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Executive Summary

This synopsis highlights the main findings of the investigation into premium
increases in the general insurance industry, full details of which are contained in the
attached report. The report was prepared by the Australian Competition and
Consumer Commission (the Commission) at the direction of the Hon. Joe Hockey
MP, the Minister for Financial Services & Regulation at time of the request, to report
on changes in the insurance market and specifically on the upward movement of
insurance premiums. It was prepared with the assistance of Taylor Fry Consulting
Actuaries.

Purpose

The purpose of thisreport is:

A. To examine the current state of the insurance market specifically with respect
to:

the influence of the international insurance market;

the maor lines of HIH’s business and any links to the profitability of
those lines;

cost drivers for each class of business; and
profitability of the industry class by class and overall.

B.  Examine reasons for premium increases forwarded by insurers in response to
the Commission’s request for information.

C. Addressissues brought to the Commission’s attention by the general public.

Currently the Commission does not have general powers of price monitoring or
control*, nor does it have preconceptions of what prices might be ‘too high’ or ‘too
low’ for insurance or products generally. Prices for products outside the regulated
utilities generally are of concern mainly in relation to circumstances where they may
indicate restrictive practices (the exercise of market power) for example price fixing,
resal e price maintenance or predatory pricing.

The Commission would be concerned if large increases in premiums beyond general
inflation were instituted with reference to the collapse of HIH or the events of
11 September 2001, when there were in fact no cost implications to insurers from
such situations. Such opportunistic pricing could not be sustained in a competitive
market. As noted above, its concern would focus on circumstances where price
movements may indicate the exercise of market power.

1 The Prices Surveillance Act 1983 enables the Commission, where the Government
declares products or services, to formally monitor prices with the objectives of
promoting competitive pricing wherever possible and restraining price risesin
markets where competition is less than effective.
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Industry Analysis

The insurance industry has experienced low returns on equity over the last nine
years. The average return has been little higher than could have been obtained by
investing in cash athough shareholders have borne a significant risk. The extent of
the risk is highlighted by the liquidation of HIH Group where shareholders are
expected to lose their total investment.

Most classes over the last decade (or in more recent times) have contributed to that
Low return. Seven of the fifteen APRA classes (most notably Fire and Industria
Special Risks (ISR), Professional Indemnity, Product & Public Liability, Travel and
Other) have had Vey Low or Low return on capital. If insurers respond by
increasing premiums, these classes are likely to be under the most pressure to do so.

Results of an examination of the return on capital on a class by class basis is
contained in Table 1.

Table 1 — Performance and Outlook

Class of Business Overall Recent Outlook
Fire and Industrial Special Risks Moderate Low Low
Houseowners/Householders Moderate High High

CTP Motor Vehicle Low High Moderate
Commercial Motor Vehicle Moderate High High
Domestic Motor Vehicle Low Low Moderate/High
Marine and Aviation Very High High High
Professional Indemnity Low Very Low Very Low
Product and Public Liability Low Very Low Very Low
Employers Liability Low Low Low
Mortgage Very High Very High Very High
Consumer Credit Very High Very High Very High
Travel Low Very Low Very Low
Other Accident High High Moderate
Other High Very Low Low
Inward Treaty High Low uUnclear
Overal Moderate Low Low

Descriptions of Low, Very Low, Moderate, High and Very High are contained in the report

Consistent with that analysis, insurers reported the largest premium increases during
the last year have been for ISR, Professional Indemnity and Product & Public
Liability. In addition, a wide range of increases was reported for Public & Product
Liability and Domestic Motor Vehicle.
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The increases suggested by the reported averages for ISR, Professional Indemnity
and Public & Product Liability are supported by the alignment of severa underlying
drivers. The key driver for recent premium increases has been the shift by insurers
from establishing targets for business growth as measured by premium volume to
setting targets for return on equity and the realisation that recent Low returns on
capital for many classes has occurred through a combination of:

Inadequate premium rates (Domestic Motor, ISR, Professional
indemnity, Public & Product Liability and Travel)

Catastrophes such as Sydney hail storm and South East Queensland
flood affecting the profitability of the retained business (Fire & ISR,
Domestic and Commercial Motor, Householders'Homeowners)

Realisation of the extent of past losses as liability provisions are
increased to reflect emerging claims experience (Professional
Indemnity and Product & Public Liability)

Low investment returns which represent a significant and important
component of insurance profit (Liability classes)

Increasing reinsurance premiumsresulting from continuing Low
profitability of the international reinsurance market. While largely
uninfluenced by domestic catastrophes increased reinsurance rates have
occurred at a similar time as domestic catastrophes (Fire & ISR and
Househol ders'Homeowners)

Liquidation of the HIH Group potentially removing a barrier to price
increases (Professional Indemnity)

Recent premium increases and re-rating of portfolios appears to have restored the
profitability of Domestic and Commercial Motor. Therefore, it would be difficult for
the industry to justify further increases.

The Low returns achieved on the Domestic Motor and Employers Liability classes
are a testament to the competitive market for such business. These competitive
pressures are expected to restrain further premium increases in these classes.

While many of the classes have exhibited Low returns on capital, insurers have also
enjoyed High/Very High returns for Marine and Aviation, Consumer Credit,
Mortgage, Commercial Motor and more recently CTP Motor.

It must be remembered that many consumers will receive substantially higher
increases (and also lower) than the ssmple averages shown in the report. Significantly
higher or lower increases may arise from either re-rating of the portfolio by the
insurer, change of circumstance g loss of no clam discount, change of motor
vehicle, change of address, etc) or change of insurer. Consumers forced to change
insurers following the liquidation of the HIH Group are likely to experience the
highest increases.
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Recommendations

The Commission makes several recommendations to the general insurance industry
intended to assist consumers assess whether premiums being offered are acceptable.

A. Increases to the previous policy’s premium should be clearly explained when
policies are offered for renewal. This could be achieved by a note
summarising what premium was paid last year, whether coverage is extended
or proscribed and what other factors, such as risk rating factors, have been
reassessed so as to cause a change in premium;

B. The industry should provide consumers at large with general premium trend
data for the various classes of insurance, and comprehensible explanations
outlining the influence of the major cost drivers on premiums. The absence of
publicly available premium information does not promote consumers general
level of awareness or confidence in the genera insurance industry; and

C. Insurers should improve their premium complaints and query handling
systems to enable consumers to contest premium assessments and access
detailed explanations for specific increases.

The Commission also makes several suggestions for consideration by the general
insurance industry.

A. Insurance contracts in each class and policy area sought by consumers,
small business and community organisations should contain on the front page
of policies a standard checklist that would use generic terms for each type of

Insurance cover.
B. Increase where practicable the use of standard terms across policies.
C. Utilise large font, direct and plain English disclosure (supported by

consumer testing of policy documents by companies) of the extent of any
exclusions, with practical examples to highlight impacts (eg “if your house
catches fire in X dituation, or you are robbed by Y, we will seek not to cover
your claim” etc).

Just as the Commission supports any attempts to promote transparency in the flow of
information between insurer and insured, the Commission also believes that insureds
should be provided with information in a timely manner. Although the notion of
good faith is extremely broad, the Commission believes that it should include the
assumption that insurance companies do not allow there to be any unreasonable
delaysin providing an insured with explanations.
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1 I ntroduction

On 7 June 2001, the Australian Competition and Consumer Commission (the
Commission) was requested by the Hon. Joe Hockey MP, the then Minister for
Financial Services & Regulation to report on recent changes in the insurance
market and specifically on the upward movement of insurance premiums.

At the time of the request the failure of the HIH Group of companies was
expected to have a significant impact on the general insurance industry given
that HIH was the second largest insurer in Australia.

In response to this request, the Commission, with the assistance of Taylor Fry
Consulting Actuaries, reviewed the general insurance market and approached a
number of general insurers for information on changes to pricing regimes and
the reasons for these changes.

The information requested from general insurers and the analysis undertaken of
the institutions responses was conducted to achieve a broad review of the market
and pricing levels and as such this review does not concentrate on particular
insurers or particular policies. The insurers that the Commission approached for
information were selected on the basis they represented approximately seventy-
five per cent of the Australian general insurance market. During the course of
the review process the Commission received numerous complaints and queries
from the public concerning premiums. The report also addresses these issues.

Pat A of this review examines the current state of the insurance market
specifically with respect to:
the influence of the international insurance market;

the mgjor lines of HIH’s business and any links to the profitability of those
lines;

cost drivers for each class of business; and
profitability of the industry class by class and overall.

Part B is a review of the returns provided by insurers following a request to
furnish information by the Commission. This review includes a summary of
premium rate increases and comments made by insurers.

Part C of this review addresses issues brought to the Commission’s attention by
the genera public.
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1.1

1.2

Currently the Commission does not have general powers of price monitoring or
control?, nor does it have preconceptions of what prices might be ‘too high’ or
‘too low’ for insurance or products generaly. Prices for products outside the
regulated utilities generally are of concern mainly in relation to circumstances
where they may indicate restrictive practices (the exercise of market power) for
example price fixing, resale price maintenance or predatory pricing.

The Commission would be concerned if large increases in premiums beyond
genera inflation were instituted with reference to the collapse of HIH or the
events of 11 September 2001, when there were in fact no cost implications to
insurers from such situations. Such opportunistic pricing could not be sustained
in a competitive market. As noted above, its concern would focus on
circumstances where price movements may indicate the exercise of market
power.

Limitations

This report has been prepared with information available to hand, typically up to
30 June 2001. Where possible updated information was used. Other materia or
analyses may be available that was not considered, which could lead to a
different interpretation than expressed in this report.

The analysis is based on information provided from a range of sources,
including, but not limited to, the Australian Prudential Regulatory Authority
(APRA), its predecessor the Insurance and Superannuation Commission (1SC),
sigma (a publication of Swiss Re) and publications of Ord Minett and JP Morgan
Securities.

All sources are identified in the report. In particular, Taylor Fry has relied on
statistics published by APRA in analysing the profitability of the insurance
industry. The results and conclusions drawn from the analysis could be flawed if
the information supplied by APRA (or to APRA by the insurers) is incorrect or
incomplete.

Qualifications

Companies do not operate in a uniform manner: each company has its own profit
targets, capital structure, distribution channels, policy terms and conditions,
target markets and objectives. Apart from the fact that information is provided
by companies at differing balance dates, aggregation of statistics can be
misleading simply due to differing interpretations of the governing legislation
and regulations.

The analysis and commentary is based on analyses of these aggregated statistics.
However, other interpretations may have been possible if knowledge of specific
company circumstances were available.

2 The Prices Surveillance Act 1983 enables the Commission, where the Government
declares products or services, to formally monitor prices with the objectives of
promoting competitive pricing wherever possible and restraining price rises in markets
where competition is less than effective.
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PART A

Profitability of the Insurance Industry
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2.1

211

| nsurance Overview

This section of the report provides a brief overview of the industry,
developments and major influences that have affected the industry in recent
years.

Industry Background

Statistics used in this report have been derived from published APRA (available
from 1996/97) and ISC (available from 1992/93) statistics. The analysis
primarily relates to the period from 1992/93 to 2000/01. Other sources are
referenced for periods prior to 1992/93 where required. APRA dstatistics relate
only to the Private Sector — while some Public Sector insurers report information
to APRA, the published statistics relate only to the Private Sector insurers.

The following provides a brief summary of the market.
Numbersof Insurers

The number of Private Sector companies authorised to conduct genera
insurance business increased by 5 to 156 in the year ended 30 June 2001 (151 in
the year to 30 June 2000). This increase reverses the downward trend that had
been apparent up to 30June 2000 and suggests the rationalisation of the
insurance market observed in recent years has either temporarily stalled or even
ceased.

Table 2.1 — Number of Insurers by Type

Typeof Insurer  31-Dec-97 31-Dec-98 30-Jun-99 30-Jun-00 30-Jun-01

Direct Underwriter 122 106 98 97 102
Mortgage Insurer 14 15 16 17 17
Captive 4 6 6 6 5
Reinsurer 27 29 29 27 28
s.37 Exempt insurers 4 4 4 4 4
Victorian Workcover 12

Tota Private Sector 171 172 162 151 156
Total Public Sector 16 15 15 14 15

1 Selected Statistics on the General Insurance Industry — APRA June 2001

The Insurance Act (1974) governs these companies. In addition, there are Public
Sector insurers who are not subject to this Act but write general insurance
business such as:

workers compensation schemes at the federal level (Comcare) and in
Victoria, New South Wales, South Australia and Queensland,

trangport accident schemes in Victoria, Tasmania and South Australia; and
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specialist insurers Victorian Managed Insurance Authority, Joint Coal
Board, Export Finance and Insurance Corporation, etc.

Major Participants

Ninety seven percent of the $7 billion in premium revenue reported to APRA for
200/01 relates to the accident compensation schemes ($5.3 billion Employers
Liability and $1.5 billion CTP Motor Vehicle). These specialist insurers are not
included in the scope of this review.

Although APRA recorded 156 Private Sector insurers at 30 June 2001, the
industry is dominated by less than 10. Table 2.2 lists the top 20 conglomerates
(based on APRA’ s June 2001 report) by premium revenue and shows they wrote
83 percent of al business. The top 10 wrote 71 percent of premium revenue.

Table 2.2 —Major Private Sector Insurers

Group Name

Premium Revenue

$'000
Insurance Australia Group Limited 3,563,011
Royal & Sun Alliance Insurance Australia 2,104,942
Suncorp General Insurance Ltd 1,894,281
CGU Insurance Limited 1,580,122
Allianz Australia Limited 814,484
Ing/Mercantile Mutual 579,901
QBE Insurance Limited 567,205
Zurich Australian Insurance Limited 563,613
Swiss Reinsurance Company 554,814
Munich Reinsurance Company 503,002
AMP General Insurance Limited 428,018
General & Cologne Reinsurance Australasia Ltd 286,296
Gerling Australia Insurance Limited 279,572
Lumley General Insurance Limited 277,839
AlG Group 250,285
Hannover Re 206,298
Wesfarmers Federation Insurance Limited 172,279
GE Capital Group 146,736
Commonwealth Insurance 118,218
Westpac 93,742
Top 20 14,984,658
Industry Total - Private Sector 17,972,331

Source:  APRA Selected Statistics on the General insurance Industry

Y ear Ended 30 June 2001 —Tables 1aand 14b

To illustrate the dynamic nature of the insurance industry, in the 12 months since
APRA’s June 2000 report was prepared:

Allianz has moved to 100 percent ownership of MMI;

the HIH Group has gone into liquidation;
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2.13
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2.2

221

Allianz has 100 percent of ajoint venture originally with HIH called
Allianz Australia Alliance (AAA) which covers personal lines and some
small commercia lines;

NRMA acquired HIH’s Workers Compensation portfolio;

AMP General Insurance merged with GIO, which was subsequently
transferred to Suncorp-Metway;

Suncorp-Metway acquired RAA-GIO Insurance and RACQ Insurance; and
CGU purchased Fortis Australia.

Capital Requirements

APRA introduced new capital requirements for general insurance companies that
take effect from 1 July 2002. The effect of these changes is to increase the
minimum level of capital supporting insurers with the objective of reducing the
likelihood of insurers failing.

Typically, investors in insurance companies will seek a return on their equity
that is commensurate with the risk. Additional capital raised to meet the new
requirements will need to be serviced as investors are unlikely to subscribe more
capital without an expectation of achieving a reasonable return.

Implication of Capital Requirements

In order to achieve the necessary returns on a higher capital base, insurers can be
expected to increase profit either by:

)] achieving greater operating efficiencies (possibly through mergers)

i)  increase investment returns (possibly by assuming greater investment risk)
i) increasing premiums

Alternatively, if they increase capital, but do not increase profit by any of the
options detailed above, then the return on capital will decrease.

Major Market | nfluences

Over the past decade the insurance industry has been witness to considerable
change. These changes are considered in three parts; firstly transfer of public
sector insurers to the Private Sector, which had the effect of increasing the size
of the Private Sector market; secondly, a partial reversal of that transfer with the
creation of Managed Funds and; thirdly, Private Sector corporate restructures.

Privatisation of State Insurers

In the early to mid 1990's most of the State insurers were privatised. This
activity is summarised in Table 2.3.

Table 2.3 -Transfers from Public Sector to Private Sector

Y ear

Privatisation of the NSW CTP market 1989
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GIO (NSW) privatisation 1992
SIO (Vic) saleto GIO 1992
SGIO (WA) privatisation 1994
SGIC (SA) sdeto SGIO 1995
TGIO (Tas) workers compensation sold to Fortis 1994
Housing Loan Insurance Corporation (HLIC) 1997
Suncorp Metway (QId) privatised 1997

2.2.2 Creation of Managed Funds

Following the privatisation of the various State insurers the Federal government
and some State governments established ‘ captive’ insurers or ‘Managed Funds'.
These Managed Funds were designed to directly underwrite risks or manage the
insurance requirements of the public sector. This has had the effect of
transferring a small volume of premium relating to government departments
back to the public sector.

Table 2.4 — Managed Funds

Y ear
TMF (NSW) 1989
QIC (Qld) 1991
SAICorp (SA) 1994
VMIA (Vic) 1995
RiskCover (WA) 1997
Comcover (Federal) 1997
ACTIA (ACT) 2001

1 Insurance risksin Tasmania are managed by TASCORP

2.2.3 Corporate Restructures

The latter half of the 1990's was dominated first by international merger and
acquisition activity and more recently within the local market. Mgor changes
are summarised in Table 2.5.

Table 2.5 —-Major Private Sector Corporate Restructures

Y ear
Fortis purchase of AMEV 1990
Restructure of Wintethur’s CIC with HIH 1993
Fortis purchase of selected TGIO holdings 1994
SGIO purchase of SGIC 1995
Royal Insurance and Sun Alliance merger 1996
General Accident (NZI) and Commercial Union merger (CGU) 1997
Allianz 100% ownership of MMI 1998
NRMA purchase of SGIO 1998
Public listing of HIH (exit of Wintethur) 1998
AMP purchase of GIO 1999
HIH purchase of FAI 1999
Merger of NRMA and RACV insurance operations 1999
Opening of Qld CTP market to other insurers 2000

CGU’sloca purchase of Fortis Australia 2001
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2.3

231

HIH liquidation 2001
Suncorp-Metway purchase of GIO 2001

Mergersand Acquisitions

As for any industry, mergers and acquisitions (M&A) need to be justified in a
financial sense otherwise there is no reason to pay a premium above the market
in making an acquisition.

Three reasons are generally cited that might lead to the acquisition of a general
insurer for an amount in excess of current market value. These are the efficiency
premium, synergy premium, and the acquisition premium.®

The efficiency premium comes from the acquirer believing that the future
profits of the company will be greater than the market currently thinks,
thus greater value can be attributed to its share price.

The synergy premium comes from the savings that will arise as aresult of
the savings and increased performance that eventuate as a result of the two
businesses being integrated with each other.

The acquisition premium comes from the increased value to the company
as aresult of the takeover.

I nternational M& A

The following outlines some of the main influences on the Australian market.
Many of these are a direct result of international M& A activity. The purpose of
the detailed descriptions is to give an indication of the level of recent activity.

General Accident and Commercial Union

General Accident (NZI in Australia) merged with Commercial Union in 1997.
The combined entity was rebadged as CGU worldwide (including Australia). In
Australia CGU, by premium volume, is currently the fourth largest insurer (refer
Table 2.2). The year prior to the merger, NZI was ranked tenth and Commercial
Unionthird.

Premium revenue for CGU in 1997/98 was $1,408 million, compared with the
combined premium revenue of $1,163 million for Commercial Union and NZI in
1996/97. While there was an increase in the premium revenue for CGU in
1997/98, an even greater increase in the premium revenue of
Royal & SunAlliance resulted in CGU being relegated from third to the fourth
largest insurer.

Royal Insurance and Sun Alliance

In 1992, Sun Alliance and Royal Insurance merged in Australia. The company
was known as ‘Sun Alliance and Royal Insurance’. In 1996, the worldwide
merger of Sun Alliance and Royal Insurance created Royal & SunAlliance.

*Brigstock C, Johnston K and Watson B, (1999) ‘What is a General Insurer Worth?'
Institute of Actuaries of Australia XIlth Genera |nsurance Seminar.
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2.3.2

A far wider level of M&A activity has taken place internationally, initially with
reinsurers and later with direct underwriters. However, these have related to
companies with either one dominant operation in Australia or companies with
little or no presence in the local market. As a result the landscape of the
Australian insurance market was not significantly affected.

Domestic M& A

The following discussion on HIH’s takeover of FAI and Allianz’'s purchase of
MMI is extracted from the paper titled ‘What is a Genera Insurer Worth?'.

HIH Takeover of FAI

The HIH takeover effectively started when HIH bought a 15 percent share of
FAI from the Adler family in September 1998. HIH then made what was
described at the time as a ‘friendly’ takeover. The takeover offer provided two
options for FAI shareholders:

$2.25 cash plus one HIH share for every six FAI shares
one HIH share for three FAI shares.

When the bid was made HIH’ s share price was $2.29, effectively valuing FAI at
$0.76 per share.

This represented an increase of around 60 percent on the FAI share price of
$0.47 one week before the announcement of the offer. The offer of $0.76 was
also higher than the worth of the company according to analysts at the time who
valued FAI at $0.56 to $0.60 per share.

HIH justified the offer price by claiming:

there were ‘ substantial synergy benefits available

they had ‘identified substantial savings that can be extracted in areas such
as reinsurance and information technol ogy’

the ‘strong FAI band name and market position will be a valuable part of
the HIH group'.

HIH eventually concluded the takeover in January 1999 with the share price of
HIH remaining fairly stable during the time of the takeover. More recently HIH
went into liquidation and parts of the HIH Group business were sold - Personal
Linesto Allianz and Workers Compensation to NRMA.

Allianz Purchase of MMI

Allianz was the largest shareholder of MMI holding 68.5 percent. On 29 October

1998 it announced its intention to make a selective reduction of capital of MMI

shares by cancelling MMI shares not owned by Allianz. To achieve this Allianz
offered $2.20 a share, which contrasted to the then current market price of $1.40.

Allianz also announced that following the purchase of MMI, it would make a
further capita injection of $35 million into the company.
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This purchase differs from the HIH purchase of FAI in that an externd
assessment was sought to consider the offer. Grant Samuel was asked by MMI
to provide an assessment of the offer. The report tabled by Grant Samuel valued
MMI at between $1.55 and $2.27 per share, indicating that the offer price of
$2.20 was close to the maximum in this range.

The report tabled by Grant Samuel indicated that the price being offered was
lower than the value of other insurance takeovers due to some of the problems
that MMI had at the time. These included projected losses for the financia years
1998/99 and 1999/00, as well as doubts about the profitability of MMI’s key
product (workers compensation).

Value was assessed by aggregating the ‘fair market value' of each of MMI’'s
businesses. Fair value is defined as the maximum price that could be realised in
an open market over a reasonable period of time, assuming that potential buyers
have full information and ignoring specia value attributable to one buyer only.

CGU/Fortis

Fortis recently withdrew from Australia following a trade sale of its loca
operations to CGU. The following is an extract from Cover Note* commenting
on the deal.

Consolidation drives Fortis out

Fortis Aust CEO Vyn Tozer has blamed "ongoing consolidation” in the Aust
market as a key reason Fortis sold to CGU this month. Tozer said while
Fortis was profitable and held a strong position in its segment, "it has a
small overall market share". CGU will buy Fortis for $330m, and expects to
close the deal by Sept. Fortis brands VACC Insurance, Accident Insurance
Mutual and AMEV Life are included. "Ongoing consolidation in the Aust
industry has made scale a vital determinant in achieving market |eadership,
and this scale advantage continues to increase,” Tozer said. CGU claims
the Fortis purchase will push it to number one in the car warranty and
financial institution distribution channels. CGU MD lan Balfe said the
acquisition, which is subject to regulatory approval, would consolidate
CGU'’s position in the Australian market. S& P affirmed CGU’s AA- insurer
financial strength rating after the purchase was announced. "In the current
environment, Fortis is one of the last opportunities to acquire a significant
general insurance operation in Aust,” Balfe said. Fortis was the 10th-
largest private insurer in Aust, with $285m in gross written premium for
2000. CGU, formed in 1998 (CN 1140) after the merger of Commercial
Union and NZI (CN 1118, 1119), is now ranked third.

4 Cover Note I'ssue 1262, 29 June 2001
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2.4

24.1

Industry Growth

Growth of a sector is a traditional measure used to examine trends within an
industry. It is a poor measure of financial strength for individua insurance
companies because it is relatively easy, in the short run, to increase premium
volume by cutting rates without regard for profitability. However, at the industry
level and over an extended period, it can provide a broad indictor as to the
general health of the sector.

In this review growth has been measured at three levels. These are:

Gross written premium is the most common measure used to indicate the
overall size of the market;

Numbers of policies were also examined to indicate if the observed growth
in premiums is driven by the volume of policies or by changes to the types
or nature of covers,; and

Provision for outstanding claims liability was examined for differencesin
growth patterns to highlight other fundamental changes that may have
taken place.

Each measure is discussed following an examination of the extent of any change
in the mix of business.

Changesin Business

Industry wide measures can be miseading, as they do not take account of
fundamental changes in the industry. An example of a change that would affect
the three dtatistics described above is the potential privatisation of Workers
Compensation in NSW. That would significantly increase premiums reported to
APRA and increase the proportion of Private Sector business written in that
class.

Figure2.1 illustrates the proportion of business written by Private Sector
insurers in each class. It is designed to show if growth is uniform across classes
or whether one particular class has contributed disproportionately to that growth.

Inwards Reinsurance is a relatively new class and has been removed from the
chart as its large rate of growth distorts the relativities and makes comparison
over the years difficult for the other classes.
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Figure 2.1 — Business Mix — Gross Written Premium

B Other

B Other Accident
O Travel

O Consumer Credit

l l l B Mortgage

B Employers Liability
. . . . . . . . O Product and Public Liahility
B Professiond Indemnity

O Marine and Aviation

B Domedtic Motor Vehide
[0 Commerciad Motor Vehicle

. . . . . . . . O CTP Motor Vehide
B Houseowners’/Householders
. . . . . . . . B Fire & Industrid Specid Risks
1993 1994 1995 1996 1997 1998 1999 2000 2001
Financia Y ear Ended 30 June

The main changes that can be elicited from Figure 2.1 are:

The increase in CTP premium volume in 1996 was due to rate increases in
NSW and in 1997 due to the inclusion of Suncorp-Metway, which had a
significant proportion of the Queensland market when it was privatised,

The transfer of Victoria s workers compensation business to Private Sector
insurers in 1993/94 caused an increase in Employers Liability business.
The reversal of that transfer occurred over 1997 and 1998. The transfers
affected gross premium only as this business was 100 percent reinsured by
the Victorian WorkCover Authority (VWA);

Reducing proportion of Fire & 1SR business throughout the 1990’ s and the
reversal of this trend in 2001; and

The liquidation of the HIH Group resulted in areduction in premium
reported to APRA at 30 June 2001. The main classes affected are CTP
(where FAI had a considerable share of the Queensland market),
Professiona Indemnity and Public & Product Liability.

2.4.2 Premiums

The first measure of growth is gross written premium. For the year to 30 June
2001 gross Private Sector written premium in Australia by direct insurers
totalled $15.7 billion (down from $17.2 billion due to the exit of the HIH
Group).
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Figure 2.2- Industry Premiums— Direct Insurers
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From 1979 to 1989 gross written premiums increased by 9.5 percent p.a.°. Gross
written premiums continued to increase at 10.2 percent p.a. from 1992/93 to
1999/00. The 9 percent decrease from 2000 to 2001 is due to the exclusion of the
HIH Group in APRA'’s returns. It is expected that reported premiums for the
30 June 2002 returns will jump significantly as they will include normal
renewals that will be placed with the remaining insurers and additional
premiums paid on existing covers, which had been placed in the HIH Group.

The transfer of severa State Government insurance offices to the Private Sector
distorted growth rates in the 1990's. The years between 1993 and 1995 are most
affected by this (SIO-Vic $238m, SGIO-WA $174m, SGIC-SA $75m, TGIO-
Tas $20m°). Other significant transfers to the Private Sector were Suncorp in
1997, which added a further $645 million to the privately underwritten market
and the HLIC in 1997 adding $66 million.

After removing the one-off fillips to premium volume created by the
privatisation of the State insurers, the average annual growth rate from 1992/93
to 1999/00 for gross written premium was 9percent p.a.. After allowing for
genera price inflation during this period the rea rate of premium increase (e
growth in excess of CPI increases) was 5 percent p.a.

The real increase between 1996/97 to 1999/00 was only 2.6 percent p.a. after
allowing for genera price inflation. Although there were no transfers into the
Private Sector there was a considerable amount of merger and takeover activity.
Thisis discussed further in Section 2.3 above.

® McCarthy & Trahair ‘Lack of Industry Profitability and Other Stories’ p.24
® These figures are estimates derived from annual reports at that time.
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2.4.3 Economic Perspective

Figure 2.3 demonstrates the change in gross Private Sector written premium as a
percentage of GDP. The percentage increased during the mid 1990's to
2.7 percent of GDP and has remained around that level since.

The increase in the percentage of GDP between 1992/93 and 1994/95 and again
in 1996/97 can be attributed to the transfer of State government offices to the
Private Sector listed in Table 2.2. The low figure for 2001 reflects the exclusion
of the HIH Group in APRA’ sreturns.

Figure 2.3 —Premiums as a Per centage of Gross Domestic Product
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1 Thereduction in 2000/01 is due to the exclusion of the HIH Group from the statistics. Actual
premiums for the industry in 2000/01 will be considerably higher than that reported to
APRA.

After 1996/97, when the last State insurer transferred to the Private Sector,
premium volume (in real terms) declined marginally from 2.7 percent to
2.6 percent of GDP. The increase between 1998/99 and 1999/2000 back to
2.7 percent indicates real premium increases occurred in that year.

2.4.4 Numbersof Policies

The number of policies issued provides a measure of underlying growth in
market penetration that can cause written premium to increase. Figure 2.3
illustrates the number of policies issued each year since 1992/93.
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Figure 2.4 — Policies | ssued
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The growth rate from 1992/93 to 1999/00 of 8.4 percent p.a. is similar to that
observed for gross written premiums. This provides little evidence that there has
been a fundamental change in policy terms and conditions and suggests that
increases in revenue have largely been driven by growth/greater penetration.

Outstanding Claims Liability

Examination of movement in provisions for outstanding claims liabilities (refer
Figure 2.5) reveals that these provisions doubled between 1992/93 and 1999/00.
This represents an annual growth rate of 10.7 percent p.a, sSmilar to that
observed for gross written premiums and the number of policies issued.

The reduction in aggregate provisions for the outstanding claims liability in
2000/01 is due to the exclusion of the HIH Group. The aggregate provision for
the industry would be significantly higher if the HIH Group’s provisions were
included, however, the actua level of those provisions is still unclear. Figures
provided to APRA for December 2000, which included the HIH Group, showed
that provisions had just reached $15 billion. An additional $1 billion increase in
provisions (the increase in HIH's provisions is reportedly higher than this)
would increase the provisions to over $16 hillion.
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2.4.6

Figure 2.5 - Growth in Provisions
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Figure 2.5 illustrates an obvious decrease in the rate of growth in provisions
since 1997/98, which fell to a modest 3 percent increase in 1998/99 and 1999/00.

Higher provisions need to be established for long-tail classes such as CTP
compared to those required for short-tail classes such as Fire and ISR. The
modest increase in provisions is surprising given that CTP premiums increased
more than Fire and ISR in this period. Effectively, the lower growth in
outstanding claims than premiums means hat provisions suffered a relative
decrease. This occurred in a period when investment returns decreased and
underwriting losses increased.

Average Premium

Average premiums have been calculated as premiums in current values (30 June
2001) divided by the number of policies issued. This crude average premium
rate should be treated with caution, as it takes no account of product mix or
changes in policy terms and conditions. In particular, the large decrease from
1996/97 to 1997/98 is largely due to a revised definition of policies introduced
by APRA.

Figure 2.6 shows that the average premium rate decreased through to 1996/97
and has been relatively static since 1997/98. The average premium rate for the
year to 30 June 2000 reveals a reversal of this trend and indicates that a general
increase in premium rates has occurred.

While numbers of policies have reduced due to the exclusion of the HIH Group,
reported premiums reduced to a larger degree. The resultant reduction in average
premium for 2000/01 calculated on the APRA statistics is consistent with the
HIH Group writing, generally, larger policies. This also highlights the difficulty
of comparing average premiums across years and between companies.
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Figure 2.6 — Average Premiums
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Industry Performance

Standard measures of the overal performance of the insurance industry include
gross written premium (absolute growth), underwriting profit (premiums earned
in the year less expenses and the incurred cost of clams), and investment
revenue. Gross written premium was considered in Section 2.4 above.
Underwriting profit (Section 2.5) and investment revenue (Section 2.6) are
considered in more detail below.

As stand alone measures, underwriting profit and investment revenue provide
limited information as to the overall health of the insurance sector or company
performance. Instead, it is important to consider indicators of financial
performance such as:

Loss Ratios to measure the adequacy of premiums (Section2.5.2)
Expense Ratios as a measure of operating efficiency (Section2.5.3)
Return of Equity as a measure of efficiency in use of capital
(Section2.6.3)

Other performance indicators also provide vauable information (such as
solvency), however, this report focuses on the listed measures to illustrate recent
experience and trends that may impact the pricing decision.

Underwriting Profit

Underwriting profit measures the excess of premium revenue over clams
expense and underwriting expense. Typicaly, it is aloss, as it does not take into
account the substantial investment earnings expected on the ‘technical’ reserves
(provisions for outstanding claims liability and unearned premiums).
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2.5.2

Figure 2.7 shows the underwriting result for the nine years ended 30 June 2001.

Figure 2.7 — Underwriting Profit (L 0ss)
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There has been a noticeable decline in the underwriting result for Private Sector
direct insurers since 1992/93. The last three years have seen the underwriting
losses exceed $1 hillion. The large increase in 1998/99 is due in part to the
Sydney hailstorm of April 1999. This hailstorm has aso had an effect upon the
underwriting result for 1999/00 as payments continued and losses were fully
realised throughout that period.

The actual underwriting loss for 2000/01 is significantly higher than that
illustrated as it excludes the recent losses in respect of the HIH Group. No
definitive view is available on the extent of those losses. However, it is expected
that the industry loss for 2000/01 is the worst recorded; far greater than that
illustrated for 1998/99.

Loss Ratio

Net loss ratios are calculated as the claims expense for the year divided by net
earned premium. This figure represents that proportion of premiums allocated to
meet the cost of claims. Target loss ratios vary according to the class of business
but are generally expected to range from 50 percent to 80 percent.

Loss ratios (refer Figure 2.8 which also shows combined ratio, described below
in Section 2.5.4) have increased steadily up to 1998/99 and remained at that peak
in 1999/00 before reducing to 79 percent in 2000/01. Loss ratios for the total
industry were 83 percent for 1998/99 and 1999/00, a rise of 7 percent from the
loss ratios of 76 percent in 1992/93 and 1993/94. A typical industry target loss
ratio would be 75 percent or less.
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These recent loss ratios indicate that the industry can still be expected to achieve
low returns athough, in the absence of results for the HIH Group, remaining
insurers appear to have a brighter outlook than the industry had 12 months ago.

Figure 2.8 — Loss and Combined Ratios
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2.5.3 ExpenseRatio

The other key component of profitability is measured by the expense ratio. This
is calculated as operating costs for the year divided by net earned premium. Like
loss ratios, expense ratios also differ by class of business. Expense ratios are
expected to range from 20 percent to 30 percent across the industry. Expense
ratios over the past nine years are illustrated in Figure 2.9.

Figure 2.9 —-Expense Ratio
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Expense ratios peaked at 31 percent in 1993/94, and have been steadily declining
since. The expense ratio in 2000/01 of 27 percent represents a dight increase
over the lowest recorded of 26 percent in the previous year. The current levels
reflect the increased premium volume for the privately underwritten sector
resulting from the transfer of State insurers to the Private Sector and the
subsequent rationalisation of the market.

Combined Ratio

The absolute level of the combined ratio (loss ratio plus expense ratio) is an
indicator of the overall profitability of each class of business. The combined
ratio for the industry is shown in Figure 2.8 above.

It is not uncommon for combined ratios to exceed 100 percent for some classes.
These may till be profitable after investment income is taken into account.

Recent increases in loss ratios have offset the decrease in expense ratios
resulting in a dight increase in the combined ratio. The industry combined ratio
for 2000/01 was 105 percent, compared to an average of 108 percent over the
period illustrated. The recent reduction in the combined ration is driven by more
favourable clams experience in the larger classes (Fire & ISR,
Houseowners/Householders and CTP).

Combined ratios in excess of 100 percent indicate that the industry relies on
investment income on the technical reserves to generate profits.

Adequacy/Strength of Provisions

The level of provisions established by insurers largely determines how industry
profit emerges. However, sufficient detail is not available in the published
APRA statistics to properly assess the adequacy of these provisions.

In the 12 months from 1998/99 to 1999/00, provisions for accident years up to
1998/99 for specified liability classes had increased by 25 percent or $840
million. This is considerably higher than would be expected on the basis of one
year's movement and indicates recognition of a need for significantly higher
reserves. However, recognition of this past under-reserving does not guarantee
that current reserves are necessarily adequate. Therefore, there is still potential
for further increases in provisons and hence reported losses. This is clearly
demonstrated by the liquidation of the HIH Group, which is expected to result in
significant upward revisions in the provisionsin 2001.

Under estimation of reserves can lead to the under estimation of projected costs
and hence under charging for assumed risks. This is particularly the case for
long-tail classes such as Professional Indemnity and Public & Product Liability.

Financial Performance

Financial performance is measured by the return on equity (shareholders funds).
This consists of underwriting profit and investment revenue.
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2.6.1 Underwriting Profit

There has been a noticeable decline in the underwriting result for Private Sector
direct insurers since 1992/93 (refer Section 2.5.1). Losses have exceeded $1,000
million dollars each year for the years ended 30 June 1999, 30 June 2000 and
30 June 2001. The highest recorded underwriting loss of $1,244 million was
recorded in the year ended 30 June 1999, however, this may be exceeded by
30 June 2001 when the full impact of the liquidation of the HIH Group is
included.

2.6.2 Investment Revenue

Investment revenue generated by insurers is largely dependant on the
performance of the stock market both in Australia and overseas. Investment
income for the industry peaked in 1997 at $2,746 million, which was primarily
due to the record return on the stock market that year. Figure 2.10 illustrates the
investment revenue earned by Private Sector insurers over the last nine years.

Figure 2.10 — Investment Returns
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Investment revenue forms a critical component of insurance profit and the
overal return on equity (refer Section 2.6.3 below). In order to determine the
profitability of each class and the contribution to overall industry profitability a
notional alocation of investment income has been made to each class. The basis
of alocating investment income has been described in Appendix B.
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2.6.3 Return on Equity

Figure 2.11 illustrates the average return on equity for the industry. Return on
equity (insurance profit illustrated in Figure 2.12 divided by shareholder capital)
for the insurance industry has averaged about 7 percent in the period shown. The
return was less than 5 percent p.a. in 1998/99 and 1999/00. This is considerably
lower than the 13 percent p.a. return achieved by the Australian Equity market
over the same period. ’

Figure 2.11 — Return on Equity
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It is generally accepted that shareholders require higher returns to compensate
for the risks involved in insurance underwriting. However, the returns illustrated
in Figure 2.11 are similar to the returns had the funds been invested in ‘risk free
government bonds. In 1998/99 and 1999/00 the returns were lower than cash
rates. The return of almost 10 percent for 2000/01 appears more reasonable for
remaining insurers, however, if the HIH Group losses are included then the
insurance profit reported to APRA of $1billion could easily be wiped out
producing a nil or possibly negative return on equity.

Figure 2.12 combines the underwriting losses from Section2.5.1 with the
investment revenue above to calculate Private Sector insurance profit for the last
nine years. It clearly demonstrates how insurance profit is derived from
underwriting losses plus investment revenue.

" McCarthy & Trahair ‘ Lack of Industry Profitability and Other Stories



Australian Competition and Consumer Commission 23

3,000 -
2,000 -

1,000 A

-1,000 -

-2,000 -

Figure 2.12 — Components of Profit

1993 194 1995 199 1997 1998 1999 2000 2001

APRA (1SC) Data year Ending 30 June

I Investment Profit I Underwriting Profit —a— Insurance Profit




Australian Competition and Consumer Commission 24

3.1

Catastrophes and Reinsurance

This section considers catastrophic magjor events (from an insurance point of
view) that have had an effect on the profitability of the insurance industry.
Following the discussion on catastrophic events the effect that such events have
on reinsurance and the impact on direct underwriters is examined.

World-Wide Catastr ophes

Within the context of insurance, catastrophes are usually separated into natural
catastrophes and man-made disasters.

According to sigma (a research publication produced by Swiss Re), natural
catastrophes include:

Flood

Storms (includes hurricanes, tornados)

Earthquake (including seaquake and tsunami)

Drought / bush fires

Cold / frost

Other (including hail and avalanche).

Man-made disasters include:

Major fire and explosions

Aviation and space disasters
Shipping disasters

Road / rail disasters

Mining accidents

Collapse of buildings/ bridges
Miscellaneous (including terrorism).

While the extent of injuries, loss of life and numbers of persons displaced are
relevant measures of the social significance of catastrophes, the genera
insurance and reinsurance industry measure the impact of catastrophe activity in
terms of insured losses and total economic losses caused by these events. Note
that catastrophes often cause substantial property damage to uninsured property,
particularly to government owned infrastructure. These losses are a mgor source
of the difference between the total economic losses and the amount of insured
claims.

The sigma report includes events that exceed either a monetary threshold (for
example for the year 2000, property losses exceeding US$34 million) or a
threshold based on the number of casualties (for example, more than 20 people
killed or more than 50 injured).
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Table 3.1 summarises the number of catastrophes tabulated in the sigma reports
for 1998, 1999 and 2000, and shows the estimated total insured losses from

those events separately for Australia and World-wide:

Table 3.1 - Catastrophes: 1998, 1999 and 2000

Worldwide Australia
Y ear Number of Insured Number of Insured
events | osses events losses
# US$m # US$m
1998 342 17,512 4 5,998
1999 326 28,590 2 4,206
2000 351 10,597 na na

Source: Swiss Re: sigmanumbers 1/1999; 2/2000 and 2/2001

While the number of events is relatively stable year to year on a worldwide
basis, the amount of insured losses arising from those events varies significantly.
The largest individual catastrophe in each year was US$3.5hillion,
US$4.5 billion and US$1 billion in 1998, 1999 and 2000 respectively.

More recently, the terrorist attacks in the United States of America are expected
to be significantly larger than any previous catastrophe with estimates ranging
fromUS$40 to US$200 billion®. The previous largest catastrophe was Hurricane
Andrew with losses of US$15 hillion (over US$20 hillion in current values). As
a result it is expected that many (re)insurers will no longer be viable.
Copenhagen Re has aready advised the market that it has ceased underwriting
new risks.

