
 
 

 

Snapshot of Telstra’s customer access network as at 30 September 2022 

 

Table 1: SIO, DSL, ULLS and LSS information by ULLS band 

 

  
Total Voice 

only 

SIOs[1]
 

Total 

Voice 

and 

DSL[2]
 

Total DSL 

only SIOs[3]
 

ULLS 

SIOs[4]
 

LSS 

SIOs[5]
 

Total 

SIOs 

Band 1 15,741 2,433 151 1,397 129 19,722 

Band 2 131,578 23,594 1,237 8,274 1,332 164,683 

Band 3 103,323 50,484 375 74 22 154,256 

Band 4 210,822 66,770 690 6 3 278,288 

Total 461,464 143,281 2,453 9,751 1,486 616,949 

Percentage 

change from 

previous 

quarter 

-4.5% -6.8% -38.0% -56.9% -21.8% -7.0% 

Percentage 

change since 

Sep 07 
-93.2% -95.4% -95.2% -96.8% -99.6% -94.0% 

 

 
1  Total Voice only SIOs, as referred to in Attachment A to the Telstra Customer Access Network Record Keeping and 

Reporting Rules 2007 (Telstra CAN RKR). 
2  Total Voice and DSL SIOs, as referred to in Attachment A to the Telstra CAN RKR. 
3  Total DSL only SIOs, as described in Attachment A to the Telstra CAN RKR. 
4  ULLS Access Seeker, as described in Attachment A to the Telstra CAN RKR. 
5  LSS Access Seeker, as described in Attachment A to the Telstra CAN RKR 
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Table 2: Number of ESAs by number of ULLS Access Seekers 

 

Number 

of ULLS 

Access 

Seekers 

Number of 

ESAs 

0 4704 

1 129 

2 68 

3 69 

4 41 

5 26 

6 21 

7 7 

8 0 

9 2 

10 0 

> 10 0 

Total 5,067 

 

 

Table 3: Number of ESAs by number of Access Seekers 

 

Number of 

Access 

Seekers 

using 

ULLS 

and/or 

LSS 

Number of 

ESAs 

0 4683 

1 141 

2 69 

3 65 

4 48 

5 27 

6 19 

7 13 

8 0 

9 2 

10 0 

> 10 0 

Total 5,067 

 


