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Sent: Monday, 1 October 2012 7:40 PM
To: phireport
Subject: TRIM: submission

ACCC 

                                                                                                            15th September 2012 

 

To whom it may concern, 

                        Re:   ACCC Report to Senate on Private Health Insurance 

I am a registered Dental Practitioner  in Oral Heath Therapy with APRIA.  I completed my 
Bachelor of Oral Health in Oral Health Therapy at Griffith University’s School of Dentistry 
and Oral Health on the Gold Coast.  It was a 3 year degree in which I studied and sat the 
same core exams as the Dentists.  My training was intensive with particular attention being 
placed on children/teenage dentistry and oral health.  I work in the private practice 
preforming preventive and operative dental procedures to children and adults however I am 
not recognised as a provider. That is I am able to diagnose and treat oral health and dental 
problems, extract teeth, fillings, clean teeth, bleach teeth, take and diagnose xrays etc.  I 
am on the same pay rate as a dentist ie 40% of the procedures I preform and I am currently 
in negotiation to start my own practice with 2 other dentists.  The quality of my work is held 
in high esteem by my colleges. I am recognised as an equal partner in our new practice 
however I still am not recognised by the government to hold a provider number.  This 
impacts on my income and my status in the community as a health care provider. 

Having my own provider number would give me the freedom to choose if I wish to 
participate in health fund schemes and also give future employees peace of mind that the 
services I provide under my own provider number make me solely responsible for the 
services not other practitioners.  This makes Oral health therapists, dental therapists and 
hygienists more attractive and beneficial to employ.   

In the past I have been offered employment at a reduced rate of 35% based purely on the 
fact that I do not have a provider number and have to work under the dentist provider 
number, this I find totally unfair and unacceptable.  It also provides a false information about 
the services I provide to the community, as every procedure I do is under the dentist 
provider number implying that they have provided all the services. This doesn’t reflect the 
impact that our profession has on providing dental procedures to the community. 

I hope that we will finally be recognised for the professionals we are and be issued provider 
numbers so we can be providers in own right.  We have spent a lot of time and money to 
obtain our degrees and wish to be responsible for the treatment we provide. 
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I find it outrageous that we can practice dentistry but are not providers of dentistry, when 
there are far less qualified professional who are issued provider number and do not practice 
irreversible or invasive procedures like we do. 

Thankyou for time to read this and I hope the outcome is positive. 

                                                                                    Yours sincerely 

 

                                                                            Cheryll Dunn 

 

 

 

                                                                         

 

 

 

 

 

 




