Date 10 May 2019 J

Energy

Australian Competition and Consumer Commission OueenSIand
ACCC-CDR@accc.gov.au

Dear Sir/Madam
Consumer Data Right Draft Rules Consultation

Energy Queensland Limited (Energy Queensland) welcomes the opportunity to provide
comments to the Australian Competition and Consumer Commission (ACCC) on its
exposure draft of the Consumer Data Right (CDR) Draft Rules (the draft rules) as they
will apply to the banking sector.

This submission is provided by Energy Queensland, on behalf of its related entities,
including:

o Distribution network service providers (DNSPs), Energex Limited (Energex) and
Ergon Energy Corporation Limited (Ergon Energy Network);

* Aregional service delivery retailer, Ergon Energy Queensland Limited (Ergon
Energy Retail); and

o Affiliated contestable business, Yurika Pty Ltd (Yurika) including its subsidiary
Metering Dynamics Pty Ltd (Metering Dynamics).

Energy Queensland acknowledges that while these draft rules currently relate to the
banking sector, we understand these, or similar rules, will be applied to the energy
sector at a future date. Consequently we have taken a considered view of the draft
rules to understand how they will operate, and to identify any issues with the
application of these draft rules to the energy sector.

We note that the draft rules apply the CDR as an “economy wide” data access model
for banking, which may be different to the data access model intended to be applied to
the energy sector as outlined in the ACCC’s Consultation Paper: energy data access
models. Energy Queensland therefore questions whether there is sufficient flexibility in
the draft rules to apply a different data access model, or whether the ACCC intends the
CDR rules to be sector specific. In our view, sector specific rules would allow for unique
industry features to be incorporated in rules that provide for greater tailoring of
customer expectations of data delivery.

As stated in our submission to the ACCC’s Consultation Paper: energy data access
models, Energy Queensland is of the view that, subject to privacy and implementation
concerns, a gateway model could enable coordinated system management and serve
as an “information bank”. This will provide energy sector customers and market
participants with greater access to de-personalised sector-wide data and enable them
to make more informed business decisions. Such an approach has numerous
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advantages for energy businesses in an increasingly complex environment, such as
reducing the potential for increased costs from duplication or lack of coordination, and
allowing for the consolidation of fragmented energy data.

Energy Queensland therefore supports a coordinated data approach consistent with
the need for an orchestrated future that unlocks value in the value chain. We therefore
consider that potential exists for the draft rules to govern this process, but noting that
such an approach may not fully align with the data minimisation principle as outlined in
the draft rules.

Finally, we consider that the draft rules impose considerable financial obligations on
sector participants and query whether detailed modelling has commenced into the
costs of the hardware and software required by participants to satisfy their obligations
under the draft rules, and the impact of these costs on customers.

Our detailed comments to the proposed draft rules chapters are incorporated in the
attached table.

Should you require additional information or wish to discuss any aspect of this
submission, please do not hesitate to contact myself or Andrea Wold on

Yours sincerely

A({ TN U,\N VI

Alena Chrismas
A/Manager Policy and Regulatory Reform

Telephone: GGG
Email I

Encl: Energy Queensland’s response to the draft rules
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