are derived and evaluated as
follows:

Physical depreciation and obsolescence - assets that do not transact with enough frequency or 
transparency to develop objective opinions of value from observable market evidence have been 
measured utilising the Depreciated Replacement Cost approach. Under the Depreciated Replacement
Cost approach the estimated cost to replace the asset is calculated and then adjusted to take into account
physical depreciation and obsolescence. Physical depreciation and obsolescence has been determined
based on professional judgement regarding physical, economic and external obsolescence factors
relevant to the asset under consideration. For all leasehold improvement assets, the consumed economic
benefit / asset obsolescence deduction is determined based on the term of the associated lease.

The ACCC's policy is to recognise transfers into and transfers out of fair value hierarchy levels as at the 
end of the reporting period. In 2024-25, some plant and equipment assets have been transferred from fair
value hierarchy level 2 to level 3, with total fair value of $129k at 30 June 2025.
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2.3 Payables 

Suppliers 
Trade creditors and accruals 
Unearned revenue 

Total suppliers 

2025 2024 
$’000 $’000 

14,958 16,419 
2,141 1,286 

17,099 17,705 

2.4 Leases 

Interest Bearing Liabilities 
Leases 

Total interest bearing liabilities 

2025 2024 
$’000 $’000 

63,096 74,197 
63,096 74,197 

2025 
$’000 

2024 
$’000 

Maturity analysis of contractual undiscounted lease cash flows 
Within 1 year 
Between 1 to 5 years 
More than 5 years 

Total undiscounted lease cash flows 

11,752 
42,017 
9,327 

63,096 

11,100 
53,769 
9,328 

74,197 

Accounting Policy 
Liabilities arising from leasing arrangements are initially recognised at the present value of any fixed lease 
payments that are not paid at that date, discounted using either: 
- the interest rate implicit in the lease; or 
- zero coupon bond yields released quarterly by the Department of Finance (if the implicit rate cannot be 
readily determined). 
Following initial recognition lease liabilities are increased for accrued interest and decreased for any lease 
payments made. Lease liabilities are also remeasured where there has been a change in the underlying 
lease payments or lease term. Any adjustment to the liability is first recognised as an adjustment to the 
corresponding right-of-use asset. If the adjustment would reduce the carrying value of the right-of-use asset 
below zero, the remaining adjustment is recognised in the Statement of Comprehensive Income. 

2.5 Other Provisions 
Provision for Provision Total 

settlements for 
makegood 

$’000 $’000 $’000 

As at 1 July 2024 - 203 203 
Additional provisions made 3,408 46 3,454 

Total as at 30 June 2025 3,408 249 3,657 
The Commission currently has 3 agreements (2024: 3) for the leasing of premises which have provisions 
requiring it to restore the premises to their original condition at the conclusion of the lease. 

Provisions for litigation settlement expenses are recognised at the highest potential settlement value. Any 
change in the actual settlement expense will result in a gain or loss. 
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3. Assets and Liabilities Administered on Behalf of the Government 
This section analyses the assets used to conduct operations and the operating liabilities the 
Commission does not control but administers on behalf of the Government. Unless otherwise noted, 
the accounting policies adopted are consistent with those applied for departmental reporting. 

2025 
$’000 

2024 3.1 Administered - Financial Assets 
$’000 

Trade and other receivables 
Fines and costs1 67,148 50,156 

Total trade and other receivables (gross) 67,148 50,156 
Less expected credit loss allowance (7,443) (30,843) 
Total trade and other receivables (net) 59,705 19,313 

Credit terms for fines and costs were within 30 days or as stipulated by court judgements (2024: 30 days). 

1Fines and costs are net of penalties recognised and also impaired in the same period following an assessment of the 
status of the debtors ability to pay the fines and costs. During 2024-25, no penalties were recognised and impaired within 
the same year (2023-24: $438.0m). 

Accounting Policy 
Receivables 
Administered receivables are recognised at their nominal value less an impairment allowance. The Finance 
Minister has determined that statutory receivables are not financial instruments and accordingly ACCC has 
assessed administered receivables for impairment under AASB 136 Impairment of Assets . 