To put the catastrophes that occur in Australia into perspective, Table 3.2 lists
the ten most expensive catastrophes (in terms of insured losses values in year
2000 US dollars) and compares them with the most expensive catastrophe in
Australia to date (the Sydney hailstorm).

® Milliman UK ‘A Catastophe Too Far?
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Table 3.2 - Most Expensive Catastrophes Worldwide Since 1970 and
Australia’'sMost Expensive

Rank Catastrophe: what, where Date Insured  Number
losses killed
# 2000 US$m #
1 Hurricane Andrew, USA 23-Aug-92 19,649 38
2 Northridge Earthquake, USA 17-Jan-94 16,277 60
3 Typhoon Mireille, Japan 27-Sep-91 7,142 51
4 Winterstorm Daria, Fr, GB, B 25-Jan-90 6,053 95
5 Winterstorm Lothar, Fr, CH 25-Dec-99 5,998 80
6 Hurricane Hugo, Puerto Rico, US 15-Sep-89 5,829 61
7 Storm & floods, Europe 15-Oct-87 4,550 22
8 Winterstorm Vivian, W Europe 25-Feb-90 4,206 64
9 Typhoon Bart, Japan 22-Sep-99 4,178 26
10 Hurricane Georges, Caribbean 20-Sep-98 3,731 600
> 40 Hailstorm, Sydney, NSW 14-Apr-99 982 1

Source: Swiss Re: sigma number 2/2001

3.2

One of the most striking features of Table 3.2 is that while it tabulates the most
expensive events since 1970, the earliest event on the list occurred in October
1987. Insurers and reinsurers are starting to believe that the relatively low
catastrophe activity of the 1970's and 1980’s is not representative of what can be
expected in the medium term future. The relatively higher catastrophe activity of
the 1990’s is being taken as a better indicator of what might be to come and as a
consequence it could reasonably be expected that reinsurance premiums  will
increase.

Catastrophe Eventsin Australia

Table 3.3 lists the individual Australian catastrophes (costs greater than US$10
million in 2000 values) that are shown in the sigma reports. Although the report
covering catastrophes in the year 2000 does not list the individual events, the
total insured cost of any catastrophes in the year 2000 in Australia would be very
low compared with the losses in the previous two years.
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Table 3.3 —Catastrophesin Australia

Catastrophe: Date Insured Number Number
Type, L ocation | osses killed injured
US$m # #

Floods, Townsville QLD 11-Jan-98 43 2

Floods, Katherine NT 26-Jan-98 43 2

Floods, Wollongong, NSW  21-Jul-98 123

Explosion, Longford, VIC 25-Sep-98 613 2 8
1998 4 events 822

Hailstorm, Sydney NSW 14-Apr-99 982 1 100

Rail crash, Glenbrook, 2-Dec-99 na 12 51
1999 2 events 982

2000 detail not available na na na na

Source: sigmareports

Figure 3.1 and Table 3.4 summarise the frequency and cost of catastrophe events
in Australia since 1967.

Figure 3.1 — Cost and Frequency of Insured Events
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The 1990's and particularly the latter half have experienced a considerable
increase in insured losses.

Table 3.4 — Cost of Catastrophesin Australia > A$10m (1967-2001)

Bushfire CycloneEarthquake Flood Hail Storm Total
Total Original Dollars $m 404 561 841 567 2817 738 5,927
Total Claimsin June 2001 . 778 2261 1303 1057 3660 1,112 10,169

Number of events # 12 23 4 27 23 29 118
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General

Figure 3.1 indicates that more catastrophes have been occurring in Australia in
recent years. Looking at the number of events that occurred in each decade
revedls that 29 events occurred in the 1970’s, 29 events occurred in the 1980's,
and 49 events occurred in the 1990's.

There has been growing interest and concern recently with the effects on the
world’s climate of the warming of the Earth and the repercussions for
changing/worsening weather patterns. The question that arises from the apparent
increase in catastrophic events for insurers is whether or not premiums need to
increase to alow for the increased likelihood of catastrophic events.

Hailstorm

Table 3.4 shows that there have been 23 occurrences of hailstorm incurring
damages greater than US$10 million since 1967. The largest of these was the
hailstorm, which took place in Sydney in April 1999 and incurred a cost of
$1,700 million ($1,844 million in June 2001 values). Tota insured losses of the
23 hailstorms are $3,660 million in June 2001 values.

Floods

There have been 27 occurrences of floods incurring damages greater than
US$10 million since 1967. The largest of these was the flood that took place in
New South Wales in November 1984 and incurred a cost of $80 million
(%145 million in 2001 values). Tota insured loss of the 27 floods is
$1,057 million in 2001 values. It is worth noting that there are a substantial
number of events listed as either cyclones or hailstorms which include a
component of flooding.

Bushfires

There have been 12 occurrences of bushfires incurring damages greater than
US$10 million since 1967. The largest of these were the ‘Ash Wednesday’
bushfires, which took place in Victoria in February 1983 and incurred a cost of
$138 million ($280 million in 2001 values). Tota insured losses of the
12 bushfires are $778 million in 2001 values.

The above analysis is based on data to June 2001. As of mid January 2002, the
Insurance Council of Australia (ICA) estimated that the extensive bushfires that
affected NSW in December 2001 / January 2002 would result in around 3,000
insurance claims totalling approximately $70 million. The ICA aso noted that
this figure understated, possibly significantly, the true losses as many properties
and their contents were either totally uninsured or materially underinsured.
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Cyclones

There have been 23 occurrences of cyclones incurring damages greater than
US$10 million since 1967. The largest of these was ‘Cyclone Tracy’ which took
place in Darwin in December 1974 and incurred a cost of $200 million
($918 million in 2001 values). The tota cost of the 23 cyclonesis $2,261 million
in 2001 values. Only three of these cyclones have occurred since 1990. Since
1990, insured damage has resulted from flooding rather than strong wind gusts.

Storms

There have been 29 occurrences of storms incurring damages greater than
US$10 million since 1967. The largest of these struck Sydney in January 1991
and incurred a cost of $226 million ($284 million in 2001 values). Insured losses
of the 29 storms totalled $1,112 million in 2001 values.

Earthquakes

There have been four occurrences of earthquakes incurring damages greater than
US$10 million since 1967. The largest of these struck Newcastle in 1989 and
incurred a cost of $800 million ($1,233 million in June 2001 values). Tota
insured losses of the four earthquakes are $1,303 million in 2001 values.

Conclusion on Catastrophes

Catastrophes are, and will continue to be, a significant feature of the Australian
insurance landscape.

Concentrations of insured property in a limited number of cities and close to the
coast presents insurers with a problem in managing the aggregate exposure they
accumulate that could be significantly affected by a single catastrophe event.
This is highlighted by the Sydney hailstorms where the storm was localised but
the damage was extensive due to the high concentration of vehicles and housing.

Catastrophe reinsurance can be used to spread the cost of catastrophe events
both geographically (by placing part of the catastrophe losses in the international
reinsurance market) and in time (through the reinsurance premium that provides
arelatively even annual cost in place of the dramatically volatile losses that are
incurred when a catastrophe event occurs). However, catastrophe reinsurance
comes at a price that must be passed on to the customers of the insurance
companies.

Purposes for Which Reinsurance |sUsed
Reinsurance refers to the ‘insurance’ purchased by insurers to manage the risks

inherent in their portfolios. It is usually undertaken to deal with one or more of
the following aspects of an insurers’ book of business:-
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To achieve an acceptable spread of risk so that the insurer does not have an
unacceptably high proportion of its ‘eggs in one basket’. Thisis often
achieved through the placement of proportional reinsurance, wherein a
pre-determined portion of each claim is ceded to the reinsurer in return for
aportion of the premium;

To limit the amount the insurer could lose from alarge, individua insured,
for example, from a single large chemical plant or manufacturing facility.
Thisis usually achieved through the placement of per risk excess of loss
reinsurance by which a‘dice’ of each potential claim is ceded to the
reinsurer. For example, the insurer may cede clamsin the layer

‘$1 million in excess of $1 million’ in respect of a particular insured risk.
If aclaim of lessthan $1 million occurs, the insurer pays the whole claim.
If aclaim between $1 million and $2 million occurs, the insurer pays the
first $1 million and the reinsurer pays the excess over $1 million. If the
claim exceeds $2 million, the insurer will pay the first $1 million and the
excess over $2 million and the reinsurer will pay $1 million; and

To limit the aggregate amount the insurer could lose from a single event -
thisis referred to as managing ‘ aggregate catastrophe exposure’, where the
catastrophes are natural catastrophes including hail storms, cyclones,
floods and earthquake. Thisis usually achieved through the purchase of
catastrophe or aggregate excess of loss reinsurance, wherein the
reinsurer agrees to meet the excess of the aggregate claims against the
insurer arising from a catastrophic event (for example, a cyclone or an
earthquake) in excess of a predetermined amount up to a given limit. For
example, an insurer with a reasonable sized portfolio of household
insurance may purchase cover to protect it for $100 million in excess of
$50 million.

In each of the above cases, the principa focus of reinsurance is to help the
insurer manage its underwriting risk, that is, the amount of claims that it may be
required to pay. The types of reinsurance described above can be grouped under
the banner of ‘traditional reinsurance’. A separate type of reinsurance, financial
reinsurance, is used by some insurers to help manage the insurer’s timing risk
(that is, when claims are recognised) and the financial reporting of claims.

To manage the timing and / or the financia reporting of a given portfolio
of business. Financial reinsurance can be used, for example, to transfer
the outstanding claims liability for a class of business that is no longer
being written to a third party (the reinsurer). In this way, the insurer is able
to remove the liability from its balance sheet and can transfer the
management responsibility for the run-off of the liability to someone else
at an agreed price. Financia reinsurance has also been used to smooth the
reporting of claim costs over time, although thisis contrary to current
accounting standards.

Financial reinsurance is generaly more concerned with the financia
management of the insurer in respect of business aready written whereas
traditional reinsurance is intended to help manage the primary ‘underwriting’
and insurance functions of the insurer on a prospective basis.
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34.1

34.2

The remainder of this section on reinsurance focuses on traditional reinsurance
as it is a key element in determining what risks a given insurer can underwrite
and at what price.

The Reinsurance M ar ket

The reinsurance market is, by its very nature, essentially an international market.
Developments within the insurance market of any one particular region at any
one time are unlikely to influence the reinsurance market to any significant
degree, particularly a national insurance market the size of Australia’s.

While insurance markets generally exhibit some degree of an underwriting cycle
over time (this is discussed further in Section 4.1), the reinsurance markets have
traditionally been considered to be subject to a much more pronounced cycle.
The accepted causes for this cycle are: following a period of favourable results
due to profitable reinsurance premium rates and/or lower than expected claims,
new capital is attracted to the reinsurance markets, thereby increasing capacity.
As the expanded capacity chases a relatively fixed pool of reinsurance risk, the
premium rates decline and the profitability is eroded, usualy until rates are
significantly inadequate and substantial losses are incurred by the reinsurance
industry.

There is a genera consensus that the industry is emerging from such a period,;
reinsurance rates having been falling since 1994, probably reaching their lowest
point in 1999 or 2000. The previous such trough was in 1990.

A common factor is that, on both these occasions, the losses stemming from
inadequate premium rates were exacerbated by a series of catastrophic events
that added substantially to the poor results of the reinsurance industry. During
these periods, rates can increase by 100 percent over the lowest rates. The recent
terrorist attacks on the World Trade Centre in the United States is already
increasing pressure on reinsurance rates as the industry attempts to recover from
what is being reported as the largest insured losses ever.

Rate-On-Line

Figure 3.3 below is based on a report by Guy Carpenter (a large international
reinsurance broker) titled ‘The World Catastrophe Reinsurance Market 2001’
that is available on their web-site ‘www.guycarp.com’. This report was
compiled shortly before 11 September 2001.

The graph shows the average rate-on-line for catastrophe reinsurance in
Australia over the 13 years to 2001. The rate-on-line is the ratio of the premium
to the amount of cover provided - for example, a rate-on-line of 5 percent
indicates that the premium is $5 per $100 of cover provided. Hence a higher
rate-on-line indicates higher reinsurance premium rates.
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34.3

10%

While there are technical reasons that suggest that the rate-on-line analysis may
be distorted (for example, due to changes in other terms and conditions in the
reinsurance contracts), it does give a reasonable indication of changes in the
market over time. Rate changes in the catastrophe market tend to be rather more
extreme than the general reinsurance market. This is evidenced by the depth of
the trough that occurred in 1989 and 1990.

Figure 3.3 — Average Rate-On-Line (% of Sum Reinsured)
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The value for 2001 was determined before 11 September and reflects the change
in rates as observed in the 2001 renewals, principaly at 1 January and 1July
2001. The impact of anticipated accelerated rate increases following the events
of 11 September 2001 will be reflected in the figures for 2002.

Capacity

The low rates in 1989 and 1990 were considered extreme - the resulting losses
(compounded by a series of catastrophes through the late 1980's and early
1990's) aimost caused the demise of Lloyds of London and resulted in the
failure of many smaller reinsurers. This led to a significant reduction in
reinsurance capacity around the world that contributed to the very rapid increase
in reinsurance premium rates over the three years to 1993.
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3.5

Before the events of 11 September 2001 in the USA, market commentary
suggested that the current market turn-around was not being driven by a lack of
capacity and that there was a historically high amount of capital available within
reinsurers around the world to provide capacity. Brokers suggested that these
rate increases were the result of a collective realisation by reinsurers that current
premium rates were inadequate to provide the required return on capital, and that
no-one could afford a repeat of the extreme losses witnessed in the early 1990s.

The insured losses arising from the terrorist attacks in the USA on 11 September
2001 are expected to reduce materially the amount of capital available within the
insurance and reinsurance markets around the world. This will only serve to
accelerate the process of reinsurance rate increases that was already under way.

It would also be fair to say that as a result of global warming and / or other
climate change phenomenon that more catastrophic events are
expected/anticipated by some insurers and reinsurers.

The Domestic Reinsur ance M ar ket

Overseas reinsurers, many with locally based operating subsidiaries, dominate
the Australian reinsurance industry. Only one Australian reinsurer, Sydney Re (a
subsidiary of QBE Insurance), is among the ten largest reinsurers in the
Australian market. Some reinsurance from Australia is placed directly into the
major overseas markets, particularly with LIoyds and the London Market.

During the 1990's, there were three internationally recognised reinsurers based
in Australia: GIO Re (a subsidiary of GIO), New Cap Re and ReAC. All three
have ceased to underwrite reinsurance, the last to cease being ReAC which went
into run-off in February 2000.

The demise of all three can be traced to substantial 10sses incurred from writing
relatively large volumes of international reinsurance, that turned out to be
significantly under-priced, together with further losses arising from a string of
small to medium sized catastrophes that occurred in the second half of 1998 and
in 1999.

It should be noted that the vast mgjority of premiums written by these Sydney-
based reinsurers was sourced outside of Australia Their demise has had
relatively little impact on the availability or cost of reinsurance for Australian
insurers. However, it should be noted that the rate increases discussed in
Sections 3.4.2 and 3.4.3 coincide with the demise of access to capital provided to
the international market through GIO Re, New Cap Re and ReAC.

The Extent of Reinsurance by Class Of Business

Table 3.5 is taken from a publication by APRA that compiles the data of al
Private insurers operating in Australia in respect of their financial years ending
in the twelve months to 30 June 2001. The source document is reproduced in
Appendix B.2.9.
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Table 3.5 —Premium Revenue Ceded as Reinsurance
by Class of Businessin Australia

Premium Revenue

Class Gross Reinsurance % ceded
$m $m % gross

Fire& ISR 1,213 492 41%
Householders 2,201 654 30%
CTP motor vehicle 1,635 178 11%
Commerica motor vehicle 959 147 15%
Domestic motor vehicle 3,276 1,412 43%
Marine & aviation 330 77 23%
Professona indemnity 363 141 39%
Public & product liabilty 761 295 39%
Empoloyers liability 760 51 7%
Mortgage 169 46 27%
Consumer credit 134 3 2%
Travel 103 30 29%
Other accident 679 158 23%
Other 363 189 52%
Inwards treaty 2,240 116 5%
Total 15,187 3,989 26%

Source: APRA: Selected Statistics: Year to 30 June 2001.

The equivalent figures in APRA’ s 30 June 2000 report indicate that, on a similar
premium volume, reinsurance has increased significantly for Householders (was
22 percent), Domestic Motor (was 29 percent), Public Liability (was 19 percent)
and Other Accident (was 34 percent). The cause of these increases is likely to be
a mixture of greater protection of portfolios sought after poor underwriting
experience (Householders and Domestic Motor) and increased reinsurance rates
(Public Liability).

Although the above figures probably include an element of financial reinsurance,
a large mgjority of the premiums ceded to reinsurance will be in respect of
traditiona reinsurance. It should be remembered that the net cost of reinsurance
is much less than the amount of premium ceded to reinsurance as recoveries are
paid to insurers.

Table 3.5 suggests that for most classes of business, 20 percent to 40 percent of
gross premiums are ceded to reinsurance with an average across all classes of
approximately 26 percent. Therefore, if reinsurance premium rates increase by
say 60 percent to 80 percent from the bottom of the underwriting cycle to the
top, these variations in the cost of reinsurance would represent between
16 percent and 21 percent of insurers' premiums. While insurers may be able to
smooth this variation in cost to some extent over time, it still represents a
significant source of pressure for changes in insurance premium rates.
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3.6 Profitability of Reinsurancein Australia

Table 3.6 summarises the reported results of reinsurers operating in Australia
over the period for financial years ending in the 12 months to June 1996 through
2001 in respect of Australian reinsurance business. The results exclude the
business written outside Australia by Australia-based reinsurers and also exclude
the results on reinsurance of Australian risks placed with reinsurers outside
Australia

Table 3.6 - Profitability of Australian-Sour ced Reinsurance

Year 1996 1997 1998 1999 2000 2001
Loss Ratio (%) 64 73 78 01 135 %5
Expense Ratio (%) 28 31 27 29 22 25
Combined Ratio (%) 92 104 105 120 157 120

1 Source: APRA Selected Statistics 1997 through to 2001

Due to delays in fully recognising the amount of claims from some catastrophe
events, and the fact that the data in the above table combines the results for the
individual companies based on their financia year-end falling in the 12 months
to 30 June of the relevant year, part of the 2000 year loss in the above table will
relate to the catastrophes that occurred in Australia in the first half of 1999,
including the major hail storm in Sydney in April and the floods in South-East
Queendand in May.

The impact of the reinsurance premium rate increases that started to emerge at
the beginning of 2000 are beginning to be reflected in the 2001 financial results
of reinsurers. This indicates that the increases have adready significantly
improved the profitability of reinsurers although further increases can be
expected.

3.6.1 Reinsurance Rates

Since the beginning of caendar year 2000, reinsurance premium rates have
hardened in Australia in line with rate hardening in the international reinsurance
markets in general. Whilst premiums have increased in the reinsurance market,
they have not increased by as much as premiums in the direct insurance market.
One factor limiting the increase in reinsurance rates has been the fact that multi-
year reinsurance contracts were entered into during the late 1990's in order to
avoid renegotiating contracts during the end of the millennium - this was largely
due to concerns surrounding potential claims from the *Y2K computer bug’.
These multi-year reinsurance contracts are now expiring, and on renewal,
insurers are expected to face materia rate increases.

It is a characteristic of reinsurance markets that a large proportion of reinsurance
contracts are renewed effective 1 January or 1 July each year to coincide with
the cedant’s financial year.
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3.6.2 Catastrophes

3.7

As has been noted in the section on catastrophes above, the Australian continent
is subject to a wide range of natural catastrophes, including earthquake, cyclone,
hail storm, flooding and bushfires.

While the occurrence of catastrophes alone rarely leads to a hardening market,
they can crystalise the resolve of the reinsurance market to implement overdue
rate increases. The events of the 11 September 2001 in the USA are a case in
point.

Reinsurance Conclusion

The availability of reinsurance is vital if insurance markets are to be effective in
providing insurance to as broad a market as possible at reasonable cost.

In a small market, particularly one subject to catastrophe exposures, the cost of
reinsurance will be a material component of an insurer’s premiums.

The reinsurance market is essentially an international market - the underwriting
cycle that characterises reinsurance premium rates over time has relatively little
to do with what happens within the Australian insurance market.

While insurers can smooth the effect that the variation in reinsurance costs has
on insurance premiums, they cannot afford to absorb it totally.

Reinsurance costs averaged 26 percent of premiums during 2001. A change of
60 percent to 80 percent in reinsurance costs would lead to a change of
16 percent to 21 percent in insurers premiums.
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4

4.1

41.1

I ndustry Profitability

This section considers factors influencing the overall profitability of the general
insurance industry. A discussion on the merit of the oft-quoted ‘cyclical’ nature
of the insurance cycle is followed by consideration of the contribution to profit
of each mgjor class.

Insurance Cycle

The insurance cycle refers to the swing in the underlying rates charged for
insurance and the profit that eventually emerges from those rate changes. Indeed,
terms associated with the insurance cycle include:

‘hard’ and ‘soft’ markets, which related to higher and lower rates
respectively both in the direct market and the reinsurance market,

‘firming’ and ‘easing’ of rates are synonyms for ‘hard’ and ‘soft’ markets

“market correction’ following an obvious loss year resulting in insurers
seeking to recover some of those losses through higher premiums.

Brokers are currently reporting on the ‘firming of the market’. The following
guotes are contained in the latest reports from the largest brokers in the market
both internationally and domestically.

“Increase in insurance rates accelerated over the course of the year as
insurers redirected their focus from maintaining market share to improving
underwriting results.” °

“ The worl dwide market continues to tighten.” °

“In the mid 1990's, midway through the 13-year “ soft” insurance market
that ended last year....” 1!

“Back in 1998 the market was considered soft.*? Prices are soft, reflecting
in part the abundant capital and high degree of competition in business.”

Evidence of a Cycle

Although market participants generally accept the insurance cycle, limited
research is available to verify its existence or nature. Dr Greg Taylor authored
one of the more considered papers that address the nature of underwriting
cycles®. In that paper he examined various models that have been postul ated.

® Marsh “2001 Insurance Market Forecast” p3

19 Marsh “2001 Insurance Market Forecast” p6

X AON *“Insurance Market Overview 2001” p5

'2 Guy Carpenter “Globa Reinsurance Analysis 1998
'3 Dr Greg Taylor “Underwriting Cycles’
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4.1.2

Two broad types of models were examined; they considered the effect on the
market of external influences where participants merely react to the situation and
internal factors such as ‘naive forecasting’ and intentional risk taking. These
approaches explain market behaviour, to some degree, but fall short of verifying
the cyclical nature of insurance pricing.

The paper is interesting in that it draws the distinction between ‘cycles and
‘shocks' and the difficulty in distinguishing between the effects of one off events
from genuine ‘cycles'.

Behavioural Responseto Market Shocks

Figure 4.1 is reproduced from a recent Ord Minnett survey™®. Rather than being
considered a ‘cycle it is reasonable to view it as a behavioura response by the
market to shocks; shocks from different and unpredictable causes that result in
the same ultimate outcome (the raising or lowering of prices).

Figure 4.1 — Market Response to Shocks

Underwriting Profits Peak Underwriting Profits Peak

Capacity Increases LossRatio Improves

Competition Increases Premium RatesRise
Premium Rates Deteriorat

Loss Ratio Beginsto Rise Capacity Leaves/ Moderates

Premium Rates Continueto Fal

Major Underwriting Losses Incurred

It is highly likely that the industry will continue to experience significant
variation in premiums over time. The cause of events or ‘shocks' that result in
sudden swings in premium rates is unpredictable and can also be expected to
continue to occur from time to time. Insurers’ approaches to prices are discussed
later in Section 5.5.

1 Ord Minnett “2000 Genera Insurance Industry Survey”
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4.2 Classesin Perspective

The comparative size of each class is generally measured by gross written
premium. Figure 4.2 shows the dominance of Domestic Motor, which had a
gross written premium of $3.4 billion or 22 percent of that reported to APRA in

2000/01 of $15.7 hillion. It is noted that Domestic Motor attracts the most

competition, as measured by number of insurers active in the class, and that until

2001 has consistently contributed a low profit to the industry.

Figure 4.2 — Total Premium Revenue by Major Classes of Business
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Inward Treaty now represents 14 percent of the market followed by
Houseowners/Householders (14 percent), CTP Motor (10 percent), Fire & ISR
(8 percent), Commercial Motor (6 percent) with all other dasses individualy
representing 5 percent or less of the market.

By number of policies issued, the dominant classes are Domestic Motor
(22 percent), Houseowners/Housholders (24 percent), and CTP Motor
(14 percent), which account for 60 percent of all policieswritten.

4.3 Profitability of Individual Classes

The results of the investigation of the overal profitability of the insurance
industry are contained in Section 2. The following examines the drivers of that
performance by considering the profitability of each major class of business.
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43.1

Average premiums per policy were examined for trends. There appears to have
been a change in definition that leads to a significant increase in the number of
policies reported for 1996/97 compared to prior years. As a result, average
premiums for most classes decreased in that year alowing meaningful comment
to be made only in respect of trends apparent before or since that time.

Throughout this section profitability as measured by return on capital are
classified as Very Low (less than -5 percent), Low (-5 percent to 10 percent),
Moderate (10 percent to 20 percent), High (20 percent to 50 percent) and Very
High (over 50 percent). These definitions are somewhat arbitrary but have been
designed to illustrate rates of return that shareholders may expect.

Profit Signature

Release of profit depends on the level of provisioning. Typicaly, initial high
reserves create an immediate loss that, assuming experience is consistent with
that adopted when setting prices, is recovered as profits emerge during runoff.
Conversely, low reserves can initialy result in profits but eventualy result in
losses as the extent of actual |osses are realised.

The ‘new business strain’ produced by sound reserving is financed by
shareholder capital; capital that shareholders expect will be rewarded at a level
commensurate with the level of risk associated with that business. Capital is also
required to support the business in the event that the reserves ultimately prove
inadequate.

For the purpose of this analysis capital has been allocated against each line in
accordance with the ‘prescribed method” contained in new regulations for
genera insurance companies that were recently issued by APRA. The allocation
of capital only affects the calculated return on capital. The calculated return on
capital decreases as more capital is alocated to a class. This alocation is
described further in Appendix B.5.

An investment return of 6 percent p.a. has been assumed when calculating
returns on capital. This rate reflects yields available on government bonds for the
latter half of the 1990's (higher rates existed at the beginning of the decade and
lower rates more recently). This static rate has been adopted, rather than the
actual industry earning rate, to remove extremes experienced in the investment
markets (particularly the high yields in 1997) in order to better reflect the
contribution of underwriting to overall performance.

The loss ratio (refer Section 2.5.2), the combined ratio (refer Section 2.5.4) and
return of capital (refer Section 2.6.3) are illustrated in the sections below for
each class.
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4.3.2 Fireand ISR

The Fire and Industrial Special Risks (ISR) class is relatively large representing
8 percent of total gross written premium and 6 percent of policies written.
Figure 4.3 shows Fire and ISR has been profitable through to 1997/98 with a
relatively low loss ratio and a combined ratio under 100 percent until that time.
Return on capital shows this class had quite High returns before experiencing
negative returns from 1998/99 to 2000/01.

Gross written premium has declined by over 10 percent since it peaked at
$1.3 billion back in 1994/95. This reduction has resulted in the increasing trend
in the loss ratio over that time.

A significant drop in profitability in 1998/99 was experienced with a substantial
increase in the loss ratio at the same time investment revenue dropped. As a
result the actual return on capital is lower than that shown in Figure4.3 for
1998/99 and 1999/00 as Figure 4.3 assumes investment returns of 6 percent p.a.

This reduction in profitability is partially attributed to the Sydney hailstorm,
floods in Qld and NSW, and the explosion at the Esso/Longford plant, which
should be reflected in 1998/99 and 1999/00 results. Figures for 2001 suggest that
loss ratios may have peaked for Fire and ISR and shows that this class continues
to produce Low returns.

Figure 4.3 - Profitability of Fireand ISR
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As discussed in Section 2.1.4, insurers may respond by increasing premium rates
to increase profitability to this sector. The likelihood of increases in this class is
further increased due to the market expectation that reinsurance rates will also
increase and 40 percent of premium is ceded to reinsurers for this class. As a
result premium increases of 10 percent may be expected to restore this class to
profitability while a further 20 percent or more might be expected as reinsurance
premiums increase.
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4.3.3 Houseowner syHouseholders

The Houseowners/Householders class is one of the largest representing
14 percent of total gross written premium and 24 percent of policies written.
Figure 4.4 shows the net loss ratio (and combined ratio) for Householders
decreased over the last eight years. The loss ratio for 1998/99 of 63 percent
marked a sharp rise from the previous years 55 percent, and was largely a result
of the Sydney hailstorm of April 1999.

Anaysis indicates that average premiums increased in 1998/99. This was
responsible for the decrease in loss and combined ratios, which have averaged
less than 100 percent for the last five years. Profitability of this class is has been
Moderate. However, recent returns have been High. A consequent expectation is
that increases in premium would be roughly in line with inflation.

Figure 4.4 - Profitability of Houseowners/Householders
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One possible influence on the current profitability for the
Houseowners/Householders class is from expected increases in reinsurance
rates. In 2000/01, reinsurance represented 30 percent of gross premium so a
50 percent increase in the cost of reinsurance would require a 15 percent
increase in gross premium. However, it is more likely that rate increases for
reinsurance would occur over several years leading to smaller increases for
insurers. At the current level, however, insurers are well placed to absorb
increases in reinsurance premiums.

4.3.4 Compulsory Third Party

Compulsory Third Party is another of the large classes representing 10 percent
of total gross written premium and 14 percent of policies written. Figure 4.5
shows a marked increase in the profitability from 1996/97 following the
realisation of the extent of actual losses in the NSW market in 1995 and 1996.
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Subsequent increases in premium rates and changes to scheme legidation lead to
the sharp downward trend in both loss ratios and combined ratios. Average rates
have remained relatively flat since that time. The improvement in profitability
coincides with reduction in the number of insurers underwriting this business
and the more extensive than anticipated curtailment of claims cost from
legislative amendments.

Figure 4.5 illustrates the considerable variation in performance experienced by
this class. The underlying return on capital for 2000/01 is over 30 percent,
suggesting that little pressure currently exists to increase premium rates in the
short term over and above normal levels of inflation.

Figure 4.5 - Profitability of Compulsory Third Party
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Other than NSW (including ACT), Queensland has the only other privately
underwritten CTP scheme. In Queendand, premium rates are tightly regulated
with limited scope for insurers to differentially price this risk.

435 Commercial Motor

The Commercial Motor category is a moderate sized class representing 6 percent
of total gross written premium but only 3 percent of policies written. Figure 4.6
shows that the net loss ratio increased from 79 percent in 1993 to 87 percent in
1999 before falling to the current level of 78 percent. The average net loss ratio
has been 80 percent over that time.

The net loss ratio for 1999/00 of 68 percent is hconsistent with the previous
trend and with the 2000/01 loss ratio. An unusualy high level of premium
reported in that year has caused the low loss and combined ratios for 1999/00.
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Figure 4.6 - Profitability of Commercial Motor
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Anaysis indicates that the average premium rate for this class declined
significantly up to 1996/97 resulting in low returns on capital through to
1998/99. The results for 1999/00 are considered misleading due to the unusually
high level of premium revenue; almost 20 percent higher than reported in either
1998/99 or 2000/01.

The figures for 1999/00 and 2000/01 indicate that the profitability of this class
has recently increased. This was achieved through a reduction in gross clams
incurred and underwriting expenses. Some doubt exists as to whether or not this
can be maintained. Although the cost of claims has reduced the number of
policies written has increased without a corresponding increase in premium
revenue. This suggests that these policies are more keenly priced and a downturn
in claims experience could easily return this class to making underwriting losses.

4.3.6 Domestic Motor

The Domestic Motor class is the largest of the APRA classes representing
21 percent of total gross written premium and 22 percent of policies written.
Figure 4.7 shows that the return on capital for Domestic Motor Vehicle is highly
geared to the loss ratio (rather than investment income). Thisis typical of ‘short-
tail’ classes, which hold a significantly lower level of provisions for the
outstanding claims liability than ‘long-tail’ classes and hence have reduced
opportunity to derive a significant level of profit from investments.

This class has been profitable for two years (1997/98 and 2000/01) in the last
nine years. This was mainly due to lower net claims expenses achieved through
lower actua gross losses and increased recoveries in those years. The loss ratio
of 79 percent for 2000/01 was the lowest in the period reviewed.
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The apparent profitability for 1998/99 was wiped out by poor investment returns
in that year. The return on capital for that year, illustrated at -2 percent in
Figure 4.7, is calculated assuming a benchmark investment return of 6percent
p.a., however, actual returns on investments were only 1 percent.

The return to profitability for Domestic Motor in 2000/01 follows a general
increase in premium rates and re-rating of the business (refer Section 7.2.8). It
also coincides with a significant increase in the level of business ceded to
reinsurers. In 2000/01 43 percent of premium revenue was paid as reinsurance
compared to 29 percent in 1999/00 and 12 percent in 1998/99. The proportion of
the gross claims expense recovered for these years aso increased (53 percent,
40 percent and 30 percent respectively).

Figure 4.7 - Profitability of Domestic M otor
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Expense ratios have declined over the last nine years; the average expense ratio
has been 21 percent. Interestingly, the expense ratio actually reduced (consistent
with consolidation of the industry) to 18 percent in 1999/00 when some pressure
on expenses could reasonably have been expected to handle the increased level
of claims from the Sydney hailstorm. This class is considered a competitive
market with margins decreasing as more sophisticated pricing techniques are
used.

Poor claims experience in 1998/99 and 1999/00 (Sydney hailstorms) resulted in
Low/Very Low returns. A return to more moderate losses coupled with
increased recoveries and lower underwriting expenses has improved the outlook
for this class. The downside is that reinsurers may increase premiums, if the
increased levels of reinsurance are not profitable for reinsurers, leading to
further pressure to increase direct premiums.

The increase in business ceded to reinsurers follows a period of poor clams
experience but now coincides with a period of low claims cost and profitable
business. Consequently, the retained profit for direct underwriters will be lower
than that had the previous levels of reinsurance been maintained.
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4.3.7 Marine and Aviation

The Marine and Aviation class is relatively small representing 2 percent of total
gross written premium and 1 percent of policies written. Figure 4.8 illustrates
that Marine and Aviation has achieved Very High/High returns on capital.

Figure 4.8 - Profitability of Marine and Aviation
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Premium revenue rose to a peak of $453 million in 1998/99 but in 2000/01 has
falen back to $343 million; a level similar to that in 1992/93. During this same
period the number of policies has increased from 208,000 in 1992/93 to 431,000
in 2000/01. The combined effect of a reduction in gross written premium and
increase in the number of policies has been to reduce the average premium per
policy. However, the class is considered profitable with little immediate pressure
for insurers to increase premium rates. Some action may need to be taken should
the upward trend in loss ratios and declining profitability continue.

4.3.8 Professional Indemnity

Professional Indemnity is one of the smaller classes representing 3 percent of
total gross written premium and less than 1 percent of policies written. However,
in 2000/01 it accounted for 8 percent of the outstanding claims liability.
Considerable uncertainty exists in estimating this liability and, therefore, in
pricing.

Figure 4.9 illustrates the apparent profitability of Professional Indemnity through
to 1997/98. A Very Low return on capital has been achieved since that time.
Loss ratios can be mideading as they reflect the recognition of losses by
insurers, which can take several years to be fully realised (indicating the need for
sound reserving procedures).
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Reported provisions for the private sector’s outstanding claims liability fell by
$215 million in 2000/01. However, this excludes figures for the HIH Group,
which are now believed to be considerably higher than previously reported.
Premium revenue aso reduced by $217 million or 38 percent in 2000/01 again
probably due to the exclusion of the HIH Group in the APRA returns. A
considerable ‘correction” can be expected in the 30June 2002 returns as
additional premiums were paid to provide cover in the wake of the liquidation of
the HIH Group.

APRA statistics reveal that gross written premium has increased significantly in
recent years (except for 2000/01 as noted above), however, the number of

policies issued has risen even faster, resulting in a decrease in the average
premium per policy.

Figure 4.9 - Profitability of Professional Indemnity
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The continuing upward trend in 2000/01 (after an apparent reduction in loss ratio
in 1999/00) is possibly due to increased recognition of losses in the outstanding
claims liability of some insurers.

If insurers increase premiums in response to very low profitability and rising
losses, then these increases may exceed 20% for this class.

4.3.9 Public & Product Liability

The Public & Product Liability class represents 5 percent of total gross written
premium and 7 percent of policies written. Although premium revenue has
decreased since 1999/00 the number of policies has more than doubled from
1.1 million to 2.5 million.
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This class is similar to Professional Indemnity in that considerable uncertainty
exists in estimating liability, which accounts for 16 percent of the outstanding
claims liability, and pricing due to the time lag of about 3 years before sufficient
detail of each claim is known.

Like Professiona Indemnity, Public and Product Liability apparently provided
Moderate returns from 1992/93 to 1996/97, which lead to declining premiums as
insurers competed for business on the assumption it was profitable.

Premium increases in 1999/00 acted temporarily to reduce the loss ratio and
increase the return on capital, which was still Very Low. Premium revenue
reduced by $50 million or 6 percent in 2000/01 probably due to the exclusion of
the HIH Group in the APRA returns.

Reported provisions for the outstanding claims liability fell by $203 million
between 1999/00 and 2000/01, again due to the exclusion of figures for the HIH
Group.

A fuller recognition of losses in 2000/01 for remaining insurers has significantly
increased loss ratios to a level such that even greater drawings are being made
on the capital supporting this business.

Figure 4.10 - Profitability of Public & Product Liability
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Insurers may respond to this Very Low profitability by increasing premiums.
The nature of the business, as evidenced by the collapse of the HIH Group and
recent increase in liability provisions, makes it difficult to predict the adequacy
of the current provisions for this class and, therefore, the level of premium
increases that may be required to achieve even a Low or Modest return on

capital.
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4.3.10 EmployersLiability

The Employers Liability class is also relatively small representing 5 percent of
total gross written premium and less than 1 percent of policies written. It is
dominated by workers compensation business that is directly underwritten by
insurers in ACT, WA, Tas, and NT. Although workers compensation premiums
are sizeable for the larger States (SA, QlId, Vic, and NSW) they are not included
in the APRA returns as, in those States, insurers typicaly act as agents and
assume no direct risk.

Returns on capital were Low up to 1995/96 followed by a period of Very Low
returns. This reflects the highly competitive nature of workers compensation
business. Although a compulsory form of insurance, companies can only
effectively compete on price (differentiation on service is difficult when it is
regarded by customers as statutory ‘compliance’) as the benefits provided are
regulated within each jurisdiction.

During the period illustrated in Figure4.11, the profitability of this class of
business has been strongly influenced by the adversarial system that over time
tends to increase access to compensation and the quantum of settlements. The
resultant increase in claims cost has generally led to legidlative reform.

The recent decrease in loss ratio and increase in return on capital to a Moderate
level is the result of a significant reduction in claims expense to its lowest level

since 1992/93. The recent volatility in experience may be a ‘timing’ issue and

should be viewed with caution. Averaging the results for 1999/00 and 2000/01

would indicate that the return on capital may continue to be negative given the

difficulty in correctly pricing ‘long-tail’ insurance of regulated benefits in a
competitive market.

Figure 4.11 - Profitability of Employers' Liability
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4.3.11 Mortgage

Mortgage is a small specialist class representing 2 percent of total gross written
premium and 3 percent of policies written. Figure 4.12 illustrates recent loss
ratios and return on capital.

A main driver of profit in this class is economic activity. Difficulty arises in this
class when the economy turns down and the ability of clients to meet mortgage
repayments becomes strained.

Figure 4.12 - Profitability of Mortgage
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Experience for this class shows Very High and sustained profitability. However,
it should be noted that the period illustrated does not fully include the recession
of the early 1990’ s during which time loss ratios were considerably higher.

Gross written premiums have increased threefold since 1996/97 and with an
even larger increase in the number of policies written. As a result the average
premium is significantly lower than in the early 1990’s. The increase in premium
is consistent with increases in property values in this period and coincides with
the privatisation of the Housing Loan Insurance Corporation (HLIC) in 1997.

A sudden downturn in the economy could quickly reverse the profitability of this
class. However, based on recent trends there is no justification for insurers to
increase premiums from the current level.

4.3.12 Consumer Credit

Consumer Credit is a specialist class representing 1 percent of total gross written
premium but a considerably larger 7 percent of policies written. Prior to 1997
the Trade Credit, Consumer Credit, and Extended Warranty classes have been
aggregated for consistency with the realigned APRA classes. Figure4.13
illustrates recent loss ratios and return on capital.
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Figure 4.13 - Profitability of Consumer Credit
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Similar to the Mortgage class, the main driver of profit in this class is economic
activity. Difficulty arises in this class when the economy turns down and the
ability of clientsto meet repayments becomes strained.

The class is characterised by low loss ratios during periods of economic
prosperity, increasing significantly during a recession. In 1997/98, APRA
conducted a review of the marketing and distribution of Consumer Credit class.
Following the announcement of that review, premium volume and the expense
ratio reduced significantly; both have increased steadily since.

Given the current loss ratios and return on capital, no pressure exists that could
justify an increase in premiums. These comments are made in the absence of a
more detailed examination of the long-term outlook for this class and the need to
set adequate prices throughout the full range of economic activity.

4.3.13 Travd

The Travel class is a specialist form of insurance representing 1 percent of total
gross written premium and 1 percent of policies written.

Figure 4.14 illustrates how the return on capital responds immediately to the loss
ratio experienced in that year. Travel, by its nature, is reported quickly and
losses quantified quite early. Like Domestic Motor, relatively small reserves are
established and so investment income has little effect on the performance of this
class.
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Figure 4.14 - Profitability of Travel
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Total premiums (and average premiums) have remained relatively flat in redl
terms since 1994/95. Pressure to increase premiums is anticipated given the
recent increase in the loss ratio.

The effect of the September 11 terrorist attacks can also be anticipated to impact
this class. The widespread disruption to air traffic following those incidents is
likely to lead to a considerable increase in claims expense for the 2001/02 year.
This increase in costs will result in significantly higher loss ratios and lower —
probably negative — returns on capital.

4.3.14 Other Accident

Other Accident represents 4 percent of general insurance business by gross
written premium and 6 percent of policies written. Policies in this class tend to
exhibit similar characteristics of other ‘long-tail’ classes.

Figure 4.15 - Profitability of Other Accident

110% — 60%

100% 1/\ M 50%
N *

90% - + 40%

—+— Net LossRatio
80% - + 30% | —*— Combined Ratio
Return on Capitd (RHS)

70% - B o] 2%
— !

60% 1 \// S~ \r 10%

50% _— 0%

1993 1994 1995 1996 1997 1998 1999 2000 2001
APRA DataYear Ending 30 June



Australian Competition and Consumer Commission 53

This class has experienced a significant increase in gross written premium from
1996/97 to 1999/00 with the average premium exhibiting a similar rate of
increase. Premiums for 2000/01 reduced dlightly from that reported for 1999/00
while numbers of policies increased from 1.4 million to 2.2 million.

