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17 September 2012

Mr Bruce Cooper
General Manager
Intelligence, Infocentre and Policy Liaison Branch
ACCC
phireport@accc.gov.au

Dear Mr Cooper,

Re: ACCC report to Senate on Private Health Insurance 2012

Thank you for looking into the inequity within the Private Health Insurance System. The
Hypnotherapy Council of Australia (HCA) appreciates being able to submit its perspective.

The HCA is the Peak Body for the Hypnotherapy profession in Australia. Its members are the
Australian hypnotherapy associations and educational organisations that meet certain standards.
Although HCA does not have individual practitioner membership, the major associations that
monitor and accredit allied hypnotherapy providers are members of the HCA, and as such, we
respond to this review on the behalf of our allied hypnotherapy providers.

Background

Some years ago, there were changes to legislation that removed the regulations that restricted the
use of hypnosis from the Psychology Acts in various states of Australia, thus allowing what were
then called “lay” hypnotherapists (hereafter referred to as “allied providers”) to practise freely.
That obsolete legislation had made the use of hypnosis a privilege to only certain professional
groups, whether or not they were actually trained in its use.

I believe we have a problem, and this may be where it comes from.

1. Uneven recognition

Although the majority of health funds unfortunately do not provide a rebate to their consumers for
hypnotherapy at all, this at least gives allied hypnotherapists a level playing field with the
psychologists on this issue. But we understand that this is not the subject of this inquiry.

However, some health funds rebate hypnotherapy only to registered psychologists, and not to allied
health providers such as our qualified practitioners.

To the best of my knowledge, the following Health Funds will rebate hypnotherapy only if provided
by a “Registered Psychologist”:
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AHM, BUPA, MBF Australia, HBA, Mutual Community, National Health Benefits Australia (one
Medi Fund), Lysaught Peoplecare, Police Health Fund.

As some of these are prominent health funds, this has a significant impact on the allied providers.

2. Reasons for lack of recognition

It is entirely possible that this discrimination against allied providers comes from the obsolete
legislation as mentioned above, or the misunderstanding that somehow because a University or
equivalent course has been done, that sufficient time was spent on learning how to apply hypnosis
for therapy.

Or it may be that the health funds are still under the illusions from that old legislation that somehow
the use of hypnosis is harmful, and should be kept only in the hands of the registered psychologist.
The government disagreed with this when it repealed all the restriction on the use of hypnosis.
Additionally, the introduction of the Private Health Insurance Legislation of 2008 that included PHI
section 10, was supposed to level the playing field for private health insurance and providers of
services. It has done this in certain areas, and some health funds now recognise our status as
providers. However, other funds have an uneven handed attitude on who gets rebates on
hypnotherapy, and this provides a definite disadvantage to our allied providers.

The psychology course is a University course, and only relatively recently has hypnosis even been
mentioned in it, let alone taught. However, even where it is now taught, it is only a tiny component
of the actual course, the latest figure I have is about 40 hours of training.  The allied health
hypnotherapists specifically study the use and application of hypnosis as a therapy in its own right.

The HCA, (like its predecessor the Council of Clinical Hypnotherapists, CCH), and its members
have an agreed set of minimum standards of 400 hours training for allied hypnotherapy providers to
be able to enter the field of hypnosis practice with the public, and all our associations and their
practising members meet or exceed this standard. In addition, the HCA associations that the allied
providers belong to provide quality assurance by their membership prerequisites. All the HCA
associations meet the requirements of PHI section 10, and all our associations’ practising
professionals are required to do ongoing education and supervision each year.

The majority of educational organisations that teach hypnotherapy in this country are not Registered
Training Organisations (RTOs) with the government. The RTO process is expensive and prohibitive
for most of the educational organisations in this field. However, this does not diminish the quality
of the practitioners that non-RTOs produce, rather, as non-RTOs, they have to be results driven, as
there is no government funding.

Therefore, although some allied providers are trained by RTOs, a great many of the successful
practising allied hypnotherapists in this country do not come from an RTO training college.
Moreover, since this is very much a field where we live by our reputations as hypnotherapists, and
in most instances, our work comes from word of mouth from previous consumers, referrals from
doctors and other professionals, we have had to prove our efficacy.