The impairment allowance is raised against receivables for any doubtful debts and any probable credit 
amendments and is based on a review of outstanding debts at balance date. This includes an examination 
of individual large debts and disputed amounts with reference to historic collection patterns and the trading 
status of debtors. 

The impairment allowance expense is calculated using estimation techniques to determine an estimate of 
current receivables that are unlikely to be collected in the future. 

Administered receivables that are irrecoverable at law or are uneconomic to pursue are written off under 
Rule 11 of the PGPA Act. 
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Accounting Policy
Receivables
Administered receivables are recognised at their nominal value less an impairment allowance. The Finance
Minister has determined that statutory receivables are not financial instruments and accordingly ACCC has
assessed administered receivables for impairment under AASB 136 Impairment of Assets .

The impairment allowance is raised against receivables for any doubtful debts and any probable credit
amendments and is based on a review of outstanding debts at balance date. This includes an examination
of individual large debts and disputed amounts with reference to historic collection patterns and the trading
status of debtors.

The impairment allowance expense is calculated using estimation techniques to determine an estimate of
current receivables that are unlikely to be collected in the future.

Administered receivables that are irrecoverable at law or are uneconomic to pursue are written off under
Rule 11 of the PGPA Act.

3.1 Administered - Financial Assets 2025 2024
$’000 $’000

Trade and other receivables
Fines and costs1 67,148 50,156

Total trade and other receivables (gross) 67,148 50,156
Less expected credit loss allowance (7,443) (30,843)
Total trade and other receivables (net) 59,705 19,313

3. Assets and Liabilities Administered on Behalf of the Government
This section analyses the assets used to conduct operations and the operating liabilities the
Commission does not control but administers on behalf of the Government. Unless otherwise noted,
the accounting policies adopted are consistent with those applied for departmental reporting.
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4. Funding 
This section identifies the Commission's funding structure. 

4.1 Appropriations 2025 
$’000 

2024 
$’000 

4.1A: Annual appropriations ('recoverable GST exclusive') 
Ordinary annual services 404,419 352,760 
Capital Budget1 39,077 38,753 
Equity Injections 1,100 1,100 
Section 74 receipts 13,398 11,094 

Total appropriation 457,994 403,707 
Appropriation applied (current and prior years)2 436,761 387,954 
Variance 21,233 15,753 

4.1B: Unspent annual appropriations ('recoverable GST exclusive') 

2024 
$’000 $’000 

Departmental 
Appropriation Act (No. 1) 2024-25 65,574 -
Appropriation Act (No. 1) 2024-25 DCB1 47,340 -
Appropriation Act (No. 3) 2024-25 16,129 -
Appropriation Act (No. 1) 2023-24 - 36,635 
Appropriation Act (No. 1) 2023-24 DCB 9,982 30,229 
Appropriation Act (No. 2) 2023-24 Equity - 1,100 
Appropriation Act (No. 3) 2023-24 - 30,737 
Appropriation Act (No. 3) 2023-24 DCB - 13,224 
Supply Act (No. 4) 2022-23 - 2,351 

1Departmental Capital Budgets are appropriated through Appropriation Acts (No.1,3,5). They form part of 
ordinary annual services, and are not separately identified in the Appropriation Acts. During 2024-25 the 
Commission reclassified a portion of capital funding to ordinary annual services funding. This resulted in 
$8.263m (2023-24: $4.700m) of current year capital funding being withheld under section 51 of the Public 
Governance, Performance and Accountability Act 2013. 
2Appropriation applied includes use of both current and prior year appropriation funding. The variance in 2024-
25 corresponds with an underspend of cash from ordinary annual services appropriations. 

2025 

Total departmental 139,025 114,276 

2025 2024 
$'000 $'000 

Authority: PGPA Act, 2013 s.77 
Type: Refund 
Purpose: To provide for an appropriation where an Act or other law 
permits repayment of an amount received by the Commonwealth and the 5 1,360 
Finance Minister is satisfied that, apart from this section, there is no 
specific appropriation for the repayment. 

1Unspent balance includes $8.263m withheld under section 51 of the Public Governance, Performance and 
Accountability Act 2013 . 
In addition to the unspent appropriations disclosed above, at 30 June 2025 the Commission had cash and cash 
equivalents of $2.184m (2024: $2.137m). 

