
 
 

 
Submission by TPG Telecom Limited (TPG) 

to 

Australian Competition and Consumer Commission (ACCC) 

 

Discussion paper: Public inquiry into the declaration of the Domestic Mobile 
Terminating Access Service 

 

The below is a statement on TPG’s views on the MTAS Declaration.  
 

1. It is TPG’s view that the domestic mobile terminating access service (MTAS) Declaration, 
which is due to expire on 30 June 2019, should be extended for another three years so 
that it will expire instead on 30 June 2022.  

2. Past regulation of the MTAS has been vital in ensuring competition in the relevant retail 
markets for MTM calls and FTM services. Without such regulation, the current favourable 
state of competition which currently exists in these markets would not have been 
possible. 

3. While there is some level of substitutability between traditional MTM voice calls and SMS 
and over-the-top (OTT) services for messages and voice calls, existing issues with call 
quality and any-to-any connectivity means that latter services types are not yet full 
substitutes for the former. Accordingly, continued declaration will be crucial to cater for 
customers who want a choice between these types of services.  

4. For example, even if an end user may be satisfied with a short call to friend via 
WhatsApp (which friend must also be using WhatsApp), that same end user will likely 
want to be able to make a better quality call for say a lengthy personal discussion or 
complex business call.  

5. Moreover, there are still no real substitutes for FTM services.  

6. Without effective substitutes, each MNO continues to have monopoly in the wholesale 
market for voice termination services on its network. 

7. TPG considers the current service description adequate.  

8. TPG considers that if the MTAS declaration was to cease, there is a significant risk that a 
large MNO would increase the rates for terminating calls onto its mobile network, whether 
from a fixed line provider or another smaller MNO.   As a prospective new entrant into the 
mobile market, TPG considers that powerful MNOs might have an incentive to increase 
the costs that would be borne to carry and terminate a TPG mobile call to an existing 
MNO.  

9. The existing MTAS declaration has promoted downward pressure on mobile service 
pricing and it has therefore been in the long term interest of end users.  

10. Accordingly, TPG considers that extension of the MTAS Declaration will be in the long 
term interest of end users and supports the proposition that the current MTAS 
Declaration be extended in its current form for another three years. 


