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Program

9:00–9:05 Welcome to Country 
Michael West, Metropolitan Local Aboriginal Land Council

9:05–9:10 Introduction 
Delia Rickard, Deputy Chair, ACCC

9:10–9:25 ACCC Chair Address
Gina Cass-Gottlieb, Chair, ACCC

9:25-9:35 Minister’s Address
The Hon Stephen Jones MP, Assistant Treasurer

9:35–9:45 Indigenous Consumer Perspectives 
Daphne Naden, Director, Indigenous Consumer Assistance Network

9:45–9:55 Rewriting the rules: Strengthening telco safeguards for the new world
Cynthia Gebert, Ombudsman, Telecommunications Industry Ombudsman

9:55–10:10 Q&A with Keynote Speakers
Moderator 

Alan Kirkland, CEO, CHOICE

Speakers

The Hon Stephen Jones MP, Assistant Treasurer 
Gina Cass-Gottlieb, Chair, ACCC 
Daphne Naden, Director, Indigenous Consumer Assistance Network 
Cynthia Gebert, Ombudsman, Telecommunications Industry Ombudsman

Choosing green
Consumers are becoming increasingly interested in how to reduce their impact on the environment through the goods and 
services they buy. They also are seeking for industry to do the same and reward environmentally minded businesses.

Our panel will explore consumer behaviour and purchasing decisions for sustainable products, how businesses can improve to 
meet the needs of consumers and how those decisions can be safeguarded.

10:10-10:15 Keynote Address 
Cecilia Parker Aranha, Director, Consumer Markets Authority, UK

10:15-10:25 Keynote Address 
Dr Breda McCarthy, Senior Lecturer, James Cook University

10:25-11:20 Panel Discussion 
Moderator 

Erin Turner, CEO, Consumer Policy Research Centre

Panellists

Cecilia Parker Aranha, Director, Consumer Markets Authority, UK

Dr Breda McCarthy, Senior Lecturer, James Cook University 
Dr Eloise Zoppos, Principal consultant, ACRS, Monash Business School 
Liza Carver, Commissioner, ACCC

11:20-11:35 Morning Tea

Australian Eastern Standard Time (AEST)
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Digital dynamics
The power of digital platforms such as Meta and Google have come under much scrutiny in recent years, particularly for their 
effects on media, mental health, voting and consumer behaviour. With a number of landmark cases underway around the world, 
examining the developing ways of addressing these effects is becoming more important than ever.

The panel will discuss the power dynamics between consumers and digital platforms and the ways information is presented to 
consumers. They will then consider the challenges of implementing the necessary reforms that protect consumers while also 
facilitating innovation and competition.

11:35-11:45 Keynote Address
Ellen Broad, Associate Professor, ANU

11:45-12:45 Panel Discussion
Moderator

Kate Reader, General Manager, ACCC

Panellists

Ellen Broad, Associate Professor, ANU 
Kate Bower, Consumer Data Advocate, CHOICE 
Dr Katharine Kemp, Senior Lecturer, UNSW Sydney

12:45-13:40 Lunch

Disrupting scams
Government and industry are working together to disrupt scammers and help victims. However, every year more Australians 
are encountering scams and losing money or their personal information. In 2021 alone, reports to Scamwatch indicate that over 
$320 million was lost to scams.

Our panel will discuss both international and local responses to scams. They will explore how scams are already being disrupted, 
how we can go further and how victims are being helped after they lose money or their identity.

13:40-13:50 Keynote Address
Paul Davis, Head of Fraud, TSB Bank, UK

13:50-14:50 Panel Discussion
Moderator

Delia Rickard, Deputy Chair, ACCC

Panellists

Dr David Lacey, Managing Director, IDCARE 
Donna Gregory, Unit Chief, Internet Crime Complaint Center, FBI, USA 
Jen Stockwell, National Cyber Security Principal, Telstra 

14:50-15:05 Afternoon tea

Consumers’ Federation of Australia update and award
The Consumers’ Federation of Australia (CFA) select a group of consumer advocates to speak and showcase their outstanding 
work. The CFA then present one with an award.

