Dear ACCC,

Since I wrote you last, our patients "caught” BUPA in a similar unfair practice as Medibank's
which I reported in my initial email.

Please refer to the attached documents, the difference BUPA pays to it's Preferred Provider

is over 200% higher than the payments to Independent Provider. Such practice grossly
increases out-of-pocket expenses in the areas where there are no BUPA contracted dentists. it
represents Third-Line-Forcing and is discriminatory to both, patients and providers.

As previously, please treat this email as Submission for the Consultation and you can keep
my name public for transparency purposes.

Regards,

Dr Serge Diklitch
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Ok so have just spoken to a very
helpful receptionist who gave me the
prices that bupa tell them to charge
for each service the total comes to
$831 which then bupa pays their bit
and we are left with the rest to pay -

1:68 pm

The break down in charges bupa tell
them to charge is

445 $100

415 $260

416 $130

022 $40.50

1:59 pm

sweet:) cani pass this onto ACCC?
211 pm
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Sure if it helps as a fellow health
worker i hate seeing how the big
companies monopolies the little
people - remember i grew up with
the NHS where no one pavs for
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