
What does the Oilcode say about terminal 
gate pricing?

On 1 March 2007 the Australian Government implemented the Trade Practices (Industry Codes—
Oilcode) Regulations 2006 (the Oilcode) as part of a reform of the downstream petroleum 
retail industry.
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The Oilcode has the force of law and 
provides a nationally consistent approach 
to terminal gate price (TGP) arrangements. 
This approach improves transparency 
in the wholesale pricing of declared 
petroleum products and allows customers 
to access those products at TGP.

The ACCC plays an important role in 
promoting compliance with the Oilcode 
and the Competition and Consumer Act 
2010 (the Act) through education, access 
to information and where necessary, 
enforcement action.

Terminal gate prices under 
the Oilcode
The TGP provisions of the Oilcode 
apply to:

•	 all wholesale suppliers and

•	 sales of declared petroleum products by 
a wholesale supplier to a customer.

Wholesale suppliers
A wholesale supplier is a person who sells 
declared petroleum products by wholesale 
from a wholesale facility.

Wholesale facilities
A wholesale facility is:

•	 an oil refinery

•	 a shipping facility

•	 a facility connected by a product 
transfer pipeline to an oil refinery or 
shipping facility or

•	 a facility connected by a product 
transfer pipeline to a facility mentioned 
in the bullet point above.

Customers
A customer is a person engaged in the 
business of retailing or wholesaling 
declared petroleum products or their 
associate.

Declared petroleum product
Declared petroleum product means:

•	 unleaded petrol

•	 a blend of unleaded petrol and either 
ethanol or one or more bio-fuels other 
than ethanol

•	 premium unleaded petrol (other than a 
proprietary product)

•	 diesel fuel (other than a diesel 
proprietary product).

Rights and obligations before 
buying declared petroleum 
product at TGP
A wholesale supplier must give a 
customer the option of buying declared 
petroleum products at the posted TGP or 
a price derived from the TGP.

The Oilcode requires that the TGP:

•	 be expressed in cents per temperature 
corrected litre (at 15°C) for each 
declared petroleum product sold

•	 be posted on the wholesale supplier’s 
website or, if this is not possible, 
through a phone or facsimile service

•	 be set and posted each day (a 
wholesale supplier may set more 
than one TGP per day as long as it is 
clear that the new TGP supersedes all 
previous price)

•	 not include any amount imposed for, or 
in relation to, an additional service.

Any discounts or additional costs should 
be disclosed separately.

Required documentation
At the time of delivery a wholesale 
supplier must provide to the customer 
a document that acknowledges the sale 
of the declared petroleum product. This 
document must include the following:

•	 the kind of product supplied

•	 the volume sold worked out on a 
temperature corrected basis (15ºC)

•	 the price per temperature-corrected 
litre (15°C)

•	 the applicable posted TGP.

However, the document does not need to 
contain:

•	 the price per temperature-corrected 
litre (15ºC)

•	 the applicable posted TGP

if, at the time of sale, the customer 
has access to that  information from 
a telephone or fax facility, or website 
operated by or for the wholesale supplier.

Within 30 days of delivery a wholesale 
supplier must provide the customer with a 
document that acknowledges the sale and 
includes further specific information about 
the sale, including the:

•	 supplier’s name

•	 customer’s name

•	 transaction date

•	 declared petroleum product supplied

•	 volume supplied

•	 applicable posted TGP

•	 total price

•	 details of any discounts or extra for 
additional services.



Important notice

This fact sheet gives you basic information. It 
does not cover the whole of the Competition and 
Consumer Act, including the Oilcode, and is not a 
substitute for professional advice.

Moreover, because it avoids legal language wherever 
possible there may be some generalisations 
about the application of the Act. Some of the 
provisions referred to have exceptions or important 
qualifications. In most cases the particular 
circumstances of the conduct need to be taken into 
account when determining the application of the Act.
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ACCC contacts
ACCC Infocentre 
1300 302 502

Small business helpline 
1300 302 021

Website 
www.accc.gov.au/oilcode

Dispute Resolution Adviser
Further information about the DRA is 
available at www.oilcodedra.com.au.

The DRA may also be contacted on:

Tel 
1800 239 487

Fax 
(02) 9264 8268

Email 
info@oilcodedra.com.au

ACCC publications
The ACCC has a range of publications 
available to assist businesses understand 
their rights and obligations under the 
Oilcode.

These include:
The guide to the Oilcode
The overview of the Oilcode
The Oilcode—how does it affect you? 
(DVD)
The Oilcode compliance manual
What does the Oilcode say about fuel  
re-selling agreements? (Fact sheet)

Publications can be ordered through the 
ACCC Infocentre or you can download 
electronic copies for free from the 
ACCC website.

Produced by the ACCC 08/11
© Commonwealth of Australia 2011
ISBN 978 1 921964 34 3
ACCC_08/11_46509_385
www.accc.gov.au

Refusal to supply a customer
A wholesale supplier must not 
unreasonably refuse to supply a declared 
petroleum product by wholesale to a 
customer.

However, there are certain circumstances 
in which a wholesale supplier may refuse 
to supply a customer. These include when 
the wholesale supplier:

•	 does not have sufficient supplies

•	 reasonably believe that the customer is 
unable to pay for the supply

•	 reasonably believes that the customer 
is unable to receive or transport 
the product in compliance with the 
applicable occupational health and 
safety requirements

•	 advertises a minimum quantity that they 
will sell wholesale and the customer 
requests less than this minimum.

Dispute resolution
The Oilcode provides for an efficient and 
cost-effective way of resolving disputes 
arising:

•	 when a wholesale supplier fails to 
supply a declared petroleum product to 
a customer

•	 in relation to any of the provisions of the 
Oilcode about TGP arrangements and

•	 between the parties to a fuel re-selling 
agreement.

The Dispute Resolution Adviser (DRA) 
is able to assist industry participants to 
resolve such disputes.

Other TGP legislation
Participants in the downstream retail 
petroleum industry may also have 
additional rights and responsibilities under 
other legislation in this or related areas. In 
particular, Victoria and Western Australia 
currently have legislation dealing with 
the terminal gate pricing of petroleum 
products.

It is the view of the ACCC that the 
Oilcode can operate concurrently with 
the relevant state legislation. However, 
industry participants are advised to seek 
legal advice to ensure that they are in 
compliance with both the Oilcode and 
any other relevant legislation.