4.1C: Special appropriations - Administered ('recoverable GST exclusive') 

Appropriation applied 
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5. People and relationships 
This section describes a range of employment and post employment benefits provided to our people 
and our relationships with other key people. 

2025 
$’000 

68,246 

2024 5.1 Employee Provisions 
$’000 

Employee provisions 
Leave 61,347 

Total employee provisions 68,246 61,347 

Accounting Policy 
Liabilities for short-term employee benefits and termination benefits expected within twelve months of the end of 
the reporting period are measured at their nominal amounts. Other long-term employee benefits are measured as 
net total of the present value of the defined benefit obligation at the end of the reporting period. 

Leave 
The liability for employee benefits includes provision for annual leave and long service leave. 
The leave liabilities are calculated on the basis of employees’ remuneration at the estimated salary rates that will 
be applied at the time the leave is taken, including the Commission's employer superannuation contribution rates 
to the extent that the leave is likely to be taken during service rather than paid out on termination. The leave 
liabilities have been determined by reference to the work of an actuary as at 30 June 2024. The estimate of the 
present value of the liability takes into account attrition rates and pay increases through promotion and inflation. 

Superannuation 
The Commission's staff are members of the Commonwealth Superannuation Scheme (CSS), the Public Sector 
Superannuation Scheme (PSS), the PSS accumulation plan (PSSap), or other superannuation funds held outside 
the Australian Government. The CSS and PSS are defined benefit schemes for the Australian Government. The 
PSSap and other superannuation funds are defined contribution schemes. The liability for defined benefits is 
recognised in the financial statements of the Australian Government and is settled by the Australian Government in 
due course. This liability is reported in the Department of Finance’s administered schedules and notes. 

The Commission makes employer contributions to the employees' defined benefit superannuation scheme at rates 
determined by an actuary to be sufficient to meet the current cost to the Government. The Commission accounts 
for the contributions as if they were contributions to defined contribution plans. The liability for superannuation 
recognised as at 30 June represents outstanding contributions. 

5.2 Key Management Personnel Remuneration 
Key management personnel are those persons having authority and responsibility for planning, directing and 
controlling the activities of the Commission, directly or indirectly, including any director (whether executive or 
otherwise) of the Commission. The Commission assessed key management personnel to be the members of 
the Corporate Governance Board, Chief Executive Officer and Chief Financial Officer. 

2025 
$’000 

2024 
$’000 

Short-term employee benefits 5,668 5,574 
Post-employment benefits 782 755 
Other long-term employee benefits 210 174 
Total key management personnel remuneration expenses 6,660 6,503 

The total number of key management personnel that are included in the above table is 12 (2024:11). 
The above key management personnel remuneration excludes the remuneration and other benefits of the 
Portfolio Minister. The Portfolio Minister's remuneration and other benefits are set by the Remuneration 
Tribunal and are not paid by the Commission. 
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5.1 Employee Provisions

Employee provisions
Leave

2025
$’000

68,246

2024
$’000

61,347
Total employee provisions 68,246 61,347

Accounting Policy
Liabilities for short-term employee benefits and termination benefits expected within twelve months of the end of
the reporting period are measured at their nominal amounts. Other long-term employee benefits are measured as 
net total of the present value of the defined benefit obligation at the end of the reporting period.

Leave
The liability for employee benefits includes provision for annual leave and long service leave.
The leave liabilities are calculated on the basis of employees’ remuneration at the estimated salary rates that will
be applied at the time the leave is taken, including the Commission's employer superannuation contribution rates
to the extent that the leave is likely to be taken during service rather than paid out on termination. The leave
liabilities have been determined by reference to the work of an actuary as at 30 June 2024. The estimate of the
present value of the liability takes into account attrition rates and pay increases through promotion and inflation.

Superannuation
The Commission's staff are members of the Commonwealth Superannuation Scheme (CSS), the Public Sector
Superannuation Scheme (PSS), the PSS accumulation plan (PSSap), or other superannuation funds held outside
the Australian Government. The CSS and PSS are defined benefit schemes for the Australian Government. The 
PSSap and other superannuation funds are defined contribution schemes. The liability for defined benefits is
recognised in the financial statements of the Australian Government and is settled by the Australian Government in
due course. This liability is reported in the Department of Finance’s administered schedules and notes.

