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Dear Sean, 

RE: Feedback on the revised draft Required Measures 2, 3 and 4 

This letter provides some brief comments from Optus on Telstra’s revised draft of the proposed Required 

Measures 2, 3 and 4 under its Migration Plan. 

Required Measure 2 – Process for Managed Disconnection of Copper 

A key concern Optus raised with Telstra’s original draft of Required Measure 2 was the absence of any 

commitment from Telstra to notify wholesale customers of premises that still have active copper services in 

the lead up to the disconnection date for that rollout region. Such prior notification will greatly assist 

wholesale customers in effectively managing customer migration to the NBN and will minimise the risk of 

end-users being left without services following completion of the Managed Disconnection process. 

Optus, therefore, welcomes Telstra’s commitment in its revised draft of Required Measure 2 to provide a 

“Preliminary Disconnection List” at least 3 months before the Disconnection Date. That said, Optus considers 

that this list should be provided 6 months prior to the Disconnection Date. This will provide wholesale 

customers with sufficient time to: verify the list against their own records; resolve any potential 

discrepancies between Telstra’s Preliminary Disconnection List and their own records; and undertake 

additional notification processes for those end-users who are at risk of being disconnected.   

In addition, Optus considers that the information Telstra will commit to provide in the Preliminary 

Disconnection List and the Final Disconnection List should also be set out in the Required Measure 2. As a 

minimum, the list should include: the relevant service numbers; the corresponding service addresses from 

Telstra’s records; and the FSAM ID for each address. This information will facilitate wholesale customers 

matching the data in the list with their own records and with information received from NBN Co. 

Optus also proposes that the dispute processes within the Required Measure 2 are augmented to provide 

wholesale customers with the opportunity to challenge the premises on the Final Disconnection List that 

may have changed due to updated information from NBN Co (including changes in relation to “Added 

Premises” and “Affected Premises”).  Further, to minimise the risk of customers being inadvertently 

disconnected, a premise should not be disconnected until such a dispute is resolved. 

Required Measure 3 – Process for Managed Disconnection of HFC Service 

Optus has no comment regarding Required Measure 3 as this does not affect Wholesale Customers. 



Required Measure 4 – Process for Telstra to build copper paths 

Optus has no additional comment regarding the draft of Required Measure 4. 

Should you have any questions regarding this letter, or wish to discuss further, please do not hesitate to 

contact me. 

 

Yours sincerely 

 

 

Andrew Sheridan 
Head of Interconnect and Economic Regulation 
Optus 


