Dear CDR Rules Team,

My name is Ferdi Chavez, General Manager of RapidPay — a financial services company which provides
services to law firms and operates in the UK, USA and Australia.

We provide a range of services, including the aggregation of bank data (via authority from the account
holder direct to their bank) so that we can then utilise the data to assist in transaction matching for the
purposes of trust bank account reconciliation and transaction receipting.

To retrieve the data in the UK and Australia, we have contracted directly with a Principal and have gone
through relevant due diligence and ongoing reporting to ensure we meet their strict requirements.

Within the UK, the data is governed via the FCA and we are an accredited Agent of the Principal.

Reading through the Draft Rules, it is apparent that RapidPay as the Provider would need to become
fully accredited. Considering the limited use of the data which we retrieve, the specific data we retrieve
(bank account transaction items only) and the requirement to become fully accredited, the upfront and
ongoing compliance costs may make our service uncommercial. The service we provide assists our law
firm clients stay compliant, reduce errors and manage financial risk — by making an existing service more
difficult for us to provide would affect hundreds of law firms who rely on us.

We ask that were a Provider uses specific data for a specific purpose and specific industry vertical that it
should be exempt from full accreditation. RapidPay fully supports the UK model, whereby we would
become an Agent of the Principal and the Principal is then ultimately responsible for their full
accreditation and ensures we are compliant within those areas that pertain to our unique business.

Please feel free to contact me directly should you wish to discuss any aspect of this submission.

Kind Regards

Ferdi Chavez
General Manager

(R) RapidPay

T:
Level 8, 207 Kent Street,
Sydney NSW 2000

For the delivery of customised, innovative and secure services to the legal profession.
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