The increase in premium is inconsistent with Figure 4.15 in that such a change in
premium volume would typically be accompanied by a significant change in the
lossratio.

The return on capital decreased significantly in 1995/96. The increase in loss
ratio at that time was apparently caused by a reassessment of the outstanding
claims liability and hence areappraisal of the profitability of this class.

In the past 12 months the profitability of this class has increased from Low to
Very High following a significant reduction in claims expense. The outlook for
this class is unlikely to be as optimistic as this suggests. The outstanding claims
provision is at an historically low level when compared to premium revenue so
an upward revision in provision could reduce the return on capital to a Low
level. Insurers may respond by increasing premiums in targeted areas of the
portfolio that are generating losses.

4.3.15 Other

Other represents 3 percent of general insurance business both by gross written
premium and policies written. Without knowing the nature of the policies
included in this class it is difficult to comment on the cause of recent trends.

Figure 4.16 - Profitability of Other
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Figure 4.16 shows that the net loss ratio for Other increased from 1995/96
reducing back to 52 percent in 2000/01. Gross written premium has reduced
each year since 1996/97. Changes of this nature are not unexpected in a
classification of *Other’; such a classification will include unusual portfolios that
may be alocated to different APRA classes from time to time.
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The cause of the increase in loss ratio in 1999/00 is probably the result of a
reappraisal of the outstanding claims liability for the miscellaneous polices,
provisons increased by 24 percent athough premium volume reduced
19 percent. One possible contributor is Home Warranty insurance, which was
privatised in Victoria and NSW in the mid-1990s. Some evidence suggests that
this business was under-priced, which would lead to a significant increase in the
liability assessment for this class. Investigation of individual company returns
would be required to ascertain the source of these apparent |osses.

It is anticipated that significant increases in premiums for selected policies if
profitability is to be restored to this class by means of premium increases.

4.3.16 Inward Treaty

The Inward Treaty class has grown to 14 percent of gross written premium and
9 percent of policies written since in 1997/98. Limited information is available
on the source of this business or its nature.

Outstanding claims liabilities for this class represents a modest 8 percent of the
total for 1999/00 suggesting that this business is reserved in a similar manner to
‘short-tail’ business. It is expected that, by its nature, reinsurance will introduce
a delay in reporting that requires a higher level of provisions than would
otherwise be needed if the same business was directly underwritten.

Provisions for the outstanding claims liability only increased by 9 percent from
1999/00 to 2000/01 while premiums increased by 33 percent. Provisions do not
appear to be established on a consistent basis to prior years. Further comment is
not possible without details of the contracts included in this class.

Figure 4.17 - Profitability of Inward Treaty
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4.4

Figure 4.17 suggests that loss ratios are within a manageable band for insurers
and Moderate returns on capital are being achieved. Based on this limited
information, further increases would not be expected, unless estimates of the
ultimate liability prove inadequate.

Summary

As indicated in Section 2.6.3 the insurance industry experienced low
profitability during the 1990's as measured by the return on equity. Although
increasing underwriting losses were recorded in each year up to 1998/99,
investment revenue offset those losses in all years except 1994/95, which
recorded a small loss.

Examination of each major class of business reinforces the view that the genera
insurance industry has experienced low profitability in the major classes
throughout the 1990's, with little or no increase in profitability in recent years.
The outlook is for this to continue without either improvement in operating
efficiency, increased investment revenue or increased premiums.

A summary of the performance and outlook for each class of business is
contained in Table 4.1.

Table 4.1 — Perfor mance and Outlook

Classof Busness Oveall Reont Outlook
Hreand Indugrid Spedd Riks Modarae  Low Low
HoussovmagHousshdders  Moderate High Hich
CTPMdo Vende Low Hich Moderate
Commadd Mdor Veide Modaae  High Hich
Domegtic Matar Vehide Low Low ModaaeHigh
Maineand Avition VayHigh  High Hich
Professond Indanity Low VayLov VaylLow
Product and Rubdlic Lighlity Low VayLov VaylLow
Employers Lihlity Low Low Low
Mortgege VayHich VayHigh VayHigh
Comaume Credit VayHigh VayHigh VayHich
Travd Low VayLov VaylLow
Other Acddat High High Moderae
Other Hich VayLowv Low
Inward Tregly Hich Low Undesr
Ovedl Modade Low Low

Very Low indicates that the return on capital invested may be at an unsustainable
level suggesting intervention to either increase premiums (perhaps selectively)
or exit from the market.
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44.1

4.4.2

Low indicates that returns on capita are in the range of -5 percent to
+10 percent. As discussed in Section 9, these returns generally do not provide a
margin above returns on risk free investments to compensate for the risk
involved in insurance.

Moderate indicates returns on capital are being achieved in the range of
10 percent to 20 percent. This is significantly higher than the industry has
achieved overall over the last eight years.

High and Very High refers to returns on capital of 20 percent to 50 percent and
in excess of 50 percent respectively. It should be noted that Mortgage and
Consumer Credit have achieved a Very High rating during a period of solid
economic growth. These classes should generally perform well in such times but
are expected to incur significant losses during periods of economic downturn.
Other classes of business achieved a High rating overall, however, it is not
possible to comment on the source of the recent drop in performance due to the
indeterminate mix of policiesin this class.

Highest and L owest Returns

The classes with the highest returns over the period examined have been
Houseowners/Householders, Commercial Motor, Marine and Aviation,
Mortgage (driven mostly by the economic environment), and Consumer Credit
(also mostly driven by the economic environment). More recently, returns on
CTP Motor have increased and are now considered to be High after initialy
being considered Low.

The classes with the lowest returns have been Fire and ISR (more recently),
Domestic Motor (consistently - although it showed significant improvement in
2000/01), most liahility classes - Employer’s Liability, Public and Product
Liability, and Professional Indemnity — as well as Travel and Other. The average
returns from these classes have been negative in recent years.

Consequences of Assessed Profitability for Pricing

If businesses seek to increase profits by choosing option (iii) in Section 2.1.4 (ie.
to increase premiums), then the preceding analysis indicates that the pressure to
increase premiums will be greatest in the following classes.

Fire & ISR (if returns continue at recent Low levels and reinsurance rates
increase);

Professiona Indemnity;

Public and Products Liability;

Travel (on the expectation that losses following September 11 will be
large); and

Other (for under performing policy types).
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The pressure to increase will be moderate for:

Houseowners/Householders (returns appear Moderate but recent poor
investment performance and increasing reinsurance rates may result in
short term Low returns);

Domestic Motor (although action taken in 2000/01 appears to have
returned this class to profitable levels);

Employers Liability (but unlikely unless better pricing techniques are
employed); and

Other Accident (continuation of the upward trend in premiums is expected
reflecting realisation of losses being incurred).
Thereislittle pressure to increase premiums for:

Commercia Motor;

CTP Motor;

Marine and Aviation,

Mortgage (while the economy remains buoyant); and
Consumer Credit (while the economy remains buoyant).

Insufficient information exists in relation to Inward Treaty to predict insurer
responses for that class.
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5.1

Pricing

This section outlines the issues insurers address when setting prices and the
factors that influence final premiums. It is not intended to provide a detailed
description of the process for pricing as each insurer will have developed their
own systems that may include other factors not addressed below.

Insurance products are unlike normal manufactured products where the cost of
inputs are largely known or relatively easily determined. Instead insurance
pricing requires estimates to be made of the frequency and quantum of incidents
yet to occur. As a result many issues unique to insurance need to be considered
when setting insurance premiums, given the considerable uncertainty involved.
These issues are listed below and are followed by a brief discussion of each.

5.1 Corporate objectives (return on capital)

5.2 Legidative environment (cover, contractual, price, etc)
5.3 Reinsurance/Capital (cost of capital)

5.4 Competition (market rates, profitable segments)

5.5 Approach to pricing

5.6 Cost driversof classes of business.

Corporate Objectives

The insurer’s corporate objectives largely dictate how insurers conduct their
underwriting. In the past, the industry had emphasised growth but that has now
largely been replaced by target returns on capital. This change of emphasis
towards profit appears to have been driven by the large international mergers.

Global insurers control the worldwide alocation of the group’s capita to their
Australian operations and set target returns expected on that capital. The level of
control exercised by head office depends on the model adopted and differs
between insurers. Regardless of the model adopted the outcome of setting
corporate targets is the same; that is the discipline of capital allocation and target
returns on capital is transferred to each maor business line in each country of
operation as they compete for the limited capital needed to support their
operations.

Domestic insurers are also adopting these financial objectives, as shareholders
demand an appropriate return on equity. Mutuals have the same need to utilize
capital efficiently as do publicly listed insurers.
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5.2

521

522

L egidative environment

The legidative framework effectively shapes the market. Heavily regulated
classes include Employers Liability and Compulsory Third Party (CTP) Motor,
which are characterised by defined access, type and level of compensation, and
appeal processes. Privately underwritten CTP insurance also has a substantial
degree of regulation in pricing where premiums are set using a ‘file and write’
system. Insurers are left to compete in these markets on price (where possible)
and on service.

Less regulated classes include the liability classes (Professional Indemnity and
Public and Product Liability) as well as Fire, Industrial Special Risk and other
classes. In these classes insurers are relatively free (relative to Employers
Liability and CTP) to compete on terms and conditions of covers as well as on
price and service.

The Insurance Contracts Act 1984 legidates the behaviour of insurers while the
Insurance (Agents and Brokers) Act 1984 legidates the expected behaviour and
relationship of agents and brokers with insurers and policyholders.

Taxation

All general insurance companies are subject to taxation under the Income Tax
Assessment Act 1936. All income is assessable, including investment income and
premiums. The expenses that are incurred as a result of earning the assessable
income are allowable deductions. The taxable income is subject to taxation at the
Company tax rate of 30 percent for 2001/02 (34 percent in 2000/01).

The Commonwealth does not require State government-owned insurers (eg the
managed funds described in Section 2.2.2) to pay tax to the Commonwealth.
However, these enterprises normally pay tax equivalents to their State
Government, calculated on the same basis as for Federal taxpayers.

General insurance companies are also subject to a set of taxation rules that apply
specificaly to genera insurance companies. These are set out in income tax
ruling (IT 2663), which focuses on the treatment of unearned premium
provisions and the provisions for outstanding claims liability (in particular the
extent to which provisions for future claims management expenses are an
allowable deduction).

The New Tax System

The New Tax System (TNTS) was introduced with effect from 1 July 2000.
From that date insurers are required to remit GST paid on premiums to the
Australian Tax Office.

In introducing the GST, the Federal Government legislated to ensure that it was
not levied on the stamp duty payable on policies of insurance. However, a
similar exclusion does not exist in respect of the Fire Services Levy (FSL); as a
result, the GST calculated is by reference to the product of the base premium and

the Fire Service Levy.
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5.2.3

The decision to retain the Stamp Duty charge as a charge in addition to the GST
inclusive premium was taken by the States and Territories.

It is the am of this review to present the average premium rates net of the
impact of the TNTS. This has only required an adjustment to be made to the data
provided by one insurer. As such TNTS related increases are not included in the
scope of thisreview.

State Taxes and Duties

The main State taxes and charges are levies to fund fire brigades (FSL) and
Stamp Duty. The average premium rates presented in this report are net of
Stamp Duty and FSL.

Fire Brigade Charges

Insurers in several States contribute a maor part of the equipment and
maintenance costs of fire brigades. There are no insurance premium fire services
levy funding systems in place in Queensland (which phased it out in 1985/86),
nor in South Australia (abandoned the system effective 1 July 1999), the
Australian Capital Territory (prior to the removal of this tax on 1 July 2001 the
levy on Fire policies stood at 39 percent and 21 percent for Home policies) or
the Northern Territory which never adopted the system.

New South Wales, Victoria, Tasmania and Western Australia are the States that
have retained this system of funding. It is understood that the Western Australian
Fire Services Levy funding system is expected to be changed from 1 July 2002.

Where the fire brigade charges apply, the fire boards in those States prepare a
budget for the next financia year and insurers contribute between 70 percent and
80 percent of the budget. Each individual insurer is allocated a portion of the fire
brigade charge in proportion to their assessable premium. Assessable premium is
calculated as a percentage of the gross premium including the levy written in the
previous year to 31 December.

The fire brigade charges are paid in instalments throughout the budget year and
insurers finance this charge by adding a fire services levy to al the premiums
that are written during the year. The insurers are guided by the Insurance
Council of Australia (ICA), which sets out a recommended fire services levy.
The recommended fire services levy is calculated by projecting the gross written
premiums for the budget year for all insurers.

Stamp Duty

Insurersin all states and mainland territories (ACT & NT) add the cost of Stamp
Duty to premiums charged to customers. Stamp Duty is based on either
premiums or the sums insured; the actual rate of Stamp Duty varies between the
States and is dependant upon the class of business.
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Several States have atered their Stamp Duties and FSL from previous years. In
most cases the changes are relatively small (2 percent or less). Insurers do not
consider these costs as part of the pricing process with al such charges
automatically added to the base premium at the prevailing rates.

The following is a summary of the State and Territory tax regimes in place as at
30 June 2001.

AUSTRALIAN CAPITAL TERRITORY

The standard rate of Stamp Duty is 10 percert on premiums. Stamp Duty is
calculated on the GST-inclusive premium.

Exemptions from Stamp Duty within the ACT are generaly limited to the
insurance of freight against loss or damage in the course of, or incidental to,
international transport of the freight, and the insurance of an aircraft or ship
against loss or damage during a particular period where it was or intended for
use wholly or principaly for the international transport of freight.

There is no Fire Service Levy on insurance policies in the ACT. The 1998/99
ACT Budget announced a levy on genera insurers, with insurance companies
being liable to contribute from 1 July 1998. The 2000/01 ACT Budget
announced that the insurance levy system of funding ceased to apply from
30 June 2001, i.e. 1 July 2001.

NEW SOUTH WALES

For the purpose of levying Stamp Duty, insurance policies are categorized into
three classes within New South Wales. The majority of insurance policies,
including Home Building and Contents, Industrial Special Risk and Fire are in
Class 1 and attract a 10 percent Stamp Duty. The rate of Stamp Duty for Class 1
policies was reduced from 11.5 percent to 10 percent from 1 October 2000.

The rate of Stamp Duty for Class 2 policies, which includes Aviation, Third
Party Property Liability and Consumer Credit Insurance, is 5percent. Class 3
policies such as Livestock and Crop insurance are rated at 2.5 percent.

Stamp Duty is calculated on base premiums plus the Fire Service Levy where
applicable and the GST component.

An exemption from Stamp Duty within New South Wales applies to a number of
insurance products. These include:

(& insurance covering only property of the Crown;

(b) insurance effected by a separate policy in adistinct sum against loss by
fire on the tools, implements of work or labour used by any working
mechanic, artificer, handcrafter or |abourer;

() insurance taken out by or on behalf of a non-profit organisation, having
as one of its objectives a charitable, benevolent, philanthropic or patriotic
purpose;
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(d) insurance taken out by or on behalf of a society or institution for the time
being approved for the purposes of this paragraph by the Chief
Commissioner whose resources are, in accordance with its rules or
objects, used wholly or predominantly for:

() Therelief of poverty; or
(i)  The promotion of education; or

@iy  Any purpose directly or indirectly connected with defence or the
amelioration of the condition of past or present members of the
naval, military or air forces of the Commonwealth or their
dependants or any other patriotic object; or

(iv)  Such other purpose as, in the opinion of the Chief Commissioner,
warrants the society or institution being taken to be a charitable
society or ingtitution;

(e medical benefits insurance, being insurance effected by a contract of
insurance that is issued by an organisation registered under Part VI of the
Commonwealth National Health Act 1953 and that provides hospital
benefits or medical benefits (or both), whether or not other benefits are
also provided;

(f)  insurance effected under the Workers Compensation Act 1987; and
(9 insurance effected under the Motor Accidents Act 1988.

As at 30 June 2001, Fire Service Levies were charged on the base premiums of
four groups of insurance products in New South Wales at the following rates.
Fire, ISR and Consequential Loss classes of insurance at 36 percent, the
Contractors All Risks (Excluding Public Liability) class of insurance at
36 percent, Householders and House Owners classes of insurance at 19 percent
and Motor at 1 percent.

NORTHERN TERRITORY

The standard rate of Stamp Duty is 10 percent on the premium. This was
increased from 8 percent from 1 July 2000. Stamp Duty is calculated on the
GST-inclusive premium.

The Stamp Duty Act in the Northern Territory imposes Duty on certain classes
of Instruments including policies of insurance and life assurance. Certain
policies, however, are exempt, notably any policy of insurance taken out in
pursuance of a requirement under the Work Health Act. Exemptions apply to
international freight and policies for the insurance of the hull of a floating
vessels used primarily for commercial purposes are also exempt.

There are no Fire Services Levies on policies contracted in the Northern
Territory.
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QUEENSLAND

The standard rate of Stamp Duty is 8.5 percent on the premium. A rate of
fivepercent applies to certain classes of insurance including, both
Comprehensive and Third Party Property Damage for motor vehicles, and
Professional Indemnity insurance. Stamp Duty is calculated on the GST-
inclusive premium.

Charitable Education and Religious Institutions may apply to the Office of State
Revenue for approval as an exempt qualifying institution for exemption from
Stamp Duty in respect of policies of insurance. Exemptions similar to those
previously described for international cargo and ships that transport the cargo are
alsoin place.

There are no Fire Services Levies on policies contracted in Queendland. The
Queendand State Government legislated to change the method of fire brigade
funding to a property-based scheme in two stages from 1 July 1984.

Prior to this, fire brigade funding was by an insurance-based levy with the
insurance industry providing 75 percent of the funding by a levy on the insured
value (sum insured). Local and State Governments each provided a 12.5 percent
contribution.

Stage 1 of the new scheme introduced a property-based residential levy which
was first applied between 1984 and 1985. Stage 2 of the new scheme introduced
a Commercia and Industrial based property levy from 1 July 1985.

SOUTH AUSTRALIA

The standard rate of Stamp Duty is 11 percent on the premium. Stamp Duty is
calculated on the GST-inclusive premium.

An exemption from Stamp Duty is provided for any premium or portion of a
premium received or charged on or after 1 November 1986 in respect of the
insurance of the hull of a marine craft used primarily for commercial purposes or
in respect of the insurance of goods carried by railway, road, air or sea or of the
freight on such goods.

There are no Fire Services Levies on policies contracted in South Australia.
Insurer contributions to fire brigade funding ceased from 1 July 1999 when a
Community Emergency Services Fund introduced a broadly based system with
funds raised through al property, registered motor vehicles and boat owners.

TASMANIA

The standard rate of Stamp Duty is 8 percent on the premium. Stamp Duty is
calculated on base premiums plus the Fire Service Levy where applicable and
the GST component.
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In Tasmania an exemption from Stamp Duty is provided to insurance contracts
for the international transport of freight and the insurance of those aircraft or
ships involved, similar to provisions found in other State and Territories. In
addition Workers Compensation contracts do not attract Stamp Duty.

At 30 June 2001, three rates of Fire Service Levies were charged on various
insurances classes. The levy on Boiler Explosion Insurance, Consequential Loss,
Contractors Risk Insurance, Fire Insurance and any other Class of Commercial
and Industrial Insurance having a fire insurance content other than an
exempted Class of General Insurance was 28 percent. The levy on Aviation
Hull Insurance was 14 percent and the levy on al types of Marine Cargo
Insurance was 2 percent. The exempted classes of general insurance are as
follows:

(& Motor Vehicle Comprehensive Insurance
(b) Compulsory Third Party Insurance

(c) Motor Vehicle Third Party Property Damage Insurance
(d) House Owners and Householders' Insurance
(¢ Crop Insurance

()  Livestock Insurance

(9 Burglary Insurance

(h) Plate Glass Insurance

(i) Guarantee Insurance

(j) Personal Accident Insurance

(k) Employees Liability Insurance

()  Public Liability Insurance

(m) Product Liability Insurance

(n) Professional Indemnity Insurance

(0) Loan Mortgage and Lease Insurance

(p) Marine Hull

(@ All Risks/Baggage

(n  Engineering and Machinery Breakdown
(9 Engineering Loss of Profits

(t) Pluvius

(u  Any Fire Insurance Cover of a Dwelling

VICTORIA

The standard rate of Stamp Duty is 10 percent on the premium. Stamp Duty is
calculated on base premiums plus the Fire Service Levy where applicable and on
the GST component. A policy insuring cereal crops against Hail Damage on its
own is free of Stamp Duty, but when combined with Fire Damage under one
policy, the resulting premium is dutiable at an agreed rate of 1.0 percent.
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In Victoria an exemption from Stamp Duty is provided to insurance contracts for
the Hull of a floating vessel used primarily for commercial purposes. An
exemption also applies to all export/import Cargo and goods in transit within
Australia by all modes of transport. In addition Workers Compensation policies
do not attract Stamp Duity.

A Fire Service Levy is applied to different insurance contracts at different rates
depending on the location of the insured within Victoria. Table 5.1 summarises
the different rates.

Table 5.1 —Victorian Fire Services L evy

Class of Insurance L ocation Rate
Contractors (ex-Public Liability Cover) Metropolitan Fire District 41%
Country Fire Authority Area 53%
Fire and Consequentia Loss Metropolitan Fire District 41%
Fire (Other than Combined Hail and Country Fire Authority Area 52%
Fire) and Consequentia Loss
Industrial Specia Risk Metropolitan Fire District 11%
Country Fire Authority Area 52%
Houseowners and Householders Metropolitan Fire District 17%
Country Fire Authority Area 20%

WESTERN AUSTRALIA

The standard rate of Stamp Duty is 8 percent on the premium. Stamp Duty is
calculated on base premiums plus the Fire Service Levy where applicable and on
the GST component. Stamp Duty payable on Workers Compensation insurance
contracts is 3 percent of the premium for small businesses with an annual payroll
of $675,000 and 5 percent for larger businesses.

In Western Australia no rebates of Stamp Duty are allowable except under
policies such as Workers Compensation, Public Risk, Stock Declaration and
Consequential Loss policies where the premium is adjusted on an annual basis or
where the policy or renewa is cancelled in full and the cancelled policy or
renewa certificate produced. An exemption from Stamp Duty is provided for
policies of reinsurance, any policy of insurance in respect of goods in the course
of being transported, whether by rail, road, air or sea, and whether within the
State or elsewhere, and any policy of insurance in respect of a Marine Hull used
primarily for commercial purposes.

The Fire Service Levy only applies to risks in Fire Brigade Districts served by
permanent Fire Brigades, these are the metropolitan areas of Perth and
Fremantle, the City of Bunbury and the towns of Geraldton/Greenough,
Kalgoorlie/Boulder, Albany, Northam and Armadale. The percentage levy on
the policies is dependent on the particular class of insurance. Table 5.2 sets out

the different rates.
Table 5.2 — Western Australian Fire Services L evy
Class of Insurance L ocation Rate
Contractors (ex-Public Risks in Digtricts with permanent  26%

Liability Cover) Fire Brigades
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Fire and Consequential Loss Risks in Districts with permanent  28%

Fire Brigades

Industrial Specia Risks Risks in Didtricts with permanent  26%
Fire Brigades

Houseowners and Risks in Digtricts with permanent  19%

Householders Fire Brigades

Motor Risks in Digtricts with permanent 1%
Fire Brigades

524 Summary of Government Taxes

The impact of the Government taxes on business (Fire) insurance premiums
throughout Australia’'s Metropolitan (M) and Country (C) areas as at August
2001 are set out in Table 5.3.

Table 5.3 — Summary Taxes and Charges by Jurisdiction - Fire

Jurisdiction VIC NSW SA WA QLD TAS ACT NT
Area M C M C M CMOCMUCMUCMCMC
FSL (%) 40 58 3% 3% 0O 0 28 28 0 0 28 28 0 0 0 O
GST (%) 100 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10
D (%) 0 10 10 10 11 1 8 8 85 85 8 8 10 10 10 10
Combined (%) 70 91 64 64 22 22 52 5 19 19 5 5 21 21 21 21
The impact of Government taxes on home insurance premiums throughout
Australia’' s Metropolitan (M) and Country (C) areas as at August 2001 is set out
inTable5.4
Table 5.4 — Summary Taxes and Charges by Jurisdiction - Householders
Jurisdiction VIC NSW SA WA QLD TAS ACT NT
Area M C M C M C M C M cC M C M C M C
FSL (%) v 25 19 19 0 O 19 19 O 0 0 0O 0 O o0 O
GST (%) 0 10 10 10 10 10 0 10 10 10 10 10 10 10 10 10
SD (%) 10 10 10 10 11 11 8 8 85 85 8 8 10 10 10 10
Combined (%) 41 51 43 43 22 22 41 41 19 19 18 18 21 21 21 21

Deloitte Touche Tohmatsu has recently ranked the level of taxation on insurance
policies in Australia The Commission reproduces a copy of their table in part
below without independent verification.

Table 5.5 - International League Table
I nsurance Taxes as a Per centage of Base Premium

State/ Country Commercial State/ Country Household
Property
(Fire) % %
Victoria— Country 91 Victoria— Country 51
Victoria— Melbourne 70 NSW 43
NSW 64 Victoria— 41
Melbourne
TAS 52 WA 41

WA 52 SA 22
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France 30 ACT 21
SA 22 NT 21
ACT 21 QLD 19
NT 21 TAS 18
QLD 19 South Africa 14
South Africa 14 Germany 14
Germany 10 France 9.0
UK 5.0 UK 55
Canada (Ontario) 35 Canada (Ontario) 35
USA (Cdlifornia) 24 USA (Cdlifornia) 24
Ireland 2.0 Ireland 2.0
Singapore 2.0 Singapore 2.0
Hong Kong 0.0 Hong Kong 0.0
Japan 0.0 Japan 0.0

2 Reproduced in part with the permission of Deloitte Touche Tohmatsu

5.3 Rensurance/Capital

Reinsurance is another form of capital that companies can access in order to
manage risks. The cost of shareholder capital is measured by the target return on
capital while reinsurance is measured by premium. Rensurance cannot
completely replace capital, as APRA requires a dollar minimum level of capita
for insurers.

The cost of these items is incorporated in technical pricing. Reinsurance is
explicitly included through estimation of the projected cost of the proposed
reinsurance programme. The cost of capital is typically alowed for in the target
profit margin.

5.3.1 Rensurance Profit

Overseas reinsurers dominate the Australian reinsurance industry. Only one
Australian reinsurer, Sydney Re, is in the ten largest reinsurers in Austraia
Reinsurance premium rates have increased in recent times (refer Table 5.6) in
the wake of some large losses in the Australian as well as international markets.

Table 5.6 — Reinsurance Profit

Year 1996 1997 1998 1999 2000 2001
Loss Ratio (%) 64 73 78 01 135 95
Expense Ratio (%) 28 31 27 29 22 25

Combined Ratio (%) 92 104 105 120 157 120
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Whilst premiums have increased in the reinsurance market, they have not
increased by as much as premiums in the direct insurance market. Reinsurance
contracts were entered into during the financia year ending in June 1999 in
order to avoid renegotiating contracts during the end of the millennium. These
contracts are now being renewed with the expectation of significant increases in
rates (refer Section 3). Signs of improving results are already emerging in
2000/01.

APRA Reforms

The 2001 APRA reforms increased the minimum level of capital that will need
to be serviced. The strategy adopted by insurers (greater operating efficiency,
higher investment risk, and/or increased premiums) will result in a certain level
of capital that will need to be considered when determining the ‘technical’
premium required.

Competition

The level of competition depends on the product and the various segments
within the market for that product. Underwriters need to consider competitors
and understand the prices being charged (and hence implied profit) before a
reasoned decision can be made on whether to enter/remain in the market.

It is evident that insurers are becoming more sophisticated in making such
assessments and now act decisively if market segments are viewed as
unprofitable. A clear example of this includes the NSW CTP market, which saw
the exit of several insurers once the level of losses being sustained in the early
1990's became apparent. More recently some insurers have withdrawn from
segments of the Public and Product Liability market.

Approach to Pricing

Insurers tend to be either price setters or price takers. Insurers who have a
significant share of a particular class have the power to set the price while
insurers with a smaller share tend to either follow pricing structures established
by major insurers or operate in niche markets. Examples of niche insurers are the
Guild, which focuses on covering most risks for pharmacies around Australia
and Catholic Churches Insurances, which underwrites many of that church’s
risks.

Pricing Methods

The various pricing methods and issues considered by insurers considered price
setters are discussed below. These descriptions are extracted from an actuarial
text book ™.

Method 1 - “market rate” or “going rate” pricing;

® Hart, D, G., Buchanan, R, A and Howe, B, A, The Actuarial Practice of General
Insurance, 5" edition (1996), published by the Ingtitute of Actuaries Australia,
Sydney, NSW, 2000.



Australian Competition and Consumer Commission 69

Method 2 - “target pricing” to obtain adesired level of profit;
Method 3 - “cost plus’ or “mark up” pricing;

Method 4 - “demand-adjusted” or “perceived value” pricing.
These methods do not necessarily produce different results.

Method 1 (market rate pricing) is market share oriented. It is based on observing
the prices that competitors (the market) charge and then deciding on a price that
conforms to the market, without specific regard to how profitable this market
rate is. It should be noted that market rate pricing is not the same as using market
rates to estimate the future claim experience as a step in sound rating. Market
rate pricing has no regard to profit objectives; sound rating does.

Method 2 (target pricing) is cost oriented. It is based on a decision to charge
rates which are expected to make a chosen level of profit. An important special
case of target pricing is sound rating where the desired level of profit is chosen
to produce an appropriate return on the capital required to support the business.
Note that shareholders funds may be more or less than the required capital.
Sound rates are based on what return is needed to support adequate capital rather
than what capital is held.

Method 3 (cost plus pricing) is aso cost-oriented. The approach is to determine
the expected cost of clams and add apercentage to cover administrative
expenses and a profit margin. This method is similar to Method 2 but does not
necessarily involve a specific profit target. Under competitive pressure
the percentage mark-up can be reduced below what is required to give an
adequate profit.

Method 4 (demand adjusted pricing) is demand-orientated and is consistent with
maximising profits. The price charged is what customers will pay for the product
according to what they perceive to be its value, regardless of the costs of claims
and administration of the insurer’s need for profit. Under this method, prices will
be low if demand is low relative to supply and will be high if demand is high.
The philosophy behind this pricing method is that the right price to charge is the
price that balances supply and demand. If that price is too low for an insurer to
make a profit it should cease to offer that product. This will cause supply to
contract and the price to rise.

A further method which may be used for very large policies and in classes where
the insurer relies heavily on the technical support of a reinsurer, can be
characterised as “reinsurance driven” pricing. The price charged under this
method is based on the prices charged by the reinsurer, adjusted for the insurer’s
expenses. This is appropriate when the premium retained by the insurer is a
small fraction of the total, usually on a proportional reinsurance basis.



Australian Competition and Consumer Commission 70

552

5.6

5.6.1

56.2

Target pricing (Method 2) is an important tool for underwriters and management
for achieving their objectives. As indicated by the other methods, actual
premiums may be charged at considerably different levels to that suggested by
the technical analysis, however, the difference between the premiums charged
and those calculated using target pricing indicates the extent of cross subsidies
or extraprofit.

Other Pricing Methods

Other pricing techniques that are used in practice but are considered ‘unsound’
from an actuaria viewpoint are ‘ cash-flow underwriting’ and ‘discounting’.

‘Cash flow’ underwriting is where underwriters have the objective of setting
premiums at a level that will collect sufficient premium, which together with
investment income, will meet current clam payments and expenses. This
strategy can survive while growth in premiums outstrips the growth in claim
payments. However, once growth rates reduce or growth ceases, the premiums
may be insufficient to meet payments and expenses. It is certainly unsustainable
in the medium and longer terms, unfortunately if used in liability classes
(particularly for Product and Public Liability) the realisation of losses may not
occur for many years, by which time the losses can be substantial.

Setting prices at a ‘discount’ to the market is a strategy that can lead to financial
ruin unless it is designed to satisfy short term commercial objectives and the
capital cost is closely monitored. Companies experiencing cash flow difficulties
sometime use this technique in order to boost premium revenue. However, like
cash flow underwriting, if it continues in the medium to longer term, it requires
an even larger capital injection to remain solvent.

Cost Driversof Classes of Business

Each class of business have various cost drivers that are specific to the class and
nature of risks underwritten. The following identifies the main cost drivers for
each class.

Fireand ISR

The main cost drivers of Fire and ISR are the economic cycle and catastrophe.
An increase in turnover and asset values will increase the insured’s premium
without the insurer’s premium rates changing. These classes are also affected by
the cost of reinsurance due to the relatively large volume of premiums ceded.

Houseowner ¥ Householders

The main cost drivers of Houseowners/Householders are the economic cycle and
catastrophe, and long-term weather patterns. The economic cycle has an affect
on the crime rate, which impacts on claims as a result of burglary. Reinsurance
has a smilar impact as for Fire and ISR.
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5.6.3

5.6.4

5.6.5

5.6.6

5.6.7

5.6.8

5.6.9

CTP Motor Vehicle

The main cost driver of CTP Motor Vehicle is the economic cycle. Catastrophe
has a limited impact upon CTP Motor Vehicle claims. Some seasonality exists
with weather affecting driving conditions. Legal precedents/new legidlation can
also have an impact along with the level of plaintiff legal activity.

Domestic and Commercial Motor Vehicle

The main cost drivers of Domestic and Commercial Motor Vehicle are the
economic cycle as greater activity increases vehicle concentration and use.
Catastrophe can also impact these classes such as severe hailstorm causing
damage to vehicles. Weather also affects driving conditions and the level of
damage to vehicles. The cost of imported parts also will be affected by changes
in exchange rates, as has been seen recently as the AUD dollar depreciated in
2000.

Marine & Aviation

The main cost drivers of Marine & Aviation are the economic cycle and long-
term weather patterns.

Professional I ndemnity

Professional Indemnity is affected by the economic cycle with increased
litigation in periods of economic downturn and as professional advice causing
loss is challenged. Increasing litigation and court precedents tend to increase
settlement costs. Premiums will increase in a buoyant economy without a change
in premium rates as turnover and professional fees increase in volume.

Public & Product Liability

The main cost driver of Public & Product Liability is the level of litigation, the
awareness of the general community to making a claim and precedent-setting
court cases; e.g. alarge claim setting a precedent for future claims.

Employer’s Liability

The main cost driver of Employer’s Liability is the level of litigation, the
awareness of the general community to making a claim and precedent-setting
court cases; e.g. alarge claim setting a precedent for future claims.

Mortgage and Consumer Credit

The main cost driver of Mortgage is the economic cycle.

5.6.10 Travel

A dignificant cost driver of Travel is the economic cycle. The level of the
Australian Dollar aso has a significant impact as clams made by overseas
travellers for medical expenses are paid in the currency of the country in which
they are travelling.
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5.6.11 Other Accident and Other
Other covers a wide range of policy types and risk covers. No attempt has been
made to list the various elements likely to affect this diverse grouping of
policies.

5.6.12 Inward Treaty

The cost drivers of Inward Treaty will depend on the nature of the contracts.
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PART B

Review of Insurer Returns
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6.1

6.2

Summary of Insurer Responses

Insurers were requested to provide details for any change to premium rates for
specified class of business for policies written or renewed in the period 1July
2000 to 12 June 2001. In, particular, they were asked to provided:

(@ The average percentage change to premium rates;

(b) Therange and distribution of premium rate changes;

(c0 Themonthly average percentage change to premium rates,

(d) A description of the reasons for the premium rate changesin a) to c);

() A description of the impact of any applicable State taxation regime
changes on premium rates; and

(f) A description of the impact of the failure of HIH.

This section provides a brief summary of each insurer’s response. Details of
premium increase are contained in Section 7, which summarises responses by
class of business.

AAMI

AAMI predominantly underwrites Domestic and Commercia Motor, CTP
Motor, and Houseowners/Householders and provided information detailing the
premium increases for those classes. Details of AAMI’s range and distribution
of premiums did not cover all business but they indicated that it represented the
‘bulk of the AAMI portfolio’.

Average dollar premiums were provided each month for the 11 months to May
2001 for each region (principally defined as States).

Simple averages can hide other fundamental changes in premium rates. AAMI
reported an extremely wide movement in premiums with many recelving a
reduction, and a small number experiencing an increase of over 40 percent. The
movements in the motor portfolios were attributed to rating factors such as age,
driving history, post code, no claim bonus, etc.

AAMI indicated that State taxes and the liquidation of HIH had no impact on
their premiums.

Allianz

Allianz provided a detailed response that specified the percentage changes in
average premiums for each class of business underwritten and the method of
ascertaining the change for the 11 months to May 2001. Reasons for premium
increase were not detailed for each class of business, instead general
commentary was provided on the main drivers.
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6.3

Significant increases (over 10 percent) were indicated for Fire, ISR, Commercial
Motor, Marine & Aviation, Professional Indemnity, Public and Product Liability
and Other Accident.

The method of ascertaining the change in premium was described as either the
‘Rate Book’ method, which measures the percentage changes in the company’s
rate tables for given classes of insurance and jurisdictions, or the ‘price
comparison’ method, in which one year's premium was compared with the
previous year's premium for the same group of risks. The ‘Rate Book’ method
was used for non-commercial classes of business and the ‘price comparison’
method is used for commercial classes of insurance.

Allianz indicated that an increase in the cost of catastrophe reinsurance for ISR,
Fire and Householders/fHomeowners resulted in premium increases for these
classes. The stated increases were significantly higher than would be expected
based on the industry analysis in Section 4. Reinsurance rates tend to increase
over a number of years and would tend to be incorporated into direct prices with
a ‘lag’. Further comment is not possible without details of Allianz's specific
reinsurance arrangements. Lack of profitability was also cited as a reason for
increased prices, which is consistent with analysis of the industry.

Other reasons for increasing premiums included intrinsic increases in claims cost
(increasing litigation and court awards) and portfolio reviews. In particular, lack
of profitability was cited as the reason for the significant increase in Marine and
Aviation.

Allianz indicated that the liquidation of HIH had no impact on book rates and no
‘measurable’ impact on actual market rates up to 31 May 2001.

AMP

AMP provided a concise response that specified percentage changes in average
premiums for each class of business for the period 1 July 2000 to 12 June 2001
and have supplied a reason for each of the changes. The reasons for the premium
changes were mainly that a review of loss ratios indicated that a rate rise was
required to achieve profitability.

AMP indicated that State taxes had no impact on premiums. They did, however,
indicate that the liquidation of HIH affected Tasmanian workers compensation
premiums for a short period in anticipation of a levy. However, this levy does
not become effective until 1July 2002. In addition, AMP indicated that
premiums for ISR and Professional Indemnity are assessed on a case by case
basis and that the collapse of HIH was an influence on premiums.

AMP raised an issue that affected several insurers. They indicated that the
simple matter of aligning GIO and AMP general insurance business' might act
to alter premiums for many policyholders. The effect of business integration on
premiums s likely to be similar to that experienced by policyholders transferring
from one insurer to another. Although in the later case such transfers would
normally be done to minimize premiums.
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6.4

CGU

CGU have specified the average premium rate change for each class of business.
Statistics for the Commercia and Persona Divisions are for the period July
2000 to June 2001 and to April 2001 for the Professional Risks Division. The
monthly rate changes were determined as the year on year movement and
exclude fire service levy, stamp duty and TNTS.

In their response each Division of CGU stated that the figures do not represent a
reliable or meaningful measure of rate increases. They argued that average
premium rates do not take into account a range of variables which can
significantly affect individual premiums such as movement in accounts, timing,
changes in exposure, assets insured, etc. Indeed, CGU’s approach of including
new accounts rather than just renewals will tend to distort premium increases
and introduce another factor making comparison with other insurers unreliable.

CGU indicated that

“ ... premium rate changes have not been implemented, with the exception of
Workers Compensation and a two percent increase on Property rates...”

due to an increase in reinsurance costs. CGU reported significant increases in
average premiums over several months for ISR, Workers Compensation, Public
& Product Liability, Engineering, Commercial Motor and Personal Accident.
Inflation in sums insured aone would not account for the observed increases. As
indicated above it is not possible to separate the effect of new business, which
could be significant for classes with relatively small numbers but large premium
policies. CGU have aso advised that the removal of discounts has contributed to
the increased averages. The removal of discounts can be a significant contributor
to premium increases.

Increases for some classes are yet to be implemented by CGU. Some reasons for
premium increases include:

Change in mix of business (Motor)

New rating structure (Motor)

No Claim Bonus (Motor)

Updated sums insured (Motor)

Under-performance (Houseowners/Househol ders)

Increased Fees & Assets (Professional Indemnity)

Poor underwriting performance (Travel)

High claims/loss ratios (Other).

CGU indicated that the liquidation of HIH had no impact on their premiums.
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6.5

6.6

Fortis

Fortis have provided a brief response providing indicative average premium
increases for each class of business, but not the range and distribution of changes
in rates or the average change from month to month. The response was of
limited value as increases for classes written (except for Domestic Motor vehicle
where some ranges are given) were specified as 10 percent, 5 percent, O percent
and, therefore, appeared not to be derived from actual renewal data.

Fortis have indicated that for commercial classes of business there have not been
any premium rate increases but that premiums have increased due to:

revaluation of underwriting experience
risk appraisal/surveys

alteration of cover

revised sums insured

resetting targets in light of experience.

Similar issues to CGU were raised in their response to the meaning of the
averages stating that

“it is very common for there to be alteration of the cover itself, the sum
insured levels altered to reflect inflation and business expansion and for
there to be some change to risk categorization for an entity. Taken together
all these factors may well result in premium increase but the rates
themselves have not varied.”

Fortis also explained that for Persona Lines Insurance rates (Private Motor and
Householders) are influenced by factors such as changes to no clam bonus
categories and claim costs and incidence. A range of premium increases was
indicated for each State (capped at 15 percent/17 percent) based on

“ ... general portfolio performance and poor underwriting outcomes due to
claims frequency.”

Fortis indicated that the liquidation of HIH had no impact on their premiums and
noted that stamp duty rates reduced dightly in NSW (Home and Contents) from
11.5 percent to 10 percent.

NRMA

NRMA (including RACV) prepared a comprehensive response that detailed the
average premium increase for each class of business (in some instances by State
and sub-class), the range and distribution of changes in rates, and the average
change from month to month (July 2000 through to June 2001). Comments were
also provided in respect of the nature and date of each change in the pricing
structure.
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6.7

Premium increases were based on renewals (whether accepted or not) offered
after 1 July 2000. For RACV only those actually renewing were included.
NRMA indicated that it had adopted a new pricing philosophy in early 2000
amed at adjusting rating factors rather than simply base premium. They
acknowledge that this reduces cross-subsidies in premiums and results in
considerable variation in premiums (both up and down).

Personal insurance business was underwritten by Insurance Manufacturers
Australia (IMA) who implemented a pricing policy early in calendar 2000
designed to

“ ...reduce loses and provide a satisfactory return on capital.”

