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Dear Ms Rebecca Holland, 

ACCC Energy Price Inquiry Team Leader, Canberra. 

·----
August 8, 2017 

Please find enclosed a letter and supporting documents I sent to my Federal 

Senator, Simon Birmingham and also to -

d Liberal Leader in SA Steven Marshall. 

Unfortunately I missed your Adelaide meeting on Energy Electricity prices in 

Australia but wish to be included in your Residential section. 

The documents are what has happened to me personally and the appalling 

treatment that must be happening all over Australia. 

It shows you very graphically of how an Energy company tries to start out with 

offering you the Lowest Saving Plan OFFER in their PROFIT favour, to try and 

PRICE GOUGE everyone else. Then WE have to TRY and GET THE HIGHEST 

SAVINGS PLAN WE CAN, TO TRY and SAVE AS MUCH MONEY on Energy as we 
can, ITS JUST A GAME for Them. 

Put plain and simply they don't care who they do it to even the 79 year old 

rs like me. I hope this Letter helps you with the Inquiry. 



• 

- -
Monday August 7, 2017 

Mr Simon Birmingham 

Senator for South Australia 

107 Sir Donald Bradman Drive, 

Hilton SA 5033 

Dear Simon, 

RE: Current - nd South Australian Energy Rates as compared to Victoria 

and how SA consumers are being forced to pay the highest energy rates in 

Australia and indeed the world 

Please find enclosed part of a letter I have sent 

on Ill-Electricity and 

Gas offers at the coming expiry of both of my own 12 month contracts. 

I have been a loyal consumer with. for over 15 years {and I am an Age 

Pensioner at 78 years) and have paid my accounts diligently well before the 

due dates. 

I am appalled to say the least. at the treatment afforded me and all South 

Australians, when it comes to costs we are all asked to pay compared to say 

Victoria. 

In my opinion, and I have studied ALL the costs, South Australians are now 

being asked to pay, and have concluded that we as a State are being 11taken 



for a complete ride and being treated like a mushroom and being kept in the 

dark" 

Take the enclosed-urrent "offer" print outs, as of July 25,2017 

Victorian cost Plan: Electricity up to 33% OFF usage & $50 online sign up 

SA cost Plan: Electricity up to 14% OFF usage & nothing online sign up 

Victorian cost Plan: Gas up to 15% OFF usage & $50 online sign up 

SA cost Plan: Gas 9% OFF usage & nothing online signup 

These illustrations show how exactly consumers are being PRICE GOUGED IN 

SOUTH AUSTRALIA and that is only just the start, not only just on the price, 

BUT ON THE SUPPLY CHARGES for the SAME commodity. 

To further illustrate personally th- SOUTH AUSTRALIAN PRICE GOUGING, 

I have included the."offers" sent to me on May 26, 2017 ~e 

and I have included 

the single page relevant copies which are attached with dates sent by email for 

the later 10ffers" which support my claims. 

Baring in mind that my current 12 month contracts expired on July 14, 2017 

Electricity and July 19 for Gas and the existing contracts were for 15% OFF 

Electricity and 12% off Gas 

 OFFERS received by email: 

May 26, Electricity: 7% pay on time plus 2% Double up Discount 

After receiving this first "offer" I phone peatedly, saying I did NOT 

accept their offer, and told them the rates I received in my existing contract 

were at least DOUBLE what they were offering now. 

I also advised them that some competitors were offering up to 32% o~ 

-and 18% to name just a few. Eventually my 



constant phone calls (7) resulted in-emailing me an "offer" of 15% pay on 

time. 

I then queried in the next phone call 11why there was NO DOUBLE UP 

DISCOUNT of 2% for having BOTH Accounts wit-' and was told 11they 

would have to speak to someone HIGHER" 

I then received another email later the SAME DAY July 11 

Making it 15% pay on time plus 2% double up discount= 17% plus $25 

and also Gas: 13% pay on time discount (see both attached) 

Which I accepted by return email, only to get a message and subsequent 

phone call the SAME DAY from., from a guy called 

who said and I quote, 

,. does not accept my email of acceptance of their offer of JULY 11" and 

"then tried to get me to accept their previous offer of 15% only" which I 

didn't and "then claimed their email must have been sent by mistake". 

I was away in Melbourne and said to him "Can you please ring me next 

Thursday, to discuss this issue when I am home? He replied "I'm NOT 

RINGING YOU BACK, YOU RING ME! 

I then sent-n email to CANCEL and rescind my acceptance email, and to 

advise I was going to change both my accounts to SIMPLY ENERGY, and as I 

have been a customer o~for over 15 years but now find them FAR TO 

DIFFICULT to do business with, and WAY TO MANY HASSLES to put up with, for 

a customer who has paid his bills early on every account ever received. 

Perhaps they have done me a favour, because I am now getting fro~ 

-18% on both accounts and ease of contact, respect and no hassles. 

Would you believe, I then get another phone call fro- at 2.20pm last 

Friday 4 August, from a person nam 

trying to see why I am leaving them and saying ,. now 

could offer me a better deal if I stayed with them" which I did not. 

With ALL of these illustrations I have kept all the complete detail as required. 



These are only a few of the things that have happened to me. Fortunately I 

have a laptop computer otherwise I would not know what was happening, 

think about the poor people who are not as fortunate. 

July was only the start of more energy woes for SA, with all the 25% or so 

GIANT INCREASES in both COSTS and SUPPLY THAT ARE NOW BEING CHARGED 

to ALL Residents, Pensioners, Low Income persons. They are forcing some 

BUSINESS'S TO CLOSE, as well as l,OOO's people having their power cut off 

because they can't pay the outrageous energy bills. Even BHP, the Big 

Australian are complaining in last week's Advertiser ''That the electricity 

costs should be 25% CHEAPER" 

Knowing that this and all the trouble we have had, I wonder how many 

hundreds/thousands of people are receiving the same shabby, bullying 

treatment as well from . Price is only one thing, respect is another and this 

is a story that nobody ever hears. 

I know the Federal government, and your self are well aware of this Energy 

Calamity happening now in South Australia, and you are trying to do something 

to alleviate and soften the position for everybody. I really appreciate the help 

to survive this crisis in Australia . 

Fortunately part of my ba. energy experience ends on Monday, August 7. 

Thank you for taking the time to read this letter, and feel free to pass it on to 

anybody you think can help everyone. 

Yours Faithfully 

Kevin Scrimshaw 




