
 

 

 

 

 

Food and Grocery Code  

Glossary of key terms  

 Arbitration – is a formal dispute resolution process in which parties refer their dispute to 
an independent third party for a binding decision.  

 Code Arbiter –The Code Arbiter’s function is to deal with complaints that arise in relation 
to the conduct of retailers and wholesalers towards suppliers, to the extent the conduct is 
regulated by the Code. It is appointed by the retailer or wholesaler and it replaces the 
position of Code Compliance Manager that applied under the previous Code. 

 Delisting – means removing a grocery product from a retailer’s or wholesaler’s range of 
grocery products, or where the retailer or wholesaler reduces the distribution of the 
product across the retailer’s stores or the wholesaler’s distribution centres (as the case 
may be) and that reduction has or is likely to have a material effect on the supplier.   

 Good faith – there is no precise legal definition of good faith. However, further 
information about good faith and the factors that may be taken into account when 
deciding good faith can be found at: Acting in good faith under the Food and Grocery 
Code. 

 Groceries – includes: food including fresh produce like meat and dairy (but not dairy 
items sold for in-store consumption), pet food, non-alcoholic drinks (but not drinks sold 
for in-store consumption), cleaning products, toiletries, perfumes and cosmetics, 
household goods, electrical appliances, kitchenware, clothing, ‘do it yourself’ products, 
pharmaceuticals, books, newspapers, magazines, greeting cards, CDs, DVDs, videos 
and audio tapes, toys, plants, flowers, gardening equipment, tobacco and tobacco 
products.  

 Grocery supply agreement (GSA) – an agreement between a retailer and supplier, or 
between a wholesaler and supplier, for the supply of groceries to (or for the purpose of) a 
supermarket business. It includes any contracts or agreements between a retailer or 
wholesaler and a supplier that relate to the supply of groceries. 

 Independent Reviewer – will be appointed by the Government. The role of the 
Independent Reviewer is, among other things, to review Code Arbiters’ processes in 
dealing with complaints. The Independent Reviewer will also work collaboratively with 
stakeholders to identify and address emerging systemic issues and report their findings 
in an annual report.  

 Mediation – is a process where an independent third party assists parties to negotiate 
and settle their dispute. 

 Promotion – is an offer for sale (with or without other benefits to consumers) that a 
retailer and supplier, or wholesaler and supplier, agree to. It involves an introductory or 
reduced price, or a non-standard sales activity. Promotions are intended to last only for a 
specified period.  

 Retailer – is a corporation that carries on a supermarket business for the retail supply of 
groceries, or that purchases groceries for resale to a person who carries on a 
supermarket business for the retail supply of groceries.  

https://www.accc.gov.au/business/industry-codes/food-and-grocery-code-of-conduct/acting-in-good-faith-under-the-food-and-grocery-code
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 Signatory – this is a retailer or wholesaler who has agreed to be bound by the Code and 
has given written notice to the ACCC to that effect. Suppliers are not required to sign up 
to the Code.   

 Shrinkage – this is a loss of grocery product that occurs after the retailer has taken 
possession of the item and arises from theft or another loss or accounting error.  

 Supplier – means a person carrying on (or actively seeking to carry on) a business of 
supplying groceries for retail sale by another person. 

 Supermarket business - a business under which a person sells to consumers bread, 
breakfast cereal, butter, eggs, flour, fresh fruit and vegetables, fresh milk, meat, rice, 
sugar and other packaged food or most of those groceries. 

 Wastage – these are groceries that are unfit for sale for example where fresh foods have 
spoiled or packaged products are beyond their use by date. 

 Wholesaler – a corporation that purchases groceries from suppliers to resupply 
supermarket grocery retailers.  
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