


Another way that insurers have control in the marketplace is in the renewal process of their policies. Nearly
all insurers offer and promote direct debit payment, without offering any additional services such as
requoting or reviewing the customer's policy at renewal time. Like some large commercial banks, gone are
the days where an offer to review the structure of the policy is made. Instead the offer is to keep everything
simple and streamlined, limit the face to face time and keep paying without actually having to to get your
wallet out. That way the customer becomes quite oblivious to the fact that the premium has even increased,
or that the insurer has automatically increased the sum insured on both the building and the contents (in line
with CPI increase) and the money continues to come out. This can be considered unreasonable as some
employees have not had a pay increase in line with CPI in years, which is seen all over Northern Australia and
yet are forking out more on premiums but receiving the same income.

Hinchinbrook Shire has proven its resilience to the events that have affected our coastline and rural
community, including the 2009 Cyclone Ellie, the 2009 Flood, 2011 Cyclone Arithony, followed by Cyclone
Yasi, which was a turning point for the insurance market. Unfortunately, the resilience of spirit can only go so
far if the residents cannot be resilient financially and adequately support their homes and families financially,
due to rising insurance costs.

Council is in full support with the Hon Scott Morrison MP into the inquiry process and looks forward to the
outcome.
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