
 
 

 

Snapshot of Telstra’s customer access network as at 31 December 2022 

 

Table 1: SIO, DSL, ULLS and LSS information by ULLS band 

 

  
Total Voice 

only 

SIOs[1]
 

Total 

Voice 

and 

DSL[2]
 

Total DSL 

only SIOs[3]
 

ULLS 

SIOs[4]
 

LSS 

SIOs[5]
 

Total 

SIOs 

Band 1 12,490 1,904 87 463 52 14,944 

Band 2 115,272 20,438 724 4,748 960 141,182 

Band 3 99,712 47,666 290 22 19 147,690 

Band 4 206,170 63,980 635 1 3 270,786 

Total 433,644 133,988 1,736 5,234 1,034 574,602 

Percentage 

change from 

previous 

quarter 

-6.0% -6.5% -29.2% -46.3% -30.4% -6.9% 

Percentage 

change since 

Sep 07 
-93.6% -95.7% -96.6% -98.3% -99.7% -94.4% 

 

 
1  Total Voice only SIOs, as referred to in Attachment A to the Telstra Customer Access Network Record Keeping Rules 

2022 (Telstra CAN RKR). 
2  Total Voice and DSL SIOs, as referred to in Attachment A to the Telstra CAN RKR. 
3  Total DSL only SIOs, as described in Attachment A to the Telstra CAN RKR. 
4  ULLS Access Seeker, as described in Attachment A to the Telstra CAN RKR. 
5  LSS Access Seeker, as described in Attachment A to the Telstra CAN RKR 
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Table 2: Number of ESAs by number of ULLS Access Seekers 

 

Number 

of ULLS 

Access 

Seekers 

Number of 

ESAs 

0 4759 

1 116 

2 72 

3 56 

4 35 

5 20 

6 6 

7 3 

8 0 

9 0 

10 0 

> 10 0 

Total 5,067 

 

 

Table 3: Number of ESAs by number of Access Seekers 

 

Number of 

Access 

Seekers 

using 

ULLS 

and/or 

LSS 

Number of 

ESAs 

0 4733 

1 133 

2 78 

3 54 

4 35 

5 24 

6 5 

7 5 

8 0 

9 0 

10 0 

> 10 0 

Total 5,067 

 