This is consistent with a genera shift in focus by insurers from growth to profit.
NRMA also pointed out that premiums change as a result of persona
circumstance (eg address, young driver, sum insured, etc).

Some of the reasons presented for premium increases were:

increase in reinsurance cost (Motor and Home Insurance);

weak dollar causing the price of parts/contents to rise (Motor and Home
Insurance);

NSW storm claims (Home Insurance);

increases in numbers of employees, turnover or sums insured (Public and
Product Liability);

merging of pricing structure of NRMA and RACV; and

reclassification of vehicle types, areas, bonus/malus structure, relativities
(NSW CTP).

NRMA indicated that the liquidation of HIH has not affected premiums but that
this is being monitored as NRMA may lose recoveries that would otherwise
have been payable by HIH.

QBE Mercantile Mutual

QBE Mercantile Mutual has provided detailed information on the average
premium increase for each class of business, the range and distribution of
changes rates, and the average change from month to month. Some of the data
provided corresponds to the APRA classes of business, other parts of the data
were for QBE Mercantile Mutual classes of business which are combinations of
APRA classes, e.g ‘Farm Pack’ contains some Fire, Public and Product Liability,
Houseowner/Householders - Contents/Other and Motor Vehicle (both Domestic
and Commercial) sections. This ‘Farm Pack’ data included a wide range of
standard classes of business so direct comparison to the APRA classes was not
possible.
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6.8

6.9

Only a generd list of reasons were provided to support premium increases. QBE
Mercantile Mutual also specified that the change in premiums take into account
factors other than premium rate increases, i.e. the general reasons why premiums
increase such as loss of no claim bonus for private motor and householders,
changes in the sum insured, increased asset values or business turnover.

Like NRMA, the underwriting agency QBE Mercantile Mutua reported they
have a pricing philosophy to give shareholders their target level of return on
capital. They state that any change in premium rates are designed to ensure that
al parts of the QBE Mercantile Mutual portfolio achieve the same return on

equity.

Consistent with all insurer responses, QBE Mercantile Mutual passes on al State
and Federa taxes and levies to the consumer. They aso indicated that the
liquidation of HIH has not impacted its pricing policy or premiums.

RACT

RACT provided a brief response that contained the premium increase for
Domestic Motor and Houseowners/Householder. The increases were attributed
to deteriorating underwriting results.

Royal & Sun Alliance

Roya & Sun Alliance provided a concise summary of the requested information,
which they based on policies from 1 July 2000 to 31 May 2001. The summary
provided average premium increases for each class of business, the range of
changes in rates, and the maximum and minimum change on a month by month
basis.
The reasons for the increase in premium rate were specified for each class of
business. In summary they are:

Historical portfolio result and increased reinsurance costs (1SR)

Rating factor following performance review (Motor and Fire)

Removal of discretionary discounts (Fire)

Change in target segment (Professional |ndemnity)

Remedia action on unprofitable segments (Professional Indemnity)

Deterioration of results (Public and Product Liability)

Actuaria rating (Public and Product Liability)

Change in portfolio (Travel)

Portfolio rate review (Other Accident)

Analysis of experience (Employers Liability).

Some classes have no formal rating structure and so premiums are affected by
turnover, claims experience, risk assessments, etc.
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6.10

6.11

Roya & Sun Alliance indicated that the State taxation regime and the
liquidation of HIH have not impacted reported premium changes.

Suncor p-M etway

Suncorp-Metway prepared a detailed response that provided information on the
average premium increase for each class of business, the range of changes in
rates, and the maximum and minimum change on a month by month basis for the
period 1 July 2000 to 12 June 2001. Suncorp-Metway reported that there has
been no premium rate increases for a number of classes of business but there
have been quite large increases in the average premium charged.

Reasons for premium increases include:

Poor performance of the portfolio (I1SR)

Deteriorating claims performance (Commercia — Fire & Public Liability)
Changes in policy cover or underlying risk factors (Houseowners)

Poor claims experience (Houseowners)

Introduction of competitive pricing (CTP — Queensland)

Removal of cross-subsidies (Motor)

Poor performance (Motor, Professional Indemnity, Public Liability)
Increase in cost of imported parts (Motor)

Increase in frequency observed in selected segments (Marine).

The wide range of premium increases reported for some portfolios suggests that
risks were re-rated. Thisis clearly evident in ISR and Domestic Motor.

Suncorp-Metway passes on statutory charges to the consumer. They also
indicated that the liquidation of HIH has not impacted premium rates charged.

Zurich

Zurich provided the Commission with limited information. ‘ Significant losses
in recent years were cited as the driver for reviewing pricing, underwriting,
clams, systems and marketing. The initiatives are designed to improve the
return on equity to shareholders.

Details of average percentage change to premium rates together with the
distribution across each state were provided. No specific reasons for the
premium increases, other than overal poor financial performance, have been
given.

Zurich did not provided any commentary on the failure of HIH or the impact of
State taxes.
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6.12 Munich and SwissRe

Responses from the reinsurers contained little information of direct relevance to
the issues canvassed in this report. The Munich declined to respond citing that
they

“...issue no direct insurance policies’

while Swiss Re made general comments that they had little influence over the
market as 70 percent of it is placed on origina terms.

Reinsurers have a significant impact on prices charged by direct writers. Non-
proportional rates flow directly into premiums when setting prices while
exchange commission represent a rebate on the cost of proportional reinsurance
also affecting the premium to be charged to the customer.

Information from reinsurance brokers indicates that reinsurers have significantly
increased rates, initiadly at December 2000, and more recently in June 2001.
These increases are believed to be around 10 percent to 15 percent and affect
both proportional (through lower exchange commission) and non-proportional
business (through rate increases).

These expected rate increases will reduce profitability of direct underwriters.
They can respond by increasing premiums to insureds, or by other means
canvassed in Section 2.1.4.
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7.1

7.2

721

Summary of Results

This section summarises the responses from insurers by class of business.
Premium increases for each insurer are tabulated with commentary on reasons
provided for the increases.

I mpact of State Taxation

All the insurers who responded commented on the impact of State taxes. Most
insurers commented that any change in State taxes is passed straight on to the
insured, be it an increase in premium or a decrease in premium. Others indicated
that the changes in premiums reported do not include the effects of State taxes,
meaning that they consider the issue of State taxes separately when adjusting the
actual premium that a customer is charged.

NRMA provided a very detailed analysis of each change in State tax and how it
was passed on to the insured. One insurer also provide an example of how the
effects of State taxes impact upon the premium charged by the insurer. The
original change in base rate is increased by the addition of State taxes and GST.
The example given is of a 10 percent increase in a base premium rate for the Fire
class in Victoria which will be impacted by a 52 percent impost for Fire Service
levy, a 10 percent impact for GST and then a 10 percent impost for State stamp
duty. The origina 10 percent increase was trandated to an 18.392 percent
increase in the premium charged to the customer.

This example has the potential to be extremely misleading in that a 10 percent
increase in base premium will result in a 10 percent increase in the find
premium charged to the consumer as the levies are usualy applied as a
percentage of the insurance premium. The 18.392 percent increase does not
compare like with like as it compares the revised total premiums with the
original (base) premium rather than with the origina total premium (including
taxes). Such statistics are considered to mislead rather than inform.

Insurer Responses

The premium rate changes between 2000 and 2001 and reasons provided by
each insurer are summarised in this section. The responses are summarised
under each class of business to distil the key features from all responses.

Some insurers did not provide reasons for premium rate changes, or provided a
general response that was not specific to class. However, some genera
conclusions can still be made from those insurers who provided specific
responses for each class of business.

The New Tax System (TNTYS)

This report considers non-TNTS related increases. The advised premiums by one
insurer were adjusted to remove the impact of the Goods and Service Tax
(GST), which had been separately specified for most classes. Other insurers
provided premium increases excluding those related to TNTS.
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71.2.2

7.2.3

Comparisons

As pointed out by most insurers, calculating average premiums and ranges is not
straight forward. Typically, insurers can only consider premium increases for
those policyholders invited to renew. This obviously excludes premiums for new
policyholders and, therefore, will tend to distort actual increases observed by
consumers.

Comparisons between insurers within each class can be misleading as:

Averages do not reveal the range of increases (hence the inclusion of the
range);

Averages are calculated on different basis (month on month and year on
year); and

Periods differ (insurers provided increases for either 10 months to April
2001, 11 monthsto 31 May 2001, or later if available).

The reported increases are considered to provide an indication of the ‘order of
magnitude’ experienced by that class. However, in severa classes (eg Domestic
Motor Vehicle), the large range of rate changes within the class dwarfs the
average increase. Therefore, consumers will witness significantly higher (and
lower) increases to that suggested by the average.

In addition, the average increase may bear no relationship to the relative
premium charged by each insurer. An insurer with a large increase may ill
charge the lowest premium while another insurer with a small increase may have
the highest premium.

Given the different approaches adopted by insurers in calculating premium
increases and their differing treatment of GST, Stamp Duty and Fire Service
Levies, no attempt has been made to modify the reported increases. One
exception to this is NRMA who explicitly report their total increase and
allowance for TNTS. Figures shown are net of TNTS to be consistent with other
insurers who had all excluded the effects of TNTS in their premium increases.

Industrial Special Risks (I SR)

ISR provides arange of cover to business for ‘all risks of loss or damage’. Given
the broad cover policy wording is, typically, characterised by its specific
exclusions.

Two companies (AAMI and NRMA) do not write this business and are excluded
from the summary of premium increases in Table 7.1. In addition, Fortis did not
increase rates, probably due to preparation for the impending sale that eventually
went to CGU.
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Table 7.1 — Industrial Special Risks

Insurer Premium Range of Changes Month to Month Reasons quoted for (a,b,c) Impact Impact
Increase % % % of State of HIH
Taxes
(a) (b) (c) (d) (e) (f)
% Min M ax Min M ax
Allianz 14 -95 100 -23 106 Cost of Reinsurance None None
AMP 20 na na na na To achieve profitability None Minimal
ceu? 31 na na -32 253 Change in portfolio Direct None
Fortis 0 0 0 0 0 No rate change Direct None
QBEM M2 21 <-60 >+100 -20 274 To achieve target profit Direct None
Royal & Sun
Alliance 35 -3 110 -5 20 Deteriorating loss ratios Direct  None
Suncorp-
Metway 34 -65 300 -26 35 Poor experience None None
Zurich 21 -16 421 na na Not Specified None None
Average 26

1. CGU note that increases are largely influenced by changes in the portfolio

2. Excludes data provided by QBE-MM.
na= not available

124

Except for Fortis, all companies have recorded significant increases in premiums
for ISR between 2000 and 2001. Analysis of Fire and ISR combined (as
available from APRA) indicated that the hallstorm in Sydney, floods in NSW
and QlId, and the explosion at Esso/Longford had significantly reduced the
profitability of this class.

Given that around 40 percent of this business is ceded to reinsurers and
reinsurance rates are expected to increase, pressure to increase premiums in this
classis considered high.

Fire

Fire provides indemnity against loss of the building and/or its contents resulting
from fire, lightning or explosion.

AAMI did not write this business and is excluded from the summary of premium
increases in Table 7.2. The increase for Fortis is based on a genera comment
that most rates were increased by 10 percent.
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Table7.2—-Fire
Insurer Premium Range of Changes MonthtoMonth Reasons quoted for (a,b,c) Impact Impact
Increase % % % of State of HIH
Taxes
(a) (b) (©) (d) () (f)
% Min Max Min Max
Allianz 16 -80 100 12 21 Cost of Reinsurance None  None
AMP 5 5 5 5 5 To achieve profitability None  None
CGU 4 na na -10 27 Changein portfolio Direct  None
Fortis* 10 10 10 0 10 Deteriorationin experience Direct  None
NRMA? 15 <-30 >30 5 34 Changein sum insured Direct  None
QOBEMM?® 21 <-60 >+100 -20 274 To achieve target profit Direct None
Royal & Sun
Alliance 5 0 25 -1 2 Rating factor adjustments Direct  None
Suncorp-
Metway* 21 -20 412 -6 5 Deteriorationin experience  None  None
Zurich 12 11 13 na na Not Specified None None
Average 12

1. Fortis, 5% in SA
2. NRMA, Commercial insurance

3. QBE MM combines Fire and ISR - Premium Increase reduces to 12% if Commerical Packages are included

4, Suncorp-Metway, FIRE refersto apart of their Commercial package

71.2.5

As for ISR, Fire has seen a large increase in premiums in the last year. The
average premium increase was 12 percent. The reasons given by insurers for the
premium increases include a deterioration in claims experience, increasing 10ss
ratios, and an increase in reinsurance costs. These comments are consistent with
the analysis of the APRA data which indicate that the profitability of the
combined classes of Fire and ISR had been high since the middle of the 1990's
but had decreased since.

The APRA data revedls a significant increase in the cost of reinsurance with the
cost increasing from $425 million in 1998/99 to $506million in 1999/00 and
$492 million in 2000/01 (excluding the HIH Group). This is likely to flow
through to increases in insurers’ premiums as they seek to restore profitability.

Houseowner sHouseholders - Contents

All insurers who responded to the Commission’s request wrote this class, which
covers property damage to the owner’s house and contents. Typical exclusions
are for flood, war, and civil unrest, etc. Insurers explicitly rate contents
separately  from  building and public liability associated  with
Houseowners/Householders. Table 7.3, which summarises premium increases
for Contents, reveals considerable differences between insurers in reported
premium increases.
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Table 7.3 — Houseowner ¥Householder s- Contents

Insurer Premium Range of Changes MonthtoMonth Reasons quoted for (ab,c) Impact Impact

Increase % % % of State of HIH

Taxes
(a) (b) (©) (d) (e) (f)
% Min M ax Min M ax

AAMI 1 na na 0 4 Not Specified None  None
AllianZ 6 <35 >35 0 4 Increased Reinsurance None  None
AMP 0 -25 25 0 1 Changein portfolio.E None  None
CcGuU 4 0 15 2 5 Changein portfolio Direct  None
Fortis 0 0 0 0 0 No rate change Direct  None
NRMA? 7 <-30 >30 5 11 Reinsurance premiums Direct None
QBE MM?® 3 <-60 >+100 -9 5 To achievetarget profit Direct  None
RACT 5 uniform uniform 0 5 Deterioration in experience  Direct  None
Royal & Sun
Alliance 2 0 10 -1 4 Changein sum insured Direct  None
Suncorp-
Metway -2 -50 >+50 0 0 Changein portfolio None  None
Suncorp-
Metway 8 -50 >+50 0 9 Deterioration in experience None  None
Zurich 2 0 20 na na Not Specified None None
Average 3

1. Allianz, Combined Contents/Other
2. NRMA, NSW only.
3. QBE MM, thisis Houseowners/Householders - Contents, Houseowners/Householders - Other, and Other

Similar pricing techniques have been developed for this class as for Domestic
Motor and Commercial Motor Vehicles with the volume of information enabling
sophisticated statistical analysis of the claims data and examination of the key
drivers of risk. A discussion of the reason for the large range in premium

movements is contained in Section 7.2.8 on Domestic Motor Vehicle below.

The following lists some of the typical risk rating factors used by insurers in

their analysis:

Post code
Type of Construction
Sum Insured

Owner Occupied or Rental.

Houseowners/Householders - Contents insurance has witnessed low increases in
premium when compared to increases in other classes. The reasons given by
insurers for the premium increases include deterioration in claims experience

and an increase in catastrophe reinsurance.
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Analysis conducted on published APRA data suggests that the profitability of
this class has been Moderate, recording underwriting profits in recent years.
Accordingly, there is little pressure to ater premium rates for
Houseowners/Householders. The APRA data also reveals some cost pressure
arising from a 50 percent increase in the cost of reinsurance between 1999 and

2000.

Table 7.4 summaries the responses for Houseowners/Householders - Other

Table 7.4 — Houseowner Householders - Other

Insurer Premium Range of Changes MonthtoMonth Reasons quoted for (a,b,c) Impact Impact
Increase % % % of State of HIH
Taxes
(@ (b) (©) (d) () ()
% Min Max Min Max
AAMI 0 Provided Provided -2 2 Not specified None None
ALLIANZ 6 <-35 >35 0 4 Increased Cat Reinsurance  None  None
AMP 0 -25 25 0 1 Changein portfolio.E None  None
CGU 3 0 15 2 4 Changein portfolio Direct None
FORTIS 0 0 0 0 0 No rate change Direct  None
NRMA -1 <-30 >30 3 14 Reinsurance premiums Direct None
RACV 9 <-30 >30 -2 17 Rating factor adjustments Direct  None
QBE-MM 3 <-60 >+100 -9 5 To achievetarget profit Direct  None
RACT 3 uniform uniform - 3 Deterioration in experience Direct None
RSA -4 - 10 - 1 2 Changeinsuminsured Direct  None
SUNCORP 0 - 50 >+50 - - Changein portfolio None None
SUNCORP 3 - 50 >+50 - 8 Deteriorationinexperience  None  None
ZURICH 2 - 20 na na Not Specified None None
Average 2

Allianz, Combined Contents/Other

QBE-MM,

thisis Houseowners/Householders - Contents, Houseowners/Householders - Other, and Other

NRMA, buildingsin NSW only.
RACT represents Buildings.

71.2.6

Compulsory Third Party Motor Vehicle

Severa insurers exited the CTP market (which is dominated by NSW) when it
was realised in 1993/94 that prices had been inadequate to cover losses.
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Table 7.5 - Compulsory Third Party Motor Vehicle
Insurer Premium Range of Changes MonthtoMonth Reasons quoted for (a,b,c) Impact Impact
Increase % % % of State of HIH
Taxes
(a) (b) (¢ (d) (e (f)
% Min M ax Min Max
AAMI 0 na na -19 3 Not specified None None
Allianz 1 -40 100 -1 4 Not specified None  None
AMP 1 0 1 0 1 Claim statistics analysis None None
NRMA 2 -50 0 0 2 Reclassification of Vehicles Direct  None
Suncorp-
M etway -2 -2 0 -2 0 Competitive pricing None None
Average 0

NRMA, thisisfor NSW only

In Queensland the introduction of competitive pricing has seen a dight decline
in the average premium charged by Suncorp-Metway. In NSW, premiums are
regulated through a ‘file and write’ system with submissions for approval made
to the Motor Accident Authority.

Analysis of this class indicates that the profitability of this class has been High
following the correction of NSW premiums in 1994/95, |egidlative amendments
and areduction in the number of insurers writing this class.

7.2.7 Commercial Motor Vehicle
Commercial Motor covers commercial fleets for the same risks as provided
under Domestic Motor Vehicle. Pricing is aso conducted along similar lines.
The main exception is that significant discounts may be given that can further
decrease the moderate level of profitability typicaly experienced for this class.
Table 7.6 - Commercial Motor Vehicle
Insurer Premium Range of Changes MonthtoMonth Reasons quoted for (ab,c) Impact Impact
Increase % % % of State of HIH
Taxes
(@ (b) © (d) (e) ()
% Min M ax Min M ax
AAMI Not written
Allianz 13 -95 100 -16 59 Not specified None  None
AMP 12 0 12 0 12 To achieve profitability None  None
CGU 11 na na -3 37 Changein portfolio Direct None
Fortis 10 10 10 0 10 Deteriorationin experience Direct  None
NRMA 20 <-30 >30 -6 76 Changein sum insured Direct  None
QBE MM -2 <-60 >+100 -42 144 To achievetarget profit Direct  None
Royal & Sun
Alliance -9 0 25 -4 3 Rating factor adjustments  Direct  None
Suncorp-
Metway 3 -27 412 -5 11 Deteriorationinexperience Direct  None
Zurich 14 11 15 na na Not Specified None  None
Average 8

NRMA, thisis Commercial and Domestic Motor
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7.2.8

Commercial Motor Vehicle has seen an increase in average premium of around
8 percent during 2000/01 and has aso exhibited a considerable range of
premium increases and decreases. A discussion of these changes is contained in
the Domestic Motor Vehicle section below.

Domestic Motor Vehicle

This class covers property damage to the owner’s vehicle and/or third party
property such as other motor cars or damage done by the policyholders vehicle
to other property.

This is the largest class by gross written premium with $3.4 billion out of total
Premium Revenue reported to APRA in the year to 30 June 2001 of $15.7 billion
for Private Sector Direct Underwriters (refer Appendix C.2.9). It is also one of
the most competitive as evidenced by the number of insurers writing this
business and, until 2000/01, the low return on capital achieved by this class
(refer Section 4.3.6).

Sophisticated pricing techniques have been developed for this class. The volume
of information, certainly for the larger writers of this business such as NRMA,
RACV, Suncorp-Metway, and AAMI, enables sophisticated statistical analysis
of the claims data and examination of the drivers of risk. The following lists
some of the typical risk rating factors used by insurersin their analysis:

Age

Age of Vehicle

Finance

Number of Prior Accidents

Number of Traffic Violations

Post Code

Sex

Sum Insured

Usage (Private/Commercial)
Vehicle Category (make and model)

Domestic Motor Vehicle has experienced a similar increase in the average
premium between 2000 and 2001 as for Commercial Motor Vehicle of around 8
percent. The principle reasons put forward by insurers for these premium
increases include deterioration in claims experience (causing either “refinement”
of the rating structure or a total re-rating of risks) and change in risk profile
(significant numbers of policyholders change circumstances which affect their
premium). The examination of the APRA data supports the contention that
historical returns for this class were Low but following the recent re-rating,
premium increases and reduction in claim cost for 2000/01, profitability is now
considered Moderate.
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Table 7.7 - Domestic Motor Vehicle

Insurer Premium Rangeof Changes MonthtoMonth Reasons quoted for (a,b,c) Impact Impact
Increase % % % of State of HIH
Taxes
(@) (b) () (d) (e) )
% Min Max Min Max
AAMI 1 <0 >40 -4 3 Not specified None  None
Allianz 9 -35 35 0 9 Not specified None  None
AMP 7 -25 25 2 10 Claim statistics analysis None  None
CGU 6 na na 5 7 Changein portfolio Direct  None
Fortis 8 6 10 0 10 Deteriorationin experience Direct  None
NRMA 9 <-30 >30 12 19 Rating factor adjustments Direct  None
QBE MM 4 <-60 >+100 -3 6 To achievetarget profit Direct  None
RACT 3 uniform uniform 2 3 Deteriorationin experience  Direct  None
Royal & Sun
Alliance 21 0 25 -4 21 Rating factor adjustments  Direct  None
Suncorp-
M etway 1 -50 50 -1 5 Deterioration in experience  None None
Zurich 2 2 2 na na Not Specified None None
Average 6

Fortis varies by State. 8% is an average
NRMA isrepresented by Comprehensive Car NSW - averages vary across States and policy covers

These increases include different mixes of business across States for different
insurers. Therefore, some differences in Table 7.7 may simply reflect experience
between States.

A common reason put forward by insurers for the increases in average premiums
was an increase in the cost of claims (which is supported by the anaysis of
APRA data).

A feature of this class (which is mirrored in Commercial Motor) is the large
range of premium increases observed. Severa insurers have reported that they
have recently undertaken detailed reviews of their portfolios, which is evidenced
by the considerable range of premium increases within States and also the
average premium increases reported between States (some States have recorded
modest increases or even dlight decreases in the average premium for segments
of the portfolio while increases for other States, particularly NSW and the ACT,
have been substantial).

The large range of premium increases reflects the outcome of introducing new
pricing structures. Figure 7.1 is typical of the range of increases in premiums
after the introduction of new pricing structures. The chart represents the
frequency of premium increases for comprehensive motor insurance for one
insurer respondent.
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Number of Policies

Figure 7.1 — Frequency of Premium Changes
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The extreme range of increases shows the extent of the pricing review
undertaken. These technical pricing reviews aim to allocate the projected cost of
clams according to statistically determined risk factors (refer above). The
effectiveness of these systems depends on the accuracy of information available
and detail of analysis undertaken.

It is evident that the review illustrated by the results in Figure 7.1, represents a
fundamental change to the previous method of rating Domestic Motor Vehicle
by that insurer. Several insurers reported similar results.

Figure 7.1 aso highlights the impact of re-rating on policyholder premiums.
Many policyholders may experience an increase (or a decrease) in premium even
though their personal circumstance has not changed.

Examples provided by insurers of the main drivers of the large increases in
premiums include theft and cost of imported parts, particularly for some specific
models, as well as high claims costs associated with specific regions. Some of
the largest increases smply reflect the loss of a no claims bonus (ie the insured
has had an accident), which can result in a 50 percent increase in premium.

It is adso possible that insurers, in some instances, smply get it wrong and react
incorrectly to a temporary deterioration in claims experience or analytical error.
In such situations it is unlikely that all insurers will have the same view or may
not have the same need to recoup the recent losses, which can be relatively
easily tested in the market by seeking alternate quotes.
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7.29 Marineand Aviation

This is a broad aggregation of policy types that covers own damage to the
vessels or craft, third party property damage (including cargo) and personal
injury. All companies who submitted responses wrote this business except for

AAMI.
Table7.8- Marineand Aviation
Insurer Premium Rangeof Changes MonthtoMonth Reasons quoted for (ab,c) Impact Impact
I ncrease % % % of State of HIH
Taxes

(@ (b) ©) (d) (e) ®

% Min M ax Min M ax
Allianz 15 -85 100 6 28 Not specified None  None
AMP 0 0 0 0 0 No rate change None  None
CGU 5 1 14 na na Deteriorationinexperience None  None
Fortis 0 0 0 0 0 No rate change Direct  None
NRMA? -2 <-30 >30 -7 3 Changein portfolio Direct  None
OBE MM Not available
Royal & Sun
Alliance 6 0 25 -3 1 Changein suminsured Direct  None
Suncorp-
Metway -1 -85 4380 -54 104 Increased claimsfrequency None  None
Zurich 0 0 0 na na Not Specified None None
Average 3

1 NRMA represents Boat insurance in NSW
2 Excludes data provided by QBE-MM.

The average reported premium increase between 2000 and 2001 for Marine and
Aviation across all insurers is 3 percent. This relatively low increase is
consistent with the analysis of the APRA data showing that Marine and Aviation
has recorded high underwriting profits for each year since 1995.

Reasons for premium increases specific to Marine and Aviation were not
provided. The largest increase was for Allianz who introduced a wide range of
increases (smilar to that illustrated for Domestic Motor Vehicle in Figure 7.1
above) due to lack of profitability.

7.2.10 Professional Indemnity

Policies in this class provide cover to persons against legal liability for losses
caused by professional negligence. Three companies (AAMI, QBE Mercantile
Mutual, and NRMA) do not write this business.
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Table 7.9 — Professional | ndemnity

Insurer

Premium Range of Changes MonthtoMonth Reasons quoted for (a,b,c) Impact

Impact

I ncrease % % % of State of HIH

Taxes

(@) (b) (c) (d) (e

(f)

Allianz
AMP

CGU

Fortis

Royal & Sun
Alliance
Suncorp-
Metway
Zurich

% Min Max Min M ax
19 -85 100 2 50 Not specified None
Min increased
to $1,000
2 na na na na Deteriorationin experience  None
10 10 10 0 10 Deteriorationin experience  Direct

na na na na To achieve profitability None

53 0 690 0 13 To achieve profitability Direct

21 -53 175 -42 61 Deteriorating loss ratios None

35 na na na na Not Specified None

None
Minimal
None
None

None

None

None

Average

27

7.211

Insurer responses indicted that very large premium increases are expected in this
class. The common reason for these increases is the increased cost of claims
over recent years. This is consistent with anaysis, which shows this class has
experienced Very Low returns over the last three years.

The nature of Professional Indemnity is such that the full extent of losses may
not be redlised for several years. Therefore, it is not possible to comment on
whether it is recent experience or the recognition by some insurers of the extent
of past losses that has caused the ‘ deterioration in experience’.

Although gross written premiums have increased for the class in recent years,
this growth has been outstripped by growth in the number of policies resulting in
a decrease in the average premium per policy. This indicates the potential for
further pressure on premiums to emerge.

At 30 June 2000 the HIH Group controlled over one third of industry wide gross
written premium; a level that is highly likely to have a considerable impact on
pricing in this market. The liquidation of the HIH Group effectively removed a
barrier for others to increase premiums.

Insurers indicated that HIH’s liquidation had no impact on current premiums.
This is consistent with the lead time required to implement new rates. However,
rates for this class can be expected to increase as the market absorbs risks
previously underwritten by HIH.

Public and Product Liability

Policies in this class provide protection against claims made on the insured by
third parties for bodily injury or damage to property for which the insured is
legally liable. Cover can include recall of products and breach of warranty. All
companies who submitted responses wrote this business except for AAMI.
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Insurers reported an average premium increase of 15 percent (refer Table 7.10).
The main reason given by insurers for these premium increases was a general
deterioration of claims experience.

Table 7.10 - Public and Product Liability

Insurer Premium Range of Changes MonthtoMonth Reasons quoted for (a,b,c) Impact Impact
Increase % % % of State of HIH
Taxes
(a) (b) (c) (d) ©)] (f)
% Min Max Min Max
Allianz 17 - 95 100 - 7 34 Not specified None None
AMP! 7 - 7 - 7 Deteriorating lossratios None  None
CcGuU 25 na na - 12 48 Deteriorationinexperience Direct  None
Fortis 10 10 10 - 10 Deteriorationinexperience Direct  None
NRMA 12 <-30 >30 - 5 29 Changein sum insured Direct None
QBE MM 12 <-60 >+100 - 16 219 To achievetarget profit Direct  None
Royal & Sun
Alliance 3 - 87 1,156 - 4 12 Toachieve profitability Direct  None
Suncorp-
M etway 21 - 53 175 - 28 46 Deteriorating loss ratios None None
Zurich 25 8 100 na na__Not Specified None _ None
Average 15

1AM Pareported an average of 15%

The analysis of APRA data shows that the Public and Product Liability class has
experienced high combined ratios since 1999. The combined ratios for these
years were well in excess of 150 percent. These ratios are considerably higher
than those in the early 1990’s as Public and Product Liability recorded apparent
underwriting profits between 1993 and 1995.

The reported average increases are the industry’s response to the Very Low
profitability of this class. However, insurers indicated that these increases have
been far from uniform, which have also been widely reported in the media
Based on the numerous complaints received by the Commission an examination
was undertaken of the drivers for these increases with some of the cases
addressed in more detail.

Examples

Complaints were received evidencing three and four fold increases in premiums
for Public Liability for small business operators and community/volunteer
organisations (eg: shopping centres, tourist operators, sporting clubs and other
volunteer groups). Many of these risks are considered by underwriters (along
with mining and commercial operations associated with the transport, production
and storage of chemicals) to be ‘high risk’.
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Retail shopping centres are referred to as ‘frequency’ accounts, which signifies
the high number of claims for ‘dips and trips' that tend to occur. Trail rides and
adventure tourism are characterised by accidents that can occur and which result
in serious injury amost regardless of the safety measures implemented. The
consequences of these characteristics are considered under the heading cost
drivers below.

Cost Drivers

Interviews were undertaken with several insurers and the key drivers identified
by insurance company interviewees for recent increases in this class of business
are:

Community - increased litigiousness of the general public and heightened
awareness of common law rights (this is consistent with observations made
in respect of increasing costs in other liability classes).

Court Awards - increased court awards (this is anecdotal but again
consistent with general observations of other liability classes).

L egal —severa observations were made concerning the impact of
increased legal activity as aresult of:

contingency fees
touting for business

attention of law firms (particularly when access to common law was
removed from Victorian workers compensation legidation in late
1997)

increase in prevalence of representative (class) actions
genera increase in legal costs.

Labour Market — Traditionally, workplace injuries were compensated
through statutory workers compensation benefits (Employers Liability).
However, during the 1990’ s there has been a significant trend towards
replacements of permanent employees with contract labour. It is apparent
that compensation is how being sought at common law against employers
who are indemnified through their Public Liability policy.

Insurance Market - Decreased capacity (consolidation in the local and
international market of direct writers, reinsurers, and brokers has caused
lack of depth in the market and the ability for stockholders to demand
higher returns for the risk carried).

Market Impact

The response of the insurance industry to the combined effect of:

Low returns in the 1990's;

increased costs (numbers and quantum of damages as well aslega costs);
contraction of capacity (domestically and internationally); and

switch in demand by stockholders from “growth” to “profit” targets.
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has been to significantly increase premiums for this class.

Contractually, Public & Product Liability is largely written on a ‘clams
occurring’ basis, which results in considerable delays from incident to report. In
addition, once a claim is reported there are considerable delays in settlement due
to the need to determine liability and quantum. These delays require substantial
reserves for claims yet to be reported (IBNR) and yet to be settled.

The pricing of these risks must likewise reflect both the need to recognise the
future development of claim costs and the uncertainty associated with current
estimates of these costs. However, in interviews, representatives of the industry
acknowledged that underwriting of this class has focussed on matching recent
levels of cash clam payments (described in Section 5 as ‘cash flow’
underwriting). This relies on current premiums and investment income being
sufficient to meet emerging claim payments.

This approach will ultimately fail if claim costs increase faster than investment
returns (which has been the case in this class of business in recent years) or if
premium volumes decrease and in the most severe case if premiums cease.

Any lack of sound technical underwriting skills will exacerbate the situation.
Evidence that this has been the case is provided by the recent realisation of the
extent of losses by several insurers. If previously unrecognised losses are
factored into pricing, it can cause premium increases to be greater than otherwise
necessary and, in some instances, result in the refusal to provide cover at any
price. This tends to mask the actua increase in cost to the community, as the
natural response by individuals and organisations is to retain a much higher
proportion of the risk in order to mitigate price increases.

The contraction of the market is due to limited capacity for this business within
the domestic market (essentially NRMA, QBE Mercantile Mutual, and Suncorp-
Metway). This limitation enables global insurers who have aso experienced
Low returns to dominate premium setting. While the ‘correction’ may be short
term (high rates are expected to lead to increased profitability with the inevitable
return of capital and hence price competition), the consequences of extremely
high premiums or the inability of organisations to obtain the necessary cover
may have a stifling effect on the economy.

7.2.12 Employers Liability

Each State and Territory in Australia requires employers to indemnify
employees in the event of workplace injury. Access to compensation and the
guantum varies significantly as do the types of schemes. Workers Compensation
is privately underwritten in Western Australia, South Australia, Tasmania,
Northern Territory and the Australian Capital Territory.

AAMI, QBE Mercantile Mutual, and Suncorp-Metway indicated that they do not
write this business.
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Table7.11 - Employers Liability

Insurer Premium Range of Changes MonthtoMonth Reasons quoted for (a,b,c) Impact Impact
Increase % % % of State of HIH
Taxes
(a) (b) (c) (d) ©)] (f)
% Min Max Min Max
Allianz 2 -95 >100 -24 18 Not specified None  None
AMP 8 <2%% >25% -4 24 To achieve profitability None Minimal
CGU 17 na na -17 77 Not specified Direct  None
Fortis 0 0 0 0 0 Norate change Direct  None
NRMA 2 na na -11 29 Policy claims experience Direct  None
Royal & Sun
Alliance Not applicable -56 500 na na ANZSIC rates Direct  None
Zurich 15 8 35 na na Not Specified None None
Average 7

Insurers reported an average premium increase of 7 percent between 2000 and
2001 for Employers’ Liability. The reasons given by insurers for the premium
increases include deteriorating claims experience and deteriorating loss ratios.
These comments are consistent with the observation that combined ratios for
Employer’s Liability have been greater than 138 percent for three of the last four
years. Analysis of the APRA data indicates that the profitability of this class has
been Very Low and is regarded as one of the most unprofitable classes of
business since 1993.

Workers Compensation business has proved a difficult class for both the public
and private sectors to underwrite. Many jurisdictions (Tasmania, Western
Australia, NSW, and to some degree Victoria) have experienced difficulty in
balancing the premium and cost equation.

As benefits are legidated, insurers need to compete on service and price.
Competition in this market is quite strong as insurers also seek to place other
classes of commercial and personal lines through this contact.

Changes to legidated benefits are aso difficult to price. Insurers initial
assessment of the required premium rates will be refined as claims experience
emerges and it becomes possible to better analyse the true financial impact.

7.2.13 Mortgage

Only one insurer (Roya & Sun Alliance) responded in relation to this class and
indicated that rates had not changed. Other insurers either do not write this
business or were in the process of disposing of it.

Anaysis of APRA data indicates that this class has returned an underwriting
profit in each of the last four years.
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7.2.14 Consumer Credit

Consumer Credit was written by two insurers (Allianz and Fortis) with increases
of O percent and 5 percent respectively. Fortis did not state a reason for the
premium increase.

Anaysis of APRA data indicates that this class has returned an underwriting
profit in each of the last three years and, while the economy remains buoyant,
little pressure would exist to increase premiums.

7.2.15 Trave

Travel policies provide protection against injury or loss during travel. These can
include cancellation costs and repatriation in the event of illness or injury whilst
abroad.

This class was only written by NRMA, Royal & Sun Alliance, and Zurich.
NRMA had the highest average premium increases, and in their response, cited
deteriorating loss ratios as the cause. Other reasons given by insurers for the
premium increases include deteriorating loss ratios, an increase in reinsurance,
and the deva uation of the Australian dollar.

Table7.12 - Travd

Insurer Premium Range of Changes MonthtoMonth Reasons quoted for (ab,c) Impact Impact
Increase % % % of State of HIH
Taxes
(a) (b) (©) (d) () (f)
% Min M ax Min M ax
CcGuU na na na na na Increasein Reinsurance None  None
NRMA 10 -5 15 0 10 Deteriorating loss ratios None  None
Royal & Sun
Alliance 6 na na na na Changein portfolio Direct  None
Zurich 2 -20 20 na na Not Specified None None
Average 6

Insurer comments are consistent with the significant increase in loss ratio
experienced in the year ended 30 June 2001.

7.2.16 Other Accident

This class represents a broad collection of risks such as burglary, money, glass,
fraud or dishonesty, electronic equipment, and machinery breakdown of
‘packaged’ policies. It also includes sickness and accident policies provide
benefits (income or lump sum) in the event of accidents resulting in injury or
death. AAMI and Zurich did not write this business.
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Table 7.13 - Other Accident

Insurer Premium Range of Changes MonthtoMonth Reasons quoted for (a,b,c) Impact Impact
Increase % % % of State of HIH
Taxes
(a) (b) (©) (d) (e) ®
% Min Max Min Max
Allianz 20 -75 100 10 35 No comment None None
AMP 3 0 3 0 3 To achieve profitability None None
CGU 10 0 37 Changein portfolio Direct  None
Fortis® 10 10 10 0 10 Deteriorationinexperience Direct  None
NRMA 13 <-30 >+30 -4 25 Changein sum insured Direct  None
QBE MM 2 -29 <-60 >+100 -50 224 To achieve target profit Direct None
Royal & Sun
Alliance 35 na na -4 17 To achieve profitability Direct  None
Suncorp-
M etway -19 -87 932 77 104 Changein portfolio None None
Average 5
15%in SA

2 Other Accident and Other combined

Insurers gave a range of reasons for the wide range of reported premium
increases. Reasons included a requirement to achieve profitability, change in
portfolio deterioration in claims experience, and changes in sums insured.

Anaysis of the APRA data indicates that the profitability of this class had
decreased in recent years but made a significant recovery in 2000/01. Assuming
that insurers are able to identify the areas of loss and can act to mitigate those
losses, then the wide range of premium increases is not surprising given the
diverse range of policies and risks included in this class.

Roya & Sun Alliance is the insurer with the largest average premium increase
and only made general comments about the difficulty of providing details for
this diverse class and the need to achieve profitability, while Allianz made no
specific comment on this class.

7.2.17 Other

Other represents a ‘mix’ of al other insurance business not specificaly
addressed elsewhere. Examples include trade credit, extended warranty, and
kidnap and ransom. AAMI, Allianz, AMP, NRMA, Royal & Sun Alliance, and
Zurich indicated that they have no business falling into this class.
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Table 7.14 - Other

Insurer

Premium Range of Changes MonthtoMonth Reasons quoted for (a,b,c) Impact Impact
Increase % % % of State of HIH
Taxes
(a) (b) (©) (d) (©) ()
% Min Max Min Max
CGU 4 na na na na Deteriorating | oss ratios None  None
Fortis 0 na na na na
QBE MM -29 <-60 >+100 -50 224 To achievetarget profit Direct  None
Suncorp-
M etway -6 -17 349 -15 11 Good loss ratios None None
Average -8

QBE MM combined the results for Other Accident and Other

Premiums are reported to have decreased for al insurers except CGU who
reported a relatively small increase of 4 percent. Anaysis indicates that some
components of this class had been generating Very Low returns. This may be
reflected in the large range of increases reported by QBE Mercantile Mutual and
Suncorp-Metway.

7.2.18 Inward Treaty

No insurer responded in respect of this class, all indicating that they did not
write this business.
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8

8.1

8.2

| mpact of the Liquidation of the HIH Group

Considerable speculation surrounded the high profile liquidation of the HIH
Group and the potential linkage to increases in premiums charged by other
insurance companies. This section examines this relationship.

Background

The HIH Group had a diverse corporate structure that included both local and
international companies. Underwriting of Australian insurance business was
primarily conducted for the HIH Group by CIC Insurance, World Marine &
General Insurance, FAI General Insurance, and HIH Casualty and General
Insurance. Three other companies within the group (HIH Underwriting &
Insurance (Australia), FAI Traders Insurance, and FAI Reinsurance) also had
Australian licenses, however, these companies were not writing business when
the HIH Group was placed in provisiona liquidation as they were already in run-
off.

Out of an industry total of $17.7 billion in gross written premium for the APRA
reporting year to 30 June 2000, the HIH Group accounted for $1.65 billion or
9.3 percent. Examination of the decreases in premium revenue and provisions
for outstanding claims liability reported to APRA at 30 June 2001 (subsequent to
HIH’s liquidation) indicates that the major classes underwritten by the HIH
Group were CTP, Professional Indemnity and Public & Product Liability.

In June 2001 it was announced that a Roya Commission was to be established
to examine the circumstances surrounding the failure of the HIH Insurance
Group. This announcement followed the appointment of provisional liquidators
(KPMG) on 15 March 2001 to 18 companies (including the seven Australian
licensed insurers), which itself followed considerable market speculation and
rumour as to the ongoing viability of the HIH Group. The HIH Group was
placed in liquidation on 27 August 2001.

A Royal Commission is currently investigating the circumstances surrounding
the failure of the HIH Group. The following considers the general impact on the
market and consumers.

Movement Prior to Liquidation

The HIH Group underwent considerable expansion and contraction over the last
decade. Some of the larger transactions directly impacting business in Australia
include the acquisition of CIC Insurance Group in 1995, Winterthur Swiss sale
of its 51 percent shareholding in 1998, takeover of FAI Insurance in 1998/99,
acquisition of World Marine & General Insurance in 1999.
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8.3

In 2000 Allianz entered into a joint venture with HIH in respect of lines of
persona insurances (Householders’fHomeowners, Domestic Motor Vehicle,
NSW CTP, and some Marine). Early in 2001, HIH announced a joint venture
with QBE in respect of commercial insurances. Just prior to the appointment of
provisiona liquidators, HIH agreed to sell its Workers Compensation portfolio
(ACT, NT, Tas, and WA — Workers Compensation is underwritten by public
sector schemes in other jurisdictions) to NRMA.

