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1.0 Large Format Retail Association (LFRA) Overview 

The Large Format Retail Association (LFRA) is the national peak industry association for 
Australia’s Large Format Retail sector.   

Deep End Services estimates that sales by Large Format Retailers for the financial year ending 
30th June 2017 was $67.7 billion nationally which equates to 22.1% of all retail sales. 
Furthermore, it is estimated that Large Format Retailers nationally employ more than 425,500 
people (FTE) both directly and indirectly.  
 
The LFRA agenda centres on issues impacting Australia’s Large Format Retail sector that are in 
need of clarity, consistency and certainty such as planning and zoning issues laws and 
regulations.  
 
Retail members of the LFRA consists of some of Australia’s largest and most respected Large 
Format Retailers including sixty-two (62) retail business brands listed in the following table:- 

ABS Automotive Service Centres Domayne PETstock 
Adairs Early Settler Pillow Talk 
Adairs Kids Fantastic Furniture Plush 
Amart Furniture Forty Winks POCO 
Amart Sports Freedom Provincial Home Living 
Anaconda Goldcross Cycles Ray’s  
Autopro Guests Furniture Hire Rebel  
Autobarn Harvey Norman Rebelfit 
Babies R Us House Recollections 
Baby Bunting IKEA Robins Kitchen 
Barbeques Galore JB Hi-Fi Sleepys 
Bay Leather Republic JB Hi-Fi Home Snooze 
BCF Joyce Mayne SPACE 
Beacon Lighting Kitchen Warehouse Spotlight 
Beaumont Tiles Lincraft Suite Deals 
Bedshed Midas Auto Service Experts Super Chef 
Bunnings National Tiles Supercheap Auto 
City Farmers Officeworks The Good Guys 
Costco Original Mattress Factory Toys R Us 
Curtain Wonderland OZ Design Furniture Urban Home Republic 
Decathlon Petbarn  
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The LFRA is supported by its’ Patron, PwC, and Associate members who comprise of seventy- 
two (72) Large Format Retail developers, investors, owners and service suppliers: 

        
ACTON Commercial DOME Property Group Major Media 
ADCO Constructions Endeavour Property Advisory Morgans Financial Limited 
Aeris Environmental  Eureka Home Maker Centre Newmark Capital Limited 
Aigle Royal Properties Excel Development Group Ouson Group 
ALTIS Property Partners Gazcorp Philips Lighting 
Arise Developments Gibb Group Planning Solutions 
Arkadia Gibbens Group Primewest 
Avalon Airports Gregory Hills Corporate Park Properties and Pathways 
Aventus  Griffin Group Ray White Retail 
AXIMA Logistics Grosvenor Engineering Group Realmark Commercial 
AXIOM Properties Limited HLC Constructions REST Industry Super 
BLIX Home Consortium RPS Australia Asia Pacific 
Blueprint H Troon  Savills 
BNE Property Humich Group S.B. Investments 
Burgess Rawson Jana Group of Companies Sentinel Property Group 
BWP Trust JBA  SI Retail 
CarbonetiX JLL Terrace Tower Group 
CBRE Johns Lyng Group The Buchan Group 
Colliers International JVL Investment Group  TIC Group 
Comac Retail Property Lander & Rogers Lawyers Transact Capital 
Cornwall Stodart La Salle Investment Management 151 Property 
Cushman & Wakefield Leedwell Property Vaughan Constructions 
CV Signage Solutions Leffler Simes Architects Vend Property 
Deep End Services Mainbrace Constructions Virtus Insurance Brokers 
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2.0 ACCC Inquiry into Retail Electricity Supply and 
Pricing 

2.1.    Issues for Comment 
The ACCC has identified a number of issues on which it is seeking comment. These are 
grouped into three high level categories:  
 

 Prices, costs and profits in the electricity supply chain;  
 Market structure and nature of competition; and 
 Customer interaction with the market. 

 
These categories are very broad and the ACCC does not expect or require all 
submissions to cover each of these issues in detail. There is also some degree of overlap 
between these topics.  

2.2.    Issue 1 – Prices, Costs and Profits 

 

  

 

 

Q1.  The factors that have been driving the rising costs that electricity 

retailers have incurred in supplying electricity to customers over 

time. 

LFRA members have seen retail electricity costs rise significantly over the last 
financial year, and attribute this largely to the extraordinary hike in wholesale 
electricity prices (see graph below).   