15:05-15:40 Consumers’ Federation of Australia Showcase
Gordon Renouf, Deputy Chair, Consumers’ Federation of Australia

15:40-15:45 Consumers’ Federation of Australia Update
Gerard Brody, CEO, Consumer Action Law Centre & Chair, Consumers’ Federation of Australia

15:45-16:00 Closing
Tim Grimwade, Executive General Manager, ACCC 
Gerard Brody, CEO, Consumer Action Law Centre 
Delia Rickard, Deputy Chair, ACCC

Australian Eastern Standard Time (AEST)
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Delia Rickard
Deputy Chair, ACCC

Delia Rickard was appointed Deputy Chair of the ACCC in June 2012 and reappointed 
for a further 5 years in 2017. She is also an Associate Member of the ACMA. Delia takes 
a particular interest in the ACCC’s consumer protection work including compliance and 
enforcement, product safety and scams disruption. Prior to her appointment to the 
ACCC, Delia held a range of senior positions at the Australian Securities and Investments 
Commission. She has also been involved in various capacities with a range of not-for-profit 
organisations. Delia was awarded the Public Service medal for her contribution to Consumer 
Protection and Financial Services. She has also received the SOCAP lifetime achievement 
award.

Gina Cass-Gottlieb
Chair, ACCC

Gina Cass-Gottlieb started her 5 year appointment as Chair of the ACCC on 21 March 2022.

Before she joined the ACCC Gina was a senior and founding partner of Gilbert and Tobin’s 
competition and regulation team. Gina has over 25 years’ experience advising on a large 
number of merger, competition and regulatory matters in Australia and New Zealand. She is 
widely recognised as one of Australia’s leading competition and regulatory experts.

Gina was appointed by the Commonwealth Treasurer to the Reserve Bank of Australia’s 
Payments System Board in 2013 and re-appointed in 2018. The Payments System Board is 
the regulator of access to payment systems. Gina was appointed to the Financial Regulator 
Assessment Authority in September 2021.

Gina has received numerous accolades from Chambers Asia Pacific, Legal 500 Asia Pacific, 
Who’s Who Legal, Lawyers Weekly Awards, Beaton Client Choice Awards and Best Lawyers 
Australia, for her competition and legal expertise.

Gina was a Fulbright Scholar at UC Berkeley from 1986 to 1987, majoring in US competition 
law, financial institutions regulation and securities regulation.

Gina is the first female Chair of the ACCC since it was established as an independent 
statutory authority in 1995.

The Hon Stephen Jones MP
Assistant Treasurer

Stephen Jones is Assistant Treasurer and Financial Services Minister who has represented 
the Illawarra-based seat of Whitlam (previously Throsby) for Labor since 2010.

Stephen grew up in the Illawarra and did all his schooling there, including graduating from 
Wollongong University with a Bachelor of Arts in History and Politics.

He then worked as a disability support worker while studying for his law degree at 
Macquarie University.

He went on to work has an industrial relations lawyer and became National Secretary of the 
CPSU, one of Australia’s biggest and most progressive unions.

During his decade in Parliament he’s earned a reputation as a passionate advocate, a 
fearsome debater and a hardnosed policy wonk.

Daphne Naden
Director, Indigenous Consumer Action Network

Daphne has over 30 years of work experience across multiple sectors, including government; 
private; not-for-profit; education; employment and training; and health and community 
development. 

She has sound knowledge and understanding of Indigenous-specific issues and a strong 
commitment to the advancement of Indigenous Australians reflected in her appointment as 
State Delegate on numerous national forums on topical issues faced by Indigenous women. 
Daphne has proven expertise in community engagement processes, program development, 
project planning, and implementation.
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Cynthia Gebert
Ombudsman, Telecommunications Industry Ombudsman 

Cynthia Gebert commenced as the Telecommunications Industry Ombudsman in May 2022 
after serving as Victoria’s Energy and Water Ombudsman for ten years.

Cynthia is the Chair of the Australian and New Zealand Ombudsman Association (ANZOA) 
and is alumni of Leadership Victoria’s Williamson Community Leadership Program (2011). 
Cynthia has a Masters’ degree in Dispute Resolution from the University of Technology, 
Sydney and Bachelor’s degrees in Law and Political Science from the University of Sydney. 
Cynthia is also a graduate of the Australian Institute of Company Directors, a member of 
Chief Executive Women and a Director of the Thriving Communities Partnership, Thriving 
Communities Foundation and Eltham College Limited.

Alan Kirkland
CEO, CHOICE

Alan Kirkland has been CEO of CHOICE since 2012. 

Alan’s early career was in the not-for-profit sector, where he led campaigns for increased 
funding for child protection, health and homelessness services. From 2009 to 2013 he was a 
member of the Prime Minister’s Council on Homelessness.

In the decade before joining CHOICE, Alan worked in access to justice, as Executive Director 
of the Australian Law Reform Commission, CEO of Legal Aid New South Wales and Chair of 
the National Legal Assistance Advisory Body. 