Being self-funded allied providers, without the benefit of having clients referred to us via Medicare
like the psychologists can, or with the rebates from many of the health funds, we rely largely on our
reputation of being able to do what we claim.
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Our position is quite simple. Being a registered psychologist, or having an RTO qualification, does
not guarantee standard of practise of hypnotherapy, nor should it be the basis for the inequitable
provision of health fund rebates for hypnotherapy services.

Even the various State governments could not find reason to justify continuing to restrict the use of
hypnosis to psychologists, so why should health funds only rebate provision of hypnotherapy by
them?

We are a profession in our own right, yet are treated with discrimination by certain health funds. I
personally believe this is a hangover from the old legalisations.

3. Competitive disadvantage

This uneven handling of rebates for hypnotherapy most definitely places us, as allied health
providers, at a competitive disadvantage. If there were no health fund rebates at all for
hypnotherapy, at least it would be a level playing field. But it is not.

This uneven handed approach by certain funds means that especially in these times of economic
challenge, when consumers are money conscious and faced with the option of a health fund rebate
for services or not, many will choose to go the way of the rebate. That means, that even if referred
to us, they may instead see a registered psychologist who may or may not have the experience of
the referred allied hypnotherapy professional because of costs.

Consumers may also perceive that where their health fund does not recognise the allied health
provider, but does recognises a psychologist as the provider, that the clear implication is that the
allied provider is not as good or trustworthy as the psychologists in this field. This is unfair
judgement on the allied provider.

This uneven practice continues to perpetuate the illusion that unless one belongs to a particular
professional group, one is not suitable to practise hypnotherapy. So the reputation of the allied
provider is still being denigrated by this practice.

Additionally, there is also a cost to the health system with this, as correctly or not, hypnotherapy
sessions done via the psychologists may be disguised as a psychology consultation under a health
plan ordered by a doctor for his patient. Again, we do not have access to this system, and are
disadvantaged.

We are all for fair practice. Competition improves the quality of work. However, we do not have
that option in many cases here.

In effect, some of the health funds are still acting in a way that might be considered as biased
towards particular professional groups, and against the allied provider of the same or similar
services.

4. Detrimental effect

This lack of recognition has several outcomes –

Consumers may choose a less experienced psychologist over an allied provider they were
recommended to, because of the rebate, and thus not get the intended treatment. This can easily lead
to further out of pocket costs for the consumer.
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Some consumers are paying out of their own pocket for both the services from allied providers, and
for private health insurance, because the health fund will not issue a rebate.

There are complaints that come to us from our consumers who believed they were covered for
hypnotherapy, only to find that their health fund effectively selected the providers they had to see.
That is, hypnotherapy had to be delivered by a registered psychologist, and not the qualified allied
provider of their choice, and the consumer does not understand why this inequity is in place.

Alternatively, because some consumers can’t afford our allied providers’ services, and are already
paying for private health insurance that does not rebate for the allied provider, they may continue to
struggle with problems which we could have easily and quickly alleviated, or, they go down the
road of the normal health system, and put unnecessary additional pressure on traditional health
funding. Therefore, it costs the consumers full out of pocket expenses either with our fees, and/or in
addition to the fees for a health fund that after joining, they find does not rebate us, and/or the
health system itself. This is a lose – lose for the consumer.

Hypnotherapy is a trust profession, and the allied providers live on word of mouth and referral.
There are consumers who would very much prefer to see the hypnotherapist that they have been
recommended to, but are unable to do so because of actual or perceived cost, or the inaccurate
implication from their health fund that the allied providers are not professional or effective. This is
unfair on their right for fair and competitive choice.

Summary
The HCA believes that allied providers of hypnotherapy who belong to a HCA association should
be rebated by health funds on an even handed basis comparable with a registered psychologist
providing hypnotherapy.

If you have any further questions regarding this situation or this submission, please feel free to
contact me on 0755358462, or Belinda Hulstrom at secretary@hypnotherapycouncilofaustralia.com.

We look forward to hearing the outcome of this review.
Yours faithfully,
Margaret Kelly
President
Hypnotherapy Council of Australia Inc.