The ACCC seeks feedback from all interested parties on: 
1. The factors that have been driving the rising costs that electricity retailers have  

incurred in supplying electricity to customers over time; 
2. Any factors that may impact on the future price of retail electricity services; 
3. The profits and returns made by electricity retailers; and 

4. Other industries or jurisdictions and that ACCC could look to in making findings 
or recommendations. 



 

 

Bulk6   | Large Format Retail Association – ACCC Inquiry into Retail Electricity Supply and Pricing June 2017 

2011 

 

Energy prices are the third largest cost incurred by many of our members.  The 
unheralded nature of this sharp rise denied our members the opportunity to 
proactively minimise financial impacts e.g. by planning and implementing 
rollout of cost-effective mitigation such as energy efficiency measures and on-
site energy generation and storage. 
 
The LFRA is aware of the highly polarised media and industry discussion on root 
causes of current energy prices.  We have no desire to involve ourselves in that 
debate but observe that inconsistent policies relating to energy generation, 
storage and wholesale market trading over the last decade have increased 
investment uncertainties in the power generation sector, with energy price 
consequences that are negatively affecting our members. 
 

Q2. Any factors that may impact on the future price of retail electricity 

services.  

Many of our members retail store premises receive power from embedded 
networks and therefore have been denied access competitive retail electricity 
pricing.  The LFRA welcomes changes to the National Electricity Rules coming 
into effect at the end of this year creating a new accredited provider role – an 
Embedded Network Manager – to perform market interface functions linking 
embedded network customers to the National Electricity Market systems.  We 
look forward to this rule change delivering much needed competitive retail 
pricing to our members.   

 
However we also note that electricity retailers have limited ability to shield 
customers from the impact of increasing wholesale electricity prices, as 
highlighted in our response to ‘Q1.’ above. 
 
The LFRA also seeks regulatory reform that would clarify and streamline the 
process of establishing collective bargaining arrangements in the form of 
establishing joint electricity purchasing groups for jointly negotiating electricity 
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supply agreements.  However we note again that such arrangements also have 
limited ability to shield participants from the impact of increasing wholesale 
electricity prices, as highlighted in our response to ‘Q1.’ above. 

 
Improved competition in the wholesale electricity market could be achieved by 
reducing the time intervals set for spot price (wholesale electricity price for a 
given time period) settlements from half-hour blocks to five-minute blocks. 
Developing alternative reserve capacity such as large-scale and distributed 
energy storage would reduce exposure to short-term price exploitation when 
intermitted generation is low. 

Above all we seek clarity, certainty and consistency in the energy policy arena. 

We see on-site generation as an important component of energy management 
strategies for our members that help insulate them from electricity market 
volatility, and we expand on market mechanisms that could facilitate this in our 
response to ‘Q10.’ 

Q3. The profits and returns made by electricity retailers.  

Our members do not currently receive enough information to form strong 
views on this.   

Q4.      Other industries or jurisdictions that the ACCC could look to in 

making findings or recommendations. 

 
The LFRA has no comments on this. 
 

2.3      Issue 2 – Market Structure and Nature of Competition 
 

 

 

Q5.       The ways that electricity retailers currently compete. 

Our members do not currently receive enough information to form strong 
views on this.   
 
 

The ACCC seeks feedback from all interested parties on: 
5.  The ways that electricity retailers currently compete; 
6. The level of competition between electricity retailers in each NEM area and 

distribution area within each NEM area; and 
7.  Any impediments to competition between electricity retailers 
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Q6.      The level of competition between electricity retailers in each NEM 

area and distribution area within each NEM area. 

A much bigger issue for our members most of whom operate on retail sites 
across the NEM and often also in WA & NT via a variety of retailers and network 
service providers (NSPs) is the bewildering array of differences in network and 
retail tariff structures encountered across the nation. 
  
In addition to dozens of electricity retailers there are 16 NSPs across Australia 
each offering multiple network tariffs to consumers.  Frustrating differences 
include: 
 
 Widely differing times of day, week and season associated with peak, 

shoulder and off-peak rates;  Many do not utilise shoulder periods at all; 
 Network and retail tariffs may operate different timing bands; 
 NSP demand charge mechanisms vary widely e.g. kW vs kVA based, rolling 

demand vs critical peak vs highest actual demand, often with differing 
timeframes; 

 Peak and off-peak NSP volume charge rates can vary by a factor of over 100 
between NSPs; 

 Some NSPs are owned by state government whilst others are privatized 
resulting in differing commercial characteristics; and 

 No universal directory exists to quickly confirm incumbent NSP by site 
addresses. 

