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Sinch (formerly CLX Communications) brings businesses and people closer with tools enabling personal 
engagement. The company offers a leading cloud communications platform for mobile messaging, voice 
and video, and is a trusted software provider and partner to mobile operators around the world.  
 
Sinch’s solutions enable business critical communication worldwide via mobile messaging services (SMS, 
MMS and RCS), OTT Messaging channels, Voice and Video services.  
 
As Sinch operates primarily as an application-to-person (A2P) SMS provider in the Australian market our 
responses are limited to answering questions relating to A2P SMS.  
 
Sinch welcomes the findings of the MTAS Enquiry Draft report and believes its implementation will have a 
positive outcome for the stability and health of the Australian A2P messaging industry. We are optimistic 
that the removal of A2P SMS from the regulated space will allow the carriers and aggregators to maintain 
a vibrant industry whilst providing the required safety measures to protect Australian consumers.  
 
Sinch understands that there have been significant increased instances of Spam and other malicious 
attacks during the period of regulation. The MNOs are unable to control of the traffic terminating on their 
networks over cross-carrier interconnects that were not originally designed for A2P termination, and thus 
are not protected by the same security features as dedicated A2P channels. As a result carriers have been 
unable to combat these threats effectively. The removal of regulation in the space will allow the networks 
to monitor and control the traffic terminating on their networks and provide security for their end 
customers from future threats.  
 
Maintaining SMS as the primary and most trusted communication channel between business and 
consumer is of paramount importance to Sinch’s and the security and trust of SMS as a channel is core to 
our success. Removal of A2P from the regulated space means this can now be policed and the required 
technology invested in and maintained at carrier level.  
 
The regulation of SMS services also had the (we suspect) unintended consequence of allowing a non-
MNO operator to gain an unfair competitive advantage. As a result of their existing P2P connectivity they 
were able to exploit this loophole for commercial gain.  
 
The continued regulation of the SMS interworking costs between operators would have created further 
downward pressure on A2P SMS market rates. Sinch have seen similar regulations put in place in multiple 
markets globally during recent years, including for example Denmark and Bahrain. The effect has, much 
like in Australia, been a significant compression of the A2P SMS market rates and a subsequent increase 
in Fraud and Smishing attacks. As a consequence regulators in these countries have withdrawn the 
regulation a couple of years after their implementation.  
 
A second reason to withdraw regulation, in addition to those stated by the ACCC (competition from 
unregulated OTT messaging apps) has been to enable the carriers to maintain a healthy A2P SMS 
business, allowing for continued investment in technology to protect subscribers and enterprises from 
the effects of spam, smishing and other types of fraud.  
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Sinch also recognises and agrees that OTT channels now provide effective competition to the MNO’s, 
which should be sufficient to ensure rates remain competitive. We note that MNO’s are now developing 
their own services such as RCS to combat the rise of OTT as an enriched messaging channel.  
 
We encourage the carriers to maintain their existing pricing and trust that the competition now provided 
by the OTT messaging channels will ensure that a sensible market rate is maintained.  
 
We welcome the findings of the draft report and also should the opportunity arise we would be more 
than happy to meet with you and answer any questions you have on our submission.  
 
Best regards,  
 
 
 
Hugh Haley  
Director Australia and New Zealand 
Sinch  