HIH Market Share

Some impact on premiums in the classes in which HIH had a dominant share
could be expected. Table 8.1 shows that the HIH Group, in recent APRA returns,
had a significant share (significant has arbitrarily been taken to mean 10 percent)
in CTP Motor, Professional Indemnity, Public and Product Liability, Employers
Liability, and Other.

Table8.1-HIH Market Share by Premium Revenue Inside Australia

Class of business 30-Jun-98 30-Jun-99 30-Jun-00
Fireand ISR 9.9% 9.4% 8.5%
Houseowners/Householders 7.4% 7.5% 8.6%
CTP Motor Vehicle 16.0% 16.4% 19.0%
Commercial Motor Vehicle 11.7% 9.1% 7.2%
Domestic Motor Vehicle 7.2% 7.0% 6.5%
Marine and Aviation 23.9% 25.1% 9.6%
Professional Indemnity 35.6% 33.2% 35.1%
Public and Product Liability 21.9% 16.1% 15.4%
Employers' Liability 6.9% 8.6% 11.8%
Mortgage 0.0% 0.0% 0.0%
Consumer Credit 0.9% 0.6% 0.0%
Travel 27.2% 26.7% 28.5%
Other Accident 13.0% 9.9% 6.7%
Other 9.4% 12.5% 14.3%
Inward Treaty 8.9% 5.1% 2.1%

Since the APRA return for 30 June 1999, the HIH Group's share increased in
CTP Motor, Professional Indemnity, Travel and Other but declined significantly
in Marine and Aviation (one of the classes with Very High/High returns). Of
these classes, Professional Indemnity and Public and Product Liability have
experienced Very Low returns; they represented 20 percent of the HIH Group’'s
business throughout this period.
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8.4

84.1

8.4.2

8.4.3

Insurer Responses

In addition to the information supplied for analysing price increases (refer
Section 6 and 7 of this report) insurers were asked to provide details only of the
effects the failure of HIH has had so far on their premiums. Most insurers
reported that the failure of the HIH Group of companies has had no impact upon
any of the classes of business that they write. Instances specifically referred to
by the insurers are summarised below.

Workers Compensation - Tasmania

AMP reported that the failure of HIH had an impact on Worker’s Compensation
in Tasmania, aong with the classes of Industrial Special Risks and Professional
Indemnity. AMP reported that with respect to Tasmanian Workers
Compensation they understood that there would be a levy imposed in order to
fund the Tasmanian Nominal Insurer. AMP subsequently increased their rates by
10 percent on 5 May 2001. The Tasmanian government did introduce a special
levy in relation to Workers Compensation insurance, however this is effective
from 1 July 2002. AMP in turn removed the rate increase on 30 May 2001.

Professional Indemnity and Industrial Special Risks

AMP has aso made a general comment upon the effects of the failure of HIH on
Professional Indemnity and Industrial Special Risks. They commented that
insurers consider Professional Indemnity and ISR risks on an individual basis,
and market factors including the failure of HIH are influences on the premiums.

HIH’s obvious dominance in the Professional Indemnity and Public & Product
Liability markets could trigger premium increases if their competitive pricing
had acted to maintain premiums at a low level. However, influence on ISR and
Workers Compensation would only by localised given the relatively small share
of the market held by HIH.

Settlement Costs

Suncorp-Metway mentioned one possible future effect of the failure of HIH.
They considered that there has been no impact on the rating levels being charged
a this stage, however, some deterioration in claims costs is anticipated due to
clams involving Suncorp-Metway insured’'s who are co-tortfeasors with
defendants insured with HIH. The likely impact of this on bottom line
profitability is still being determined.

NRMA aso detailed the possible future effects. With respect to CTP in NSW,
NRMA will not be able to recover monies that would have been recoverable
from HIH when an HIH customer was responsible for a loss involving an
NRMA customer. NRMA will estimate the shortfal at the end of the 2001
financial year, and will then have to decide if a premium rate increase is
necessary to replace this shortfall.
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8.4.4

8.4.5

8.5

Pricing Lead Time

NRMA provided a detailed explanation as to why the failure of HIH has no
effect to date on the premium rates being charged. An example was supplied for
CTPin NSW.

“The failure of the HIH group of insurance companies had no impact on the
premium rates charged for CTP insurance in NSW. Premium rates changes
can only be introduced through an actuarial review and a subsequent
refiling of rates to the Motor Accidents Authority. This process last
occurred in August 2000 for policies written after 5 October 2000, well
prior to the failure of the HIH insurance companies’ .

The issues raised by Suncorp-Metway and NRMA will be a relatively common
concern impacting the liability classes (including CTP). It may be anticipated
that loss ratios will increase as the magnitude of this is realised but will not
affect rates until liabilities are assessed in the current year and rates reviewed.

Comment

The effect of the liquidation of the HIH Group on premiums is not expected to
be realised for some time and will probably lead to a series of increases. The
dominant share of the HIH Group in Professional Indemnity and Public &
Product Liability would enable competitors to increase premiums if the
anecdotal evidence isindeed correct that HIH undercut the market.

It is likely that the faillure of the HIH Group acted as a circuit breaker to the
obvious Very Low rates of return experienced by these classes that may enable
premiums to increase to more sustainable levels. The combination of the HIH
Group'’s fallure with the Very Low rates of return may lead to higher increases
than either factor in isolation.

General Impact of the HIH Group Liquidation on the Market

Many insurers remarked that the insolvency of the HIH Group has had little or
no effect upon them. Those insurers that have felt an impact have not indicated
that it is across the market as a whole, rather that it is specific to individual
classes of business. HIH had a large share of Professional Indemnity as well as
Public and Product Liability insurance and were charging premiums that have
been described as ‘unsustainable’ by other insurers. Insurers consider that their
exit from the market has ‘cleared the path’ for remaining insurers to increase
premiums for these classes.

It must be remembered that although insurers indicated that HIH had no impact
on premiums the responses related to current premiums and followed shortly
after the liquidation of HIH in which little time had elapsed for insurers to react.
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8.6

Feedback from insurers through interviews suggest that the collapse of the HIH
Group (locally) & Independent (internationally) had two critical effects on the
market. The first was to remove domestic capacity for some risks much of which
now can only be placed offshore and at higher premiums. The second was the
removal of a barrier to increase premiums in some classes thus enabling
premiums to set at a level that reflects the underlying risks. As a result the effect
of HIH’s liquidation on the market is expected to act as a catalyst (or a least
another contributing factor) that will act to trigger premium increases.

Impact of Increased I nsurance Premiums

Premiums in recent years for Professional Indemnity Public & Product Liability
have produced Very Low returns on capital for insurers. This indicates that
policyholders have been enjoying low premiums (compared to the actual risks
being insured).

As insurers increase premiums (or withdraw from the market) in reaction to this
poor performance, policyholders can expect disproportionately high increases in
premiums on renewal. Thisis because:

Increases in premium in line with general wage inflation can normally be
expected as both insurer operating costs and claims costs (for liability
classes) tend to increase with wages,

The low premium base enjoyed by policyholders in recent years will mean
restoration of premiums to an adequate level will result in significant
percentage increases,

Continuing increases in the cost of clams (as illustrated by large court
awards — a recent medica malpractice case in NSW settled for
approximately $14 million) tend to drive premium increases (for liability
classes) at a greater rate than wage inflation;

Increased reinsurance costs (aso from a low base) are expected to flow
through to direct premiums as the industry recovers from recent losses,

Any insurer seeking to recover past losses will further add to the observed
percentage premium increase. Competition between insurers will tend to
limit the extent this can be done. Overcharging will attract new entrants or
insurers with a strong capital base to charge more realistic premiums; and

Very Low returns may have caused some insurers to withdraw from the
market, in addition to HIH. The remova of capacity means that insurers
who set premiums at higher levels become more widely utilised, resulting
in higher overall market average premiums.

The greatest premium increases can be expected in classes in which insurers
have suffered significant losses and have chosen to withdraw from the market.
Remaining insurers are left relatively free to set the market. Excessive premiums
will ultimately attract other insurers back into the market, however, this may not
occur for several years.
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Increases in Fire and ISR could be of the order of 10 percent (if insurers seek to
restore profitability) up to 30 percent (as reinsurance rates harden). Significantly
higher increases could occur for Professional Indemnity and Public & Product
Liability classes, the actua increases will depend on the how insurers react to
the issues outlined above.
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PART C

Consumers and General I nsurance
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9

I ntroduction

As a consequence of the Commission’s work in preparing this review of the
general insurance industry, it received a significant number of queries from
individuals, small businesses and community/volunteer organisations. Inquiries
and complaints lodged from small business operators and community/volunteer
organisations concerned a range of general insurance products. However, of
particular concern to these parties was the price and availability of Public
Liability insurance. Complaints and inquiries made by individuals related to
persona insurance products such as automobile, home and contents and funeral
insurance policies.

In response to the number of re-occurring issues raised by consumers, this
chapter discusses aspects of the present relationship between insurers and their
customers. It is relevant to note that the complaints made to the Commission
were not from medium to large businesses;, the purchasers of industrial or
commercia insurance. In these sectors the consumers are well-informed buyers
who generally have the resources and expertise to examine and negotiate in
detail over each of the terms and conditions of an insurance contract. It is the
consumers that do not have the resources to devote to insurance purchasing
matters that have brought issues to the attention of the Commission.

Table 9.1 provides the break down of complaints between personal and business
related insurance matters received by the Commission for the period from 7 June
2001 to 31 October 2001.

Table 9.1 — Summary of Complaints

Class Occurrence Per centage
# %
Personal 312 54
Business 204 35
Others 64 11
Totals 580 100

All complaints received by the Commission, either by way of its call centre or as
written submissions were reviewed. The mgority of the complaints involved
situations where consumers had experienced a significant premium increase.
Consumers also complained where they had contacted the insurer and were
dissatisfied with the response they had received or were concerned about the
lack of information provided by the insurer on initial receipt of the renewal
offer.

The main issue highlighted by the complaints was the poor quality of
information provided by insurers to insureds about the reasons for significant
increases and the specific changes to the cover purchased.
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9.1

Is General Insurance Understood by Consumers?

Insurance is traditionally a system of combining many loss exposures so that all
participants share the costs of unexpected losses. It is generally understood that
the reason for insuring is to remove from the individual the risk or uncertainty
about a possible financial loss. Insurance offers a method to transfer the risk of
the financial loss away from the individual.

When insurance is purchased, risk is transferred to an insurer who in return
undertakes to reimburse the insured if a specified loss occurs. To determine the
price for which the insurer is willing to accept the responsibility to reimburse an
individual’s potential financial loss, the insurer will estimate the total losses that
it expects to incur and its expenses, then charge each policyholder a share of the
total in the form of the premiums for the policy.

The insurer is able to price its policies with some accuracy because it is dealing
with the total cost of many exposures. Since incremental risk decreases as the
number of exposures increases, the result is that policyholders replace the
possibility of arelatively large loss with the payment of a much smaller expense,
the premium.

This simple description of insurance and the manner in which policies are
priced, although understood in a general sense may be for the majority the extent
of their appreciation of the industry and the services that it offers.

It is the adequacy of information about the industry, its services currently
available to consumers and the basis of setting premiums that appear to be the
underlying issues behind the queries that the Commission has received. In the
Commission’s view, consumers are not primarily interested in being told about
the vital role insurance plays in the economy, a point that is often repeated in
defence of the industry by participants. Consumers would benefit, however,
from being provided with a clear account of:

their insurer’s recent profitability;
the basis of setting premium charges; and
the specific reasons why the insurer has increased their premium.

The experience of the Commission in this regard is in part reflected by the latest
annual report of the General Insurance Inquiries and Complaints Scheme (1EC).
This publication reported that a lack of communication between insurance
company or the insurance agent and the consumer forms the basis of 64 percent
of all denials of claims and hence disputes'®. The areas cover claimed events not
covered by policy (16 percent), conditions or exclusions relating to the policy
(40 percent) and non-disclosure (8 percent).

'® Insurance Inquiries and Complaints Scheme Annual Review 30 June 2000.
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9.2

According to the IEC these three categories highlight the need for insurers to
improve their sales practices and marketing to better inform their customers.
Greater efficiency needs to be achieved in explaining the extent of cover and in
what circumstances the policy will provide protection®.

It should be noted that the role of the IEC does not involve the handling of
complaints or inquiries from consumers that are seeking a reappraisa of the
price that has been set by a particular insurer for a specific insurance policy.
Currently, the only recourse that consumers have with respect to pricing
decisions is with their insurer. Insurers though are not obliged to review
premiums when questioned by consumers, nor are they required to provide clear
and concise explanations of the reasons why they have determined that a
particular risk warrants a certain premium.

What the industry tells consumer s about price

The cost drivers in the general insurance industry and the industry’s recent
profitability were identified in previous chapters. A broad indication of likely
price outcomes across the various classes of general insurance business was also
provided.

The length of the discussion of the various issues involved and the performance
of the different classes of business is indicative of the complexity of pricing
insurance policies. In summary, an explanation for a particular pricing outcome
or trend is unlikely to be a matter of taking one or two cost factors into account.
The fina price is a product of a large number of cost factors that are not always
immediately quantifiable, readily distinguishable or of the same weight. In
addition, the effects of price competition between insurers offering similar
insurance services is a further complicating factor in assessing price movements.
As discussed in Section 5.5, insurers may be operating with different pricing
techniques depending on their particular commercial objectives. Given this
complexity there is a considerable amount of effort and care required from
insurers when explanations for premium increases are prepared and presented to
insureds and the public at large.

Following the collapse of HIH, consumers were provided with a barrage of
clams and counter-claims regarding the reasons for insurance premium
increases. Media reports at the time were indicative of the information provided
to consumers and recounted to the Commission and consumer groups. These
explanations were in general limited to the citing of brief reasons for why
insurance premiums had increased.

7 Insurance Enquiries and Complaints Scheme Annual Review 30 June 2000, figures
for refusa of claims July 1999 to June 2000.
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A number of the explanations that were provided in the period following the
collapse of HIH to consumers as to why premiums were being increased are
listed below. Where comments were offered in respect to a particular class of
business these generally concerned Domestic Motor insurance premiums.

Vi.

Premiums have gone up because imported part prices are up with the fall
of the Aussie dollar. They are up for some manufacturers by up to twenty
per cent and that increases our cost of claims, which we have to then
reflect in our premiums'®;

The cost of reinsurance is up following the April * 99 hailstorm®®;
Car theft is up over ten per cent on average across the Sate (NSW)%°;

We're collecting on average around about $70 from each policy just to
cover the cost of theft?!;

Labour rates have obviously gone up??; and

We are putting in place a more of an individual risk rating model. So that
good policyholders don’t subsidise those who have lots of claims™.

The performance of the general insurance industry was aso referred to as
contributing to general insurance premium increases, the comments included:

The whole general insurance industry has been unprofitable. Last year we
made a $1.8 billion loss in underwriting across the industry. So it has been
historically a very unprofitable industry?*;

Between 1997 and 2000, global reinsurance rates were driven down to
unsustainably low levels which are no longer available?®;

All insurance companies are feeling the same cost pressures that we are
and I’'m sure they're adjusting their premiums in different ways, because
we have different rating models and different rating factors, different ways
of doing it®;

The Australian general insurance industry has for years been
characterised by over capacity and too many competitors. As a result, the

return to equity in the industry has been around five per cent, which iswell
short of capital costs’’; and

18 ABC 702 2BL, 07/06/2001, S00004166575

19 ABC 702 2BL, 07/06/2001, S00004166575

20 ABC 702 2BL, 07/06/2001, S00004166575

2 28M, 07/06/2001, SO0004167908

22 A Current Affair, Channd 9, 07/06/2001, M00004172555
23 28M, 07/06/2001, SO0004167908

24 ABC 702 2BL, 07/06/2001, S00004166575

% Business Sunday, Channdl 9, 27 May 2001, S00004074174
% ABC 702 2BL, 07/06/2001, SO0004166575

%" Business Sunday, Channel 9, SO0004074174



Australian Competition and Consumer Commission 112

v. Over the last two or three years, a lot of insurance companies haven't
made much money out of the insurance business itself. They've lived off
their investment income?®.

The mgjority of the comments listed above are consistent with the information
presented in this report. However, these general statements even with an
understanding of the industry provide little by way of a clear and structured
account to the individual as to why their particular premiums have increased by
more than the rate of inflation.

Of considerable concern to the Commission are those comments that do not
accurately or fully reflect the true position of the industry.

The remark that the April 1999 hailstorms will have had the consequence of
increasing reinsurance rates is not accepted to be the case given the international
nature of the reinsurance market and the relative small size of Australia's
insurance market. The broad claim that the industry is historically very
unprofitable is a comment that without any further explanation or qualifications,
since there are certain classes of insurance that have been extremely profitable
(e.g. Mortgage, Consumer Credit), is one that is not consistent with the analysis
of the industry provided in this review. The fact that such comments generally
go unchallenged or require a more comprehensive explanation only further
serves to indicate that the awareness of the public is limited in regards to how
the insurance industry prices its services.

The case study below is indicative of a number of complaints made to the
Commission where the insured found it difficult to get a ‘straight answer’ on
why such a significant premium increase occurred.

Case Study
Type: Car

A female car insurance policy holder in Victoria contacted her insurer after receiving a
policy renewal letter in which her premium had risen quite substantially. She has never
submitted any claims and had not changed any policy particulars. This individual first
spoke with a car insurance call centre operator who agreed that given the particular
circumstances, the increase seemed unreasonably high. Nonetheless the car insurance
cal centre operator was unable to offer any explanations for the increase and instead
offered to discuss the situation with her manager.

However, after discussing the situation with her manager, the call centre operator did
not provide any explanations and instead offered to decrease the premium by $40.
Angered by this, the consumer then contacted the manager directly and was told that the
reasons for the increase were “because al other Mazdas must have put in an increased
number of clams’.

2 A Current Affair, Channg 9, M00004172555
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9.3

9.4

Recommendations Regar ding Pricing I nformation

The Commission makes several recommendations to the general insurance
industry intended to assist consumers assess whether premiums being offered are
acceptable.

A. Increases to the previous policy’s premium should be clearly explained
when policies are offered for renewal. This could be achieved by a note
summarising what premium was paid last year, whether coverage is
extended or proscribed and what other factors, such as risk rating factors,
have been reassessed so as to cause a change in premium;

B. The industry should provide consumers at large with genera premium
trend data for the various classes of insurance, and comprehensible
explanations outlining the influence of the maor cost drivers on
premiums. The absence of publicly available premium information does
not promote consumers genera level of awareness or confidence in the
genera insurance industry; and

C. Insurers should improve their premium complaints and query handling
systems to enable consumers to contest premium assessments and access
detailed explanations for specific increases.

An Information Asymmetry — General | nsurance Policies

The second significant area of consumer concern brought to the Commission’s
attention was the difficulty consumers face in accessing adequate information
regarding the extent of the cover that they had paid for. This is corroborated by
the 1EC report, which states that 64 percent of disputes between consumers and
the insurer relate to inadequate explanations of the extent of cover and the
circumstances in which the insurance policy will provide protection.

An information asymmetry refers to a Situation where, despite the presence of
competition amongst suppliers in a given market, such as Home and Contents
insurance, Domestic Motor insurance etc, consumers of the service are unable to
adequately determine the fundamental value of the service offered.

When a consumer is unable to understand and compare the particulars of a
specific good or service they are denied some of the advantages that competition
usually provides. Without the information being presented in a manner that is
easily comprehensible consumers are unable to utilise their resources in the most
efficient manner given their particular requirements.
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9.5

Specific information asymmetry problems that retard the level of competition
between like insurance policies offered by different insurers have been outlined
in a recent paper in the Australian Business Law Review?® by Julie-Anne Tarr.
These are summarised as follows,

I The vast variety and heterogeneity of policy termsto be found in any one
given area of insurance;

ii.  The presence of unexpected and idiosyncratic terms, conditions or
exclusonsin policies;

iii.  Consumer ignorance of the nature and extent of cover obtainable in any
given area of the insurance market.

Terminology and Conditions

The Austrdian Law Reform Commission (ALRC) in its 1982 review of the
insurance field emphasised that when consideration is being given to the terms
and conditions of individual insurance policies the contractual nature of the
relationship between insurer and insured remains. This however, as stressed in
the ALRC's review, should not be considered as a sufficient reason for
preventing a balance being struck between the legitimate business interests of
the insurer to define and hence offer cover on commercialy feasible terms and
the rights of the consumer to obtain a policy that is comprehensible. Where the
opportunity for a clear understanding of the policy is hindered by complex
conditions the consumer is at a significant disadvantage.

The relevant legidation requiring fair and reasonable disclosure in policiesis the
Insurance Contracts Act 1984. The Act places the onus on the insurer to clearly
inform new policyholders of what their cover includes or excludes and also
requires insurers to clearly inform existing policyholders of any changes to their
policies. The Insurance Contracts Act 1984 is not a prescriptive regime,
something that may be counter to the best interest of both parties. However, it
does set out some of the expectations of the community in relation to policy
wording and construction. These are essentialy to be provided with a service
that is presented in such a manner that it affords the individual the opportunity to
exercise, where sufficient competition exists, the option to determine the
subjective value of the product and its competitors.

Presently, consumers have to search through some home policies to discover
whether they are covered for new-for-old replacement or indemnity. Some
policies pay for fusion and claim that they do not depreciate, but then claim the
insured must contribute a percentage to the cost of replacement depending on
age of the motor (thisis no different to depreciation). Some policies do not cover
landdlip, others say it has to be the result of an earthquake within 48 or 72 hours
of the earthquake occurring. There are many fine print differences between the
policies and each has a different wording and way of presenting the information.

2 Julie-Anne Tarr, “Disclosure under the Prescribed Insurance Contracts Regime:
Section 35 of the Insurance Contracts Act 1984 and Consumer Protection Revisited”,
Augtralian Business Law Review 29 (3) June 2001 pp198-210
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Where the industry continues to define events in different ways, draft exclusions
in different and often confusing language, and use different terminology to
describe similar situations, it will be difficult for consumers to compare policies
and as such this presents a serious impediment to competition.

The divergence in policy terminology and cover has been highlighted in the
Australian Consumers Association 1998 and 2001 reviews of Home Building
and Contents insurance®. These surveys highlight the disparity between types of
policies available for these risks with not al policies surveyed offering coverage
for those events most commonly claimed.

The introduction of more consistent terminology is aso likely to be beneficial
for those insurers that can provide a competitive product. A more consistent, and
where feasible, smplified language for like policies across the industry
readdresses the comparative disadvantage that the majority of insureds find
themselves at. Consumers generaly lack the time or the ability to critically
examine a selection of different policies to determine which one best suits their
particular requirements. Consequently, in an environment where policies are
more easily understood those insurers who offer ‘better’ products are likely to
attract more business.

The second advantage that would accrue to insurers through the use of more
common terminology and clearly explained conditions is that their policyholders
are more likely to understand the extent of the cover they have purchased and
the lega relationship that they have entered into with the insurer. A better
understanding of the policy that has been contracted will in turn reduce the
potential for disputation (a costly exercise in itself) and the subsequent loss of
goodwill.

The Commission acknowledges that there is a limit to the extent to which terms
and conditions can or should be standardised and simplified. The nature of
insurance does at times require the use of technical wording in the drafting of
certain policies without which the insurer may significantly increase the
potential for the insurer to be subjected to risks that the product was not
designed or costed to include.

The Commission is aware that agreements between insurers on standardised
policy terms and conditions may facilitate certain anti-competitive behaviour
and stifle pro-consumer outcomes. The OECD in commenting on agreements
related to standardised policy terms and conditions cited the following issues of
concern’!:

i These agreements may support successful collusion on price;

% The surveys are reported in the ACA’s Choice magazine November 1998 and
September 2001 issues.

¥ OECD, (1998), “ Competition and Related Regulation Issues in the Insurance
Industry”, The Committee on Competition Law and Policy, December 1998.
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9.6

These agreements may restrict product variety available to consumers
limiting the choice of a product that is more closely suited to their needs;
and

Sandardisation may restrict innovation. By limiting deviation from
established standards consumers may be forced to forego the benefits of
innovative new products employing a completely different approach.

However, the OECD also recognised that the drawbacks that may arise could be
offset by:

Not binding insurersto the use of standardised contracts (perhaps with the
requirement on insurers who choose not to offer standard contracts to
disclose this fact to the consumer); and

Applying standardisation to only some part of the overall insurance
contract.

Recommendationson Terminology and Conditions

The Commission makes severa suggestions for consideration by the general
insurance industry.

A.

Insurance contracts in each class and policy area sought by consumers,
small business and community organisations should contain on the front
page of policies a standard checklist that would use generic terms for each
type of insurance cover.

Increase where practicable the use of standard terms across policies.

Utilise large font, direct and plain English disclosure (supported by
consumer testing of policy documents by companies) of the extent of any
exclusions, with practical examples to highlight impacts (eg “if your house
catches fire in X dsituation, or you are robbed by Y, we will seek not to
cover your clam” etc).

Just as the Commission supports any attempts to promote transparency in the
flow of information between insurer and insured, the Commission also believes
that insureds should be provided with information in a timely manner. Although
the notion of good faith is extremely broad, the Commission believes that it
should include the assumption that insurance companies do not alow there to be
any unreasonable delays in providing an insured with explanations.
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Glossary

The following contains a brief description of common terms used in the insurance
industry and that appear in this report. It is not intended to form a complete list of

terminology used by the general insurance industry.

Term/Phrase Meaning

Bonus/Malus A premium reward (bonus) or penalty (malus) attaching to the
renewal premium. The level of the extra premium or discount
depends on the level of insurance claims made in previous
year(s).

Case Estimates An estimate of total payments expected to be made in respect

of claims already reported to the insurer.

Claims Expense

Cost of claims. In accounting termsiit is calculated as total
payments in the year plus the change in provisions for the
outstanding claims liability over the year.

Claims Made

Insurance policies which cover claims that are notified in the
year of cover (typically used for Medical Malpractice and
other Professional Indemnity classes).

Claims Occurring

Insurance policies which cover claims that occur in the year
of cover.

Combined Ratio

The sum of the loss ratio and expense ratio.

Earned Premium

Written Premium plus change in provision for Unearned
Premiums. This represents premiums actually earned in
respect of risk exposures during the year.

Expense Ratio Operating expenses divided by earned premium.

IBNER Incurred But Not Enough Reported. Reserves held in addition
to an insurer’s case estimates in the event that case estimates
are considered insufficient to meet future payments for know
clams.

IBNR Incurred But Not Reported. Claims that have already been

incurred but have not yet been reported to the insurer.

I nsurance Profit

Underwriting Profit plus allocated investment income.

Long tall Classes of business that have claims reported and paid over
many years such as Employers Liability, Product & Public
Liability and Professional Indemnity.

Loss Ratio Claims Expense divided by earned premium.

Outstanding Balance sheet provision held to meet future payments for

Claims Liability known claims and IBNR claims.

Profit Signature

The pattern of profits expected to emerge over time from a
block of business.

Rating Factor Factors which determine the level of premium an insured must
pay (e.g. vehicle category, age of driver for car insurance).
Typically they are based on factors consider to influence the
underlying risk being underwritten.

Return on Capital  Insurance Profit/Benchmark Capital.

Return on Equity

Profit divided by net assets or shareholders funds.




Australian Competition and Consumer Commission

118

Risk-free An investment with a zero percent default risk (typicaly
represented by government bonds).

Run-off Refers to a book closed to new business (eg HIH, New Cap
Re, GIO Re).

Segment Specific elements of the insurance market targeted by
insurers.

Shareholder Capital supplied by shareholders to support the business—a

Capital detailed definition is set out in the new APRA guidelines.

Short Tall Classes of business which have claims reported quickly and

generally paid quickly such as Motor,
Houseowners/Householders, etc.

Technical Reserves

Provisions held to support the claims yet to be paid
(Outstanding Claims Liability) and unearned premiums
(Unearned Premium Reserve).

Underwriting
Profit

Earned Premium less operating expenses less Claims
Expense.

Unearned Premium

Premiums received before the balance date but which relate to
risks after that date.

Written Premium

Premiums written in the financial year. Some of this premium
relates to risk exposures in subsequent year(s).
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Al

Description of Regulatory Bodies

This appendix briefly describes the roles of the man Commonwealth
government bodies involved in the regulation of the financial services sector.

Role of the Australian Competition and Consumer Commission

The Commission seeks to improve competition and efficiency in markets, foster
adherence to far trading practices in well informed markets, promote
competitive pricing wherever possible and restrain price rises in markets where
competition is less than effective. It is particularly concerned to foster a fair and
competitive operating environment for small business.

The Australian Competition and Consumer Commission is an independent
statutory authority. Its formation in 1995 was an important step in the
implementation of the national competition policy reform program agreed to by
the Council of Australian Governments.

The Commission administers the Trade Practices Act 1974 and the Prices
Surveillance Act 1983 and has major responsibilities under other legidation. The
objective of the Trade Practices Act is to enhance the welfare of Australians
through the promotion of competition and fair trading and protection of
consumers.

The Commission is the only national agency dealing generaly with competition
matters and the only agency responsible for enforcing the Trade Practices Act
and associated State and Territory legidation. The Commission applies the
Trade Practices Act's competition provisions to al Australian businesses,
including government enterprises and unincorporated entities, through the
Competition Code.

The Commission can examine prices to promote competitive pricing and to
restrain price rises in markets where competition is less than effective.



A.2 Roleof the Australian Securities and I nvestments Commission

The Australian Securities and Investments Commission (ASIC) is an
independent Commonwealth government body established by the Australian
Securities and Investments Commission Act 1989. It began on 1 January 1991 as
the Australian Securities Commission, to administer the Corporations Law. It
replaced the National Companies and Securities Commission (NCSC) and the
Corporate Affairs offices of the States and Territories. In July 1998 it received
new consumer protection responsibilities and its current name.

ASIC is one of three Commonwealth government bodies, aong with APRA and
the Austrdian Taxation Office, that regulate financial services. Its
responsibilities encompasses the protection of investors, superannuants,
depositors and insurance policy holders, the regulation and enforcement of laws
that promote honesty and fairness in financial markets, products and services
and in Australian companies.

The consumer protection responsibilities of ASIC that are particularly relevant
to genera insurance regulation include:

consumer disclosure regquirements including disclosure of terms and
conditions (including exclusions), disclosure of premiums and other fees,
disclosure of risks, and the disclosure of complaints handling
arrangements. This includes disclosure in the paper-based form or on the
web or through telephone sales;

dispute resolution procedures;

oversight and approval of the operation of codes of conduct and the
operation of the Insurance Enquiries and Complaints Scheme; and

the conduct of sales representatives, including their disclosure obligations
and training requirements. This includes telesales staff as well as brokers
and agents.

ASIC's consumer protection capacity has been further enhanced with the
recently passed Financial Services Reform legidation which sets out a range of
new consumer protection requirements in relation to both disclosure and conduct
for the financia services sector, including the insurance industry.
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A32

Role of the Australian Prudential Regulation Authority

The Australian Prudential Regulation Authority (APRA) was established on
1 July 1998. It is responsible for the prudential regulation of banks, life insurers,
general insurers, superannuation funds, building societies, credit unions and
friendly societies. APRA is fully funded by the industries that it supervises.

The following legidation governs the extent to which APRA is involved in the
regulation of insurers:

Australian Prudential Regulation Authority Act 1998 — allows APRA to
undertake the prudential supervision of deposit taking institutions, life and
genera insurance companies and superannuation funds;

Insurance Act 1973; and
Insurance Acquisitions and Takeovers Act 1991.

| nsurance Act 1974

Insurers are currently governed by the Insurance Industry Act 1974. In order to
write insurance business in Austraia, private sector insurers must be
incorporated under the Corporations Act 1989 and be authorised under the
Insurance Act 1973.

The insurer needs to be granted an authority to carry on insurance business by
the Commissioner, which involves fulfilling the following financial criteria:

The company must have a paid up capita of not less than $2,000,000;

If the company is incorporated in Australia, the value of its assets must
exceed its liabilities by not less than $2,000,000; and

The value of the company’s assets in Australia must exceed its liabilities
by not less than $2,000,000.

Statistics used in this report have been derived from published APRA (available
from 1996/97) and ISC (available from 1992/93) dtatistics. As a result our
analysis primarily relates to the period from 1992/93 to 2000/01. Where required
other sources have been referenced for periods prior to 1992/93.

APRA Review

APRA recently implemented new Prudential Standards for general insurance
companies. These new standards significantly change the prudential framework
of the industry. These changes include:

The raising of the minimal capital requirement, which is to come into
effect on 1 July 2002. In certain circumstances APRA may approve an
insurer's proposal to raise the additional capital required over time but no
later than June 2004.



The Liability Valuation Standard will see a new standard set for the
reporting of insurance liabilities. The insurance liability will be set at the
75th percentile of the range of possible outcomes.

The appointment of a valuation actuary to provide the board of each
company with advice on the valuation of insurance liabilitiesin
accordance with the new Liability Valuation Standard.

For the industry as a whole, required minimum capital, which is one important
part of any supervisory system will increase by around 50 per cent. Most
insurers are expected to be able to meet the new higher requirements when they
come into effect in July 2002 without having to raise additional capital.
However, a number of very small insurers are not expected to meet the new
minimum requirements immediately. APRA will determine a timetable for these
companies.



A.4 Roleof thelnsurance Enquiriesand Complaints Scheme

The Genera Insurance Enquiries and Complaints Scheme is a national scheme
developed by the Insurance Council of Australia (ICA) to handle enquiries and
complaints and to resolve claims disputes which come within the Terms of
Reference of the Scheme.

The Scheme, which began operations in December 1993, is approved by the
Australian Securities and Investments Commission (ASIC) in accordance with
ASIC Policy Statement 139 “ Approval of external complaints resolution
schemes’ .

The scheme operates on two tier system. At the first tier level Consumer
Consultants provide advice in relation to enquiries and assistance in encouraging
resolution of by promoting conciliation between claimants and insurance
companies.

If a clams dispute falling within the scope of the Terms of Reference of the
Scheme remains unresolved following an insurer’s Internal Dispute Resolution
process (IDR) or review, it can be referred to the second tier of the Scheme. At
this tier a Panel, Referee or Adjudicator offers claimants the facility of an
impartial and authoritative aternative to litigation. An Adjudicator can make
binding determinations on participating insurers for amounts not exceeding
$3,000 and by a Panel or Referee for amounts not exceeding $120,000. A Panel
or Referee may aso make recommendations, for an amount grester than
$120,000 but not exceeding $290,000.

Claimants are not bound by any Panel, Referee or Adjudicator determination and
retain their rights to legal action or other forms of redress in the event of being
dissatisfied with a determination.

These dispute-handling arrangements have been put into place essentiadly for the
benefit of claimants who are natural persons, not corporations. This restriction is
intended to exclude large commercial concerns, which could be expected to have
the resources to pursue disputes by other means. Small Business organisations as
defined may refer disputes to the Scheme.

The Scheme also allows consumers, who are natural persons and who are
seeking to make a claim in relation to motor vehicle property damage against an
insured or against a person to whom a policy of insurance extends, to have
access. The claim is limited to an amount not exceeding $3,000.

All participating insurers sign an Agreement signifying their compliance with
the Terms of Reference, including the procedures to be followed to resolve
disputes within the periods set down in the Terms of Reference. The Agreement
also means that insurers undertake to comply with the binding determinations, of
an Adjudicator for amounts not exceeding $3,000 and of a Panel or Referee to
the $120,000 limit outlined above.



B.1

B.2

B.3

Components of Profit

Total profit of an insurance company is derived from two main sources,
investment income on shareholders funds and insurance profit. Insurance profit
is derived from underwriting but is not directly disclosed in financia statements.
Insurance profit consists of the underwriting profit plus investment income
attributabl e to the assets supporting the insurance operations.

In this appendix each component of profit is described together with the process
for alocating investment income between shareholders’ funds and the insurance
business. It also summarises the main components of the accounting standard
that drives profit reporting and disclosure to APRA.

Underwriting profit

Underwriting profit is equal to earned premium, less incurred clams and
expenses, as shown in the insurer’ s accounts. Both earned premium and incurred
clams alow for movement in the technica provisions. These technical
provisions are established in respect of premiums relating to cover after the
balance date (unearned premium reserve B.4.1) and claims incurred before the
balance date but not paid (outstanding claim liabilities B.4.2). These reserves
are the primary source of investment revenue supporting insurance profit.

| nvestment income

Investment income is the investment return from al sources, as shown in the
insurer’s accounts. As indicated above, investment income can be thought of as
coming from two different sources.

The first source of investment income is that earned on the capital supporting the
general insurance company. This consists of initial capital subscribed, other
capital raisings and retained profits.

The second source of involvement income is that earned on the insurers
technical reserves. The largest of these are the provisions for outstanding claims
and the unearned premium reserve.

Accounting Standards (AASB 1026)

For al balance dates after 30 June 1992, annua returns for general insurance
business that are filed under the Corporations Act follow the guidelines set out in
accounting standard AASB1023 (private sector) and AAS26 (public sector) with
respect to the financia reporting of general insurance business.

Broadly these accounting standards require assets marked to market with a
consistent approach to valuing liabilities. Introduction of these standards sparked
considerable debate as to their appropriateness; debate which still continues in
some quarters.



B.3.1

B.3.2

B.3.3

B.3.4

Definition of premiums

Premiums are generally considered to include levies and charges but do not
include Stamp Duty. Premium is earned from the date that risk is attached to that
premium and is then earned in accordance with the pattern of risk. Typically,
thisis calculated in proportion to days of policy cover but some classes have an
unusual exposure patterns (eg Consumer Credit) requiring a different approach.

APRA statistics up to 30 June 2000 are al prior to the introduction of The New
Tax System (“TNTS’). Statistics in the 30June 2001 APRA report are
understood to be inclusive of GST.

Outstanding claims liabilities

Outstanding claims liabilities are recorded as the discounted present values of
expected future payments. The expected payments include IBNR (incurred but
not reported) clams, future payments on clams aready notified and
management expenses associated with those claims.

Future payments are discounted using a rate described in the relevant
Accounting Standard as a “market determined, risk adjusted rate of return”.
Disclosure requirements include the undiscounted claims amount, the reported
outstanding claims liability and the average weighted expected term to
settlement from the balance date of the claims.

Average claim inflation and discount rates for the year after the balance date and
all subsequent years are aso shown, as well as claims expense split into current
and prior years.

Deferred acquisition costs

Deferred acquisition costs are reported in accounts as assets and are amortised
over the financia years in which the expenses incurred will benefit the insurer.
Deferred acquisition costs include commission or brokerage fees paid to
intermediaries, selling, administrative and premium collection costs associated
with writing new policies or renewa business. The amount that may be deferred
is limited by the accounting standard so that anticipated claim costs on the
unearned business plus deferred acquisition costs do not exceed the total of
unearned premiums.

Reinsurance

The premiums that are paid for reinsurance (i.e. outwards reinsurance premiums)
are considered an outwards reinsurance expense. Inwards reinsurance and
retrocession expenses are subject to the same accounting procedures as premium
revenue. Reinsurance claims reserves and other recoveries are accounted for
when they can be reliably measured.



B.3.5

B.3.6

B.3.7

B.3.8

B.4

| nvestment Income

Investment income consists of dividend and interest payments as well as both
actual capital gains made on the sale of assets and the unrealised capital gains on
assets according to market valuation.

Expenses

Management expenses are split up into “Other Underwriting Expenses’ which
refer to expenses that are related to the underwriting result and “General and
Administration Expenses’.

Prudential Margins

Many insurers hold a provison in excess of the centra estimate of the
outstanding clams liability in order to increase the probability that they
ultimately prove adequate. APRA statistics do not disclose the level of these
margins. In this report we have assumed that on average a 10 percent prudential
margin isincluded in insurers’ provisions.

Discount Rate

Accounting standard AASB1023 states that “The discount rate or rates to be
used in measuring the present value of the expected future payments shall be the
rate or rates of return that the insurer anticipates it could earn if sufficient funds
were available to meet claims liabilities as they fall due. The discount rate or
rates shall be determined by reference to market-determined risk-adjusted rates
of return appropriate to the insurer.”

Thisis interpreted by insurers in many ways ranging from a conservative view in
which the yield on Commonwealth Government used raised to a more optimistic
return, which capitalises al future investment profit. The use of yields from
Government Securities is considered by much of the industry to be conservative
and amore usua practice is to use the risk-free rate of return plus 1 percent.

Tax Ruling I T 2663

Tax ruling IT 2663 sets out a set of taxation rules that addresses the basis for
claiming atax deduction for certain liabilities.



B.4.1

B.4.2

B.5

Unearned premium provisions

Provisons for unearned premium may be created by a genera insurance
company and effectively defers premium income until a later year of income.
The Commissioner of Taxation recommends the use of the “365ths’ or “daily”
basis (pro-rating the earning of premiums over two accounting years based on
days of cover) to calculate the unearned premium provision at the end of the
year. If an insurer wishes to use another method of calculating the unearned
premium provision it must be justified. The premium income that is alowed to
be deferred is the net premium income, after deducting acquisition costs and tax
deductible reinsurance.

Outstanding claim provisions

Insurers are alowed to make a deduction in respect to provisions established to
meet outstanding claims, including claims that are IBNR. The Commissioner
states in IT 2663 that the provison for outstanding claims should include
notified clams and IBNR clams, the costs of litigation, the costs of
investigation, assessment and settlement, future investment earnings, reinsurance
recoveries, and other recoveries. The inclusion of ‘future€ means that the
outstanding claims provision should also take full account of both inflation and
super-imposed inflation. An alowance is aso made in IT 2663 for the
uncertainty present in the outstanding claim provision by alowing a prudential
margin to be included in the provision.

APRA’s New Prudential Standards

In 2001 APRA introduced new regulatory controls for general insurance
companies that become effective on 1 July 2002. These prudentia standards are
contained in:

GPS 110 Capita Adequacy (sets out the Minimum Capital Requirement
(MCR) for genera insurance companies)

GPS 120 Assetsin Australia (describes when assets will be counted in
Australia as required for Section 28 of the Insurance Act 1973 and capital
adequacy for foreign insurers in GPS 110)

GPS 210 Liability Valuation (principles for the measurement and
reporting of insurance liabilities)

GPS 220 Risk Management (provides guidance on the sound and prudent
management an insurer)

GPS 230 Reinsurance Arrangement (expectations for reinsurance to
ensure an insurer has a High likelihood of meeting its obligations)

GPS 410 Transfer and Amalgamation of Insurance Business
(requirements for transferring or amalgamating insurance business)



B.6

B.6.1

These prudential standards are supported by extensive Guidance Notes, which
provide greater detail of how the prudential standards are to be interpreted and
implemented.

GPS 110 sets out a ‘prescribed’ basis for determining the minimum capital
required by an insurer. This prudential standard effectively increased the level of
capital required to support insurance business. The analysis conducted for this
report applies the new minimum capital requirements when determining the
return on capital for the various classes examined (refer Section 4). The
approach for allocating capital to each classis outlined in Appendix B.6 below.