 
As national property portfolio holders, our members find all of the above hard 
to navigate.  This makes it harder for our members to establish consistently 
beneficial corporate energy strategies across all NSP and state boundaries.  
There would therefore be benefit in consolidation of NSPs, or in NEM regulation 
that improves alignment of the above parameters. 

Q7.       Any impediments to competition between electricity retailers. 

The benefits of competition between electricity retailers are diluted by network 
charges and non-competitive wholesale electricity cost components incurred.   
 
Many of our members retail store premises receive power from embedded 
networks and therefore have been denied access competitive retail electricity 
pricing.  The LFRA welcomes changes to the National Electricity Rules coming 
into effect at the end of this year creating a new accredited provider role – an 
Embedded Network Manager – to perform market interface functions linking 
embedded network customers to the National Electricity Market systems.  We 
look forward to this rule change delivering much needed competitive retail 
pricing to our members.   
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However we also note that electricity retailers have limited ability to shield 
customers from the impact of increasing wholesale electricity prices, as 
highlighted in our response to ‘Q1.’ above. 
 
The LFRA also seeks regulatory reform that would clarify and streamline the 
process of establishing collective bargaining arrangements in the form of 
establishing joint electricity purchasing groups for jointly negotiating electricity 
supply agreements.  However we note again that such arrangements also have 
limited ability to shield participants from the impact of increasing wholesale 
electricity prices, as highlighted in our response to ’Q1.’ above. 

 
Improved competition in the wholesale electricity market could be achieved by 
reducing the time intervals set for spot price (wholesale electricity price for a 
given time period) settlements from half-hour blocks to five-minute blocks. 
Developing alternative reserve capacity such as large-scale and distributed 
energy storage would reduce exposure to short-term price exploitation when 
intermitted generation is low. 

Above all we seek clarity, certainty and consistency in the energy policy arena. 

2.4  Issue 3 – Customers and Their Interaction with the Market 

 
 

 

 
 

Q8. Any impediments that customers face in choosing a retail 

electricity service and any differences between customer types and 

NEM areas. 

Embedded Network Competition 

Many of our members operate both freehold as well as leasehold stores and 
distribution centres.  For leasehold tenancies electricity is often delivered via 
an embedded network operator (ENO), denying access to competitive 
electricity prices for retail tenants.  We therefore warmly welcome changes to 
the National Electricity Rules coming into effect at the end of this year creating 
a new accredited provider role – an Embedded Network Manager – to perform 
market interface functions linking embedded network customers to the 
National Electricity Market systems.   

 

The ACCC seeks feedback from all interested parties on: 
8.  Any impediments that customers face in choosing a retail electricity service and 

any differences between customer types and NEM areas; and  
9. How customers’ ability to make informed choices about electricity can be 

improved.  
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We look forward to this rule change delivering more competitive pricing to our 
members.  We also trust it will enable tenants with DREDs (Demand Response 
Enabled Devices) such as air-conditioning units to benefit from even greater 
savings through linked tariffs  

Peer-to Peer (P2P) Energy Trading 

We also look forward to peer-to-peer (P2P) blockchain ledger energy trading 
being facilitated by the relevant authorities and NSPs in Australia allowing 
individual consumers to trade energy directly with other consumers.  
Technological innovations and cost reductions are dramatically changing the 
energy industry and lowering barriers to entry for renewable resources.  
Consumers of energy are evolving into a new class of market participants called 
‘prosumers’. ‘Prosumers’ are both producers and consumers of energy and are 
becoming physical and financial participants in emerging, distributed utility and 
microgrid business models.  These business models are allowing individual 
prosumers to create new streams of value and make investments while also 
contributing to increasing the resiliency and efficiency of their local utility grid. 
The friction holding back quick adoption of these new microgrid and distributed 
utility models is an inability to securely and autonomously transact the benefits 
and control of distributed energy resources (DER) such as photovoltaic 
generation, backup generation, battery storage and building control systems 
between participants in a utility grid. 

Our view is that the NEM needs to align with transactive energy principles, 
where consumption, production and the transportation of energy is enabled to 
self-organise according to economic efficiencies. Regulatory structure will need 
to change, to be aligned with these principles. Market participants should be 
rewarded for maximising the efficiency of energy transportation production, 
storage etc and therefore should earn returns based on increasing the 
efficiency, resiliency or adaptive nature of the grid.  