The Commission makes employer contributions to the employees' defined benefit superannuation scheme at rates
determined by an actuary to be sufficient to meet the current cost to the Government. The Commission accounts
for the contributions as if they were contributions to defined contribution plans. The liability for superannuation 
recognised as at 30 June represents outstanding contributions.

2025 2024
$’000 $’000

Short-term employee benefits 5,668 5,574
Post-employment benefits 782 755
Other long-term employee benefits 210 174
Total key management personnel remuneration expenses 6,660 6,503

5. People and relationships
This section describes a range of employment and post employment benefits provided to our people
and our relationships with other key people.
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6. Managing Uncertainties 
This section analyses how the Commission manages financial risks within its operating environment. 

6.1 Contingent Assets and Liabilities 
As at 30 June 2025, the Commission has matters before the Courts alleging breaches of the Competition 
and Consumer Act 2010 . These cases are at various stages of completion. 

Departmental 
In the event of an unfavourable judgement by the Courts, the Commission stands to be liable for court 
costs. If it had been possible to estimate the amounts of eventual payments these would have been 
reported as departmental liabilities. The Commission has no quantifiable contingent liabilities arising from 
court action to report. 

Administered 
In the event of a favourable judgement by the Courts, the Commission stands to gain by way of penalties 
or costs awarded. Due to the inherent uncertainty of litigation it was not possible to estimate the value of 
case outcomes at 30 June 2025. 
However, prior to these statements being signed, court judgements have demonstrated that the 
Commission has quantifiable administered contingent assets totalling $11.5m (2024: $28.0m). 

Accounting Policy 
Contingent liabilities and contingent assets are not recognised in the statement of financial position but are 
reported in the notes. They may arise from uncertainty as to the existence of a liability or asset, or represent 
an asset or liability in respect of which the amount cannot be reliably measured. Contingent assets are 
disclosed when settlement is probable but not virtually certain and contingent liabilities are disclosed when 
settlement is greater than remote. 
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7. Other Information 
7.1 Budgetary Reporting 
Explanations of major variances between the actual amounts presented in the financial statements and 
the corresponding original budget amounts. 
Departmental Activities 
Operating Result 
The Commission uses a mix of employees and third-party experts to deliver on strategic priorities set 
out in the Commission's Strategic Direction Statement (Portfolio Budget Statements) and Corporate 
Plan. During the financial year, the Commission continued its approach to increase staffing levels and 
reduce the use of external suppliers under the APS Strategic Commissioning Framework to achieve its 
strategic priorities. Further to this, the Commission incurred one-off transition costs under the new 
Enterprise Agreement that were not captured in the original employee budget. These factors, along 
with unbudgeted increases in leave entitlements for the movement in the bond rate, resulted in higher 
employee expenditure and employee provisions compared to budgeted amounts. 

Consistent with whole-of government policy, the Commission is transitioning to greater use of cloud 
computing arrangements. As the majority of these arrangements are expensed over the service period, 
this shift has resulted in higher supplier costs and lower capital costs compared to the budget. During 
the year, the Commission reclassified $8.3m (2023-24: $4.7 m) of capital funding to operational 
funding to support the increased use of cloud computing arrangements. It is expected that lower capital 
expenditure and higher operating expenditure associated with software solutions will continue in future 
reporting periods. 

Capital projects supporting the implementation of the Commission’s digital and ICT programs fell 
slightly short of budget expectations due to a combination of timing delays in the passage of legislation 
seeking to implement Government policies and settling policy expectations with stakeholders. 