Allocation of Capital and I nvestment Income

Insurance Profit is the sum of the underwriting profit and investment income
attributable to the business. The level of investment income attributable to the
business will include the returns on technical provisions and allocated capital.

Although technical provisions are reported to APRA and hence known, capital
supporting insurance business, until recently, has been ill defined. For the
purposes of this review capital has been allocated to each class by applying the
Minimum Capita Requirement (MCR) guidelines in APRA’s new prudentia
standard (GPS 100).

It should be noted that this approach produces a minimum capital alocation.
Insurers will actually hold a higher level of capital. Higher capital will weight
the return on capital result towards actual investment earnings, effectively
diluting the effect of a good underwriting result. In essence the higher the level
of capital held the more an insurance company behaves like an investment
company.

The MCR guidelines contain three three parts, the Insurance Risk Capita
Charge, Investment Risk Capital Charge, and the Concentration Risk Capital
Charge. These are described below.

Insurance Risk Capital Charge (APRA GGN 110.3)

Insurance Risk Capital Charge consists of the Outstanding Claims Risk and the
Premium Liability Risk.

Outstanding Claims Capital Charge is determined by multiplying the net
outstanding claims liability for each class of business by the specified
Outstanding Claims Risk Capital Factor for that class of business.

The outstanding claims risk capital factors are reproduced in Table B.1.



Table B.1 — Outstanding Claims Risk Capital Factors
Outstanding Claims
Risk Capital Factor

Class of Business

Householders
Commercial Motor
Domestic Motor
Travel
Fireand ISR
Consumer Credit
Mortgage 11%
Other Accident
Other
CTP
Public and Product Liability
Professional Indemnity
Employers Liability

1 Source: Table 1 - APRA guidance note GGN 110.3-3

9%

15%

Premium Liability Risk Capital Charge is calculated as the Premium
Liability (assumed to be the unearned premium reserve) multiplied by the
Premium Liability Risk Capital Factor for that class of business, which are
reproduced in Table B.2.

Table B.2 — Premiums Liability Risk Capital Factors
Premiums Liability
Risk Capital Factor

Class of Business

Householders
Commercial Motor
Domestic Motor
Travel
Fireand ISR
Consumer Credit
Mortgage 16.5%
Other Accident
Other
CTP
Public and Product Liability
Professional Indemnity
Employers Liability

2 Source: Table1 - APRA guidance note GGN 110.3-3

3 Thecapital factorsfor premium liability risk are 1.5 times the capital factors for
outstanding claims risk.

13.5%

22.5%

For the purpose of the analysis capital is allocated to each class each year by
applying the factors in Tables B.1 and B.2 to total reported provisions for
outstanding claims liability and unearned premium.



B.6.2 Investment Risk Capital Charge (APRA GGN 110.4)

B.6.3

The Investment Risk Capital Charge is in response to the risk of adverse
movements in the value of the insurer's assets and/or off-balance sheet
exposures. The Investment Risk Capital Charge is calculated as a percentage
(Investment Capital Factor) of the value of investments held in specified asset
classes. These investment capital factors range from 0.5 percent for debt
obligations of the Commonwealth Government though to 12 percent for direct
holdings of real estate and up to 100 percent for unsecured loans to employees.
Goodwill and other intangibles do not attract a capital charge as they do not
count towards Tier 1 capital.

For the purpose of the analysis the Investment Risk Capital Charge is calculated
for the whole industry by applying the Investment Capital Factors to reported
assets values for each class for business in Australia. The total Investment
Capital Charge Risk was then apportioned to the insurance classes in proportion
to technical reserves. These calculations are shown in Appendix C.6.

An Investment Concentration Charge applies to the risk arising from excessive
exposure to a particular asset. Holdings in excess of the specified thresholds are
subject to an Investment Capital Factor of 100 percent. The standard Investment
Capital Factor applies to the holding below the thresholds.

It is not possible to assess the level of Investment Concentration Charge that
may apply to insurers and so is not included in the capital allocation in the
analysis.

Concentration Risk Capital Charge (APRA GGN 110.5)

The Concentration Risk Capital Charge responds to the aggregation of insured
losses. The capital is designed to cover risks associated with having a large
number of policies in the same geographic area that can be adversely affected by
a single catastrophic event. The concentration risk has the greatest impact on
Fire & ISR, Commercial Motor and Domestic Motor. The Concentration Risk
Capital Charge is calculated with reference to an insurer’s Maximum Event
Retention (MER).

Details of insurers MER are not available. Instead, figures provided by APRA
from the industry ‘road test’ indicate that, out of the 53 insurers who
participated, Concentration Risk Capital Charge represented 8.9 percent of the
total MCR. Based on discussions with participants in the ‘road test’ this converts
to a 200 percent loading of Fire and ISR and 150 percent for Commercia and
Domestic Motor. These loadings are somewhat subjective but should provide a
reasonable allocation and illustrate the movement and the absolute return on
capital that would have been achieved under the new regulatory environment.



B.6.4 Allocation of Investment |ncome

In the analysis investment income is allocated to each class by crediting
6 percent to average technical provison and alocated capital. The rate of
6 percent has been adopted for all years as a benchmark rate that could
reasonably be expected (consistent with the yield on 10 year government bonds
in recent years).

Investment earnings tend to be volatile and would distort the return on capital in
some years. Therefore, a fixed rate was allocated rather than actual investment
earnings as the objective is to illustrate the contribution of underwriting to the
overal result.



Insurance Industry Statisticsand Analysis

This appendix contains industry data used in our analysis. All figures relate to
direct private underwriters unless otherwise specified.

Appendix C.1 contains aggregate statistics extracted from the regulators.
Appendix C.2 reproduces key statistics from the regulators.

Appendix C.3 contains cal culations of average premiums.

Appendix C.4 summarises |oss ratios and combined ratios by class
Appendix C.5 details the calculation of return on capital

Appendix C.6 allocates benchmark capital based on APRA’s new Prudential
Standards

Appendix C.7 calculated the Investment Risk Capital Charge
Appendix C.8 lists mgjor catastrophes greater than US$25 million

Information from 1992/93 to 1996/97 comes from ISC Data. The data for years
1997/98 to 1999/00 is APRA Data. The ISC Data uses 22 different classes of
business. The APRA Data uses 15 different classes of business. Some of the
classes of business identified in the ISC Data have been combined to match the
APRA Data

Table C.1 below outlines the combining of classes. The classes that have been
combined are:

Industrial Special Risks and Fire have combined to produce Fire and
Industrial Special Risks

Marine Hull, Marine Cargo and Aviation have combined to produce Marine
Aviation

Product Liability and Public Liability have combined to produce Public and
Product Liability

Trade Credit, Consumer Credit, Extended Warranty have combined to
produce Consumer Credit, Other and Construction have become Other.



Table C.1—Insurance Class M apping

| SC Classes

APRA Classes

Industrial Special Risks
Fire

Fire and Industrial Special Risks

Houseowners/Householders

Houseowners/Householders

CTP Motor Vehicle

CTP Motor Vehicle

Commercial Motor Vehicle

Commercial Motor Vehicle

Domestic Motor Vehicle

Domestic Motor Vehicle

Marine Hull
Marine Cargo
Aviation

Marine and Aviation

Professional Indemnity

Professional Indemnity

Product Liability
Public Liability

Product and Public Liability

Employers' Liability

Employers Liability

Loan, Mortgage & Lease

Mortgage

Trade Credit
Consumer Credit

Consumer Credit

Extended Warranty

Sickness and Accident Other Accident
Travel Travel

Other Other

Construction

Inward Reinsurance

Inward Treaty




Appendix C.1.1 Return on Investments

Private Sector - Direct Underwriters

Y ear Investment Return
(ending 30 June) ($m)
1993 1,217
1994 1,331
1995 659
1996 1,962
1997 2,746
1998 2,034
1999 2,144
2000 2,081
2001 2,221
Notes:

1. ISC statistics for years ending 30 June 1993 to 30 June 1997
2. APRA statistics for years ending 30 June 1998 to 30 June 2001



Appendix C.1.2 Solvency (Old APRA Basis)

All Business written inside Australia

Y ear ending 30 June

1997 1998 1999 2000 2001
($m) ($m) ($m) ($m) ($m)
Total Assets 43,287 47,746 49,881 53,147 50,909
less Total Liabilities 31,597 34,906 36,967 40,325 38,354
Net Assets 11,690 12,840 12,913 12,822 12,554
less Adjustments 4,283 2,817 2,684 1,917 2,103
Adjusted Net Assets 7,407 10,023 10,229 10,905 10,452
less solvency margin
20% of premium income 1,428 1,944 2,640 1,411 1,594
15% of OCP 1,883 1,050 2,528 2,150 1,904
$2 million 114 144 326 132 132
3,435 3,138 5,494 3,693 3,629
Solvency Surplus 3,973 6,885 4,735 7,212 6,822
Solvency Surplus/Net Assets 34% 54% 37% 56% 54%

Notes:

1. ISC statistics for years ending 30 June 1993 to 30 June 1997
2. APRA statistics for years ending 30 June 1998 to 30 June 2001



Appendix C.1.3 Return on Equity

Private Sector - Direct Underwriters

Y ear Ending 30 June

1993 1994 1995 1996 1997 1998 1,999 2000 2,001
Net Profit After Tax ($m) 397 471 - 77 650 1,673 676 405 384 1,041
Total Assets ($m) 22,484 25,613 27,945 30,335 36,970 40,563 42,043 44,648 42,580
Net Assets ($m) 6,389 6,774 6,687 7,469 9,187 9,865 10,105 10,596 10,349
Return on Equity 6.7% 7.2% -1.1% 9.2% 20.1% 7.1% 4.1% 3.7% 9.9%

Notes:
1. Return on equity = net profit after tax / average net assets held over the year

2. Return on equity calculation for years ending 30 June 1996 and 1997 do not agree with APRA statistics, but has a similar order of magnitude

3. ISC statistics for years ending 30 June 1993 to 30 June 1997
4. APRA statistics for years ending 30 June 1998 to 30 June 2001



Appendix C.2.1 ISC Data For 12 months ending 30 June 1993

Private Sector - Direct Underwriters

Claims Discounted Direct Policies
Class of Business FPremimrn  Outweands Preruinrm Claitns RJT and other  Expense Less  Underwriting  Underwriting Provision Total ued or Benewed  Loss Expense Comwbined  Average
Bewerme  Reinsurance Rewvenue less Expense Recoveries Recoveries Expenses Result  for Omtstanding FPremniures  during the ywear  Ratin  Ratio Ratin  Preroium
Expense BT Expense Revenme Bevenne Clairns et of less Lapsed,
(a)-{h) id)-(e) ic)-[iHg]  Reinsurance and Cancelled  (fc)  igiffed  dOHD (NG
Other Becoveries ot Tenninated
ia) iby i) i) e} i) izl i i i ik i ] ]
(000’8 ($000's) ($000's) (F000's) (§'000's) (000 (000 (F000's) ($'000's) (H000's) (000's 6]
Fire and Industrial Special Risks 964,750 407,587 557,164 664,728 275,411 380,317 290,147 122,30 356,072 1,073,400 875 699, 521%  1220% 1,581
HouseownersiHouseholders 1,278,513 256,963 1,021,551 730,200 79,591 650,600 447,204 -16,262 201,741 1,392,509 g848 @37 438% 1075% 210
CTP Motor Vehicle BR3,715 g2,024 811,691 216,440 154,747 B61,603 176,326 -26,329 4,532,853 851,089 3939 ElSw 21Te 1032 218
Cormraereial Iotor Webdele 15,025 100,195 612,830 585,279 10,194 487,083 121,766 3,981 152,186 T16,862 513 T05W 198 0043, 1,308
Domestic Motor Vehicle 2,193,878 281,980 1,011,880 1,908 569 430,200 1,550,368 447 BE6 -0, 163 310,854 2,306,613 6,363 Eldw 2359 1050% 363
Ivlarine and fviation 311,979 111,255 200,724 233,157 71,7115 161,442 50 888 -20,606 140,452 331,528 0% E04w  298W 11034 1,596
Professional Inderanity 253,782 78,161 175,621 270,091 94,523 175,568 49,353 -40.300 400 266 285 069 44 1000%  280%  1280% 6411
Public and Product Lighility S21.208 103,357 423,921 309,367 26,249 283,118 122,580 18,223 1,205,628 554,801 1,227 68EY  289% 951 452
Erployers' Lisbility 258,997 14915 244082 389,934 91,107 208,827 42,944 -97.682 1,238,735 215085 80 1224 176%  1400% 3083
Ilortgagze 32,952 3110 29,842 43,144 18,820 24,325 12,382 -6,8635 20,08 50,753 85 Bl 4l5% 1250% T84
Consurner Credit T 167,136 32T 129,919 83,652 23,330 &0,302 60,974 8,643 48,50% 180,154 215 44y, 489% o5 5% 6535
Travel 81,158 18,286 71,472 63,367 10,828 52,539 26,894 -1.963 22824 95,052 427 TiSY 316W 1111 218
Other Aceident 177,092 24,194 152,808 100,020 8,109 21,971 62825 -1,806 65,402 179,007 441 A02% 4119 10124 408
Other T 428739 94,300 334,350 334,104 124,419 09 685 114782 9885 228157 440 0156 801 A2 3430 o7 0%, 504
Irward Treatsy ] ] ] ] ] a a a ] 1] 0 00%  00% 0.0%. a
TOTAL 8,289,506 1,611,642 6,677,954 6,532,002 1,526,245 5,105,845 2,036,655 -464, 548 7,139,564 8,739,858 21,803 .S 305% 107.0% 401
Motes:

1. Diata relates to the divect underwriters frorn the prmwate sector

2. Diata relates to business written inside Australia

3. I5C is the Insurance and Superarmuation Corraission (predecesors of APRA)
4. 5PRA returns relate to data at company balance dates



Appendix C.2.2 ISC Data For 12 months ending 30 June 1994

Private Sector - Direct Underwriters

Claims Discounted Direct Policies
Class of Business FPremimrn  Outweands Preruinrm Claitns  RJT and other  Expense Less  Underwriting  Underwriting Provision Total ued or Benewed  Loss Expense Comwbined  fverage
Bewerme  Reinsurance Rewerue less Expense Recoveries Recoveries Expenses Result  for Outstanding Premnimms  during the ywear  Ratin  Ratio Ratio  Preroium
Expense  RJT Expense Revenme Bevenue Clairns et of less Lapsed,
(a)-() id)-(ed ic)-[if+g]  Reinsurance and Cancelled  (f)ic) (e (KHD (i
Other Becoveries or Tenuinated
ia) ib) ic) id ie) if) g i i) i ik i 2] (n
($000's) ($'000) ($000's) ($'000's) ($'000's) (§'000's) {$'000's) ($'000's) ($'000's) ($'000's) (000's) 3]
Fire and Industrial Special Risks 1,115,936 528,362 90,574 433,589 177,641 255,948 315,932 18,694 260,009 1,180,423 620 433% 535% 08 B, 1,919
Houseowners/Householders 1,420,219 352,807 1067612 195,395 96,187 A998 208 503,855 -135,451 300,851 1,507,721 6420 @35 4729 11276 233
CTP Motor Vehicle 247,142 105,954 137,143 147,967 80,105 B67,864 181,631 -112,352 2,578 564 900,169 3872 906w, 248% 1152% 232
Comrnercial Iotor Wehdele 661,032 83,304 517,728 524,043 9,400 425 /54 122,073 30,021 124,466 65,252 460 TiTW 211 D4 BV, 1,418
Domestic Motor Vehicle 2,352,192 285800 2066302 2,253,720 475,967 1,777,753 508,589 -220,040 325,766 2,475,596 5900 BA0w.  246%  1106% 419
Ivlarine and Lviation 344,589 129,534 215353 237,299 79,730 157,569 61,240 -4.056 222979 351117 P B I v S 1) B A 1,544
Professional Inderemity 280,284 104,682 184,602 299,033 120,532 178,501 45,576 -39.475 475,518 306,719 46 98TH 247w 1214%. 6638
Public and Product Lighility 599,044 123,908 415,136 405,818 6,930 356,879 132,439 5,818 1,335,592 A30,520 1,188 T09%  279% 08 BV, 551
Eraployers' Lishilitsy 1,111,882 727,532 384350 018237 463,566 454 /71 45,174 115,495 1,216,193 1,303,932 312 1183%  118%  1300% 4173
Ilortgaze 43 568 14,445 29123 25,009 8,528 16,481 T.728 4914 18,256 113,516 g3 566 26.5% E3.1% 1,360
Consurner Credit 138,526 34,034 104,550 53,342 11,123 42,219 46,492 15,239 41,325 149,142 186 404 44.5% B4.9%, 204
Travel 98,854 18,178 20,676 62,794 12,841 50,153 34,231 -3,708 22,944 105,180 691 A22¥ 424 1048% 149
Other Accident 186,373 22,907 163,466 117,629 12,357 105,272 6,966 -6,772 93,950 188,377 ind  addy. 39T 1041% 620
Other 434 007 107,315 327682 297,294 58,522 238,772 108,369 -19,459 202,604 473,061 AT T20% 3314 1059 450
Itoward Treaty 41,772 438 47,534 24,507 51,116 - 26,609 8053 54,900 a0, 1 26 48,520 0 -362% 188 3734 a
TOTAL 0,692,770 2,641,133 T051,631 7,195,676 1,815,381 5,380,315 2,187,848 -516,532 7,280,524 10,408,545 21,304 M3 310%  1073% 458
Motes:

1. Diata relates to the direct underwriters frorm the prmeate sector
2. Diata relates to business writter inside Anstralia
3. I5C 15 the Insurance and Superarmuation Comrmission (predecesors of APR4)

4. LPR& returns relate to data at company balance dates



Appendix C.2.3 ISC Data For 12 months ending 30 June 1995

Private Sector - Direct Underwriters

Claitns Discounted Direct Policies
Class of Business Preminrn  Cmtweards Preraimrm Claitns FuT and other  Expense Less  Underwriting  Underwriting Provision Total uwed or Benewed  Loss Expense Combined  Average
Beverme Reinsurance Rewerme less Expense Recoveries Recoveries Expenses Besult  for Outstanding Premimns duwring the wear  Ratin  Hatio Ratin  Premiurm
Expense T Expense Reverme Reverme Claims Het of less Lapsed,
iz} id-(ed ic)-[{fHg]  Remsurance and Cancelled (e} (e (KHD e
Other Recorveries or Tenminated
(a) ih ic) id) (e) if) g ik i) i ik i (o i)
($'000's) ($000's) (oodsy  ($000's) ($'000's) ($'000's) ($'000's) (§'000's) (000's) ($'000's) (000's) &)
Fire and Industrial Special Risks 1,302,504 ST4.877 127627 51665 267,810 320855 344,006 53676 256,799 1,333,709 995 453% 4130 024 1340
Houseowners/Honseholders 1,793,063 378,228 1414235 1,010,657 89,270 911,387 584,266 30,218 378,923 1,803,703 2616 A44% 43 1057 20
CTF Motor Vehicle 9A7.927 82,367 279560 1,420 544 166,932 1,262,614 174,440 557,424 3,250,024 1,045,103 44672 1436% 198k 1634l 224
Corrercial Idotor Vehicle 13,580 03,048 620,532 701,021 143,718 557,303 147,533 -24.304 146,600 227,105 684  B19% 217e 1034 1210
Domestic Motor Vehicle 2,704,351 273,001 2431350 2649934 342,078 2107858 493,010 -174.518 37400 24,795,249 7134 B60% 205% 1072 391
Ilaring and Aviation 397,997 118,326 219,671 212,403 43,368 167,035 79,982 32654 138,121 408,733 200 387 2RBAR 883 1412
Professional Inderanity 383,750 124,502 241,248 284,254 753,098 218,858 51,755 29363 660,713 388,056 54 8070 215 1122% T1EE
Public and Product Lishility 700,388 128,882 571,506 472977 91,744 381,233 168,988 21,285 1,432,384 728,184 2,234 86.7% 204 9630 326
Employers' Lishility 1,374,200 009,203 465687 1353220 204,434 548,795 39,963 -123.07M 1,420,402 1,403,790 380 1178% Al 1Z26din 3695
Ilortzage 67,485 19,703 47,182 11,073 1,342 8,731 17,461 20,590 16,0738 23,485 g2 204% 365% 569 1044
Consumer Credit T 195950 3,009 164,271 85,213 15,721 70,032 20,249 14,590 49,129 223,532 382 AN RN 91.2% 26
Travel 142,011 17,628 130,323 83242 10,259 12,373 59,931 -1.981 47,225 153,043 1,036 5355%  480%  101.5% 142
Other Accident 208,112 17,385 191,327 119,733 10,787 108,966 70,159 12,202 94,359 213,402 132 510% 380N 93.8% 281
Other T 619,735 145,706 474,029 321811 111,172 210,433 144,833 118,763 211,983 631,655 1127 444 306% T4.9% 57
Troarard Treaty 43,153 3,602 39,551 12,207 1,204 10,913 4,021 23,716 60,434 49,475 0 276  12.4% 40.0% ]
TOTAL 11,663,496 2923597 8,739,899 0356 565 2,389,181 6,967,354 2,466,558 694,073 5,549,116 12,202,229 28,437 M9V 2RAW 1079 429
Hates:

1. Diata relates to the divect underwriters from the private sector
2. Data relates to business writter inside Anstralia
3. I5C is the Insurance and Snperannnation Cornraission (predecesors of LFR&)

4. PFL retums relate to data at company balance dates



Appendix C.2.4 ISC Data For 12 months ending 30 June 1996

Private Sector - Direct Underwriters

Claitns Discounted Direct Policies
Class of Business Preminrn  Owtweards Preramrm Claitns RJT and other  Expense Less  Underwriting  Underwriting Provision Total ued or Benewed  Loss Expense Combined  Average
Beverme Reinsurance Rewerme less Expense Recoveries Recoveries Expenses Besult  for Outstanding Premimns dwring the wear  Ratin  Hatio Ratin  Preriurm
Expense  BUT Expense Revenme Revenne Clairns Met of less Lapsed,
(a)-(b) id)-(e} icj-[[fHg]  Reimsurance and Cancelled (e} (e (KHD (i)
Other Recorveries or Tenminated
ia) ih) 3] id) ] i) g ih i i ik i o i)
{$'000's) ($000's) (ooosy  ($000's) ($'000's) ($'000's) ($'000's) (§'000's) ($000's) ($'000's) (000's) &)
Fite and Industrial Special Risks 1,302,019 557898 744,121 550,197 200,217 349,980 324,801 69,540 269,768 1,522,582 812 47.0%  438% 90.7% 1628
Houseowners/Honseholders 1,821,151 358905 1,582,156 1,014,988 71,785 957,223 617,473 7480 410,550 1,970,656 8,333 800w 39.5% 99.5%, A
CTF Ilotor Vehicle 1,177,730 111,935 1,085,795 1,803,535 206,478 1,507,059 177,877 619,141 3,986,173 1,388,373 4314 1414 16T 1581% a2
Commercial Iotor Wehdele 850,848 00,547 760,301 TEQ,101 123,117 45,984 150,887 -36,570 167,204 266,924 0% 24.0% 208N 10434 055
Domestic otor Vehicle 2,859,277 262,285 2306902 2005516 581,259 2,324,257 533,454 -260,719 442 768 2,927,405 7045 E9.5%  205%  110.0% 416
Ilarine and Aviation 412,520 111,655 300,265 254,240 &, 759 187,481 29,7685 23,819 178,684 440,034 282 LIV 2BEN g21¥ 1.5l
Professional Inderamity 380,297 135,569 245328 311010 153,153 157,857 3,410 24,061 682,286 397,055 33 643 25EN 90.2% 748
Public and Product Lighilityr 744,445 132,935 611,510 585867 76,793 420,074 178,127 55,691 1,549,144 TI6.955 1,680 BO0O%  201%  109.1% 480
Eraployrers' Lishilitsy 1,384,443 919,526 454917 1,638,424 1,004,938 543,487 &, Tad 145,534 1,341,858 1,359,115 365 1169% 1448 1313% 3850
hlortgage 65,468 15,025 50,445 20,802 6,014 14,588 21,344 14,509 20,292 &6, 787 76 ZESE 4235% TL.2% 280
Consummer Credit 180,554 33,108 156,446 T, 463 10,005 B, 458 82,588 7400 50,488 206,208 310 425 52EhW 05.3%, (]
Travel 155,043 19,412 139,631 101,054 11,215 20,830 52,670 -1ETE 38,780 164,253 555 643%W 31T 1021% 296
Oither Aecident 212,185 16,244 185,341 137,634 11,218 126,418 70,582 -1, 668 105,382 214,242 T4 84TV 38.1% 1009% 296
Oither 493,851 103,706 390,125 254652 135,240 98,812 143,384 147,927 223,474 491 388 9E2 253V 368N 62.1% san
Irowrard Treaty 26,454 42 26,412 40,028 942 39,086 7,522 -20,196 59,208 26,935 0 148.0%  285%  178.5% ]
TOTAL 12,188 845 2860 462 9319385 10,443.315 2,865,712 1,577,603 2,589,462 847 652 0,526,149 12,659,002 26,449 Bl 27.8% 109.1% 410
Hotes:

1. Diata relates to the divect underwriters from the private sector
2. Data relates to business writter inside Anstralia
3.15C is the Insurance and Superarmuation Corraission (predecesors of APRA)

4. 5PEA returns relate to data at cormpany balance dates



Appendix C.2.5 ISC Data For 12 months ending 30 June 1997

Private Sector - Direct Underwriters

Clairos Discounted Drirect Policies
Class of Business Preraura  Outwards Premium Clams Rl and other  Expense Less  Underamiting Underwriting Promizion Total ued or Renswed Loss Expense Combined  Aserage
Feverme PFeinsurance Bevenue less Expense Recoveries Recoveries Expenses Result  for Outstanding Preraurns during the ywear  Fatin  Ratio Ratio  Premaum
Expense BT Expense Revenue Bewenue Clairns Met of less Lapsed,
{a)-h) id)-ie] ic-[ifHg]  Reimsurance and Cancelled  ifjic)  (ghicy (KD (e
Other Recoveries or Terminated
ia) ih) ic) id) e) if) 2 i i) ! ik i ) i)
($000'5) ($'000'5) ($000'5) ($'000's) ($'000'5) ($'000's) ($'000'5) ('000's) ($'000's) ($'000's) (000's) i$
Fire and Industrial Special Risks 1,312,170 494,429 243,141 630,572 196,006 434,572 384,685 24,454 289,052 1,322,956 832 2BV M3 o1 0% 1,552
Houseowners/Householders 4,115,149 342,679 L2470 1228347 102,272 1,126,073 A62,209 -20.414 490,653 2,124,504 8857 a3V F1SW 1012% 244
CTF Motor Yehicle 1,852,635 173,930 Lag4705 2,168,926 315,163 1,350,823 435,313 -441,431 5,741,336 2,057,500 5895 1098%  152%  1250% 343
Corrnercial Motor Vehicle §27,596 93,934 833,612 223,117 151,313 671,304 187,203 -23,485 121,064 931,094 T4 DAY, 225% 0 1030% 1,255
Diomestic Motor Wehicle 3193123 288387 2904736 3,089,572 584,446 2,505,126 602,588 S202.978 437,229 3,320,049 T840 BV, 207 107.0% 418
Ilaring and Aviation 421,234 102,189 319,045 220,120 38373 190,207 90,597 37,841 205,191 414,055 307 39BY. 2BAW BE2% 1,342
Professioral Inderonity 367,793 130,513 237,280 334,990 144,902 210,028 51,592 -24,400 636,110 382,872 61 BESW 21Me 1103w 6,259
Public and Product Lishilitsy 767,910 131,061 £136,249 635,341 122432 542,909 182314 -34.374 1,616,665 785,072 1,360  232%  208% 11484 422
Ermploters' Liahility 1,475,437 PER.092 426,345 2,028,538 1,426,397 602,141 62,796 -184,552 1,651,450 1,489,436 370 1238% 141% 13E0%W 4027
Ilortzage 67,791 11,068 56,723 48,673 8275 40,393 22455 -6,130 28,187 76,257 92 Ti2W 39AW 1108k ax
Consuraer Credit 221,081 47,719 174,202 104,232 10,084 24,844 23,732 5,620 63,442 206,009 TR R 96 2 T2
Travel 158,125 21,199 136,926 91,622 11,507 20,175 51,911 4.240 34,754 156,673 1,437 3Ea¥ 370% 96 5% 109
Other Aceident 237,190 15215 2375 151,157 4168 146,989 20,510 -6,124 120,015 240,477 T dady, 3641 1023k 323
Other T A12,840 120014 423,826 383,307 153,610 229,607 162,257 81,872 239,419 44,520 037 475V 335% a1.0% HEE
Trowrard Treaty 36,599 6,774 20,825 24,236 3,192 21,044 o014 -A0,233 63,474 45,462 0 2717 30.2% 3020% ]
TOTAL 13,782,573 2984913 10,797,660 12,083,542 3,286,050 3,797,492 2,881,872 -581,704 11,886,337 14,265,269 30,610 Bl 267% 1082 L]
Hotes:

1. Diata relates to the direct underariters from the prmeate sector
2. Data relates to business written inside Australia

3.15C is the Insurance and Superannuation Corerdssion (predecesors of APRA)

4. APEA returns relate to data at cormpany balance dates



Appendix C.2.6 APRA Data For 12 months ending 30 June 1998

Private Sector - Direct Underwriters

Clairns Diseonurted
Class of Business Prewame  Cutwards Preroanm Claitns Rl and other  Expense Less  Underwriting  Undevwniting Provision Total Total  Loss Expense Corbined Lverage
Revenne Remmswrance Hevenne less Expense Recoveries Recoveries Expenses Fesult  for Outstanding Prerniums Humberof  Ratio  Batio Ratio Prernium
Expense BT Expense Rewenue Rewenue Claitns et of (i accordance Policies in
(a)-h) (e} (c)-[(O+Hgz]  Beinsurance and with A&SE/023 Forceat  (fif(c)  {zific) (kL ERgY,
Oither Recorveries ALS 26 Balance Date
ia) ikl )] iy ie) if) igl ih i) 4] ik) i ) in)
($'000's) ($'000's) ($000sy  (F000's) ($'000's) ($'000's) {$'000's) ($'000's) ($'000's) ($'000's) (000's) 6]
Fire and Incdustrial Special Risks 1,236,403 450 554 116,340 A58, 728 234 5437 404,126 335,048 37615 269,014 1,213,170 2131 5200 431% 05.2%, 569
HouseownersfHouseholders 2149350 305,204 1844155 1081375 62,413 1,012,962 128,034 102,257 476,593 2187734 10,211 549%  30.5% 94.5%, 202
CTP Motor Vebicle 2,020,066 219,165 1,210,201 2,241,241 334,071 1,256,260 268,620 -314,007 6,172,208 2,144,434 6,485 10250 148k 117.3% 331
Cornamercial Wotor Vehicle 528,462 91,394 197,063 246,531 174,526 672,025 172,331 -53,288 191,875 908,160 1,138 843w 224w 1087 T34
Domestic Ilotor Vehicle 3172087 338786 2333301 3029765 676,411 2,333,354 580,192 -100,245 338,683 3272386 7090 Bilie 205 103.5% 409
Ilarine and Aviation 412,604 92,082 320,522 218,730 69,052 210,672 97,199 12,645 189,742 426,460 3 A5 303%n 96.1% 1,198
Professional Inderemits 432,219 156,611 325,608 501,730 198,459 303,271 15,548 -53211 825,430 409374 103 931% 232 1163% 42438
Pablic and Product Lighilits 719,551 121,387 598,204 718,412 171,564 06,248 184,726 193,370 1,584,772 732,451 2347 1014 309% 1323% 312
Employers' Lighality 1,441,376 062,260 419,116 2,051,324 1,400,581 650,743 T -248 801 2,625,244 1,473,206 31 1358 161 1519% 4081
Mortzage 58613 7,204 51,409 25,030 4,795 20,235 21,697 0.417 24,580 05,632 37 394l 42200 21685 404
Consumer Credit 28,270 944 21328 41,445 357 41,0838 45,642 a80 45,220 115,779 643 4710 S23n 90 3% 120
Travel 164,267 26,785 137,422 106,325 13,269 03,056 44021 345 28,067 164,076 1,212 A77% 321 9974, 133
Other Secident 379,757 53,7174 325,983 238,710 40,068 199,641 122,244 4,093 193,352 406,277 1,039 612 3750 9T 392
Other 428,232 98,760 320,472 273,366 80,204 193,162 131,720 4581 113,792 455,495 1,557 586t 400 98 6% 93
Iroarard Treaty 301,013 57,532 743,481 62, TEE 46,136 616,652 176,262 49,433 673,913 1,018,348 1 829  23Tn 1066 1018348
TOTAL 14452219 2991442 11,460,777 12,847,520 3,613,350 2,234,170 3,067,444 340,837 13,772,581 13,113,878 36446 BOAY,  268% 1073 415
Motes:

1. Diata relates to the direct underwriters from the prvate sector
2. Data relates to business written inside Australia
3.15C 15 the Insurance and Superarmuation Cormission (predecesors of APRA)

4. PRA& retwms relate to data at company balance dates



Appendix C.2.7 APRA Data For 12 months ending 30 June 1999

Private Sector - Direct Underwriters

Claitns Disconnted
Class of Business Premimn  Omtweards Preruinrm Clairns  RUTand other  Expense Less  Underwriting  Underwriting Provision Total Total  Loss Expense Combined  Average
Reverne  Reinsurance Rewenue less Expense Recoveries Recoveries Expenses Result  for Outstanding Pretinrms Nutberof  Hatio  Ratio Ratio  Prernium
Experse  RJT Expense Reverue Reverue Claims Met of  (in accordance Policies in
(a)-(h) (d)-(e) (c)-[(f}Hgz]  Femsurance and with AA&5B/1023 Forceat  (fiic)  {ghilc) R+ L
Other Recoveries AAS26)  Balance Date
ia) iby ic) id) ie) if) ig i i) at ik il xn) in
(§'000's) ($'000's) ($000'5) {$'000's) ($'000's) ($'000's) (§'000's) ($000's) ('000's) ($000's) (000's) &)
Fire and Industrial Special Risks 1,249,146 425,606 223,450 12623534 55,864 506,490 371,340 -60,380 375,562 1,239,791 1,861  A13% 458w 1073% Ll
Houseowners/Householders 2280315 333,620 1,055,695 1,583,031 356,350 1,227,572 TEE1T -36,494 440,812 2338854 7,008 A2E¥W, 391 10199 294
CTP Motar Wehicle 2184873 200,495 1,80437% 2,000,554 3411 1,653,383 304,240 63,245 6,461,943 2,208 5309 3443 B73% 161 1033 647
Cormemercial Ilotor Vehicle 063,444 109,746 853,608 970,937 715 43,786 192,651 -82,730 208,734 0a3, 144 g1 Bl AW 10T 1,140
Domestic Wotor Vehicle 3,260,441 394599 AEAREID 3457411 1,031,206 2,426,205 al5,504 162,287 331,462 3401724 5904 B4 ZL1W 10577 576
Ilarine and Ariation 426,063 116,606 369,457 360,600 106,244 253,156 109,980 5721 193,374 453,428 262 ARV 20BN PE 5% 1,731
Professioral Inderomitsy 542674 239,006 303,668 604,912 259,764 345,142 28,211 -130,291 919,218 581,993 162 1137 292% 1429% 3,593
Public and Product Lishdlitsy 203,476 196,740 606,736 1,091,669 241,841 340,243 225,193 462,305 2,091,061 820,127 1,963 1401%  37.0% 1772 418
Emplosers' Lishility 1,126,186 601,007 525179 1,610,192 067,345 fi42 247 85,620 -203,288 1,220,434 1,206,015 480 122.4%, 163% 1387 2513
Iortgagze 81,557 21,236 60,321 20,143 5,066 14177 16,207 29,937 19,564 177,570 11,205 2335% 2690 5044 16
Consumer Credit 122,152 2,420 119,672 51,536 214 50,962 42,519 26,191 53,534 124,697 185 428%  355% T2.1% 674
Travel 183,954 253,843 158,311 137,596 20,723 116,213 49,920 -B442 30,542 185,101 192 738% 315 1053% Phd
Other Lecident 540,972 84,459 446,283 339,527 80,935 278,592 162,717 -1,026 217,144 356,215 931 A24¥ 31BN 1002 59g
Other 439,639 113,574 325,665 315,077 110,959 204,118 119,398 2,149 145,230 465,037 1,341 627 36T 99 3% a7
Troward Treaty 795,302 58,720 136,582 697,237 5,175 B39, 062 138,230 00,710 304,570 032,736 27 935 188 1123w 34548
TOTAL 15,072,182 3024265 12047917 14,523,650 4,520,920 10,002,759 32829601 1,243,798 14,171,795 15,705,652 36,768 B30W 273 1103% 427
Motes:

1. Diata relates to the divect underwriters from the private sector
2. Diata relates to business written inside Australia
3. I5C 13 the Insurance and Superantmation Corenission (predecesors of AFRA)

4. EPR& returns relate to data at companey balance dates



Appendix C.2.8 APRA Data For 12 months ending 30 June 2000

Private Sector - Direct Underwriters

Claitns Discounted
Class of Business Preromn  Owmtwards Preruim Clarns R andother Expense Less  Underwmting Underwmiting Provvision Total Total  Loss Expense Combined Awerage
Bevenne  Reinsurance Revenue less Expense Recoveries Becoveries Expenses Besult  for Outstanding Preruinrms Munberof  Ratio  Ratio Batio  Premaum
Expense BT Expense Revenue Bewenue Clains Met of  (inaccordance Policies in
fa)-ih) (d-(e) (c)-[f)Hg]  Reinsurance and  with & A5B/023 Forceat  ifd(c)  (ghic) (kD L4}
Other Recoveries EAS26)  Palance Date

ia) ih) ic) idy (el if) 2 b i) ! ik i {xu) i

($000's) ($000's) ($000's) ($'000°) ($'000's) (§'000's) (4000 {$'000's) ($000's) ($'000's) {000's) )
Fire and Industrial Special Risks 1,276,298 506,141 TI0TST 1,480,051 970 E20 501,151 347,145 -17.519 354,100 1,193,519 1197 é30% 4500 1101% aa7
Houseowners/Householders 2319814 505,074 1214740 1,514,198 424 777 1,089 421 700,718 24,601 460,151 2,330,137 2066 @00 3248 DE A, 250
CTF Ilotor Wehicle 2,075,863 366,769 1700094 2,132,703 555,042 1,577 661 321,430 -180 007 6,313,687 2,194 458 6,729 923%  18EW 111.1% 326
Comrmercial Wotor Vehicls 1,148 286 172,705 75,581 968,123 305,240 662,283 208,930 104,368 209,797 1,078,034 a6 @79% 21.4% RS 1,245
Domestic IMotor Yelucle 3,384929 POy 2387650 3,600,001 1,435,546 2,164,455 430,716 207,521 306,133 3,536,329 937 90T 120% 1080 7
Ilarine and Lviation IM4ET 102,685 272181 256,217 24,955 171,262 80,358 20,561 178,023 383,159 38D A29% 20.5% w24y, 1,003
Professional Indermity 521,901 194,387 387514 214,016 504,069 409,947 86,787 -108.220 1,151,062 592155 143 1058%  224% 1282 4141
Public and Product Lighility 811,513 154,043 637,470 1,182,394 3534158 828,236 202,501 373,267 2,396,071 915,535 1,020 1260%  308% 15684 890
Eraployers' Lishility 715,868 169,589 A06,279 1,058,334 254,866 803,468 83,572 -280,761 1,637,838 905,649 125 1325%  138%  1463% 7,245
hlortgage 115,147 33,009 20,138 32,070 5,007 268,973 19,288 35,879 13,500 175,505 719 33T 240% ST 245
Cronsumer Credit 145,860 3301 142,559 48,520 1,152 47,197 42,215 47,147 51,966 140,433 4520 330% 33EN B8 2, 56
Travel 177,803 40,345 137,458 112,248 22655 0,507 44,003 2867 31,125 156,747 L1392 é32%, 327 7 v, 135
Oither Accident 691,468 138,611 552857 510,708 135,020 314,779 212,144 -34,066 286,739 748,902 141l &78% 384k 1062 531
Oither 305,253 133,812 261,441 422415 141,502 280,81 94,420 -115,800 181,162 453,225 1,082 1074%, 369% 14434 419
Iroward Treaty 1,681,048 71,021 1,604,027 1,633,082 385,131 1,247,951 331,073 25,003 1,018,226 2,403,454 3421 TTEY 2068% IE 4%, 703
TOTAL 15,954,527 3594781 12359746 15,845,787 3,370,609 10,2?5,1?8‘ 3214302 -1,129,734 14,575,421 17,207,641 3B OEIAV. 260% 109.1% 450

Hotes:

1. Diata relates to the direct underwmters from the prreate sector
2. Data relates to business written inside Sustralia
3.15C is the Insurance and Superannnation Corvdssion (predecesors of APRA)

4, PRL returns relate to data at cormpany balance dates
5. Het Claim Expense for Domestic Motor Vebicle (f) is different from that provided in the APRA retum.