Emerging blockchain ledger technology handles these challenges by enabling 
transaction records to be distributed to all participating computers (or smart 
appliances, or meters with computing capability), instead of in a centralised 
location. Theoretically, this also enhances the ability to withstand failure or 
attacks to parts of the network. This principle of security and resiliency is crucial 
to network design and associated pricing considerations.  

Q9.  How customers’ ability to make informed choices about electricity 

can be improved. 

Access to information such as that graphed below provides consumers with 
the insights necessary to identify price trends and plan accordingly.   
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AEMO 2016 retail electricity forecasts for large uses (>1000MWh p.a.) 

We recognise low ‘energy literacy’ as a major impediment to informed decision-
making. Initiatives which improve visibility and awareness of energy 
consumption and generation will be crucial to solving this.  In Australia 
awareness of energy ratings has helped tenants and purchasers in the 
commercial office sector make more informed decisions regarding property 
transactions and performance.  This has come about through the Commercial 
Building Disclosure program requiring prominent advertising of office energy 
ratings through the NABERS star rating system on sale or lease.  A similar 
initiative in the retail sector for both base-building and tenancy domains would 
stimulate appropriate return-on-investment for energy efficiency measures 
beyond minimum code compliance. 

Expanding such measures would enhance clarity around the energy 
consequences of property sale/lease or investment decisions, accelerating 
related risk assessment and decision-making. 

Q10.     The ACCC welcomes any further information or comment on 

issues that are not identified above but which are relevant to the 

Inquiry. 

Mitigation Through On-Site Generation Obstacles 

Given the ongoing partisan political climate in Australia surrounding energy 
policies a sound strategy offering our members some insulation from electricity 
price increases is investment in rooftop solar PV generation.   
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Price trends of component aspects of PV array costs are indicated below. 

                                           

Commercial Solar PV Installation Price Trend (Source: NREL) 

Currently commercial PV offers payback periods of 3 to 5 years depending on 
location, NSP, tariffs etc.  Zero cost procurement models are also available.   

Many of our members are currently rolling out PV arrays across their stores.  
Our membership also includes international brands such as IKEA operating one 
of the country’s biggest solar foot prints, with over 20,000 solar panels (> 5MW) 
across its Australian locations.  IKEA hopes to be completely ‘energy 
independent’ in four (4) years. 

Challenges in Retail Sector 

An overarching obstacle facing all our members seeking to explore on-site 
generation, and particularly those with large numbers of smaller premises 
might be summarised as excessive bureaucracy or ‘red-tape’ associated with: 

 efficiently resolving contractual concerns and split-incentives between retail 
tenants and landlords 

 gaining connection approvals from NSPs, and associated clarity, certainty 
and consistency regarding timeframes and costs 

Retail Tenant-Landlord Energy Interface 

For leasehold store retailers the contractual landscape is more complicated 
than with freehold premises and therefore solar penetration in this sector is 
currently modest.  This is due to split-incentives between landlord and tenant.  
Some progressive councils offer Environmental Upgrade Agreements (EUAs) 
which allow cost of energy-efficiency measures to be recovered through council 
rates, even beyond tenant transitions.   
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Landlords will typically only install enough PV to meet base-building demand 
since feed-in-tariffs for export are low.  Surplus generation cannot be sold to 
tenants without being a licensed retailer.  Tenants also cannot sell surplus to 
their landlord and no ENOs currently offer feed-in-tariffs.  P2P, or in retail 
terminology B2B energy trading as described in our ‘Q8.’ response has the 
potential to bypass these traditional constraints. 

An additional complication is that tenants do not own their own roofs and 
therefore need to negotiate agreement for access to install and maintain 
modules.  Bespoke contractual agreements are often needed to cover potential 
issues arising.  Our recommendation is for federal government to facilitate 
greater uptake in this sector by providing green lease templates that help 
standardise industry expectations around reasonable conditions in relation to 
risks, ownership at end of lease, make-good clause provisions etc.   