Alan has degrees in Arts and Law from UNSW and an Executive MBA from AGSM.

Cecilia Parker Aranha
Director, UK Competition and Markets Authority, UK

Cecilia Parker Aranha has been a Director of Consumer Protection at the UK’s Competition 
and Markets Authority since 2014. She has led a range of enforcement cases, including 
investigations into online hotel booking, online gambling and breaches of consumer 
protection law during the Coronavirus (Covid-10) pandemic. 

Cecilia is the Project Director for the CMA’s investigation into misleading environmental 
claims, currently focused on the retail fashion sector. She also contributed to the CMA’s 
advice to the UK Government on the relationship between the consumer protection law 
framework and environmental sustainability.

She represents the CMA in the International Consumer Protection and Enforcement 
Network, a global network of more than 60 consumer protection bodies, where she is 
currently co-leading work on greenwashing.

Cecilia has worked in Government for more than 20 years. She has a specialism in consumer 
protection law and is a member of the Law Society of Scotland’s Consumer Law Committee. 
Cecilia holds a degree in Law and German, and an MSc in Social Policy both from the 
University of Edinburgh.

Cecilia lives in Edinburgh with her husband, her two cats and her composting worms.
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Dr Breda McCarthy
Senior Lecturer, James Cook University

Dr. Breda McCarthy is a Senior Lecturer of Marketing at the Department of Economics and 
Marketing, James Cook University, Townsville. She is also a member of the leadership team 
at the Centre for International Trade and Business (CITBA), which aims to bring together 
scholars and practitioners in the areas of international trade, economic policy, and business 
in Asia. Her research interests lie in the intersection of consumer behaviour, sustainability 
and marketing practice. In this context, the focus is on exploring why consumers engage 
in sustainable and pro-environmental behaviours, such as buying plastic-free packaging, 
saving electricity in the home, installing roof-top solar photovoltaic (PV) systems, taking 
steps to avoid food waste or buying locally grown and organic food. This research is focused 
on critical issues that are aligned with the United Nation’s Sustainable Development Goals 
(SDGs). 

Dr McCarthy has published conference papers, journal articles and book chapters over a 
long career spanning 20 years in Ireland and Australia. Her work has been published in high 
quality, A and A* journals, such as the Journal for Cleaner Production, Global Environmental 
Change and the Australasian Journal of Marketing.

Erin Turner
CEO, Consumer Policy Research Centre

Erin Turner is a consumer advocate that has worked with a broad range of governments and 
regulators to make markets fairer for Australians.

Erin was appointed as Chief Executive Officer of the Consumer Policy Research Centre in 
March 2022. Erin most recently led the advocacy and communications team at consumer 
group CHOICE and previously worked for not-for-profits including ACCAN and the CBAA. 
Erin has a Bachelor of Arts and a Master of Politics and Public Policy. She is a board member 
of the Australian Financial Complaints Authority (AFCA) and the Chair of the Financial 
Rights Legal Centre.

Liza Carver
Commissioner, ACCC

Liza Carver commenced her role as Commissioner on 1 March 2022. Liza brings a wealth of 
experience from her career as a lawyer, including from her former role as Partner of Herbert 
Smith Freehills. Liza is widely recognised as one of Australia’s leading competition law and 
regulatory specialists.

Liza chairs the Enforcement Committee, and is a member of the Communications, Mergers, 
Infrastructure, compliance and Product and Safety committees. She is also on the Digital 
Platforms Inquiry Board.

Liza was also a non-executive Director of the NSW Rail Access Corporation, RailCorp and 
AirServices Australia.

In addition to her experience in private practice, Liza was an Associate Commissioner with 
the Trade Practices Commission and the ACCC between 1993 and 1999. Liza was also a 
Commissioner with the Australian Energy Markets Commission between 2005 and 2008.

Liza’s combined experience from her time in private practice and working at the ACCC 
and the Australian Energy Markets Commission, has provided her with a strong insight into 
competition law.
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Dr Eloise Zoppos
Principal Consultant, ACRS, Monash Business School

Eloise Zoppos is an applied academic researcher at Monash University. As Principal 
Consultant, Eloise co-leads ACRS (Australian Consumer and Retail Studies), a research and 
insights consultancy operating out of the Monash Business School specialising in retail and 
consumer behaviour research. Her clients include retail property landlords and businesses, 
FMCG’s, government, and social enterprise.

Eloise’s research focuses on various aspects of the consumer experience – ranging from 
decision making and behaviour, national and global trend analysis and environmental drivers 
– to enable both consumers and businesses to make informed decisions and create change.

