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1. Background 
 
Telstra has identified that two ADSL profiles which are applied and operate at Layer 2 of ADSL 
broadband services (the New Profiles) were not added to the existing common ‘menu’ of 
ADSL profiles equivalently available for retail ADSL and wholesale ADSL services. 
 
Profiles are applied to retail and wholesale ADSL services to, among other things, control the 
signal to noise ratio on the copper line between the CPE and the DSLAM and therefore assist 
in managing lines with noise problems. End users or Wholesale Customers can choose to 
apply the profiles.  Alternatively, suitable profiles can be applied by Telstra as part of its service 
assurance process.  Set out in Attachment 1 is a fact sheet provided to Wholesale Customers 
on ADSL profiles (TW Fact Sheet). 

Telstra offers a common ‘menu’ of ADSL profiles which are identical for retail and wholesale 
ADSL services. There is a standard profile, which is the default setting to which retail and 
wholesale ADSL services will be provisioned. The menu includes an additional 10 ADSL2+ 
profiles and five ADSL profiles available for use by retail and wholesale ADSL services on 
ISAMs, ASAMs, CMUX and AMX platforms which Retail Customers or Wholesale Customers 
can choose to apply and change from time to time.  The full list of profiles is set out in the TW 
Fact Sheet.  

On older technology DSLAMs (e.g. ATM subscriber access multiplexer or ASAMs), the setting 
of ADSL profiles can involve a trade off where greater noise control results in slower 
broadband speed. However, newer generation DSLAMs (intelligent service access manager or 
ISAMs) will support most ADSL profiles without a trade-off between noise control and speed.  
Table 1 illustrates the different speed outcomes on ASAMs and ISAMs for some of the more 
commonly used ADSL profiles on the common menu. 
 

Table 1: Common menu of ADSL profiles for retail and wholesale services 
 

Profile 
ISAM ASAM 

Standard 
Impulse noise profile: 0.5/0.5 
Spectrum profile: 6/6 db  
Speed: 24/1* 

Impulse noise profile: 0.5/0.5 
Spectrum profile: 6/6 db  
Speed: 24/1* 

NP1 
Impulse noise profile: 2/1 
Spectrum profile: 6/6 db  
Speed: 24/1* 

Impulse noise profile: 2/1 
Spectrum profile: 6/6 db  
Speed: 7.5/1*  

NP2 
Impulse noise profile: 4/2 
Spectrum profile: 6/6 db  
Speed: 24/1* 

Impulse noise profile: 0.5/0.5 
Spectrum profile: 6/6 db  
Speed: 16/1* 

Stability 
Impulse noise profile: 0.5/0.5  
Spectrum profile: 12/12 db 
Speed: 21/1* 

Impulse noise profile: 0.5/0.5  
Spectrum profile: 12/12 db 
Speed: 21/1* 

 
 
The New Profiles (set out in Table 2) provide a level of noise control above the standard ADSL 
profile in the common menu: 
 

 the standard New Profile is comparable in the level of noise control to the NP1 profile 
that is already available in the common menu; and  

 the assurance New Profile is used for the more problematic lines.   
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Table 2: New Profiles 
 

Profile 
Detail 

Standard 
Impulse noise profile: 2/0.5  
Spectrum profile: 12/6 db 
Speed: 20/0.8* 

Assurance 
Impulse noise profile: 8/1  
Spectrum profile: 12/12 db 
Speed: 10/0.7* 

 
 
The New Profiles differ from the profiles in the common menu in relation to the setting for the 
impulse noise profile in the up-channel and are designed to provide a better assurance of 
sufficient capacity in the up-channel to support at least five telephone ‘lines’ as part of the 
digital voice offering while maintaining the required level of noise control.  Multiple lines that do 
not use this profile adjustment would still be able to support multiple VoIP ‘lines’ in the up-
channel.  However, the New Profiles provide a better level of assurance (noise control) while 
maintaining the multi-line feature.  
 
Like many of the profiles that are already available in the common menu, the New Profiles are 
only offered on ISAMs.  

 
Telstra has identified that when wholesale ADSL services are provisioned on ISAMs, 
Wholesale Customers cannot choose to use a New Profile because they are not included on 
the common menu of ADSL profiles available to them.  

2. Rectification 
 
This Rectification Proposal is intended to provide an effective means of remedying the potential 
equivalence issue Telstra has identified. 
 
2.1  Proposed steps  
 

(a) Publish list of available ISAM ports on the Telstra Wholesale website 
 
Telstra has published on the Telstra Wholesale website an up-to-date list of available ISAM 
ports in ESAs.  The relevant report is ADSL capacity and it can be found at the following link: 
 
http://www.telstrawholesale.com.au/products/broadband/adsl/adsl-reports-plans/index.htm 
 
This step has been taken to ensure that Wholesale Customers are aware of the areas where 
ISAM ports are available and will therefore provide them with greater certainty if they wish to 
market products that may make use of the enhanced profiles. 
 
Standard notification of changes to these reports is given within the report cover sheet which 
has been updated accordingly.  The report will be updated on a monthly basis.  
 

(b) Add New Profiles to existing common ‘menu’ 
 
Telstra is implementing a solution to add the New Profiles to the existing common ‘menu’ of 
profiles.  This will ensure that Wholesale Customers with compatible ADSL services will be 
able to select these New Profiles. The New Profiles will be available for use with all connected 
Wholesale ADSL services that have been provisioned on an ISAM.  
 
We estimate that this fix will be completed by no later than the end of October 2013 (and earlier 
if possible).  We will advise the Commission by close of business 24 May 2013 of the planned 
date for the system change to occur.  Telstra is unable to implement an interim fix as, prior to 
deployment of the above system changes, any application of the New Profiles to ADSL 
services would need to be made at a network level. This would require considerable manual 

http://www.telstrawholesale.com.au/products/broadband/adsl/adsl-reports-plans/index.htm
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effort.  Also, changes made at a network level are difficult to track which could lead to a lack of 
synchronicity between the network and IT systems.  At a systems level, this would result in a 
lack of visibility of what profile had been applied to the service and if changes were made to the 
service at a system level, the profile settings could be lost.  There are also potential unknown 
consequences as a result of mismatch between the network and IT systems that could lead to 
loss of service and delay restoration. 
 
It is intended that as a result of the two fixes listed in (a) and (b) above, Wholesale Customers 
will be able to utilise the New Profiles by selecting them for existing ADSL services that are 
provisioned on an ISAM, as well as the following:   
 

i. By using the list published on the Telstra Wholesale website, Wholesale Customers 
will be able to tell their end users with some certainty where ISAM ports are available 
and will be able to market products that may make use of the New Profiles.   

ii. Wholesale Customers will then place the order using the standard provisioning 
process.   

iii. After the order has been provisioned, the Wholesale Customer will be able to self-
select one of the New Profiles (provided they have been provisioned on an ISAM).   

 
Telstra believes that by providing the process above, it will address any potential equivalence 
issue.   

 
(c) Customer Communication  

 
Telstra will communicate the above changes to Wholesale Customers by close of business on 
27 May 2013.  A copy of Telstra’s communication will be provided to the ACCC at the time it is 
deployed.  
 
2.2  Timeline 
 
This Rectification Proposal expires 12 calendar months after the date that it is accepted by the 
ACCC. 
 
3.  Conclusion 
 
Telstra believes that by undertaking the steps set out above, it has addressed any potential 
equivalence issue that has arisen.   
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ATTACHMENT 1 – Telstra Wholesale Fact sheet on profiles 
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