
 
 

 

Snapshot of Telstra’s customer access network as at 30 June 2023 

 

Table 1: SIO, DSL, ULLS and LSS information by ULLS band 

 

  
Total Voice 

only 

SIOs[1]
 

Total 

Voice 

and 

DSL[2]
 

Total DSL 

only SIOs[3]
 

ULLS 

SIOs[4]
 

LSS 

SIOs[5]
 

Total 

SIOs 

Band 1 9,328 1,493 26 50 5 10,897 

Band 2 97,524 16,929 345 233 463 115,031 

Band 3 93,291 41,434 171 3 14 134,899 

Band 4 196,621 57,347 445 1 2 254,414 

Total 396,764 117,203 987 287 484 515,241 

Percentage 

change from 

previous 

quarter 

-4.6% -6.8% -29.1% -57.9% -43.9% -5.3% 

Percentage 

change since 

Sep 07 
-94.2% -96.3% -98.1% -99.9% -99.9% -95.0% 

 

 
1  Total Voice only SIOs, as referred to in Attachment A to the Telstra Customer Access Network Record Keeping Rules 

2022 (Telstra CAN RKR). 
2  Total Voice and DSL SIOs, as referred to in Attachment A to the Telstra CAN RKR. 
3  Total DSL only SIOs, as described in Attachment A to the Telstra CAN RKR. 
4  ULLS Access Seeker, as described in Attachment A to the Telstra CAN RKR. 
5  LSS Access Seeker, as described in Attachment A to the Telstra CAN RKR 
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Table 2: Number of ESAs by number of ULLS Access Seekers 

 

Number 

of ULLS 

Access 

Seekers 

Number of 

ESAs 

0 4956 

1 73 

2 27 

3 11 

4 0 

5 0 

6 0 

7 0 

8 0 

9 0 

10 0 

> 10 0 

Total 5067 

 

 

Table 3: Number of ESAs by number of Access Seekers 

 

Number of 

Access 

Seekers 

using 

ULLS 

and/or 

LSS 

Number of 

ESAs 

0 4900 

1 109 

2 39 

3 15 

4 3 

5 1 

6 0 

7 0 

8 0 

9 0 

10 0 

> 10 0 

Total 5067 

 