Eloise is a regular contributor to various journals, publications and media outlets.

Ellen Broad
Associate Professor, Australian National University

Ellen is an Associate Professor with the School of Cybernetics, founded by Distinguished 
Professor Genevieve Bell at the Australian National University, where she focuses on 
designing responsible, ethical and sustainable AI. Ellen has spent more than a decade 
working in the technology sector in Australia, the UK and Europe, in leadership roles 
spanning engineering, data standards development and policy for organisations including 
CSIRO’s Data61, the Open Data Institute in the UK and as an adviser to UK Cabinet Minister 
Elizabeth Truss. She has written for publications including The Guardian, New Scientist, 
Harper’s Bazaar and Griffith Review and is a regular keynote speaker and commentator 
on technology issues. She is the author of Made by Humans: the AI Condition (Melbourne 
University Publishing, 2018) and co-designer of a board game about open data, alongside 
ODI Vice President Jeni Tennison, called Datopolis that is being played in 19 countries. 

Kate Reader 
General Manager, Digital Platforms Branch, ACCC

Kate has been the General Manager of the ACCC’s Digital Platforms Branch (formally the 
Digital Platform Inquiry) since 2017. The original inquiry looked at the impact of social 
media platforms, search engines and other digital content aggregators on the media and 
advertising markets. The current 5 year Inquiry requires 6 monthly reports to the Treasurer 
on various digital platform services. 

Kate has previously been a Director of Merger Investigations, a Principal Lawyer and a 
Director of the Mobile and Consumer Engagement at the ACCC. Kate has worked across a 
number of significant issues including international mergers, NBN related matters, mobile 
roaming and gas and electricity matters. 

Prior to joining the ACCC, Kate was a Principal Lawyer at the Australian Communication 
and Media Authority. She also worked in regulatory roles at Ofgem and the Office of Rail 
and Road in the United Kingdom. Kate has Bachelor degrees in Law and Commerce and a 
Graduate Diploma in EC Competition Law from Kings College London.

Kate Bower
Consumer Data Advocate, CHOICE

Kate Bower is a Consumer Data Advocate at CHOICE, Australia’s largest consumer 
advocacy organisation. The Consumer Data team extends CHOICE’s fight for fair, safe and 
just markets to data misuse, such as price discrimination and algorithmic bias. Current 
priorities are automated decision-making in essential services, data monetisation and 
personalised pricing.

Previously at CHOICE, Kate worked as a data analyst on the digital transformation of 
insurance and financial services comparisons. Before joining the consumer movement, 
Kate was an academic for more than a decade working across a range of areas including 
qualitative health research, higher education and gender studies. She has a PhD from the 
University of Technology, Sydney and a Bachelor of Arts with Honours from the University of 
New South Wales.
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Dr Katharine Kemp
Senior Lecturer, UNSW Sydney

Dr Katharine Kemp is a Senior Lecturer at the Faculty of Law, UNSW Sydney, and Non-
Resident Research Fellow at Loyola University Chicago Consumer Antitrust Studies Institute. 
Katharine’s research focuses on competition, consumer protection and data privacy 
regulation. She has published widely in these fields, including ‘Misuse of Market Power: 
Rationale and Reform’ (Cambridge University Press), ‘Competition Law of South Africa’ 
(LexisNexis), and numerous peer-reviewed articles. 

Katharine is the Co-Leader of the ‘Data as a Source of Market Power’ research stream for 
The Allens Hub for Technology, Law and Innovation. She also teaches and convenes courses 
in Data Privacy Law; Fintech; and Contracts at UNSW Law. Katharine previously practised as 
a commercial lawyer at Allens and as a barrister at the Melbourne Bar, and consulted to the 
Competition Commission of South Africa during the six years that she lived and worked in 
South Africa.

Paul Davis
Head of Fraud, TSB Bank, UK

Paul is the Fraud and Financial Crime Prevention Director at TSB, the only bank in the UK to 
currently offer a Fraud Refund Guarantee to all victims of bank fraud. 

TSB is a UK bank with a trusted customer brand and heritage stretching back over 200 years 
that offers full service banking to more than five million retail and business customers. 

Paul has worked in fraud and financial crime prevention for 16 years, including at Barclays 
and Lloyds Banking Group. Paul is a board member of Stop Scams UK – a partnership 
between banks, telecommunication and technology companies to reduce the harm caused 
by fraud. Additionally, Paul is a monthly guest on regional BBC radio and is frequently 
interviewed and quoted in the media.