Appendix C.2.9 APRA Data For 12 months ending 30 June 2001

Private Sector - Direct Underwriters

Claitns Disconunted
Class of Business Premiurn  Outwards Preirm Claims Rl and other Expense Less  Underwriting  Underwriting Prorvizion Total Total Loss Expense Comwbined Average
Bevenue  Beinsurance Bewvenue less Expense Becoveries Becoveries Expenses Besult  for Ctstanding Prerirms Nuberof  Ratio  Ratio Batio  Preroaum
Expense  RJT Expense Revenne Revrenne Claires Met of  {in accordance Policies in
{a)-(h) (di-(e) (c)-[(Hz]  Beinsurance and with AA5B/1023 Forceat  (ffc)  (ghic) K+ gy
Oither Recoveries ALS2A)  Balance Date
ia) iby ] id) ] if) igl i i) Al Al ik i ]
(3000's) (§000's) ($000's) (000 (H000's) ($000's) (3000's) (000’ ($000's) (H000's) (000's) 6]
Fire and Industrial Special Risks 1,212,898 402,469 720,429 904,415 471,443 432,972 370,616 -83,159 411,478 1,290,127 2118 a0l 514 111.5% 609
Houwseowners/Householders 2,200,585 654,305 1,546,192 1,167 876 308,573 550,303 576,465 110,424 404236 2,228 208 2111 354% 373N o 245
CTF Motor Wehicle 1,635,474 177,874 1,457,600 1,519.350 250,123 1,260,227 212,309 -23.934 5,803,421 1,532,183 5346 871% 148 101é% 287
Cormrnercial Motor Vehacle P59.368 147,167 512,201 532,842 202,097 630,750 171,714 8,737 189,703 990,497 PR A PR 2% 1,019
Domestic Motor Vehicle 3276436 1,412,407 1,364,029 3,113,738 1,640,764 1472974 345,067 43,988 282,238 3,359,901 8136  19.0% 1850 97.5% 413
Ivlarine and driation 330,151 76,534 233,616 330,150 152,002 179,142 78,192 -3,724 175,536 343,271 431 06 308K 1015 196
Professional Inderomity 363,241 141,075 222,146 308,737 20188 279,540 73,104 -130,507 016,535 404,507 220 1258¥, 329 15T 1,239
Public and Product Lishality 0,202 205,403 465,300 094378 411,650 582,728 214,649 -331,978 2,193,200 805,206 2545 1252 481 1713E% 317
Employers' Liability a0, 146 31,27 708,870 128,009 91,715 a6, 234 71,223 -58.587 1,699,700 a44.620 163 922% 100 1083% 5119
Iortgage 162,240 45,824 123,016 30,420 T.421 23,059 19,266 30,691 24,6816 300,344 T VA R A 34.4% 304
Consuraer Credit 134,001 2,572 131,429 47,634 2,518 45,116 52,801 33,712 51,221 153,797 809 343%  400% T43% 190
Tranel 102,941 20,975 12,965 71921 17,462 fi0,459 259,331 16,826 323N 107,922 386 B20% 402 12301% 220
Other Lecident a79,425 157,720 521,104 411,442 100,445 310,997 190,245 19,259 274,240 700,090 2236 596¥ 364N D6 2% 313
Other 363,256 182,952 174,273 249,354 152,947 20,407 117,120 -33.254 129,144 399,671 P36 51.9% &1z 1191% 413
Irowrard Treaty 2,235,847 115,522 2124325 2,106,981 214,319 1,252,662 459,468 -227,805 1,109,419 2,280,452 3,402 B9 216% 1107 570
TOTAL 151873098 30980104  11,198202 123890313 4,064,727 5,823,585 2081982 -609, 365 13,787,824 15,742,156 37827 TEEW 24k 1054k 416
Motes:

1. Diata relates to the direct underwaiters from the prrate sector
2. Data relates to business written inside Lustralia

3.15C is the Insurance and Superarvmation Coraraission (predecesors of APRA)

4. APRA& returns relate to data at company balance dates



Appendix C.3.1 Premium Growth

Gross Written Premium (reported value)

Y ear ending June 30

Class of Business 1993 1994 1995 1996 1997 1998 1999 2000 2001
($m) ($m) ($m) ($m) ($m) ($m) ($m) ($m) ($m)
Fire and Industrial Special Risks 1,073 1,189 1,334 1,323 1,323 1,213 1,240 1,194 1,290
Houseowners/Householders 1,393 1,508 1,894 1,971 2,185 2,188 2,339 2,330 2,229
CTP Motor Vehicle 851 900 1,045 1,388 2,058 2,144 2,229 2,194 1,532
Commercia Motor Vehicle 717 665 827 867 931 908 993 1,078 990
Domestic Motor Vehicle 2,307 2,476 2,795 2,927 3,320 3,272 3,402 3,536 3,360
Marine and Aviation 331 351 409 440 414 426 453 383 343
Professiona Indemnity 285 307 388 397 383 499 582 592 405
Product and Liability 555 631 728 777 785 733 820 916 806
Employers Liability 275 1,304 1,406 1,399 1,489 1,473 1,206 906 845
Mortgage 51 114 85 67 76 96 178 176 300
Consumer Credit 180 149 224 206 206 116 125 140 154
Travel 93 103 153 164 157 164 185 157 108
Other Accident 180 188 213 214 249 407 557 749 700
Other 449 473 652 491 645 455 465 453 400
Inward Treaty 0 48 49 27 45 1,018 933 2,403 2,280
Total 8,740 10,406 12,202 12,659 14,266 15,114 15,706 17,208 15,742




Appendix C.3.2 Premiums (current values)

Gross Written Premiums (current June 2001)

Y ear ending June 30

Class of Business 1993 1994 1995 1996 1997 1998 1999 2000 2001
($m) ($m) ($m) ($m) ($m) ($m) ($m) ($m) ($m)
Fire and Industrial Specia Risks 1,502 1,615 1,740 1,651 1,590 1,399 1,379 1,285 1,319
Houseowners/Househol ders 1,949 2,047 2,471 2,460 2,625 2,524 2,602 2,508 2,279
CTP Motor Vehicle 1,191 1,222 1,363 1,733 2,472 2,474 2,479 2,362 1,567
Commercia Motor Vehicle 1,003 903 1,079 1,082 1,119 1,048 1,105 1,161 1,013
Domestic Motor Vehicle 3,228 3,361 3,647 3,654 3,989 3,775 3,785 3,807 3,435
Marine and Aviation 464 477 533 549 497 492 504 412 351
Professiona Indemnity 399 416 506 496 460 576 648 637 414
Product and Liability 776 856 950 970 943 845 912 986 824
Employers Liability 385 1,770 1,834 1,746 1,790 1,700 1,342 975 864
Mortgage 71 154 112 83 92 110 198 189 307
Consumer Credit 252 202 292 257 248 134 139 151 157
Travel 130 140 200 205 188 189 206 169 110
Other Accident 252 256 278 267 300 469 620 806 716
Other 628 642 850 613 774 525 517 488 409
Inward Treaty 0 66 65 34 55 1,175 1,038 2,587 2,332
Total 12,229 14,128 15,919 15,800 17,140 17,435 17,474 18,524 16,096




Appendix C.3.3 Policiesin Force

Policiesin Force

Y ear ending June 30

Class of Business 1993 1994 1995 1996 1997 1998 1999 2000 2001
(000's) (000's) (000's) (000's) (000's) (000's) (000's) (000's)  (000's)
Fire and Industrial Special Risks 675 620 995 812 852 2,131 1,861 1,197 2,118
Houseowners/Householders 6,646 6,429 8,616 8,333 8,957 10,811 7,908 8,066 9,111
CTP Motor Vehicle 3,939 3,872 4,672 4,314 5,995 6,485 3,443 6,729 5,346
Commercial Motor Vehicle 513 469 684 908 742 1,158 871 866 972
Domestic Motor Vehicle 6,363 5,909 7,154 7,045 7,940 7,999 5,904 9,379 8,136
Marine and Aviation 208 227 290 282 307 356 262 382 431
Professional Indemnity 44 46 54 53 61 103 162 143 220
Product and Liability 1,227 1,188 2,234 1,689 1,860 2,347 1,963 1,029 2,545
Employers Liability 89 312 380 365 370 361 480 125 165
Mortgage 65 83 82 76 92 237 11,205 719 989
Consumer Credit 275 186 382 310 286 643 185 2,520 809
Travel 427 691 1,036 555 1,437 1,218 192 1,159 386
Other Accident 441 304 732 724 773 1,039 931 1,411 2,236
Other 891 967 1,127 982 937 1,557 1,341 1,082 956
Inward Treaty - - - - - 1 27 3,421 3,402
Tota 21,803 21,304 28,437 26,449 30,610 36,446 36,735 38,228 37,827
0 0 0 0 0 0 0 0




Appendix C.3.4 Average Premium per Policy

Average Premium per Policy

Y ear ending June 30

Class of Business 1993 1994 1995 1996 1997 1998 1999 2000 2001
(%) (%) (%) (%) (%) (%) (%) (%) (%)
Fire and Industrial Special Risks 1,591 1,919 1,340 1,628 1,552 569 666 997 609
Houseowners/Householders 210 235 220 236 244 202 296 289 245
CTP Motor Vehicle 216 232 224 322 343 331 647 326 287
Commercial Motor Vehicle 1,398 1,418 1,210 955 1,255 784 1,140 1,245 1,019
Domestic Motor Vehicle 363 419 391 416 418 409 576 377 413
Marine and Aviation 1,596 1,544 1,412 1,561 1,348 1,198 1,731 1,003 796
Professional Indemnity 6,411 6,638 7,188 7,485 6,259 4,848 3,593 4,141 1,839
Product and Liability 452 531 326 460 422 312 418 890 317
Employers' Liability 3,083 4,173 3,695 3,830 4,027 4,081 2,513 7,245 5,119
Mortgage 784 1,360 1,046 880 827 404 16 245 304
Consumer Credit 655 804 586 665 721 180 674 56 190
Travel 218 149 148 296 109 135 964 135 280
Other Accident 408 620 291 296 323 392 598 531 313
Other 504 489 578 500 688 293 347 419 418
Inward Treaty 0 0 0 0 0 0 34,548 703 670
Total 401 488 429 479 466 415 428 450 416
0 0 0 0 0 0 0 0




Appendix C.4.1 Net L oss Ratios

Net L oss Ratios

Y ear ending June 30

Class of Business 1993 1994 1995 1996 1997 1998 1999 2000 2001
Fire and Industrial Special Risks 70% 43% 45% 47% 53% 52% 62% 65% 60%
Houseowners/Househol ders 64% 65% 64% 60% 64% 55% 63% 60% 56%
CTP Motor Vehicle 82% 91% 144% 141% 110% 103% 87% 92% 87%
Commercial Motor Vehicle 79% 74% 82% 84% 81% 84% 87% 68% 78%
Domestic Motor Vehicle 82% 86% 87% 89% 86% 83% 85% 91% 79%
Marine and Aviation 80% 73% 60% 62% 60% 66% 69% 63% 71%
Professional Indemnity 100% 97% 91% 64% 89% 93% 114% 106% 126%
Public and Product Liability 67% 71% 67% 80% 85% 101% 140% 126% 125%
Employers Liability 122% 118% 118% 117% 124% 136% 122% 133% 98%
Mortgage 82% 57% 20% 29% 71% 39% 24% 34% 19%
Consumer Credit 46% 40% 42% 42% 49% 47% 43% 33% 34%
Travel 74% 62% 56% 64% 59% 68% 74% 65% 83%
Other Accident 60% 64% 57% 65% 66% 61% 62% 68% 60%
Other 63% 73% 44% 25% 47% 59% 63% 107% 52%
Inward Treaty 0% -56% 28% 148% 272% 83% 94% 78% 89%
Total 76% 76% 80% 81% 81% 81% 83% 83% 79%

Note: Net loss ratio = claims expense (net of reinsurance and other recoveries) / net earned premium



Appendix C.4.2 Expense Ratios

Expense Ratios

Y ear ending June 30
Class of Business 1993 1994 1995 1996 1997 1998 1999 2000 2001
Fire and Industrial Special Risks 52% 53% 47% 44% 44% 43% 46% 45% 51%
Houseowners/Householders 44% 47% 41% 40% 37% 40% 39% 39% 37%
CTP Motor Vehicle 22% 25% 20% 17% 15% 15% 16% 19% 15%
Commerciad Motor Vehicle 20% 21% 22% 21% 22% 22% 23% 21% 21%
Domestic Motor Vehicle 23% 25% 20% 21% 21% 20% 21% 18% 19%
Marine and Aviation 30% 29% 29% 30% 28% 30% 30% 30% 31%
Professional Indemnity 28% 25% 21% 26% 22% 23% 29% 22% 33%
Public and Product Liability 29% 28% 30% 29% 30% 31% 37% 31% 46%
Employers Liability 18% 12% 9% 14% 14% 16% 16% 14% 10%
Mortgage 41% 27% 37% 42% 40% 42% 27% 24% 16%
Consumer Credit 47% 44% 49% 53% 48% 52% 36% 34% 40%
Travel 38% 42% 46% 38% 38% 32% 32% 33% 40%
Other Accident 41% 40% 37% 36% 36% 38% 38% 38% 37%
Other 34% 33% 31% 37% 34% 40% 37% 37% 67%
Inward Treaty 0% 19% 12% 28% 30% 24% 19% 21% 22%
Total 30% 31% 28% 28% 27% 27% 27% 26% 27%

Note: Expense ratio = underwriting expense / net earned premium



Appendix C.4.3 Combined Ratios

Combined Ratios

Y ear ending June 30

Class of Business 1993 1994 1995 1996 1997 1998 1999 2000 2001
Fire and Industrial Special Risks 122% 97% 93% 91% 97% 95% 107% 110% 112%
Houseowners/Householders 107% 113% 106% 100% 101% 94% 102% 99% 93%
CTP Motor Vehicle 103% 115% 163% 158% 125% 117% 103% 111% 102%
Commercial Motor Vehicle 99% 95% 104% 105% 103% 107% 110% 89% 99%
Domestic Motor Vehicle 105% 111% 107% 110% 107% 104% 106% 109% 98%
Marine and Aviation 110% 102% 88% 92% 88% 96% 98% 92% 101%
Professional Indemnity 128% 121% 112% 90% 110% 116% 143% 128% 159%
Public and Product Liability 96% 99% 96% 109% 115% 132% 177% 157% 171%
Employers Liability 140% 130% 126% 131% 138% 152% 139% 146% 108%
Mortgage 123% 83% 57% 71% 111% 82% 50% 58% 34%
Consumer Credit 93% 85% 91% 95% 97% 99% 78% 67% 74%
Travel 111% 105% 102% 102% 96% 100% 105% 98% 123%
Other Accident 101% 104% 94% 101% 103% 99% 100% 106% 96%
Other 97% 106% 75% 62% 81% 99% 99% 144% 119%
Inward Treaty 0% -37% 40% 176% 302% 107% 112% 98% 111%
Total 107% 107% 108% 109% 108% 107% 110% 109% 105%
Note:

1. Combined ratio = loss ratio + expense ratio
2. The combined ratios in 1996-97 are different from that provided in APRA return but they have the same order of magnitude



Appendix C.5.1 Return on Capital for 12 months ending 30 June 1993

Beginning of Financial Year End of Financial Y ear Investment
Benchmark Unearned  Outstanding Unearned Outstanding Underwriting  Credit on Return
Total Capital Premium Claims  Premium Claims Profit?>  Technical Insurance on
Class of Business Premiums Level* Reserve Provision Reserve Provision Reserves Profit® Capital*
($000's) ($000's) ($000's) ($000's)  ($000's) ($000's) ($000's) ($000's)
Fire and Industrial Special Risks 1,073,400 408,428 389,692 336,072 498,342 336,072 -122,301 6.0% (50,990) -12%
Houseowners/Householders 1,392,509 465,205 613,094 291,761 727,090 291,761 -76,262 6.0% 9,361 2%
CTP Motor Vehicle 851,069 834,219 453,172 2,532,653 410,527 2,532,653 -26,329 6.0% 201,594 24%
Commercial Motor Vehicle 716,862 175,440 330,512 152,186 334,349 152,186 3,981 6.0% 43,584 25%
Domestic Motor Vehicle 2,306,613 503,712 994,567 319,834 1,107,302 319,834 -96,165 6.0% 16,304 3%
Marine and Aviation 331,328 63,523 92,183 149,452 111,531 149,452 -20,606 6.0% (1,716) -3%
Professional Indemnity 285,069 169,662 84,570 499,266 115,857 499,266 -49,200 6.0% (3,051) -2%
Product and Public Liability 554,801 413,818 240,156 1,205,628 267,679 1,205,628 18,223 6.0% 130,625 32%
Employers' Liability 275,085 372,191 83,805 1,258,735 99,893 1,258,735 -97,692 6.0% 5,675 2%
Mortgage 50,753 28,199 66,395 29,088 84,196 29,088 -6,865 6.0% 1,090 4%
Consumer Credit 180,154 75,821 219,924 48,508 232,942 48,508 8,643 6.0% 29,688 39%
Travel 93,052 8,784 12,931 22,824 18,225 22,824 -7,963 6.0% (5,132) -58%
Other Accident 179,907 33,697 63,827 65,402 66,642 65,402 -1,896 6.0% 7,964 24%
Other 449,056 103,651 168,721 228,157 189,038 228,157 9,883 6.0% 40,524 39%
Inward Treaty 0 0 0 0 0 0 0 6.0% 0 0%
Total 8,739,658 3,656,349 3,813,549 7,139,564 4,263,611 7,139,564 -464,548 6.0% 425,522 12%
Notes:

1. The benchmark capital level is equal to the sum of the Insurance Risk Capital Charge, the Investment Risk Capital charge, and the Concentration Risk Capital Charge

2.Underwriting profit = premium revenue - claim expenses - underwriting expenses (all net of reinsurance)
3. Insurance Profit = 6% * (benchmark capital + average outstanding claims provision during year + average unearned premium reserve during year) + underwriting profit
4. Return on capital = insurance profit / benchmark capital



Appendix C.5.2 Return on Capital for 12 months ending 30 June 1994

Beginning of Financia Year End of Financia Year Investment
Benchmark  Unearned  Outstanding Unearned Outstanding Underwriting  Credit on Return
Total Capital Premium Clams  Premium Clams Profit?  Technica  Insurance on
Class of Business Premiums Level Reserve Provison  Reserve Provision Reserves Profit* Capital*
($000's)  ($000's) ($000's) ($000's)  ($000's) ($000's) ($000's) ($000's)
Fireand Industrial Specid Risks 1,189,423 442,151 457,460 336,072 527,947 260,099 18,694 6.0% 92,670 21%
Houseowners/Householders 1,507,721 510,240 653,139 291,761 740,641 300,831 -135,451 6.0% (45,245) -9%
CTP Motor Vehicle 900,169 880,533 393,743 2,532,653 446,770 2,578,664 -112,352 6.0% 119,035 14%
Commercial Motor Vehicle 665,252 172,421 307,859 152,186 312,079 124,466 30,021 6.0% 67,264 39%
Domestic Motor Vehicle 2,475,596 573,058 1,082,652 319,834 1,206,056 325,766 -220,040 6.0% (97,627) -17%
Marine and Aviation 351,117 78,580 106,454 149,452 112,682 222,979 -4,056 6.0% 18,406 23%
Professiona Indemnity 306,719 181,456 108,979 499,266 126,414 475,518 -39,475 6.0% 7,718 4%
Product and Public Liability 630,820 457,098 246,672 1,205,628 278,448 1,335,592 5,818 6.0% 125,234 27%
Employers Liability 1,303,932 428,967 114,704 1,258,735 306,754 1,216,193 -115,495 6.0% (2,865) -1%
Mortgage 113,516 35,166 62,386 29,088 132,334 19,256 4,914 6.0% 14,316 41%
Consumer Credit 149,142 65,266 175,371 48,508 185,927 41,325 15,839 6.0% 33,289 51%
Travel 103,180 10,283 15,807 22,824 22,133 22,946 -3,708 6.0% (580) -6%
Other Accident 188,377 39,006 63,805 65,402 65,809 93,959 -6,772 6.0% 4,238 11%
Other 473,061 116,011 191,360 228,157 229,424 202,604 -19,459 6.0% 13,048 11%
Inward Treaty 48,320 12,991 14,130 0 14,678 60,126 64,990 6.0% 68,438 527%
Total 10,406,345 4,003,229 3,994,521 7,139,564 4,708,096 7,280,324 -516,532 6.0% 417,337 10%

Notes:

1. The benchmark capital level is equal to the sum of the Insurance Risk Capital Charge, the Investment Risk Capital charge, and the Concentration Risk Capital Charge
2.Underwriting profit = premium revenue - claim expenses - underwriting expenses (all net of reinsurance)

3. Insurance Profit = 6% * (benchmark capital + average outstanding claims provision during year + average unearned premium reserve during year) + underwriting profit

4. Return on capital = insurance profit / benchmark capital



Appendix C.5.3 Return on Capital for 12 months ending 30 June 1995

Beginning of Financia Year End of Financial Year Investment

Benchmark  Unearned  Outstanding Unearned Outstanding Underwriting  Credit on Return

Total Capital Premium Clams  Premium Clams Profit>  Technical  Insurance on

Class of Business Premiums Level Reserve Provison  Reserve Provision Reserves Profit® Capital*

($000's)  ($000's) ($000's) ($000's)  ($000's) ($000's) ($000's) ($000's)

Fire and Industrial Specid Risks 1,333,709 461,478 573,032 260,099 604,237 256,799 53,676 6.0% 132,190 29%
Houseowners/Householders 1,893,703 528,935 554,435 300,831 924,693 378,923 -80,818 6.0% 15,685 3%
CTP Motor Vehicle 1,045,108 972,442 458,032 2,578,664 535,213 3,250,024 -557,494 6.0% (294,489) -30%
Commercial Motor Vehicle 827,105 187,945 344,685 124,466 398,210 146,600 -24,304 6.0% 17,392 9%
Domestic Motor Vehicle 2,795,249 616,946 1,250,972 325,766 1,341,870 377,400 -174,518 6.0% (38,621) -6%
Marine and Aviation 408,733 80,173 117,574 222,979 128,310 158,121 32,654 6.0% 56,274 70%
Professional Indemnity 388,056 206,076 132,941 475,518 155,247 660,713 -29,363 6.0% 25,734 12%
Product and Public Liability 728,184 490,075 302,916 1,335,592 330,712 1,432,384 21,285 6.0% 152,738 31%
Employers Liability 1,405,790 477,757 314,098 1,216,193 344,998 1,429,492 -123,071 6.0% 4,738 1%
Mortgage 85,485 51,252 153,930 19,256 171,930 16,078 20,590 6.0% 34,501 67%
Consumer Credit 223,532 84,953 243,364 41,325 270,946 49,129 14,590 6.0% 37,830 45%
Travel 153,043 11,994 23,032 22,946 28,064 27,225 -1,981 6.0% 1,777 15%
Other Accident 213,402 42,193 67,314 93,959 72,004 94,359 12,202 6.0% 24,563 58%
Other 651,655 125,296 249,464 202,604 281,384 211,985 118,763 6.0% 154,644 123%
Inward Treaty 49,475 18,329 5,103 60,126 11,425 60,484 23,716 6.0% 28,930 158%
Total 12,202,229 4,355,847 5,060,510 7,280,324 5,599,243 8,549,716 -694,073 6.0% 361,972 8%

Notes:

1. The benchmark capital level is equal to the sum of the Insurance Risk Capital Charge, the Investment Risk Capital charge, and the Concentration Risk Capital Charge

2.Underwriting profit = premium revenue - claim expenses - underwriting expenses (all net of reinsurance)
3. Insurance Profit = 6% * (benchmark capital + average outstanding claims provision during year + average unearned premium reserve during year) + underwriting profit

4. Return on capital = insurance profit / benchmark capital



Appendix C.5.4 Return on Capital for 12 months ending 30 June 1996

Beginning of Financia Year End of Financia Year Investment

Benchmark  Unearned  Outstanding Unearned Outstanding Underwriting  Credit on Return

Total Capital Premium Clams  Premium Clams Profit?  Technicad  Insurance on

Class of Business Premiums Level Reserve Provison  Reserve Provision Reserves Profit® Capital*

($000's)  ($000's) ($000's) ($000's)  ($000's) ($000's) ($000's) ($000's)

Fire and Industrial Specia Risks 1,322,582 471,638 607,958 256,799 628,521 269,768 69,540 6.0% 150,730 32%
Houseowners/Householders 1,970,656 652,474 935,153 378,923 984,678 410,550 7,460 6.0% 127,888 20%
CTP Motor Vehicle 1,388,373 1,193,375 535,270 3,250,024 745,913 3,986,173 -619,141 6.0% (292,017) -24%
Commercia Motor Vehicle 866,924 202,858 399,926 146,600 407,002 167,204 -36,570 6.0% 9,223 5%
Domestic Motor Vehicle 2,927,405 657,440 1,354,496 377,400 1,422,624 442,768 -260,719 6.0% (113,354) -17%
Marine and Aviation 440,034 81,312 136,830 158,121 164,344 178,684 23,619 6.0% 47,637 59%
Professional Indemnity 397,065 237,285 156,753 660,713 172,911 682,286 24,061 6.0% 88,478 37%
Product and Public Liability 776,955 520,981 332,804 1,432,384 365,314 1,549,144 -55,691 6.0% 85,957 16%
Employers Liability 1,399,115 489,126 331,279 1,429,492 345,951 1,341,858 -145,334 6.0% (12,529) -3%
Mortgage 66,787 53,168 171,930 16,078 173,249 20,292 14,509 6.0% 29,146 55%
Consumer Credit 206,298 90,717 270,963 49,129 287,707 50,488 7,400 6.0% 32,592 36%
Travel 164,253 14,804 28,537 27,225 33,747 38,780 -2,878 6.0% 1,859 13%
Other Accident 214,242 43,602 72,008 94,359 74,065 105,382 -1,669 6.0% 11,322 26%
Other 491,388 109,630 211,771 211,985 209,328 223,474 147,927 6.0% 180,202 164%
Inward Treaty 26,935 16,459 3,649 60,484 4,130 59,298 -20,196 6.0% (15,382) -93%
Total 12,659,002 4,834,870 5,549,327 8,549,716 6,019,484 9,526,149 -847,682 6.0% 331,750 7%

Notes:

1. The benchmark capital level is equal to the sum of the Insurance Risk Capital Charge, the Investment Risk Capital charge, and the Concentration Risk Capital Charge

2.Underwriting profit = premium revenue - claim expenses - underwriting expenses (all net of reinsurance)
3. Insurance Profit = 6% * (benchmark capital + average outstanding claims provision during year + average unearned premium reserve during year) + underwriting profit

4. Return on capital = insurance profit / benchmark capital



Appendix C.5.5 Return on Capital for 12 months ending 30 June 1997

Beginning of Financia Year End of Financia Year Investment

Benchmark  Unearned  Outstanding Unearned Outstanding Underwriting  Credit on Return

Total Capital Premium Clams  Premium Clams Profit?  Technicad  Insurance on

Class of Business Premiums Level Reserve Provison  Reserve Provision Reserves Profit® Capital*

($000's)  ($000's) ($000's) ($000's)  ($000's) ($000's) ($000's) ($000's)

Fireand Industrial Special Risks 1,322,956 482,171 612,215 269,768 617,001 289,082 24,484 6.0% 107,056 22%
Houseowners/Householders 2,184,504 739,505 1,034,715 410,550 1,101,070 490,683 -20,414 6.0% 115,067 16%
CTP Motor Vehicle 2,057,527 1,653,278 852,682 3,986,173 1,051,574 5,747,336 -421,431 6.0% 26,899 2%
Commercial Motor Vehicle 931,094 218,333 421,317 167,204 424,815 181,064 -25,485 6.0% 23,447 11%
Domestic Motor Vehicle 3,320,049 742,699 1,493,084 442,768 1,620,010 457,229 -202,978 6.0% (38,023) -5%
Marine and Aviation 414,055 91,515 167,487 178,684 160,308 205,191 37,641 6.0% 64,482 70%
Professional Indemnity 382,872 236,889 158,774 682,286 173,853 636,110 -24,400 6.0% 39,344 17%
Product and Public Liability 785,072 559,299 363,293 1,549,144 380,455 1,616,665 -94,374 6.0% 56,471 10%
Employers Liability 1,489,436 532,875 340,619 1,341,858 354,618 1,691,450 -184,592 6.0% (40,763) -8%
Mortgage 76,257 55,835 170,824 20,292 179,290 28,187 -6,130 6.0% 9,178 16%
Consumer Credit 206,009 101,338 314,409 50,488 298,437 65,448 5,620 6.0% 33,564 33%
Travel 156,673 15,303 29,966 38,780 28,514 34,784 4,840 6.0% 9,719 64%
Other Accident 249,477 48,538 71,978 105,382 84,265 120,015 -6,124 6.0% 8,238 17%
Other 644,520 139,489 275,205 223,474 306,885 259,619 91,872 6.0% 132,197 95%
Inward Treaty 45,468 18,961 5,412 59,298 14,281 63,474 -60,233 6.0% (54,821) -289%
Total 14,265,969 5,636,029 6,311,980 9,526,149 6,795,376 11,886,337 -881,704 6.0% 492,053 9%

Notes:

1. The benchmark capital level is equal to the sum of the Insurance Risk Capital Charge, the Investment Risk Capital charge, and the Concentration Risk Capital Charge

2.Underwriting profit = premium revenue - claim expenses - underwriting expenses (all net of reinsurance)
3. Insurance Profit = 6% * (benchmark capital + average outstanding claims provision during year + average unearned premium reserve during year) + underwriting profit

4. Return on capital = insurance profit / benchmark capital



Appendix C.5.6 Return on Capital for 12 months ending 30 June 1998

Beginning of Financia Year End of Financia Year Investment

Benchmark  Unearned  Outstanding Unearned Outstanding Underwriting  Credit on Return

Total Capital Premium Clams  Premium Clams Profit?  Technicad  Insurance on

Class of Business Premiums Level Reserve Provison  Reserve Provision Reserves Profit® Capital*

($000's)  ($000's) ($000's) ($000's)  ($000's) ($000's) ($000's) ($000's)

Fireand Industrial Special Risks 1,213,170 420,562 597,066 289,082 573,833 269,014 37,615 6.0% 114,719 27%
Houseowners/Householders 2,187,734 678,011 1,058,985 490,683 1,097,360 476,593 102,257 6.0% 236,646 35%
CTP Motor Vehicle 2,144,434 1,808,702 1,010,146 5,747,336 1,124,613 6,172,298 -314,097 6.0% 216,057 12%
Commercial Motor Vehicle 908,160 199,433 415,587 181,064 435,285 191,875 -53,288 6.0% (4,608) -2%
Domestic Motor Vehicle 3,272,386 653,477 1,507,353 457,229 1,607,652 358,683 -100,245 6.0% 56,891 9%
Marine and Aviation 426,460 82,350 152,740 205,191 166,596 189,748 12,645 6.0% 39,014 47%
Professional Indemnity 499,374 246,403 199,021 636,110 216,176 825,430 -53,211 6.0% 17,875 7%
Product and Public Liability 732,651 513,079 365,165 1,616,665 378,225 1,584,772 -193,370 6.0% (44,240) -9%
Employers Liability 1,473,296 638,793 320,036 1,691,450 351,956 2,625,244 -248,801 6.0% (60,813) -10%
Mortgage 95,638 53,411 165,307 28,187 202,332 24,580 9,477 6.0% 25,294 47%
Consumer Credit 115,779 52,994 145,617 65,448 173,127 45,220 590 6.0% 16,652 31%
Travel 164,076 12,333 28,183 34,784 27,992 28,067 345 6.0% 4,656 38%
Other Accident 406,877 74,578 148,520 120,015 175,641 193,352 4,098 6.0% 27,699 37%
Other 455,495 102,456 231,568 259,619 258,831 113,792 4,581 6.0% 36,643 36%
Inward Treaty 1,018,348 200,053 276,220 63,474 493,555 673,913 -49,433 6.0% 7,785 4%
Total 15,113,878 5,736,635 6,621,514 11,886,337 7,283,174 13,772,581 -840,837 6.0% 690,269 12%

Notes:

1. The benchmark capital level is equal to the sum of the Insurance Risk Capital Charge, the Investment Risk Capital charge, and the Concentration Risk Capital Charge

2.Underwriting profit = premium revenue - claim expenses - underwriting expenses (all net of reinsurance)
3. Insurance Profit = 6% * (benchmark capital + average outstanding claims provision during year + average unearned premium reserve during year) + underwriting profit

4. Return on capital = insurance profit / benchmark capital



Appendix C.5.7 Return on Capital for 12 months ending 30 June 1999

Beginning of Financial Year End of Financia Year [nvestment

Benchmark  Unearned  Outstanding Unearned Outstanding Underwriting  Credit on Return

Total Capital Premium Clams  Premium Clams Profit? Technicad  Insurance on

Class of Business Premiums Level Reserve Provison  Reserve Provision Reserves Profit®  Capital*

($000's)  ($000's) ($000's) ($000's)  ($000's) ($000's) ($000's) ($000's)

Fire and Industrial Specia Risks 1,239,791 387,346 561,508 269,014 552,152 375,562 -60,389 6.0% 15,599 4%
Houseowners/Householders 2,338,854 638,202 1,111,498 476,593 1,161,037 489,812 -36,494 6.0% 98,966 16%
CTP Motor Vehicle 2,228,539 1,754,984 1,078,723 6,172,298 1,122,389 6,461,943 -63,245 6.0% 487,115 28%
Commercia Motor Vehicle 993,144 189,117 426,712 191,875 456,411 208,734 -82,739 6.0% (32,880) -17%
Domestic Motor Vehicle 3,401,784 594,926 1,543,985 358,683 1,682,348 331,468 -162,887 6.0% (9,697) -2%
Marine and Aviation 453,428 71,301 165,083 189,748 132,448 193,374 5721 6.0% 30,419 43%
Professional Indemnity 581,993 259,905 190,757 825,430 230,087 919,218 -130,291 6.0% (49,732) -19%
Product and Public Liability 820,127 531,767 382,325 1,584,772 398,976 2,091,061 -468,305 6.0% (302,685) -57%
Employers Liability 1,206,015 604,168 299,478 2,625,244 379,307 1,829,434 -203,288 6.0% (13,034) -2%
Mortgage 177,570 69,294 223,132 24,580 319,145 19,564 29,937 6.0% 51,687 75%
Consumer Credit 124,697 59,129 206,537 45,220 209,082 53,534 26,191 6.0% 45,170 76%
Travel 185,101 10,683 27,144 28,067 28,291 30,542 -8,422 6.0% (4,360) -41%
Other Accident 556,815 89,477 205,874 193,352 221,716 217,144 -1,026 6.0% 29,485 33%
Other 465,037 84,282 237,672 113,792 263,070 145,830 2,149 6.0% 30,017 36%
Inward Treaty 932,786 270,209 343,621 673,913 481,105 804,570 -90,710 6.0% (5,401) -2%
Total 15,705,681 5,614,791 7,004,070 13,772,581 7,637,575 14,171,795 -1,243,798 6.0% 370,670 7%

Notes:

1. The benchmark capital level is equal to the sum of the Insurance Risk Capital Charge, the Investment Risk Capital charge, and the Concentration Risk Capital Charge

2.Underwriting profit = premium revenue - claim expenses - underwriting expenses (all net of reinsurance)
3. Insurance Profit = 6% * (benchmark capital + average outstanding claims provision during year + average unearned premium reserve during year) + underwriting profit
4. Return on capital = insurance profit / benchmark capital



Appendix C.5.8 Return on Capital for 12 months ending 30 June 2000

Beginning of Financia Year End of Financia Year Investment

Benchmark  Unearned  Outstanding Unearned Outstanding Underwriting  Credit on Return

Total Capital Premium Clams  Premium Clams Profit?  Technica  Insurance on

Class of Business Premiums Level Reserve Provison  Reserve Provision Reserves Profit® Capital*

($000's)  ($000's) ($000's) ($000's)  ($000's) ($000's) ($000's) ($000's)

Fire and Industrial Specia Risks 1,193,519 412,552 577,356 375,562 590,467 354,109 -77,519 6.0% 4,159 1%
Houseowners/Householders 2,330,137 654,829 1,168,952 489,812 1,225,640 460,181 24,601 6.0% 164,228 25%
CTP Motor Vehicle 2,194,458 1,755,047 1,113,058 6,461,943 1,076,895 6,313,687 -189,997 6.0% 364,273 21%
Commercia Motor Vehicle 1,078,034 218,806 500,144 208,734 570,396 209,797 104,368 6.0% 162,168 74%
Domestic Motor Vehicle 3,636,329 623,384 1,672,013 331,468 1,813,093 306,135 -207,521 6.0% (46,437) -T%
Marine and Aviation 383,159 66,865 139,776 193,374 135,001 178,023 20,561 6.0% 43,958 66%
Professional Indemnity 592,155 305,840 251,598 919,218 261,852 1,131,062 -109,220 6.0% (13,958) -5%
Product and Public Liability 915,535 627,186 414,839 2,091,061 426,463 2,396,071 -373,267 6.0% (175,783) -28%
Employers Liability 905,649 473,473 222,839 1,829,434 352,620 1,637,638 -280,761 6.0% (131,077) -28%
Mortgage 175,905 73,049 262,095 19,564 324,853 13,500 33,879 6.0% 56,862 78%
Consumer Credit 140,433 58,917 209,082 53,534 203,655 51,966 47,147 6.0% 66,229 112%
Travel 156,747 9,235 28,271 30,542 7,215 37,125 2,867 6.0% 6,516 71%
Other Accident 748,902 119,133 278,580 217,144 332,434 286,739 -34,066 6.0% 6,529 5%
Other 453,225 88,463 220,641 145,830 269,368 181,162 -115,809 6.0% (85,991) -97%
Inward Treaty 2,403,454 426,546 495,308 804,570 1,217,714 1,018,226 25,003 6.0% 156,670 37%
Total 17,207,641 5,913,325 7,554,552 14,171,795 8,807,666 14,575,421 -1,129,734 6.0% 578,349 10%

Notes:

1. The benchmark capital level is equal to the sum of the Insurance Risk Capital Charge, the Investment Risk Capital charge, and the Concentration Risk Capital Charge

2.Underwriting profit = premium revenue - claim expenses - underwriting expenses (all net of reinsurance)
3. Insurance Profit = 6% * (benchmark capital + average outstanding claims provision during year + average unearned premium reserve during year) + underwriting profit
4. Return on capital = insurance profit / benchmark capital



Appendix C.5.9 Return on Capital for 12 months ending 30 June 2001

Beginning of Financid Year End of Financial Year Investment

Benchmark  Unearned  Outstanding Unearned Outstanding Underwriting  Credit on Return

Total Capital Premium Clams  Premium Clams Profitt Technica Insurance on

Class of Business Premiums Level Reserve Provison Reserve Provision Reserves Profit® Capital’

($000's)  ($000's) ($000's) ($000's)  ($000's) ($000's) ($000's) ($000's)

Fireand Industrial Special Risks 1,290,187 400,199 518,202 354,109 595,492 411,478 -83,159 6.0% (2,769) -1%
Houseowners/Householders 2,228,808 627,173 1,140,264 460,181 1,168,486 494,236 110,424 6.0% 245,949 39%
CTP Motor Vehicle 1,532,183 1,587,663 906,868 6,313,687 803,577 5,803,481 -23,936 6.0% 486,152 31%
Commercial Motor Vehicle 990,497 195,099 461,815 209,797 492,944 189,703 9,737 6.0% 62,071 32%
Domestic Motor Vehicle 3,359,901 598,231 1,670,609 306,135 1,754,073 282,238 45,988 6.0% 202,273 34%
Marine and Aviation 343,271 58,687 107,321 178,023 120,441 175,536 -3,724 6.0% 17,237 29%
Professional Indemnity 404,507 285,919 183,568 1,131,062 224,854 916,535 -130,507 6.0% (39,671) -14%
Product and Public Liability 805,896 618,622 359,928 2,396,071 405,020 2,193,299 -331,978 6.0% (134,231) -22%
Employers Liability 844,620 467,747 296,471 1,637,638 380,944 1,699,700 -58,587 6.0% 89,920 19%
Mortgage 300,344 126,359 456,520 13,500 588,024 24,616 80,691 6.0% 120,752 96%
Consumer Credit 153,797 65,345 228,203 51,966 247,999 51,221 33,712 6.0% 55,014 84%
Travel 107,928 8,905 13,733 37,125 18,719 32,377 -16,826 6.0% (13,233) -149%
Other Accident 700,090 121,466 290,580 286,739 311,245 274,840 19,859 6.0% 62,049 51%
Other 399,671 78,703 197,292 181,162 233,706 129,144 -33,254 6.0% (6,293) -8%
Inward Treaty 2,280,452 551,896 1,201,684 1,018,226 1,242,289 1,109,419 -227,805 6.0% (57,543) -10%
Total 15,742,156 5,792,012 8,033,063 14,575,421 8,587,820 13,787,824 -609,365 6.0% 1,087,680 19%

Notes:

1. The benchmark capital level isequal to the sum of the Insurance Risk Capital Charge, the Investment Risk Capital charge, and the Concentration Risk Capital Charge

2.Underwriting profit = premium revenue - claim expenses - underwriting expenses (all net of reinsurance)
3. Insurance Profit = 6% * (benchmark capital + average outstanding claims provision during year + average unearned premium reserve during year) + underwriting profit
4. Return on capital = insurance profit / benchmark capital



Appendix C.6.1 Benchmark Capital Level for 12 months ending 30 June 1993

Beginning of Financial Year End of Financial Y ear
OCL! Premium Concentration Insurance Investment Benchmark  Unearned  Outstanding Unearned  Outstanding

Risk Risk Risk Risk Risk Capital Premium Clams  Premium Claims

Class of Business Factor  Factor Factor Capital? Capitald4 LeveP Reserve Provision  Reserve Provision
($000's) ($000's)  ($000's) ($000's)

Fire and Industrial Special Risks 11.0%  16.5% 200% 110,231 93,983 408,428 389,692 336,072 498,342 336,072
Houseowners/Householders 9.0% 13.5% 200% 116,721 115,881 465,205 613,094 291,761 727,090 291,761
CTP Motor Vehicle 15.0%  22.5% 100% 477,064 357,155 834,219 453,172 2,532,653 410,527 2,532,653
Commercial Motor Vehicle 9.0% 13.5% 150% 58,575 58,385 175,440 330,512 152,186 334,349 152,186
Domestic Motor Vehicle 9.0% 13.5% 150% 170,661 165,147 503,712 994,567 319,834 1,107,302 319,834
Marine and Aviation 11.0%  16.5% 100% 33,246 30,277 63,523 92,183 149,452 111,531 149,452
Professional Indemnity 15.0%  22.5% 100% 97,438 72,224 169,662 84,570 499,266 115,857 499,266
Product and Public Liability 15.0%  22.5% 100% 237,976 175,842 413,818 240,156 1,205,628 267,679 1,205,628
Employers' Liability 15.0%  22.5% 100% 209,476 162,715 372,191 83,805 1,258,735 99,893 1,258,735
Mortgage 11.0%  16.5% 100% 15,623 12,576 28,199 66,395 29,088 84,196 29,088
Consumer Credit 11.0%  16.5% 100% 42,697 33,124 75,821 219,924 48,508 232,942 48,508
Travel 9.0% 13.5% 100% 4,157 4,627 8,784 12,931 22,824 18,225 22,824
Other Accident 11.0%  16.5% 100% 17,958 15,739 33,697 63,827 65,402 66,642 65,402
Other 11.0%  16.5% 100% 54,612 49,039 103,651 168,721 228,157 189,038 228,157
Inward Treaty® 13.5%  20.3% 100% 0 0 0 0 0 0 0
Total 1,646,436 1,346,713 3,656,349 3,813,549 7,139,564 4,263,611 7,139,564

Notes:

1. OCL stands for outstanding claims liability

2.Insurance Risk Capital= OCL Risk Factor* (Average Outstanding Claims Provision) + Premium Risk factor* (Average Unearned premium Provision)
3.Investment Risk Capital=Total Investment Risk Capital* ( individual Class of businesses proportion of total sum of average

Outstanding Claims Provision and Unearned Premium Reserve)
4.See appendix C.7.1 for the Investment Risk Capital

5.Benchmark Capital Level = Concentration Risk Factor * ( Insurance Risk Capital + Investment Risk Capital)



