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From: Peter Kerestes [pkerestes@aanet.com.au]
Sent: Monday, 19 September 2011 3:52 PM
To: phireport
Subject: Private Health Insurance Intermediaries Assoc (PHIIA) comments on your letter of 

10 August 11

Dear Madam 
  
We really don't have any substantive comments to make but taking them in order: 
  

1. Contacting issues 
  
You acknowledge that size is important to bargaining power in these scenarios and most issues 
revolve around this. 
  
The only area our members come across is that some health funds charge an out of pocket charge in 
addition to any excess or daily charge for some hospitals. Sometimes the first the customer learns of 
this is when they are in hospital 
  
2. Preferred provider schemes 
  
They seem to be operating quite well. Some doctors literally wait until your on your way to theatre to 
inform you of them. 
  
3. Informed financial consent 
  
There seems to be a trend amongst health  insurers to simplify their products but products with gaps 
are still out there and possibly trapping some people. It is products like this that you need advice from 
intermediaries to avoid. 
  
4. Developments 
  
On line comparator sites are in the realm of some of our members. Most of them are fine as far as 
they go but as far as I know they don't include all health insurance funds on their site. 
  
We applaud the move of health insurers into preventative and primary health provided they maintain a 
broad spread of practitioners in their general coverage. 
  
The role of allied health providers is beginning to expand in the industry for instance midwifery. But at 
the moment it is extremely controversial but we hope, in time, the opponents will get over it. 
  

As you can see, most of the comments are quite general but we appreciate the opportunity to provide you with 
them. 
  
  
Yours sincerely 
  
  
  
Peter Kerestes  
CEO 
PHIIA 
  
(03) 9528-2204 

 