Dr David Lacey
Managing Director, IDCARE

Dr Dave Lacey is founder and Managing Director of IDCARE, the national identity and 
cyber support community service. He has held senior executive roles across the Australian 
Government and industry within identity and cyber security, law enforcement and national 
security. His team at IDCARE provides contemporary knowledge and strategies on engaging 
the victim behind the customer of these crimes, providing specialist care and support. You 
can learn more about IDCARE by visiting IDCARE.ORG

Donna Gregory 
Unit Chief, Internet Crime Complaint Center (IC3), FBI, USA

Cyber Criminal Section, Cyber Division 

Donna Gregory is the Unit Chief at the Internet Crime Complaint Center (IC3) under the 
FBI Cyber Division, Cyber Criminal Section and leads a Unit of Cyber and Criminal Division 
specialists.  

UC Gregory has served with the FBI for 27 years, entering on duty July 1994. Her primary 
focus is oversight of the IC3; the FBI’s central repository and mechanism for reporting of 
cyber and internet enabled crime. UC Gregory has been at the IC3 since it initiated in 2000, 
and since that time the center has received close to seven million complaints from victims 
across the globe. IC3’s primary function is the acquisition of the complaints, but it also 
serves as an education platform, disseminating private industry notifications and reports 
designed to inform the public and prevent victimization. 

UC Gregory works with both the private and public sector to develop effective alliances, 
define growing trends, and ensure IC3 filed information is processed for investigative and 
intelligence purposes for law enforcement and public awareness.
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Jennifer Stockwell
National Security, Cyber Policy & Law Enforcement Liaison Principal, Telstra

Jennifer Stockwell is an award-winning cyber security leader with over a decade’s global 
experience, who works at the intersection of cyber and national security to help improve 
Australia’s cyber resilience.

Jen leads Telstra’s National Cyber Security team, responsible for cyber policy, strategic 
intelligence, critical infrastructure and national security. Since 2018, she has led Telstra’s 
Cleaner Pipes initiative to build in security at the network level and protect millions of 
customers from scams and fraud. Before joining Telstra, Jen led operational cyber teams in 
the UK and Australian Governments, including as Director of Cybercrime Intelligence in the 
Australian Cyber Security Centre.

Jen is a member of RMIT’s Industry Advisory Board on Cyber and the Victorian Government 
Cyber Strategy Expert Advisory Panel.

Gerard Brody
CEO, Consumer Action Law Centre 
Chair, Consumers’ Federation of Australia

Gerard is CEO of the Consumer Action Law Centre, an independent, not-for-profit consumer 
organisation based in Melbourne. Consumer Action provides financial counselling, legal 
advice and representation to support vulnerable and disadvantaged Victorians, and draws 
on its direct knowledge of the consumer experience in modern markets to pursue consumer 
interest campaigns and policy reform at both state and national levels.

Gerard is also the Chair of Consumers’ Federation of Australia, the peak body for consumer 
organisations in Australia, representing a diverse range of consumer groups, including most 
national consumer organisations. 

Gordon Renouf
Deputy Chair, Consumers’ Federation of Australia 

Gordon Renouf is the CEO and co-founder of Good On You, the world’s most 
comprehensive sustainability rating system for consumer brands, starting with fashion, and 
the Deputy Chair of Consumers Federation of Australia.

Before founding Good On You, Gordon was a lawyer and consumer advocate working in 
community legal centres in the Northern Territory and NSW, and as Head of Policy and 
Campaigns at CHOICE. He is currently Chair of ASIC’s Consumer Panel and a non-executive 
director the Telecommunications Industry Ombudsman.

Gordon has also worked as Director of the Northern Territory Alcohol Framework, CEO 
of the National Pro Bono Resource Centre and as a Council member at Consumers 
International.

Tim Grimwade 
Executive General Manager, Consumer Product Safety Division, ACCC 

Tim first joined the Australian Competition and Consumer Commission in 1995 and has 
worked as an adviser and manager in competition and consumer law enforcement and 
policy since then. In April 2017, he was appointed as the Executive General Manager of 
the Consumer Product Safety Division, having worked for 5 years as an Executive General 
Manager of the ACCC’s Legal and Economic Division (and before that as Executive General 
Manager of the Mergers and Authorisation Division). Tim has also worked at the New 
Zealand Commerce Commission, where he was head of its Network Industries Unit, and 
at the Department of Prime Minister and Cabinet where he was the Department’s Senior 
Adviser on Competition Policy.