Appendix C.6.2 Benchmark Capital Level for 12 months ending 30 June 1994

Beginning of Financial Year End of Financial Y ear

OCL! Premium Concentration Insurance Investment Benchmark  Unearned  Outstanding Unearned  Outstanding
Risk Risk Risk Risk Risk Capital Premium Clams  Premium Claims
Class of Business Factor  Factor Factor Capital? Capitald4 LeveP Reserve Provision  Reserve Provision
($000's) ($000's)  ($000's) ($000's)
Fire and Industrial Special Risks 11.0%  16.5% 200% 114,085 106,990 442,151 457,460 336,072 527,947 260,099
Houseowners/Householders 9.0% 13.5% 200% 120,747 134,373 510,240 653,139 291,761 740,641 300,831
CTP Motor Vehicle 15.0% 22.5% 100% 477,906 402,627 880,533 393,743 2,532,653 446,770 2,578,664
Commercial Motor Vehicle 9.0% 13.5% 150% 54,295 60,652 172,421 307,859 152,186 312,079 124,466
Domestic Motor Vehicle 9.0% 13.5% 150% 183,540 198,499 573,058 1,082,652 319,834 1,206,056 325,766
Marine and Aviation 11.0%  16.5% 100% 38,562 40,018 78,580 106,454 149,452 112,682 222,979
Professional Indemnity 15.0% 22.5% 100% 99,591 81,866 181,456 108,979 499,266 126,414 475,518
Product and Public Liability 15.0%  22.5% 100% 249,668 207,430 457,098 246,672 1,205,628 278,448 1,335,592
Employers' Liability 15.0% 22.5% 100% 233,034 195,933 428,967 114,704 1,258,735 306,754 1,216,193
Mortgage 11.0%  16.5% 100% 18,723 16,443 35,166 62,386 29,088 132,334 19,256
Consumer Credit 11.0%  16.5% 100% 34,748 30,518 65,266 175,371 48,508 185,927 41,325
Travel 9.0% 13.5% 100% 4,621 5,663 10,283 15,807 22,824 22,133 22,946
Other Accident 11.0%  16.5% 100% 19,458 19,548 39,006 63,805 65,402 65,809 93,959
Other 11.0%  16.5% 100% 58,407 57,605 116,011 191,360 228,157 229,424 202,604
Inward Treaty® 13.5%  20.3% 100% 6,975 6,016 12,991 14,130 0 14,678 60,126
Total 1,714,359 1,564,181 4,003,229 3,994,521 7,139,564 4,708,096 7,280,324
Notes:

1. OCL stands for outstanding claims liability
2.Insurance Risk Capital= OCL Risk Factor* (Average Outstanding Claims Provision) + Premium Risk factor* (Average Unearned premium Provision)

3.Investment Risk Capital=Total Investment Risk Capital* (individual Class of businesses proportion of total sum of average
Outstanding Claims Provision and Unearned Premium Reserve)

4.See appendix C.7.2 for the Investment Risk Capital
5.Benchmark Capital Level = Concentration Risk Factor * ( Insurance Risk Capital + Investment Risk Capital)



Appendix C.6.3 Benchmark Capital Level for 12 months ending 30 June 1995

Beginning of Financial Year End of Financial Y ear
OCL! Premium Concentration Insurance Investment Benchmark  Unearned  Outstanding Unearned  Outstanding

Risk Risk Risk Risk Risk Capital Premium Clams  Premium Claims

Class of Business Factor  Factor Factor Capital? Capitald4 LeveP Reserve Provision  Reserve Provision
($000's) ($000's)  ($000's) ($000's)

Fire and Industrial Special Risks 11.0%  16.5% 200% 125,554 105,185 461,478 573,032 260,099 604,237 256,799
Houseowners/Householders 9.0% 13.5% 200% 130,430 134,038 528,935 554,435 300,831 924,693 378,923
CTP Motor Vehicle 15.0%  22.5% 100% 548,892 423,551 972,442 458,032 2,578,664 535,213 3,250,024
Commercial Motor Vehicle 9.0% 13.5% 150% 62,343 62,953 187,945 344,685 124,466 398,210 146,600
Domestic Motor Vehicle 9.0% 13.5% 150% 206,659 204,638 616,946 1,250,972 325,766 1,341,870 377,400
Marine and Aviation 11.0%  16.5% 100% 41,246 38,927 80,173 117,574 222,979 128,310 158,121
Professional Indemnity 15.0%  22.5% 100% 117,638 88,437 206,076 132,941 475,518 155,247 660,713
Product and Public Liability 15.0%  22.5% 100% 278,881 211,194 490,075 302,916 1,335,592 330,712 1,432,384
Employers' Liability 15.0%  22.5% 100% 272,575 205,183 477,757 314,098 1,216,193 344,998 1,429,492
Mortgage 11.0%  16.5% 100% 28,827 22,425 51,252 153,930 19,256 171,930 16,078
Consumer Credit 11.0%  16.5% 100% 47,406 37,548 84,953 243,364 41,325 270,946 49,129
Travel 9.0% 13.5% 100% 5,707 6,287 11,994 23,032 22,946 28,064 27,225
Other Accident 11.0%  16.5% 100% 21,851 20,342 42,193 67,314 93,959 72,004 94,359
Other 11.0%  16.5% 100% 66,597 58,699 125,296 249,464 202,604 281,384 211,985
Inward Treaty® 13.5% 20.3% 100% 9,815 8,514 18,329 5,103 60,126 11,425 60,484
Total 1,964,421 1,627,922 4,355,847 5,060,510 7,280,324 5,599,243 8,549,716

Notes:

1. OCL stands for outstanding claims liability

2.Insurance Risk Capital= OCL Risk Factor* (Average Outstanding Claims Provision) + Premium Risk factor* (Average Unearned premium Provision)
3.Investment Risk Capital=Total Investment Risk Capital* ( individual Class of businesses proportion of total sum of average

Outstanding Claims Provision and Unearned Premium Reserve)
4.See appendix C.7.3 for the Investment Risk Capital

5.Benchmark Capital Level = Concentration Risk Factor * ( Insurance Risk Capital + Investment Risk Capital)



Appendix C.6.4 Benchmark Capital Level for 12 months ending 30 June 1996

Beginning of Financial Year End of Financial Y ear

OCL! Premium Concentration Insurance Investment Benchmark  Unearned  Outstanding Unearned  Outstanding
Risk Risk Risk Risk Risk Capital Premium Clams  Premium Claims
Class of Business Factor  Factor Factor Capital? Capitald4 LeveP Reserve Provision  Reserve Provision
($000's) ($000's)  ($000's) ($000's)
Fire and Industrial Special Risks 11.0%  16.5% 200% 130,971 104,848 471,638 607,958 256,799 628,521 269,768
Houseowners/Househol ders 9.0% 13.5% 200% 165,115 161,122 652,474 935,153 378,923 984,678 410,550
CTP Motor Vehicle 15.0%  22.5% 100% 686,848 506,528 1,193,375 535,270 3,250,024 745,913 3,986,173
Commercial Motor Vehicle 9.0% 13.5% 150% 68,589 66,650 202,858 399,926 146,600 407,002 167,204
Domestic Motor Vehicle 9.0% 13.5% 150% 224,363 213,930 657,440 1,354,496 377,400 1,422,624 442,768
Marine and Aviation 11.0%  16.5% 100% 43,371 37,941 81,312 136,830 158,121 164,344 178,684
Professional Indemnity 15.0%  22.5% 100% 137,812 99,473 237,285 156,753 660,713 172,911 682,286
Product and Public Liability 15.0%  22.5% 100% 302,153 218,828 520,981 332,804 1,432,384 365,314 1,549,144
Employers' Liability 15.0%  22.5% 100% 284,040 205,087 489,126 331,279 1,429,492 345,951 1,341,858
Mortgage 11.0%  16.5% 100% 30,478 22,691 53,168 171,930 16,078 173,249 20,292
Consumer Credit 11.0%  16.5% 100% 51,569 39,148 90,717 270,963 49,129 287,707 50,488
Travel 9.0% 13.5% 100% 7,174 7,629 14,804 28,537 27,225 33,747 38,780
Other Accident 11.0%  16.5% 100% 23,037 20,566 43,602 72,008 94,359 74,065 105,382
Other 11.0%  16.5% 100% 58,691 50,939 109,630 211,771 211,985 209,328 223,474
Inward Treaty® 13.5% 20.3% 100% 8,873 7,586 16,459 3,649 60,484 4,130 59,298
Total 2,223,083 1,762,965 4,834,870 5,549,327 8,549,716 6,019,484 9,526,149
Notes:

1. OCL stands for outstanding claims liability
2.Insurance Risk Capital= OCL Risk Factor* (Average Outstanding Claims Provision) + Premium Risk factor* (Average Unearned premium Provision)

3.Investment Risk Capital=Total Investment Risk Capital* ( individual Class of businesses proportion of total sum of average
Outstanding Claims Provision and Unearned Premium Reserve)

4.See appendix C.7.4 for the Investment Risk Capital
5.Benchmark Capital Level = Concentration Risk Factor * ( Insurance Risk Capital + Investment Risk Capital)



Appendix C.6.5 Benchmark Capital Level for 12 months ending 30 June 1997

Beginning of Financia Year

End of Financial Y ear

OCL' Premium Concentration Insurance Investment Benchmark  Unearned  Outstanding Unearned  Outstanding

Risk Risk Risk Risk Risk Capita Premium Clams  Premium Clams

Class of Business Factor  Factor Factor Capital®>  Capital** LeveP Reserve Provison Resarve Provision
($000's) ($000's)  ($000's) ($000's)

Fire and Industrial Specia Risks 11.0% 16.5% 200% 132,147 108,939 482,171 612,215 269,768 617,001 289,082
Houseowners/Householders 9.0% 13.5% 200% 184,721 185,032 739,505 1,034,715 410,550 1,101,070 490,683
CTP Motor Vehicle 15.0% 22.5% 100% 944,242 709,036 1,653,278 852,682 3,986,173 1,051,574 5,747,336
Commercia Motor Vehicle 9.0% 13.5% 150% 72,786 72,769 218,333 421,317 167,204 424,815 181,064
Domestic Motor Vehicle 9.0% 13.5% 150% 250,634 244,499 742,699 1,493,084 442,768 1,620,010 457,229
Marine and Aviation 11.0% 16.5% 100% 48,156 43,359 91,515 167,487 178,684 160,308 205,191
Professional Indemnity 15.0% 22.5% 100% 136,300 100,589 236,889 158,774 682,286 173,853 636,110
Product and Public Liability 15.0% 22.5% 100% 321,107 238,191 559,299 363,293 1,549,144 380,455 1,616,665
Employers Liability 15.0% 22.5% 100% 305,712 227,163 532,875 340,619 1,341,858 354,618 1,691,450
Mortgage 11.0% 16.5% 100% 31,551 24,284 55,835 170,824 20,292 179,290 28,187
Consumer Credit 11.0% 16.5% 100% 56,936 44,401 101,338 314,409 50,488 298,437 65,448
Travel 9.0% 13.5% 100% 7,258 8,045 15,303 29,966 38,780 28,514 34,784
Other Accident 11.0% 16.5% 100% 25,287 23,252 48,538 71,978 105,382 84,265 120,015
Other 11.0% 16.5% 100% 74,593 64,897 139,489 275,205 223,474 306,885 259,619
Inward Treaty® 13.5% 20.3% 100% 10,281 8,680 18,961 5,412 59,298 14,281 63,474
Tota 2,601,711 2,103,136 5,636,029 6,311,980 9,526,149 6,795,376 11,886,337

Notes:

1. OCL stands for outstanding claims liability
2.Insurance Risk Capital= OCL Risk Factor* (Average Outstanding Claims Provision) + Premium Risk factor* (Average Unearned premium Provision)

3.Investment Risk Capital=Total Investment Risk Capital* (individual Class of businesses proportion of total sum of average
Outstanding Claims Provision and Unearned Premium Reserve)

4.See appendix C.7.5 for the Investment Risk Capital



Appendix C.6.6 Benchmark Capital Level for 12 months ending 30 June 1998

Beginning of Financid Year End of Financia Year

OCL' Premium Concentration Insurance Investment Benchmark  Unearned  Outstanding Unearned  Outstanding

Risk Risk Risk Risk Risk Capita Premium Clams  Premium Clams

Class of Business Factor  Factor Factor Capital®>  Capital** LeveP Reserve Provison Resarve Provision
($000's) ($000's)  ($000's) ($000's)

Fire and Industrial Specia Risks 11.0% 16.5% 200% 127,294 82,987 420,562 597,066 289,082 573,833 269,014
Houseowners/Householders 9.0% 13.5% 200% 189,081 149,925 678,011 1,058,985 490,683 1,097,360 476,593
CTP Motor Vehicle 15.0% 22.5% 100% 1,134,133 674,570 1,808,702 1,010,146 5,747,336 1,124,613 6,172,298
Commercial Motor Vehicle 9.0% 13.5% 150% 74,216 58,739 199,433 415,587 181,064 435,285 191,875
Domestic Motor Vehicle 9.0% 13.5% 150% 246,979 188,672 653,477 1,507,353 457,229 1,607,652 358,683
Marine and Aviation 11.0% 16.5% 100% 48,067 34,283 82,350 152,740 205,191 166,596 189,748
Professional Indemnity 15.0% 22.5% 100% 156,325 90,078 246,403 199,021 636,110 216,176 825,430
Product and Public Liability 15.0% 22.5% 100% 323,739 189,340 513,079 365,165 1,616,665 378,225 1,584,772
Employers Liability 15.0% 22.5% 100% 399,351 239,442 638,793 320,036 1,691,450 351,956 2,625,244
Mortgage 11.0% 16.5% 100% 33,232 20,178 53,411 165,307 28,187 202,332 24,580
Consumer Credit 11.0% 16.5% 100% 32,383 20,611 52,994 145,617 65,448 173,127 45,220
Travel 9.0% 13.5% 100% 6,620 5,713 12,333 28,183 34,784 27,992 28,067
Other Accident 11.0% 16.5% 100% 43,978 30,599 74,578 148,520 120,015 175,641 193,352
Other 11.0% 16.5% 100% 60,996 41,460 102,456 231,568 259,619 258,831 113,792
Inward Treaty® 13.5% 20.3% 100% 127,713 72,339 200,053 276,220 63,474 493,555 673,913
Tota 3,004,108 1,898,937 5,736,635 6,621,514 11,886,337 7,283,174 13,772,581

Notes:

1. OCL stands for outstanding claims liability
2.Insurance Risk Capital= OCL Risk Factor* (Average Outstanding Claims Provision) + Premium Risk factor* (Average Unearned premium Provision)

3.Investment Risk Capital=Total Investment Risk Capital* (individual Class of businesses proportion of total sum of average

Outstanding Claims Provision and Unearned Premium Reserve)
4.See appendix C.7.6 for the Investment Risk Capital



Appendix C.6.7 Benchmark Capital Level for 12 months ending 30 June 1999

Beginning of Financial Year End of Financial Y ear

OCL! Premium Concentration Insurance Investment Benchmark  Unearned  Outstanding Unearned  Outstanding

Risk Risk Risk Risk Risk Capital Premium Clams  Premium Claims

Class of Business Factor  Factor Factor Capital? Capital?+ LeveP Reserve Provision  Reserve Provision
($000's) ($000's)  ($000's) ($000's)

Fire and Industrial Special Risks 11.0% 16.5% 200% 127,329 66,345 387,346 561,508 269,014 552,152 375,562
Houseowners/Househol ders 9.0% 13.5% 200% 196,884 122,217 638,202 1,111,498 476,593 1,161,037 489,812
CTP Motor Vehicle 15.0% 22.5% 100% 1,195,193 559,791 1,754,984 1,078,723 6,172,298 1,122,389 6,461,943
Commercial Motor Vehicle 9.0% 13.5% 150% 77,638 48,440 189,117 426,712 191,875 456,411 208,734
Domestic Motor Vehicle 9.0% 13.5% 150% 248,834 147,783 594,926 1,543,985 358,683 1,682,348 331,468
Marine and Aviation 11.0% 16.5% 100% 45,618 25,683 71,301 165,083 189,748 132,448 193,374
Professional Indemnity 15.0% 22.5% 100% 178,194 81,712 259,905 190,757 825,430 230,087 919,218
Product and Public Liability 15.0% 22.5% 100% 363,584 168,184 531,767 382,325 1,584,772 398,976 2,091,061
Employers' Liability 15.0% 22.5% 100% 410,464 193,704 604,168 299,478 2,625,244 379,307 1,829,434
Mortgage 11.0%  16.5% 100% 47,166 22,128 69,294 223,132 24,580 319,145 19,564
Consumer Credit 11.0%  16.5% 100% 39,720 19,409 59,129 206,537 45,220 209,082 53,534
Travel 9.0% 13.5% 100% 6,379 4,303 10,683 27,144 28,067 28,291 30,542
Other Accident 11.0%  16.5% 100% 57,853 31,624 89,477 205,874 193,352 221,716 217,144
Other 11.0%  16.5% 100% 55,590 28,691 84,282 237,672 113,792 263,070 145,830
Inward Treaty® 13.5% 20.3% 100% 183,301 86,908 270,209 343,621 673,913 481,105 804,570
Total 3,233,748 1,606,921 5,614,791 7,004,070 13,772,581 7,637,575 14,171,795

Notes:

1. OCL stands for outstanding claims liability

2.Insurance Risk Capital= OCL Risk Factor* (Average Outstanding Claims Provision) + Premium Risk factor* (Average Unearned premium Provision)
3.Investment Risk Capital=Total Investment Risk Capital* (individual Class of businesses proportion of total sum of average

Outstanding Claims Provision and Unearned Premium Reserve)
4.See appendix C.7.7 for the Investment Risk Capital

5.Benchmark Capital Level = Concentration Risk Factor *( Insurance Risk Capital + Investment Risk Capital)



Appendix C.6.8 Benchmark Capital Level for 12 months ending 30 June 2000

Beginning of Financial Year End of Financial Y ear

OCL! Premium Concentration Insurance Investment Benchmark  Unearned  Outstanding Unearned  Outstanding
Risk Risk Risk Risk Risk Capital Premium Clams  Premium Claims
Class of Business Factor  Factor Factor Capital? Capital?+ LeveP Reserve Provision  Reserve Provision
($000's) ($000's)  ($000's) ($000's)
Fire and Industrial Special Risks 11.0%  16.5% 200% 136,477 69,799 412,552 577,356 375,562 590,467 354,109
Houseowners/Househol ders 9.0% 13.5% 200% 204,385 123,030 654,829 1,168,952 489,812 1,225,640 460,181
CTP Motor Vehicle 15.0% 22.5% 100% 1,204,542 550,505 1,755,047 1,113,058 6,461,943 1,076,895 6,313,687
Commercial Motor Vehicle 9.0% 13.5% 150% 91,095 54,775 218,806 500,144 208,734 570,396 209,797
Domestic Motor Vehicle 9.0% 13.5% 150% 263,937 151,653 623,384 1,672,013 331,468 1,813,093 306,135
Marine and Aviation 11.0% 16.5% 100% 43,096 23,769 66,865 139,776 193,374 135,001 178,023
Professional Indemnity 15.0% 22.5% 100% 211,534 94,306 305,840 251,598 919,218 261,852 1,131,062
Product and Public Liability 15.0% 22.5% 100% 431,181 196,005 627,186 414,839 2,091,061 426,463 2,396,071
Employers' Liability 15.0% 22.5% 100% 324,770 148,703 473,473 222,839 1,829,434 352,620 1,637,638
Mortgage 11.0%  16.5% 100% 50,242 22,807 73,049 262,095 19,564 324,853 13,500
Consumer Credit 11.0%  16.5% 100% 39,853 19,063 58,917 209,082 53,534 203,655 51,966
Travel 9.0% 13.5% 100% 5,440 3,794 9,235 28,271 30,542 7,215 37,125
Other Accident 11.0%  16.5% 100% 78,122 41,011 119,133 278,580 217,144 332,434 286,739
Other 11.0%  16.5% 100% 58,410 30,053 88,463 220,641 145,830 269,368 181,162
Inward Treaty® 13.5% 20.3% 100% 296,482 130,064 426,546 495,308 804,570 1,217,714 1,018,226
Total 3,439,567 1,659,338 5,913,325 7,554,552 14,171,795 8,807,666 14,575,421
Notes:

1. OCL stands for outstanding claims liability
2.Insurance Risk Capital= OCL Risk Factor* (Average Outstanding Claims Provision) + Premium Risk factor* (Average Unearned premium Provision)

3.Investment Risk Capital=Total Investment Risk Capital* (individual Class of businesses proportion of total sum of average
Outstanding Claims Provision and Unearned Premium Reserve)

4.See appendix C.7.8 for the Investment Risk Capital
5.Benchmark Capital Level = Concentration Risk Factor *( Insurance Risk Capital + Investment Risk Capital)



el for 12 months ending 30 June 2001

Beginning of Financial Year End of Financial Year

Premium Concentration Insurance Investment Benchmark  Unearned  Outstanding Unearned  Outstanding
Risk Risk Risk Risk Capital Premium Clams  Premium Claims
Factor Factor Capital? Capital4 Levek Reserve Provision  Reserve Provision

($000's) ($000's)  ($000's) ($000's)

v 16.5% 200% 133,987 66,112 400,199 518,202 354,109 595,492 411,478
y 13.5% 200% 198,789 114,797 627,173 1,140,264 460,181 1,168,486 494,236
v 22.5% 100% 1,101,213 486,450 1,587,663 906,868 6,313,687 803,577 5,803,481
y 13.5% 150% 82,424 47,642 195,099 461,815 209,797 492,944 189,703
y  13.5% 150% 257,643 141,178 598,231 1,670,609 306,135 1,754,073 282,238
v 16.5% 100% 38,236 20,451 58,687 107,321 178,023 120,441 175,536
v 22.5% 100% 199,517 86,402 285,919 183,568 1,131,062 224,854 916,535
v 22.5% 100% 430,259 188,363 618,622 359,928 2,396,071 405,020 2,193,299
v 22.5% 100% 326,510 141,237 467,747 296,471 1,637,638 380,944 1,699,700
v 16.5% 100% 88,271 38,088 126,359 456,520 13,500 588,024 24,616
v 16.5% 100% 44,962 20,383 65,345 228,203 51,966 247,999 51,221
y  13.5% 100% 5,318 3,587 8,905 13,733 37,125 18,719 32,377
v 16.5% 100% 80,537 40,928 121,466 290,580 286,739 311,245 274,840
. 16.5% 100% 52,624 26,079 78,703 197,292 181,162 233,706 129,144
v 20.3% 100% 391,068 160,828 551,896 1,201,684 1,018,226 1,242,289 1,109,419
3,431,359 1,582,523 5,792,012 8,033,063 14,575,421 8,587,820 13,787,824

ge Outstanding Claims Provision) + Premium Risk factor* (Average Unearned premium Provision)
>apital* (individual Class of businesses proportion of total sum of average

mium Reserve)
|

ctor *( Insurance Risk Capital + Investment Risk Capital)



Appendix C.7.1 Investment Risk Capital Level for 12 months ending 30 June 1993

Type Investment Investment Investment
of Capital Inside Capital®
[nvestment Factor Audrdia
($000's) ($000's)
Cash 0.5% 26,932 135
Unpaid Premiums
dueinlessthan 3 months 4.0% 891,425 35,657
due in morethan 3 months 8.0% 74,023 5,922
Reinsurance 2.0% 2,523,507 50,470
Other Recoveries 12.0% 417,962 50,155
Deferred Acquisition 12.0% 672,887 80,746
Miscellaneous Receivables 12.0% 711,836 85,420
Prepayments and Advances 12.0% 209,304 25,116
Inventories 12.0% 2,751 330
Operating Assets 12.0% 287,463 34,496
Future Income Tax Benefit 12.0% 224,884 26,986
Intangibles 12.0% 14,604 1,752
Land and Buildings 12.0% 1,064,626 127,755
Debt Securities
short-term secure 0.5% 549,683 2,748
other short term 2.0% 1,500,478 30,010
Long-term secure 0.5% 4,396,239 21,981
other long term 2.0% 1,412,826 28,257
Shares
Listed 8.0% 1,194,507 95,561
Unlisted 12.0% 2,595,466 311,456
Options 12.0% 9,559 1,147
Unitsin trusts
Listed 12.0% 31,999 2,560
Unlisted 8.0% 188,800 22,656
Deposits 12.0% 838,044 4,190
Sub-section 30 (1) loans 0.5% 7,708 7,708
Other Loans 100.0% 2,247,022 269,643
Other Financia Instruments 12.0% 43,226 5,187
Other Investments 12.0% 96,458 11,575
Other Assets 12.0% 59,108 7,093
TOTAL ASSETS 6.0% 22,293,326 1,346,713

1. Investment capital = Investment Capital Factor* investment inside Australia



Appendix C.7.2 Investment Risk Capital Level for 12 months ending 30 June 1994

Type Investment Investment Investment
of Capital Inside Capital*
[nvestment Factor Audrdia
($000's) ($000's)
Cash 0.5% 60,135 301
Unpaid Premiums
dueinlessthan 3 months 4.0% 1,071,192 42,848
due in morethan 3 months 8.0% 120,061 9,605
Reinsurance 2.0% 4,410,180 88,204
Other Recoveries 12.0% 486,655 58,399
Deferred Acquisition 12.0% 653,790 78,455
Miscellaneous Receivables 12.0% 782,168 93,860
Prepayments and Advances 12.0% 208,870 25,064
Inventories 12.0% 2,556 307
Operating Assets 12.0% 307,386 36,886
Future Income Tax Benefit 12.0% 318,188 38,183
Intangibles 12.0% 11,181 1,342
Land and Buildings 12.0% 936,814 112,418
Debt Securities
short-term secure 0.5% 34,843 174
other short term 2.0% 1,485,479 29,710
Long-term secure 0.5% 2,745,189 13,726
other long term 2.0% 3,508,217 70,164
Shares
Listed 8.0% 1,369,905 109,592
Unlisted 12.0% 3,314,770 397,772
Options 12.0% 37,635 4,516
Unitsin trusts
Listed 8.0% 174,715 13,977
Unlisted 12.0% 228,969 27,476
Deposits 0.5% 859,895 4,299
Sub-section 30 (1) loans 100.0% 10,364 10,364
Other Loans 12.0% 1,818,080 95,973
Other Financia Instruments 12.0% 29,870 3,584
Other Investments 12.0% 328,383 39,406
Other Assets 12.0% 294,828 35,379
TOTAL ASSETS 6.1% 25,610,318 1,564,181

1. Investment capital = Investment Capital Factor* investment inside Australia



Appendix C.7.3 Investment Risk Capital Level for 12 months ending 30 June 1995

Type Investment Investment Investment
of Capital Inside Capital*
[nvestment Factor Audrdia
($000's) ($000's)
Cash 0.5% 38,698 193
Unpaid Premiums
dueinlessthan 3 months 4.0% 1,397,607 55,904
due in morethan 3 months 8.0% 111,195 8,896
Reinsurance 2.0% 5,002,497 100,050
Other Recoveries 12.0% 442 527 53,103
Deferred Acquisition 12.0% 812,203 97,464
Miscellaneous Receivables 12.0% 865,313 103,838
Prepayments and Advances 12.0% 246,560 29,587
Inventories 12.0% 2,664 320
Operating Assets 12.0% 354,844 42,581
Future Income Tax Benefit 12.0% 535,868 64,304
Intangibles 12.0% 9,921 1,191
Land and Buildings 12.0% 1,089,773 130,773
Debt Securities
short-term secure 0.5% 28,847 144
other short term 2.0% 2,185,176 43,704
Long-term secure 0.5% 3,487,100 17,436
other long term 2.0% 2,947,761 58,955
Shares
Listed 8.0% 1,321,576 105,726
Unlisted 12.0% 2,939,688 352,763
Options 12.0% 21,279 2,553
Unitsin trusts
Listed 8.0% 131,070 10,486
Unlisted 12.0% 280,425 33,651
Deposits 0.5% 1,045,287 5,226
Sub-section 30 (1) loans 100.0% 10,679 10,679
Other Loans 12.0% 2,144,304 85,914
Other Financia Instruments 12.0% 21,488 2,579
Other Investments 12.0% 230,045 27,605
Other Assets 12.0% 230,284 27,634
TOTAL ASSETS 5.9% 27,934,679 1,644,661

1. Investment capital = Investment Capital Factor* investment inside Australia



Appendix C.7.4 Investment Risk Capital Level for 12 months ending 30 June 1996

Type Investment Investment Investment
of Capital Inside Capital*
[nvestment Factor Audrdia
($000's) ($000's)
Cash 0.5% 45,037 225
Unpaid Premiums
dueinlessthan 3 months 4.0% 1,518,989 60,760
due in morethan 3 months 8.0% 150,371 12,030
Reinsurance 2.0% 4,950,789 99,016
Other Recoveries 12.0% 453,126 54,375
Deferred Acquisition 12.0% 886,117 106,334
Miscellaneous Receivables 12.0% 1,046,784 125,614
Prepayments and Advances 12.0% 233,485 28,018
Inventories 12.0% 2,775 333
Operating Assets 12.0% 368,742 44,249
Future Income Tax Benefit 12.0% 411,220 49,346
Intangibles 12.0% 8,201 984
Land and Buildings 12.0% 1,075,180 129,022
Debt Securities
short-term secure 0.5% 27,581 138
other short term 2.0% 2,950,616 59,012
Long-term secure 0.5% 4,713,560 23,568
other long term 2.0% 2,031,812 40,636
Shares
Listed 8.0% 1,302,088 104,167
Unlisted 12.0% 3,491,370 418,964
Options 12.0% 23,400 2,808
Unitsin trusts
Listed 8.0% 274,725 21,978
Unlisted 12.0% 386,411 46,369
Deposits 0.5% 1,307,587 6,538
Sub-section 30 (1) loans 100.0% 9,973 9,973
Other Loans 12.0% 2,143,094 95,182
Other Financia Instruments 12.0% 14,254 1,710
Other Investments 12.0% 237,306 28,477
Other Assets 12.0% 259,577 31,149
TOTAL ASSETS 5.8% 30,324,170 1,762,965

1. Investment capital = Investment Capital Factor* investment inside Australia



Appendix C.7.5 Investment Risk Capital Level for 12 months ending 30 June 1997

Type Investment Investment Investment
of Capital Inside Capital*
[nvestment Factor Audrdia
($000's) ($000's)
Cash 0.5% 37,559 188
Unpaid Premiums
dueinlessthan 3 months 4.0% 1,734,407 69,376
due in morethan 3 months 8.0% 165,207 13,217
Reinsurance 2.0% 6,208,981 124,180
Other Recoveries 12.0% 560,479 67,257
Deferred Acquisition 12.0% 980,697 117,684
Miscellaneous Receivables 12.0% 1,088,012 130,561
Prepayments and Advances 12.0% 270,577 32,469
Inventories 12.0% 3,016 362
Operating Assets 12.0% 395,308 47,437
Future Income Tax Benefit 12.0% 507,758 60,931
Intangibles 12.0% 6,356 763
Land and Buildings 12.0% 1,043,797 125,256
Debt Securities
short-term secure 0.5% 30,686 153
other short term 2.0% 2,846,454 56,929
Long-term secure 0.5% 5,955,671 29,778
other long term 2.0% 2,682,669 53,653
Shares
Listed 8.0% 2,135,735 170,859
Unlisted 12.0% 4,204,012 504,481
Options 12.0% 3,137 376
Unitsin trusts
Listed 8.0% 529,344 42,348
Unlisted 12.0% 863,434 103,612
Deposits 0.5% 1,902,343 9,512
Sub-section 30 (1) loans 100.0% 10,813 10,813
Other Loans 12.0% 2,195,783 84,774
Other Financia Instruments 12.0% 26,146 3,138
Other Investments 12.0% 265,966 31,916
Other Assets 12.0% 269,940 32,393
TOTAL ASSETS 5.7% 36,924,287 2,103,136

1. Investment capital = Investment Capital Factor* investment inside Australia



Appendix C.7.6 Investment Risk Capital Level for 12 months ending 30 June 1998

Type Investment Investment Investment
of Capital Inside Capital*
Investment Factor Audrdia
($000's) ($000's)
Land and buildings 12.0% 839,401 100,728
Debt securities 0.5% 11,879,424 59,397
Shares
Listed 8.0% 4,506,401 360,512
Unlisted 12.0% 5,440,952 652,914
Options 12.0% 521 63
Unitsin trusts
Listed 8.0% 358,977 28,718
Unlisted 12.0% 1,603,956 192,475
Other rights and interests
in business undertakings 12.0% 77,155 9,259
Deposits 0.5% 2,774,932 13,875
L oang/amounts owing
Section 30 of Insurance Act 12.0% 3,641,061 360,335
Other financia instruments 12.0% 25,253 3,030
Other investments 12.0% 341,991 41,039
Tota Investments 6.0% 31,490,024 1,898,937

1. Investment capital = Investment Capital Factor* investment inside Australia OCL stands for outstanding claims liability



Appendix C.7.7 Investment Risk Capital Level for 12 months ending 30 June 1999

Type I nvestment Investment I nvestment
of Capital Inside Capitalt
I nvestment Factor Australia
($000's) ($000's)
Land and buildings 12.0% 793,130 95,176
Debt securities 0.5% 11,065,139 55,326
Shares
Listed 8.0% 2,594,269 207,542
Unlisted 12.0% 5,275,556 633,067
Options 12.0% 206 25
Unitsin trusts
Listed 8.0% 398,984 31,919
Unlisted 12.0% 2,066,771 248,013
Other rights and interests
in business undertakings 12.0% 51,571 6,189
Deposits 0.5% 2,762,674 13,813
L oans/amounts owing
Section 30 of Insurance Act 12.0% 2,368,915 284,270
Other financia instruments 12.0% 26,379 3,165
Other investments 12.0% 236,832 28,420
Total Investments 5.8% 27,640,426 1,606,923

1. Investment capital = Investment Capital Factor* investment inside Australia OCL stands for outstanding claims liability



Appendix C.7.8 Investment Risk Capital Level for 12 months ending 30 June 2000

Type I nvestment Investment I nvestment
of Capital Inside Capitalt
Investment Factor Austraia
($000's) ($000's)
Land and buildings 12.0% 663,531 79,624
Debt securities 0.5% 10,714,290 53,571
Shares
Listed 8.0% 5,274,522 421,962
Unlisted 12.0% 2,927,306 351,277
Options 12.0% 332 40
Unitsin trusts
Listed 8.0% 189,460 15,157
Unlisted 12.0% 2,895,240 347,429
Other rights and interests
in business undertakings 12.0% 40,360 4,843
Deposits 0.5% 2,841,161 14,206
L oans/amounts owing
Section 30 of Insurance Act 12.0% 2,963,905 355,669
Other financial instruments 12.0% 22,397 2,688
Other investments 12.0% 107,282 12,874
Total Investments 5.8% 28,640,894 1,659,338

1. Investment capital = Investment Capital Factor* investment inside Australia OCL stands for outstanding claims liability



Appendix C.7.9 Investment Risk Capital Level for 12 months ending 30 June 2001

Type I nvestment Investment I nvestment
of Capital Inside Capitalt
Investment Factor Austraia
($000's) ($000's)
Land and buildings 12.0% 407,435 48,892
Debt securities 0.5% 11,891,542 59,458
Shares
Listed 8.0% 2,103,014 168,241
Unlisted 12.0% 5,353,818 642,458
Options 12.0% 16,285 1,954
Unitsin trusts
Listed 8.0% 153,622 12,290
Unlisted 12.0% 2,311,291 277,355
Other rights and interests - -
in business undertakings 12.0% 55,200 6,624
Deposits 0.5% 2,375,292 11,876
L oans/amounts owing
Section 30 of Insurance Act 12.0% 2,877,190 345,263
Other financia instruments 12.0% 23,233 2,788
Other investments 12.0% 44,372 5,325
Total Investments 5.7% 27,612,294 1,582,524

1. Investment capital = Investment Capital Factor* investment inside Australia OCL stands for outstanding claims liability



Appendix C.8 Catastrophes greater than $25 million

Insurance L oss

Event Event Event Event Original Decl1998 Jun2001
Month  Year Type Description Values Values Values

$M $M M
Feb 1967 Bugshfire Bushfires, Hobart, Tas 14 101 104
June 1967 Hall Rain and Hail, Brisbane, QId 5 36 37
Jan 1970 Cyclone T. Cyclone‘Ada, Qld 12 79 81
Aug 1970 Fire Flooding, Tas Approx 5 31 32
Dec 1971 Cyclone Cyclone ‘Althea’, Townsville,Qld Over 25 147 151
Mar 1973 Cyclone Cyclone ‘Madge’, Qld, NT, WA 30 150 155
Jan/Feb 1974 Cyclone T. Cyclone ‘Wanda', BrisbaneFloods, QId 68 328 338
Apr 1974  Fire Flooding, Sydney, NSW 20 98 101
May 1974  Hall Wind & Hail, Sydney, NSW 20 98 101
Dec 1974  Cyclone T. Cyclone ‘Tracy’, Darwin, NT 200 837 863
March 1975 Fire Flooding, Sydney, NSW 15 63 65
Dec 1975 Cyclone Cyclone ‘Joan’, WA 20 74 76
Jan 1976 Hall Hailstorm, Toowoomba, Qld 12 49 50
Nov 1976 Hall Hailstorm, NSW 40 131 135
Dec 1976 Cyclone T. Cyclone‘Ted, QId 15 49 50
Jan 1977  Storm Thunderstorms, NSW 15 49 50
Feb 1977 Bughfire Fires, Western District, Vic 9 30 31
Feb 1978 Storm fgorlrgs Sydney, Newcastle, and Wollongong, NSW... 13 a4 45
Apr 1978 Cyclone T. Cyclone‘Alby’, WA 13 39 40

Mar 1979 Cyclone T. Cyclone ‘Hazel’, WA 15 41 42
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The Commission’s Request to Insurers

The Commission issued the following letter to selected insurers. This request
was issued following a direction by the Minister to investigate reported
premium increases. All insurers responded although there was no statutory
requirement for them to comply.

Responses were examined for the following insurance companies.

AAMI
Allianz
AMP/GIO
CGU
Fortis
NMRA
QBE
ROYAL & SUNALLIANCE
Zurich
Munich Re
Swiss Re

Each class of business list in the attachment to the Commission letter were
included in our analysis.



12 June 2001

insert fields
ceo
company
address

Dear insert salutation

On 7 June 2001 the Hon. Joe Hockey MP, Minister for Financial Services &
Regulation requested the Chairman of the Australian Competition and Consumer
Commission to review and report on any significant recent increases in general
insurance premiums.

It isin this context that | am writing to you requesting the details of, and the reasons
for, any changes to your premium rates for certain classes of general insurance since
1 July 2000. Accompanying this letter is an attachment, Appendix A, outlining the

classes of business that the Commission is requesting information about.

The Commission requests the following information for each of the classes of
business set out in Appendix A, for each State and Territory in which you have
accepted a policy proposal during the period 1 July 2000 to 12 June 2001 inclusive:

a) the average percentage change to premium rates;
b) the range and distribution of premium rate changes;
c) the monthly average percentage change to premium rates,

d) adescription of the reasons for the premium rate changes relating to
points a, b and c above;

e) if not specifically referred to above, a description of the impact of any
applicable State taxation regime changes on premium rates; and,

f) if not specifically referred to above, a description of the impact of the
failure of the HIH group of insurance companies on premium rates.

Asyou have previously provided the Commission with information regarding New
Tax System related changes to premiums, this current request is only concerned with
premium rate changes not related to the introduction of the New Tax System.

| would be pleased to receive your response by no later than close of business on 30
June 2001.

Responses can be delivered to the Commission at:

PO Box 1199, Dickson, ACT, 2602 or
7th Floor, 470 Northbourne Avenue, Dickson, ACT 2602



If you would like to discuss the matter, or have any questions about my request,
please do not hesitatetocall .....................c.. ..

Y ours sincerely

John Grant

Executive General Manager
GST Operations Division



APPENDIX A
CLASSESOF BUSINESS
The classes of business the referred to in this letter are:

1. Industrial Special Risks (I1SR)

Standard policy wordings exist for this type of policy. All policies which contain
such standard wordings or where the wording is substantially similar are to be
classified as ISR.

2. Fire

This class includes al policies normally classified as ‘Fire’ and includes:
Sprinkler leakage, subsidence, windstorm, hailstone, crop, arson, loss of
profits and any extraneous risk normally covered under fire policies, eg flood.

3. Houseowner ¥Householders - Contents
This class covers the common H & H policies relating to Contents insurance.

4. Houseowner s’"Householders - Other

This class covers the common H & H policies inclusive of:
personal property, arson, burglary and public liability normally attached to
these policies,

but exclusive of H&H contents insurance.

5. Compulsory Third Party Motor Vehicle (CTP)
This class consists only of CTP business.

6. Commercial Motor Vehicle

Motor vehicle insurance (including third party property damage) other than insurance
covering vehicles defined below under Domestic Motor Vehicle. It includes long
and medium haul trucks, cranes and specia vehicles and policies covering fleets.

7. Domestic Motor Vehicle

Motor vehicle insurance (including third party property damage) covering private use
motor vehicles including utilities and lorries, motor cycles, private caravans, box and
boat trailers and other vehicles not normally covered by business or commercial
policies.

/



8. Marine and Aviation

Includes Marine hull which includes pleasure craft, Marine cargo which includes sea
and inland transit insurance and Aviation which includes aircraft hull and aircraft
liability.

9. Professional Indemnity (PI)

Includes Directors and Officers’ liability insurance.

10. Public and Product Liability

Public liability covers legal liability to the public in respect of bodily injury or
property damage arising out of the operation of the insured’ s business and product
liability includes policies that provide for compensation for loss and/or injury caused

by, or as aresult of, the use of goods. Also includes environmental clean-up caused
by pollution spills where not covered by ISR and Fire policies.

11. Employers Liability (EL)

Includes Workers' compensation, Seamen’ s compensation and domestic workers
compensation.

12. Mortgage

Insurance against losses arising from failure of debtors to meet financia obligations
to creditors or under which payment of debts is guaranteed. It includes lease
guarantee.

13. Consumer Credit (CCI)

Insurance to protect a consumer’s ability to meet the loan repayments on personal
loans and credit card finance in the event of death or loss of income due to injury,
illness or unemployment.

14. Travel

Insurance against losses associated with travel including loss of baggage and
personal effects, losses on flight cancellations and overseas medical costs.

15. Other accident

Includes the following types of insurance:

a) Miscellaneous accident involving cash in transit, theft, loss of money,
b) All risks (Baggage, sporting equipment, guns),

c) Engineering (when not part of ISR or Fire policy),



d)

9
h)

)

Plate glass,

Guarantee (Insurance Bonds),
Live Stock,

Pluvius,

Construction,

Fidelity Guarantee,

Sickness and Accident: Provides stated benefits where the insured is killed or
suffers loss of specific parts of the body or is prevented from carrying out the
insured’s normal occupation. In addition, regular benefits may be paid over a
short period of time (typically less than three years), noting that continuous
disability policies are now considered to be Life Insurance Policies and should
not be provided by General Insurance companies.

16. Other

All other insurance business not specifically mentioned el sewhere (note that some of
these types of insurance were categorised separately). This includes, for example:

a)
b)
c)
d)

€)

Trade Credit
Extended Warranty
Legal Expense
Kidnap and Ransom

Contingency

17. Inward Treaty

A treaty which has been accepted for the account of areinsurer.
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