An overall lower than budgeted supplier expenses is primarily due to an underspend on external legal 
fees, which fluctuate due to the nature and timing of legal actions. 
As part of subsequent budget rounds, the Commission received $404.4 million in operating 
appropriation funding compared to $388.3 million included in the original 2024-25 Budget. The 
additional resourcing has been used to deliver on the Commission's strategic priorities, as set out in 
Portfolio Budget Statements and the Commission's Corporate Plan. 
Affected line items: Employee benefits, Employee provisions, Cash Used - Employees, Suppliers, 
Cash Used - Suppliers, Total Expenses, Surplus / (Deficit), Total Comprehensive Income (Loss), 
Retained surplus/ (Accumulated deficit), Departmental appropriations, Trade and other receivables, 
Cash Received - Appropriations, Computer software, Cash Used - Purchase of non-financial assets, 
Contributed Equity, Cash Received - Contributed Equity 

Provision for settlements 
Other provisions mainly covers litigation settlements and are difficult to predict with a high degree of 
precision. The budget assumed a similar level to 2022-23 but this did not eventuate at year-end. 
Affected line items: Other provisions, Cash Used - Settlement of Litigation 

Administered Activities 
The Commission uses a historical average to budget for fees and fines revenue due to the complexity 
and uncertainty in predicting the future outcome of litigation. The resulting variance between budget 
and actual fees and fines is a favourable $79.3m (2023-24: $465m). However, the budget did not 
anticipate impairments for overdue debtor balances of $1.8m and other fees and charges of $3.4m, 
resulting in a final administered outcome that differs from the budget by $81.0m (2023-24: $23.3m). 
The final receivables balance is difficult to estimate as it reflects the amount outstanding at the 
reporting date, which is impacted by penalties, court costs, and the timing and ability of debtors to 
settle their accounts. 
Affected line items: Fees and fines revenue, Impairment of fees and fines, Trade and other 
receivables. 
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Administered Activities
The Commission uses a historical average to budget for fees and fines revenue due to the complexity
and uncertainty in predicting the future outcome of litigation. The resulting variance between budget
and actual fees and fines is a favourable $79.3m (2023-24: $465m). However, the budget did not 
anticipate impairments for overdue debtor balances of $1.8m and other fees and charges of $3.4m, 
resulting in a final administered outcome that differs from the budget by $81.0m (2023-24: $23.3m).
The final receivables balance is difficult to estimate as it reflects the amount outstanding at the 
reporting date, which is impacted by penalties, court costs, and the timing and ability of debtors to 
settle their accounts.
Affected line items: Fees and fines revenue, Impairment of fees and fines, Trade and other
receivables.
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7.2 Current / Non-Current Classification of Assets and Liabilities 

Departmental 2025 
$’000 

2024 
$’000 

Assets expected to be recovered in: 
No more than 12 months 

Cash and cash equivalents 2,184 2,137 
Trade and other receivables 136,303 115,842 
Prepayments 5,615 3,478 

Total no more than 12 months 144,102 121,457 

More than 12 months 
Trade and other receivables 1,641 2,760 
Leasehold improvements 71,817 81,248 
Plant and equipment 4,605 5,060 
Computer software 67,014 55,173 
Prepayments 172 192 

Total more than 12 months 145,249 144,433 
Total assets 289,351 265,890 

Liabilities expected to be settled in: 
No more than 12 months 

Suppliers 17,099 17,705 
Employee related payables 8,789 6,725 
Leases 11,752 11,100 
Employee provisions 19,530 17,830 
Other provisions 3,408 -

Total no more than 12 months 60,578 53,360 

More than 12 months 
Leases 51,344 63,097 
Employee provisions 48,716 43,517 
Other provisions 249 203 

Total more than 12 months 100,309 106,817 
Total liabilities 160,887 160,177 

Administered 2024 
$’000 

Assets expected to be recovered in: 
No more than 12 months 

Cash and cash equivalents - 8 
Trade and other receivables 28,592 9,700 

2025 
$’000 

No more than 12 months 28,592 9,708 

More than 12 months 
Trade and other receivables 31,113 9,613 

More than 12 months 31,113 9,613 
Total assets 59,705 19,321 
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7.3 Net Cash Appropriations Arrangements 

2025 
$’000 

2024 
$’000 

Total comprehensive income/(loss) -
as per the Statement of Comprehensive Income (17,426) (15,095) 

Plus: Depreciation/Amortisation of assets funded through 
appropriations (DCB) 26,254 21,547 
Plus: Depreciation on right-of-use assets 9,765 9,953 
Plus: Principal receipts on sublease receivables 952 1,003 
Less: Principal payments on lease liabilities (11,101) (10,728) 

Net Cash Operating Surplus/(Deficit) 8,444 6,680 

From 2010-11, the Government introduced net cash appropriation arrangements where revenue 
appropriations for depreciation/amortisation expenses of non-corporate Commonwealth entities and selected 
corporate Commonwealth entities were replaced with a separate capital budget provided through equity 
appropriations. Capital budgets are to be appropriated in the period when cash payment for capital 
expenditure is required. 