Example standardized guidance from the USA can be downloaded here: 

https://betterbuildingssolutioncenter.energy.gov/sites/default/files/attachme
nts/Promoting-Solar-PV-on-Leased-Buildings-Guide-.pdf 

A model rooftop lease agreement from the USA can be downloaded here: 

http://www.cleanenergyresourceteams.org/blog/solar-boom-can-be-boon-
landowners 

The Large Format Retail sector represents an ideal sector to explore and evolve 
Australian solutions to these interfacing issues as the landlord-tenant 
relationship is traditionally less adversarial than in the small-format retail sector 
e.g. traditional shopping centres and high-street developments. 

Rooftop Solar PV Connection Process Red-Tape 

Parallel to the challenges identified in our response to Question 6 a further 
challenge regardless of tenure is the complexity and wide-variation in time and 
cost imposts of acquiring network approval for installation of a PV array.  A 
standard PV application process for Victoria is illustrated in the flowchart below, 
but varies widely by NSP. 

https://betterbuildingssolutioncenter.energy.gov/sites/default/files/attachments/Promoting-Solar-PV-on-Leased-Buildings-Guide-.pdf
https://betterbuildingssolutioncenter.energy.gov/sites/default/files/attachments/Promoting-Solar-PV-on-Leased-Buildings-Guide-.pdf
http://www.cleanenergyresourceteams.org/blog/solar-boom-can-be-boon-landowners
http://www.cleanenergyresourceteams.org/blog/solar-boom-can-be-boon-landowners
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Application costs vary significantly and comprise: 

 Application Fee; 
 Technical Study Fee;  
 Administration Fee;  
 Witness Testing/Inspection Fee; and  
 Typically, systems over 200kW will be quoted/charged by the hour. 

Secondary network protection requirements vary from network to network. 

 Typical equipment costs $5k to $10k; and 
 Injection testing and witness/inspection by network representative will 

likely be required. 
 

Rules and procedures vary significantly between NSPs – the differences 
between ActewAGL and Ausgrid are illustrated in the tables below: 

 

 

Job Won/Signed 

>30kW
Pre-Application

(4-6 weeks)

Full application

( 6-10 Weeks) 

Commissioning 
process /Power 
quality testing 

(4-8 Weeks)

Approval/ Metering 
changeover request

(3-4 weeks) 

Finalised

<30 KW
Application

(3-4 Weeks)  

Metering changeover 
request

(3-4 Weeks)
Finalised
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As national property portfolio holders, our members find all of the above 
confusing.  Significant structural differences are an obstacle to rolling out 
rooftop PV installation across all NSP and state boundaries.  There would 
therefore be benefit in consolidation of NSPs and in regulation that improves 
alignment of process, timings, costs and secondary network protection 
requirements.  This recommendation aligns with a comparable conclusion in 
our response to ‘Q6’. 

A fundamental obstacle is the unnecessary complexity that has evolved across 
the current market.  In addition to this there is no single source of relevant 
information where tariff structures and processes can be quickly compared.   

The LFRA would like to see an alignment of connection approval process, cost 
and timeframes across the NEM, and the rest of Australia.   

The LFRA welcomes rule change determinations in relation embedded 
generation in the ‘National Energy Regulations Chapter 5 & 5a’ passed down 
in 2014 by the AEMC in response to proposals by the Clean Energy Council and 
ClimateWorks, the Property Council and Seed Advisory.  This resulted in an 
option to pursue a standardised procedure as per flowchart  systems over 

5MW for. (refer Appendix 1) 

Whilst this has improved clarity, certainty and consistency for very large installations these are 
typically beyond the range of interest to our members.  Given ever-increasing demand for 
commercial rooftop PV systems in the <30kW, and <100kW ranges streamlining of a more 
bespoke commercial rooftop process would be welcomed, alongside improved transparency via 
a nationally standardised Model Connection Agreement and potentially a commercial rooftop 
PV ombudsman. 
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3.0   Conclusion 
  

The LFRA welcomes this opportunity to contribute to consultation process on retail electricity 
supply and pricing. 
 
The LFRA would be pleased to discuss any issues raised in further detail.  
 

