
 
 

 

Snapshot of Telstra’s customer access network as at 31 March 2023 

 

Table 1: SIO, DSL, ULLS and LSS information by ULLS band 

 

  
Total Voice 

only 

SIOs[1]
 

Total 

Voice 

and 

DSL[2]
 

Total DSL 

only SIOs[3]
 

ULLS 

SIOs[4]
 

LSS 

SIOs[5]
 

Total 

SIOs 

Band 1 11,271 1,691 53 85 31 13,100 

Band 2 106,802 18,591 549 590 811 126,532 

Band 3 96,560 44,582 236 5 18 141,383 

Band 4 201,437 60,909 555 1 2 262,902 

Total 416,070 125,773 1,393 681 862 543,917 

Percentage 

change from 

previous 

quarter 

-4.1% -6.1% -19.8% -87.0% -16.6% -5.3% 

Percentage 

change since 

Sep 07 
-93.9% -96.0% -97.3% -99.8% -99.7% -94.7% 

 

 
1  Total Voice only SIOs, as referred to in Attachment A to the Telstra Customer Access Network Record Keeping Rules 

2022 (Telstra CAN RKR). 
2  Total Voice and DSL SIOs, as referred to in Attachment A to the Telstra CAN RKR. 
3  Total DSL only SIOs, as described in Attachment A to the Telstra CAN RKR. 
4  ULLS Access Seeker, as described in Attachment A to the Telstra CAN RKR. 
5  LSS Access Seeker, as described in Attachment A to the Telstra CAN RKR 
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Table 2: Number of ESAs by number of ULLS Access Seekers 

 

Number 

of ULLS 

Access 

Seekers 

Number of 

ESAs 

0 4877 

1 105 

2 55 

3 18 

4 11 

5 1 

6 0 

7 0 

8 0 

9 0 

10 0 

> 10 0 

Total 5067 

 

 

Table 3: Number of ESAs by number of Access Seekers 

 

Number of 

Access 

Seekers 

using 

ULLS 

and/or 

LSS 

Number of 

ESAs 

0 4822 

1 139 

2 69 

3 20 

4 15 

5 1 

6 1 

7 0 

8 0 

9 0 

10 0 

> 10 0 

Total 5067 

 


