
 
 
 
Snapshot of Telstra’s customer access network as at 31 December 2021 
 
Table 1: SIO, DSL, ULLS and LSS information by ULLS band 
 

  
Total Voice 

only 
SIOs[1]

 

Total 
Voice 
and 

DSL[2]
 

Total DSL 
only SIOs[3]

 

ULLS 
SIOs[4]

 

LSS 
SIOs[5]

 

Total 
SIOs 

Band 1 26,824 4,556 404 6,265 483 38,049 

Band 2 232,740 57,725 3,623 42,644 5,431 336,732 

Band 3 115,884 65,638 794 327 68 182,643 

Band 4 227,179 77,835 955 15 23 305,984 

Total 602,627 205,754 5,776 49,251 6,005 863,408 

Percentage 
change from 

previous 
quarter 

-10.6% -12.9% -14.0% -24.1% -35.0% -12.1% 

Percentage 
change since 

Sep 07 
-91.2% -93.4% -88.7% -83.9% -98.2% -91.6% 

 

 
1  Total Voice only SIOs, as referred to in Attachment A to the Telstra Customer Access Network Record Keeping and 

Reporting Rules 2007 (Telstra CAN RKR). 
2  Total Voice and DSL SIOs, as referred to in Attachment A to the Telstra CAN RKR. 
3  Total DSL only SIOs, as described in Attachment A to the Telstra CAN RKR. 
4  ULLS Access Seeker, as described in Attachment A to the Telstra CAN RKR. 
5  LSS Access Seeker, as described in Attachment A to the Telstra CAN RKR 



Table 2: Number of ESAs by number of ULLS Access Seekers 
 

Number 
of ULLS 
Access 
Seekers 

Number of 
ESAs 

0 4603 
1 127 
2 97 
3 61 
4 59 
5 49 
6 31 
7 18 
8 15 
9 5 

10 2 
> 10 0 
Total 5067 

 
 
Table 3: Number of ESAs by number of Access Seekers 
 

Number of 
Access 
Seekers 
using 
ULLS 
and/or 

LSS 

Number of 
ESAs 

0 4587 
1 128 
2 95 
3 59 
4 64 
5 51 
6 39 
7 21 
8 14 
9 7 
10 1 

> 10 1 
Total 5067 

 