The inclusion of depreciation/amortisation expenses related to ROU leased assets and the lease liability 
principal repayment amount reflects the impact of AASB 16 Leases, which does not directly reflect a change 
in appropriation arrangements. 

The Commission maintains a Litigation Contingency Fund (LCF) to ensure adequate reserves exist to 
meet the cost of litigation settlements. Additional funding added to the LCF is recognised as contributed 
equity when received. Except for the first $1m, the Commission is permitted to incur an operating loss 
where it is required to pay litigation settlement costs. During 2024-25 the Commission recognised $2.3m 
of litigation settlement costs in the Statement of Comprehensive Income. 
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Appendix 1: Entity resource 
statement and expenses by 
outcome 
Table A1.1: Entity resource statement 2024−25 

Actual 
available 

appropriation 
for 2024−25 

$ 000 

Payments 
made 

2024−25 
$ 000 

Balance 
remaining 

2024−25 
$ 000 

(a) (b) (a)−(b) 

Departmental 

Annual appropriations – ordinary annual services#1 565,156 432,210 132,946 

Annual appropriations – other services – non-operating2 4,551 4,551 -

Total departmental annual appropriations 569,707 436,761 132,946 

Special accounts - - -

Total special accounts - - -

Total resourcing and payments for ACCC 569,707 436,761 132,946 

# Appropriation Act (No. 1) 2024–25, Appropriation Act (No. 3) 2024–25, prior year departmental appropriations and retained 
revenue receipts under section 74 of the Public Governance, Performance and Accountability Act 2013. 

1 Departmental capital budgets are not separately identified in Appropriation Bill (Nos 1, 3 and 5) and form part of ordinary 
annual services items. For accounting purposes, this amount has been designated as a ‘contribution by owner’. 
Excludes $8.263 million subject to administrative quarantine by Finance or withheld under section 51 of the Public 
Governance, Performance and Accountability Act 2013. 

2 Appropriation Act (No.2) 2024–25, Appropriation Act (No.2)) 2023–24 and Supply Act (No.4) 2022–23. 
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Table A1.2: Expenses for Outcome 1 2024–25 

Outcome 1: Enhanced welfare of Australians through enforcing 
laws that promote competition and protect consumers, as 
well as taking other regulatory and related actions including 
monitoring and market analysis, public education, determining 
the terms of access to infrastructure services, and discharging 
regulatory responsibilities governing energy markets and 
networks. 

Budget# 

expenses 
2024−25 

Actual 

$ 000 

expenses 
2024−25 

$ 000 

Variation 
2024−25 

$ 000 

(a) (b) (a)−(b) 

Program 1.1: 
Australian Competition and Consumer Commission 

Departmental expenses 

Departmental appropriation1 309,514 302,421 7,093 

Expenses not requiring appropriation in the budget year2 26,410 26,349 61 

Total for program 1.1 335,924 328,770 7,154 

Program 1.2: 
Australian Energy Regulator (AER) 

Departmental expenses 

Departmental appropriation1 103,512 102,830 682 

Total for program 1.2 103,512 102,830 682 

Outcome 1 Total by appropriation type 

Departmental expenses 

Departmental appropriation1 413,026 405,251 7,775 

Expenses not requiring appropriation in the budget year2 26,410 26,349 61 

Total expenses for outcome 1 439,436 431,600 7,836 

2023–24 2024–25 

Average staffing level (number) 1,517 1,710 

# Full-year budget, including any subsequent adjustment made to the 2024–25 budget at Additional Estimates. 
1 Departmental appropriation combines Ordinary Annual Services (Appropriation Acts Nos 1, 3 and 5) and retained revenue 

receipts under section 74 of the Public Governance, Performance and Accountability Act 2013. 
2 Expenses not requiring appropriation in the Budget year are made up of depreciation expenses, amortisation expenses, and 

audit fees. 



