
 
 

 

Snapshot of Telstra’s customer access network as at 30 June 2022 

 

Table 1: SIO, DSL, ULLS and LSS information by ULLS band 

 

  
Total Voice 

only 

SIOs[1]
 

Total 

Voice 

and 

DSL[2]
 

Total DSL 

only SIOs[3]
 

ULLS 

SIOs[4]
 

LSS 

SIOs[5]
 

Total 

SIOs 

Band 1 17,186 2,713 252 3,152 170 23,303 

Band 2 143,453 27,185 2,328 19,277 1,700 192,243 

Band 3 106,569 54,051 567 168 26 161,355 

Band 4 215,890 69,724 809 7 5 286,430 

Total 483,098 153,673 3,956 22,604 1,901 663,331 

Percentage 

change from 

previous 

quarter 

-9.7% -12.8% -22.6% -33.2% -42.6% -11.6% 

Percentage 

change since 

Sep 07 
-92.9% -95.1% -92.3% -92.6% -99.4% -93.6% 

 

 
1  Total Voice only SIOs, as referred to in Attachment A to the Telstra Customer Access Network Record Keeping and 

Reporting Rules 2007 (Telstra CAN RKR). 
2  Total Voice and DSL SIOs, as referred to in Attachment A to the Telstra CAN RKR. 
3  Total DSL only SIOs, as described in Attachment A to the Telstra CAN RKR. 
4  ULLS Access Seeker, as described in Attachment A to the Telstra CAN RKR. 
5  LSS Access Seeker, as described in Attachment A to the Telstra CAN RKR 
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Table 2: Number of ESAs by number of ULLS Access Seekers 

 

Number 

of ULLS 

Access 

Seekers 

Number of 

ESAs 

0 4654 

1 134 

2 77 

3 68 

4 56 

5 36 

6 16 

7 16 

8 6 

9 4 

10 0 

> 10 0 

Total 5,067 

 

 

Table 3: Number of ESAs by number of Access Seekers 

 

Number of 

Access 

Seekers 

using 

ULLS 

and/or 

LSS 

Number of 

ESAs 

0 4634 

1 145 

2 76 

3 68 

4 59 

5 38 

6 17 

7 20 

8 4 

9 6 

10 0 

> 10 0 

Total 5,067 

 


