
 
 

 

Snapshot of Telstra’s customer access network as at December 2017 

 

Table 1: SIO, DSL, ULLS and LSS information by ULLS band 

 

 
Total Voice 

only SIOs1 

Total 

Voice and 

DSL2 

Total 

DSL only 

SIOs3 

ULLS 

SIOs4 

LSS 

SIOs5 

Total 

SIOs 

Band 1 104,796 29,632 3,306 52,196 11,253 189,930 

Band 2 1,846,037 1,313,225 32,904 1,163,781 296,570 4,355,947 

Band 3 389,321 650,173 10,983 15,523 15,644 1,066,000 

Band 4 388,530 236,164 4,762 171 2,177 629,627 

Total 2,728,684 2,229,194 51,955 1,231,671 325,644 6,241,504 
Percentage 

change 

from 

previous 

quarter 

-6.2% -8.0% -3.9% -6.0% -7.8% -6.8% 

Percentage 

change 

since Sep 

07 

-60.0% -28.7% 1.5% 302.2% -3.7% -39.5% 

 

                                                 
1 Total Voice only SIOs, as referred to in Attachment A to the Telstra Customer Access Network Record Keeping 

and Reporting Rules 2007 (Telstra CAN RKR) 
2 Total Voice and DSL SIOs, as referred to in Attachment A to the Telstra CAN RKR 
3 Total DSL only SIOs, as described in Attachment A to the Telstra CAN RKR 
4 ULLS Access Seeker, as described in Attachment A to the Telstra CAN RKR 
5 LSS Access Seeker, as described in Attachment A to the Telstra CAN RKR 



Table 2: Number of ESAs by number of ULLS Access Seekers 

 

Number of 

ULLS Access 

Seekers 

Number 

of ESAs 

0 4480 

1 116 

2 81 

3 76 

4 87 

5 71 

6 71 

7 43 

8 14 

9 22 

10 4 

> 10 2 

Total 5067 

 

 

Table 3: Number of ESAs by number of Access Seekers 

 

Number of 

Access 

Seekers using 

ULLS and/or 

LSS 

Number 

of ESAs 

0 4469 

1 123 

2 82 

3 76 

4 87 

5 72 

6 73 

7 43 

8 13 

9 23 

10 4 

> 10 2 

Total 5067 

 