Please contact the LFRA’s CEO, Philippa Kelly on 03 98595000 or email pkelly@lfra.com.au 
regarding an aspect of this submission.     

mailto:pkelly@lfra.com.au


Final rule connection 
application process for 

embedded generators under 
Chapter 5 of the NER

5.3A.5(c)
Enquiry form information requirements
1) qualitative description of project
2) the information specified in schedule 5.4
3) list of information requirements from 
LNSP related to application to connect

5.3A.5(d)
DNSP
Must within 5 business days 
provide written 
acknowledgement of 
receipt

5.3A.5(f)
DNSP
Must advise connection 
applicant within 5 business 
days  if enquiry is deficient 
or requires additional 
information

5.3A.5(e)
DNSP

Where considers connection 
should be jointly examined, 

with agreement of connection 
applicant, liaise with other 

DNSPs

5.3A.6(b)
DNSP

Liaise with other DNSPs

S5.4A(o)
Connection applicant
Submits further information 
necessary for DNSP to 
prepare a detailed enquiry 
response

5.3A.7(a)
DNSP
Must provide a preliminary 
response within 15 business 
days, unless otherwise 
agreed. Request for 
extension must not be 
unreasonably withheld

DNSP
Details of the information to be provided by the DNSP:
1) relevant technical information about the DNSP’s network, 
including guidance on how applicant may meet those 
requirements
2) written details of applicable minimum, automatic and plant 
standards and normal voltage level
3) identity of other parties to be involved in connection
4) those services that are contestable
5) worked examples of connection charges
6) information regarding the DNSP and its network, system 
limitations and other relevant constraints
7) whether augmentation may be required
8) links to the information pack
9) contact details
10) DNSP response to objectives of connection sought
11) an overview of any available options for connection
12) description of the detailed enquiry process
13) further information requirements from the connection 
applicant
14) estimate of the enquiry fee and  component payable
15) estimate of the application fee
16) other relevant information

5.3A.8(a)
DNSP
Must within 5 business days 
provide written 
acknowledgement of receipt

5.3A.8(b)
DNSP
Must advise connection 
applicant within 10  business 
days advise if enquiry is 
deficient or requires 
additional information

5.3A.8(c)
DNSP
Must provide a detailed 
response within 30 business 
days, unless otherwise 
agreed, or connection 
subject to RIT-D. Request 
for time extension must not 
be unreasonably withheld.

5.3A.8(d)
DNSP
Relevant date is where DNSP has received all of:
1) enquiry fee
2) preliminary response further information under S5.4A(o)
3) detailed response further information under 5.3A.8(b)

5.3A.8(g)
Details of the information to be provided to the connection applicant
1) contact details of DNSP
2) written details of applicable minimum, automatic and plant 
standards and normal voltage level
3) details of the connection requirements
4) details of the level and standard of service of power transfer 
capability
5) negotiated access standards requiring AEMO involvement
6) list of technical data as set out in schedule 5.5
7) commercial information to satisfy any prudential requirements
8) itemised estimate of connection costs
9) risks and obligations in respect of proposed connection associated 
with planning and environmental laws
10) draft  connection agreement
11) description of the process for lodging the application to connect
12) application fee 
13) whether the DNSP agrees to a validity period
14) any other relevant information

5.3A.8(f)
If connection subject to RIT-D, 
DNSP and connection 
applicant are to agree a 
timeframe for provisions of a 
detailed response taking into 
account status of RIT-D

PRELIMINARY RESPONSE

LODGE A CONNECTION ENQUIRY

REQUEST FOR DETAILED RESPONSE

5.3A.9(a)
Connection applicant
Makes an application to 
connect in accordance with 
5.3A.9 and 5.3.4A and pays 
application fee

DETAILED RESPONSE

CONNECTION APPLICATION

Connection agreement (as 
per chapter 5)

5.3A.5(a)
Connection applicant
Must make a connection 
enquiry in the form 
determined by the DNSP 
(5.3A.5(b))

5.3A.5(g)
Ability to bypass the preliminary 
enquiry stage. DNSP has 5 business 
days to assess the request for 
suitability to bypass following 
receipt of all necessary information.

5.3.A9(d)
DNSP
Advise  connection 
applicant within 10 business 
days if application to 
connect is inadequate.

5.3A.10
DNSP
Preparation of connection 
offer

5.3.6(a)(2)
DNSP
Connection offer to be 
provided within four months 
of receipt of application to 
connect (but with stop-the-
clock mechanism for 
technical dispute), or unless 
otherwise agreed.

5.3.4A
Sub process for the determination 

of negotiated access standards.

Perform network studies to identify 
access standards to be negotiated 

as part of the connection 
application

Connection applicant obligations 

DNSP obligations 

Relevant to both DNSPs and connection applicants 

Start/end or other sub processes

Appendix 1 -  Connecting Embedded Generator - ERC0147 - Connection Process Flowchart
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