
24 September 2012 

Private Health Insurance Inquiry 
Australian Competition and Consumer Commission 
GPO Box 3131 
Canberra ACT 2601 

BY E-MAIL: phireport@accc.gov.au 

Dear Mr Cooper 

Occupational 
TherapYAustralia 

Occupational Therapy Australia Submission to the Private Health Insurance Inquiry 

Occupational Therapy Australia is the national professional association for Occupational Therapists. 
The profession is a long established Australian Health profession and professionals are registered 
through the relevant AHPRA (Australian Health Professional Registration Authority) National Board. 

Occupational therapists work in a wide range of roles that are recognized by private health 
companies, including rehabilitation , aged care, mental health and working with children with 
disabilities. Occupational therapists provide therapeutic interventions through State Territory 
Workcover Authorities, State and Territory Motor Accident Authorities, and the Department of 
Veterans' Affairs. 

In addition, Occupational therapists are nationally and internationally recognized as leaders in the 
fields of Assisted Technology (AT), which is equipment to assist patients to meet their daily needs 
both in their home and in the community, and in the assessment of modifications required to enable 
people to safely drive a motor vehicle 

In response to the opportunity to provide feedback about any services not currently recognized by 
private health insurance companies, Occupational Therapy Australia asked its members for 
illustrations and feedback. I have summarized the collated feedback into the attached tables and 
provide them as our submission to this Inquiry. 

I would particularly like to point out the recent removal of rebates from Occupational therapists by 
BUPA for the provision of upper arm orthoses. BUPA has not responded to requests for this decision 
to be reviewed . 

In addition, as the Australia population ages, issues such as the provision of Assisted Technology 
(AT), and driving assessments for elderly Australians will become increasingly important. I am not 
aware of any health fund which currently includes these interventions and items in their portfolios. 

Thank you for the opportunity to make this submission, which you are welcome to publish on your 
website. 

Rachel Norris 
Chief Executive Officer 

Occupational Therapy Australia Limited 
6 I 340 Gore St. Fitzroy VIC 3065 

Ph +61 394152900 Fax +61394161421 Email info((i>.ausot.com.au I Website www.otaus.com.au 



Any reason provided by 

Private the Health Fund for the 
Impact of the issue of costs 

Health Fund Issue raised 
issue raised 

to consumer, lack of health 
Name In particular, are there services and other impacts 

any regulatory, medical 
or other reasons for this? 

BUPA Removal of rebates for None. Occupational Lack of orthotists means lack 
occupational therapists therapists have been of services and / or travel and 
for upper limb orthosis performing this intervention waiting times 

and we are not aware of 
Comparative costs of 

any issues with skills, 
training or other issues. 

orthoses supplied by 
orthotists is generally higher 
compared to average costs of 
thermoplastic splints provided 
by Occupational therapists -
meaning higher out of pocket 
costs to the patient and / or 
higher rebates paid by 
companies. Members have 
reported a difference that is 
greater than $100. 

Occupational therapists 
working as specialist hand 
therapists have more 
experience in determining 
appropriate splints for upper 
limb conditions compared to 
general orthotists 

ALL Assistive technology It appears to be purely Consumers face high costs to 
(AT or aids and historical that Assistive obtain assistive technologies 
equipment) is a core technology (AT) is not such as wheelchairs, 
requirement for many covered, where other showerchairs and bathing 
Australians. There is interventions are. There is equipment, ramps and hoists. 
virtually no coverage good evidence of the Further, allied health support 
of AT (as defined in effectiveness of AT, and a ('soft technology' is required 
the ISO 9999 Assistive demonstrated market gap. to maximise the effectiveness 
Products for Persons 

Private health insurance 
of Assistive technology (AT). 

with Disability, 2011 i
) 

has been identified as a 
Lack of rebates for AT 

by any private health 
potential solution to wait 

assessment and prescription 
fund, no matter how 

times for other areas of 
present a further barrier. 

extensive the cover. 
care (see Kriendler, SA 

Government funding schemes 
The only devices for AT cover less than 10% of 
attracting any cover 

(2010) Policy strategies to AT devices as defined by 
reduce waits for elective 

appear to be devices 
care: synthesis of 

ISO, and many have 
such as orthotics, and 

international evidence. 
unaffordable subsidy gaps as 

spectacles. 
British Medical Bulletin (95) 

the Schemes are 
underfunded. For example, in 

p7-32) Victoria, approximately 60 % 
Private health insurance of device costs only are 
companies should examine provided, and the wait times 
this area of patient need, in average 9 months. 
setting their schedule of Extensive literature 
allowable items for rebate. evidencing these facts is 

available, and which can be 
provided in support of this 



contention. 

There are long wait lists for 
state funded occupational 
therapists in many regions. 
Veterans can be seen by 
Occupational Therapists as 
OVA funds this but the rest of 
the elderly can't claim an 
occupational therapist's home 
visits on their health funds. 

Many elderly people who have 
paid into health funds for 
many years are surprised 
when they get to their old age 
and they finally need help at 
home that they are not 
covered for a community 
Occupational therapy home 
visit. 

BUPA Parent consult no Limited reason Greater cost for parents in 
longer rebated in trying to access private 
relation to children with therapy for their children 
significant 
developmental issues. 

Occupational therapy 
assessment and 
treatment process for 
children requires time 
with the parent(s) 

BUPA Occupational therapy none Consumers may not seek 
is not listed in Occupational therapy leading 
brochures or on to poor health outcomes or 
website. delayed health outcomes 

BUPA Webpage 
10/09/12: "All levels of 
Extras offer cover for 
services that Medicare 
may not provide 
benefits for, these 
include emergency 
ambulance, general 
dental, optical, 
physiotherapy, 
chiropractic, osteopathy 
and natural therapies" 

When client checked 
on rebates for their 
level of cover, 
Occupational therapy 
not included [list given 
as above] until client 
asked specific 



question re 
occupational therapy 

All Driving Assessment: None Person has to choose 
Occupational Therapy between ceasing driving or 
Driving Assessment paying out of pocket costs of 
not included in list of Driving Assessment 
services for rebates 

Ceasing driving often has the 
effects of loss of 
independence, social 
isolations, poor mental health 
outcomes 

Medibank Limited rebate for none Client referred by 
Private Occupational physiotherapy for functional 

therapy incurring retraining in conjunction 
$100 gap or greater with physiotherapy 
for clients program. Minimal rebate 

offered for occupational 
therapy, therefore client 
continued physiotherapy 
program and discontinued 
occupational therapy as 
cost prohibitive for him. 
This is a common 
occurrence in my practice. 

Clients discontinue 
occupational therapy 
programs purely due to 
large gap. 

Occupational therapy at a 
competitive disadvantage 
due to comparatively larger 
gap than that of other allied 
health providers. 

In reality, consumers go 
without recommended 
occupational therapy 
services, at the detriment of 
their potential 
health/functional gains. 

HBF Clients cannot claim They do not have the Clients rarely have time to go 
for an extended Hicaps programed for to a HBF branch due to their 
Occupational therapy extended consults work schedules clashing with 
appointment through opening times. 
Hicaps (the electronic 
payment system), but 
have to go into a HBF 
branch to claim 

HBF and In a basic health fund none Clients with saver option 
possibly cover clients can health funds are unable to 
other health choose urgent claim occupational therapy. 
funds ambulance and two 

other services, 



however occupational 
therapy is not included 
as an option in these 
basic levels of cover 

i AS/NZS IS09999 Assistive products for persons with a disability - Classification and terminology. 2011 