234 ACCC and AER | ANNUAL REPORT | 2024–25

 

Appendix 2: Staffing 
Tables A2.1 to A2.16 provide details of the ACCC and AER employees in 2024–25. 
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Employment type by full-time and part-time status 

Table A2.9: Australian Public Service Act employees by full-time and part-time status, current report period 
(2024–25) 

Ongoing Non ongoing Total 

Full time Part time 
Total 

ongoing Full time Part time 
Total 

non ongoing Total 

SES 3 3 0 3 0 0 0 3 

SES 2 18 0 18 0 0 0 18 

SES 1 52 2 54 0 0 0 54 

EL 2 369 36 405 4 1 5 410 

EL 1 504 72 576 15 0 15 591 

APS 6 354 42 396 22 4 26 422 

APS 5 230 29 259 11 1 12 271 

APS 4 31 7 38 6 1 7 45 

APS 3 5 1 6 9 12 21 27 

APS 2 0 1 1 0 4 4 5 

APS 1 0 0 0 0 0 0 0 

Graduate 44 5 49 0 0 0 49 

Public Office 0 0 0 11 0 11 11 
Holder 

Total 1,610 195 1,805 78 23 101 1,906 





















https://www.accc.gov.au/consumers/pricing/unit-prices-for-groceries
https://www.accc.gov.au/consumers/buying-products-and-services/consumer-rights-and-guarantees
https://www.accc.gov.au/consumers/buying-products-and-services/consumer-rights-and-guarantees
https://www.accc.gov.au/business/pricing/card-surcharges
https://www.productsafety.gov.au/about-us/our-campaigns/sleep-bub-safe
https://www.scamwatch.gov.au/about-us/about-scamwatch
https://www.youtube.com/watch?v=k6j8V_-itMI&list=PLm9MoTQ-chAC39dOvZTWmSI3YDyenHf9q
https://www.youtube.com/watch?v=k6j8V_-itMI&list=PLm9MoTQ-chAC39dOvZTWmSI3YDyenHf9q
https://www.finance.gov.au/publications/reports
https://www.energymadeeasy.gov.au/






























https://www.aer.gov.au/system/files/Compliance and enforcement update July-Dec 2022.pdf
https://www.aer.gov.au/system/files/Compliance and enforcement update July-Dec 2022.pdf
https://www.aer.gov.au/system/files/AER June 2022 Market Events Report- FINAL VERSION - 14 December 2022.pdf
https://www.aer.gov.au/news/articles/news-releases/aer-investigating-broken-hill-power-system-event
https://www.aer.gov.au/news/articles/news-releases/aer-investigating-broken-hill-power-system-event
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PGPA Act Public Governance, Performance and Accountability Act 2013 (Cth) 

PGPA Rule Public Governance, Performance and Accountability Rule 2014 

PINCCER Pacific Island Network of Competition Consumer and Economic Regulators 

PRD product reference data 

PSS Public Sector Superannuation Scheme 

PSSap PSS accumulation plan 

Pty Ltd Proprietary Limited 

Qld Queensland 

RAAP Register and Accreditation Application Platform 

Register Register of Accredited Persons 

Retail Law National Energy Retail Law 

Retail Rules National Energy Retail Rules 

REZ Renewable Energy Zone 

RIN Regulatory Information Notice 

RIT-D regulatory investment test for distribution 

RIT-T regulatory investment test for transmission 

RLC Regulator Leadership Cohort 

RRO Retailer Reliability Obligation 

SA South Australia 

SBAS Superfast Broadband Access Service 

SBFCC Small Business and Franchising Consultative Committee 

SC service component 

SE south-east 

SES Senior Executive Service 

SIPS System Integrity Protection Scheme 

SME small and medium enterprise 

SSG Semi-Scheduled Generator 

SSNS System Security Network Support 

STPIS Service Target Performance Incentive Scheme 

SUDI sudden unexpected death in infancy 

SWQP South West Queensland Pipeline 

t/a trading as 

Tas Tasmania 

https://www.regulatoryreform.gov.au/priorities/regulator-leadership-cohort











































