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Further to this it seems to me that Howard and Costello have privatised the gas and electricity 

systems in order to transfer the  

governments debt to the gas and electricity consumers, it is clearly not true that the sale of these 

has paid off the national 

debt as we will ALL be paying a premium for gas and electricity forever. Paying off  the national 

debt is a one off payment 

but the debt will now be paid off many times over in: 

a) Lost income to the government from profits the state run gas and fuel and SEC used to earn. 

b) Money the private owners have to earn to pay back the purchase price 

c) Gouging that the energy companies are practicing, to maximise their profits. 

d) The massive increase in marketing costs and other overheads incurred by having 8 or 6 

companies instead of one. 

e) The hit on the countries balance of trade as the profits from these companies go offshore. 

f) The fact that some of these companies are owned by Canadian and Singaporean 

superannuation companies not our own 

 

Another major factor in the high cost of energy at the moment is the excessive and extremely 

annoying marketing  

that these companies are practicing. This idea of having to renew your gas and electricity deal 

every year or two is very very  

annoying to consumers, the practice of advertising discounts off some magic and unmentioned 

number adds to  

the wasted time for consumers and the costs of the advertising, also the fact that the companies 

make it very very  

difficult to compare prices by using different cut off points for each rate. This means call centre 

costs and  

advertising costs are huge and the wasted time for consumers is also huge.  

In short these companies are no longer selling energy, they are selling huge volumes of 

unnecessary marketing 

and wasting time of customers, so energy is just a side line! 

 

In addition the use of off shore call centres is an added cost to Australian consumers and an extra 

addition to 

the imbalance of trade. Companies that want to do business in Australia should employ people in 

Australia 

as part of being good corporate citizens, but worse that they are responsible for nuisance calls 

and  

they fail to obey the "Do not call register" rules… 

 

Philip Kennedy 

 




