
 
 

 

Snapshot of Telstra’s customer access network as at 30 September 2021 

 

Table 1: SIO, DSL, ULLS and LSS information by ULLS band 

 

  
Total Voice 

only 

SIOs[1]
 

Total 

Voice 

and 

DSL[2]
 

Total DSL 

only SIOs[3]
 

ULLS 

SIOs[4]
 

LSS 

SIOs[5]
 

Total 

SIOs 

Band 1 31,919 5,565 479 7,644 700 45,607 

Band 2 284,132 76,248 4,168 56,832 8,382 421,380 

Band 3 122,753 72,328 894 415 119 196,390 

Band 4 235,416 82,156 1,176 16 31 318,764 

Total 674,220 236,297 6,717 64,907 9,232 982,141 

Percentage 

change from 

previous 

quarter 

-8.4% -12.8% -14.8% -20.6% -29.0% -10.4% 

Percentage 

change since 

Sep 07 
-90.1% -92.4% -86.9% -78.8% -97.3% -90.5% 

 

 
1  Total Voice only SIOs, as referred to in Attachment A to the Telstra Customer Access Network Record Keeping and 

Reporting Rules 2007 (Telstra CAN RKR). 
2  Total Voice and DSL SIOs, as referred to in Attachment A to the Telstra CAN RKR. 
3  Total DSL only SIOs, as described in Attachment A to the Telstra CAN RKR. 
4  ULLS Access Seeker, as described in Attachment A to the Telstra CAN RKR. 
5  LSS Access Seeker, as described in Attachment A to the Telstra CAN RKR 
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Table 2: Number of ESAs by number of ULLS Access Seekers 

 

Number 

of ULLS 

Access 

Seekers 

Number of 

ESAs 

0 4593 

1 121 

2 88 

3 68 

4 62 

5 56 

6 33 

7 20 

8 15 

9 9 

10 2 

> 10 0 

Total 5067 

 

 

Table 3: Number of ESAs by number of Access Seekers 

 

Number of 

Access 

Seekers 

using 

ULLS 

and/or 

LSS 

Number of 

ESAs 

0 4576 

1 126 

2 79 

3 71 

4 71 

5 51 

6 45 

7 18 

8 18 

9 10 

10 0 

> 10 2 

Total 5067 

 


