
 
 

 

Snapshot of Telstra’s customer access network as at 31 March 2022 

 

Table 1: SIO, DSL, ULLS and LSS information by ULLS band 

 

  
Total Voice 

only 

SIOs[1]
 

Total 

Voice 

and 

DSL[2]
 

Total DSL 

only SIOs[3]
 

ULLS 

SIOs[4]
 

LSS 

SIOs[5]
 

Total 

SIOs 

Band 1 22,018 3,689 347 5,231 311 31,285 

Band 2 180,725 40,244 3,156 28,342 2,958 252,467 

Band 3 111,343 59,080 724 248 37 171,395 

Band 4 220,951 73,223 881 13 7 295,068 

Total 535,037 176,236 5,108 33,834 3,313 750,215 

Percentage 

change from 

previous 

quarter 

-11.2% -14.3% -11.6% -31.3% -44.8% -13.1% 

Percentage 

change since 

Sep 07 
-92.2% -94.4% -90.0% -89.0% -99.0% -92.7% 

 

 
1  Total Voice only SIOs, as referred to in Attachment A to the Telstra Customer Access Network Record Keeping and 

Reporting Rules 2007 (Telstra CAN RKR). 
2  Total Voice and DSL SIOs, as referred to in Attachment A to the Telstra CAN RKR. 
3  Total DSL only SIOs, as described in Attachment A to the Telstra CAN RKR. 
4  ULLS Access Seeker, as described in Attachment A to the Telstra CAN RKR. 
5  LSS Access Seeker, as described in Attachment A to the Telstra CAN RKR 
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Table 2: Number of ESAs by number of ULLS Access Seekers 

 

Number 

of ULLS 

Access 

Seekers 

Number of 

ESAs 

0 4,623 

1 135 

2 94 

3 63 

4 56 

5 43 

6 23 

7 15 

8 9 

9 6 

10 0 

> 10 0 

Total 5,067 

 

 

Table 3: Number of ESAs by number of Access Seekers 

 

Number of 

Access 

Seekers 

using 

ULLS 

and/or 

LSS 

Number of 

ESAs 

0 4,605 

1 136 

2 93 

3 61 

4 64 

5 46 

6 28 

7 17 

8 9 

9 8 

10 0 

> 10 0 

Total 5,067 

 


