From:

To: Foreign Exchange and Remittance
Subject: Recent experience

Date: Tuesday, 9 October 2018 12:30:15 PM
Attachments: CCF091018 00002.pdf

CCF091018 00001.pdf

Hello ACCC

My wife and | have just returned from travels on China, Italy and Croatia and find that the timing
of your inquiry into bank charges for overseas transactions is most relevant to our recent
experience.

Please see the attached statement which shows that the_ scoured

$215.79 from our account during the month of September. Each time we made a withdrawal
from an ATM, we were charged $5.00 for the privilege as well as an additional variable charge
deemed ‘Foreign Currency Transaction Fee’.

Presumably, this exorbitant charge (ranging from $1.84 to $24.25!) related to the complex
algorithm that- computers were required to utilize in order to determine the exchange rate

on a given day???

| look forward to seeing a summary of the findings and recommendations arising from your

inquiry.

Regards



Transaction Details (continued)

Date Particulars Debits Credits Balance

Brought forward 9,167.27 Cr

25671910 Esssuper

0876695 s na sttt s W I LT it e pae R 1,204.26

Pension G Noblett

02757 Lniciitir iien o e B e SE R B e i o i e e st 10,000.00 205715551Cr
6 Sep 2018 V2610 05/09 Cash Isp 0073-TRIESTRIE

Ref: 74344958248

Frgn Amt: 250100 EUEOR oo e i daeies 405.11 19,966.42 Cr
7 Sep 2018 V2610 05/09 Overseas ATM Trans Fee

743449582480 0 it e e O N e ars s srsstesaes 5.00

V2610 05/09 Foreign Currency Tran Fee

4344958248, i e e s ) 12.15

V2578 07/09 CCB CCB.Chongqingbranch CCB.

Ref: 74026968250

Frgn Amt: 500:00 Y uanEREeNEIIMIDI & o.iiaiosicisongssoessissonia 61.33 19,887.94 Cr
10 Sep 2018 V2578 07/09 Foreign Currency Tran Fee

74026968250 ic. il e R e st eassssei 1.84

V2578 07/09 Overseas ATM Trans Fee

740269682500« cccitsiicintin e e T i s st vl 5.00

Internet Bpay Citibank Creditcards

4147268 126666565 oy ros e e 9,000.00

V2610 07/09 Enhr Porporela 2 Novi

Ref: 74846498250

Frgn Amt: 822.00=Croatianikimar: . s 180.65

V2610 09/09 Unicredit - Venezia Vene

Ref: 74040108252

Frgn Amt: 2 B BUL O et st ssoennsinsssson B2 2 105288555 Cr.
11 Sep 2018 Pension G Noblett

R N i o i oo e e P LT T e L R e s 750.00

V2610 07/09 Overseas ATM Trans Fee

748464982505 1 i e e it . 5.00

V2610 09/09 Overseas ATM Trans Fee

TA040108252: . i i i easssrasmasssResiasRessaeseeseil 5.00

V2610 07/09 Foreign Currency Tran Fee

TABAGAIBIE0 . 5t iiisirie e e e e s ks ss iR ar g snvrinssnol] . 5.42

V2610 09/09 Foreign Currency Tran Fee

74040108252, .0 ifivienmsinis st = e SR G s ssiisss ) 12.36

V2610 10/09 Poste Italiane Vene

Ref: 74231288253

Frgn Amt: 250 Q0B BUROTE = i s 40798 10,602.57 Cr
12 Sep 2018 V2610 10/09 Overseas ATM Trans Fee

T4250288958. . o S e e s senssiese Bl 5.00

V2610 10/09 Foreign Currency Tran Fee

74231288253 ... e RN o S sl s el 12.24 1058588 " Cr
13 Sep 2018 V2610 12/09 Unicredit - Verona P Vero

Ref: 74040108255

Frgn Amt: S RO e st vnasnoorasessasnns 413.36 10,171.97 Cr
14 Sep 2018 V2610 12/09 Overseas ATM Trans Fee

740400082 555 2. e iotn s n i v e B G s i 5.00

V2610 12/09 Foreign Currency Tran Fee

74040008008 e R 12.40 10,154.57 Cr
17 Sep 2018 V2610 14/09 Unicredit - Verona P Vero

Ref: 74040108257

Frgn Amt: AV G e e e TRl e 330.57 9,824.00 Cr
18 Sep 2018 V2610 14/09 Overseas ATM Trans Fee

A0 O S e e e iiitins 5.00

V2610 14/09 Foreign Currency Tran Fee

74040108257 50l it s o e e L L e il 9i99

V2610 16/09 Mps Firenze Eire

Ref: 74539978260

Frgn Amt: 250100RBURO I s s 407.12 9,401.96 Cr
19 Sep 2018 26311510 Esssuper

087660 i antiaintie e R R R e A e e e 671511,

25671910 Esssuper

Carried forward 10,073.07 Cr
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NAB Classic Banking

Account Details

) BSB Number Account Number
GEOFFREY WILLIAM NOBLETT 083-004 18-766-4199

INGRID KIRSTEN NOBLETT

Transaction Details (continued)

Date Particulars : Debits Credits Balance
Brought forward : 10,073.07 Cr
08766 ttsinns o okiases e B e v ar s anesssr shbasa s ans e s TR aUs s he s s s Toa bR nase s Ao sTo 1,204.26
V2610 16/09 Overseas ATM Trans Fee
4539978260 eiris i e R T et ain s s bR s asssia s s s s ens s rasaire 5.00
V2610 16/09 Foreign Currency Tran Fee
T4539978260 i 5 i e e M T S evsdeesa daneshead 12.21 11,260:12 Cr
20 Sep 2018 V2610 18/09 Mps Area Terr. Toscana Nofire
Ref: 74539978262

Frgn Amt: 20 SBREOR Bl e 340.12 10,920.00 Cr
21 Sep 2018 V2610 18/09 Overseas ATM Trans Fee

F4539978062 . = e e R o B vb s ins st manonsnpsnseit] 5.00

V2610 18/09 Foreign Currency Tran Fee

74589978262 oot e e e otsstatisnshissnabssssisshoniiosntes 10.20 10,904.80 Cr
25 Sep 2018 Pension G Noblett

O R et crcth e e X T L T T L C P e R e S P GG 750.00 11,654.80 Cr
26 Sep 2018 V2610 25/09 Via Germanico 27 Roma

Ref: 74598398268 :

Frgn Amt: O e s taisssssssasss sovsnssssannsstanas 329:01 11,324.89 Cr
27 Sep 2018 V2610 25/09 Overseas ATM Trans Fee

ZA 598308 68, G e R h ety iisacsagessiaissriadessurseriary 5.00

V2610 25/09 Foreign Currency Tran Fee

FA588398268 L. (i e T T e st s sussasisn st ter et N 2 11,309.99 Cr
28 Sep 2018 Interest

Pension

02757 i n i e ORI R BN ot =l cais s o A s e e s 2,000.00

V2610 28/09 Commonwealth Autobank Cash

Ref: 31107040081 o inas s i osssest 200:00 ’ 13,110:37Cr.

Identifying a transaction made using your NAB Visa Debit card. When you use your NAB Visa Debit card
and select the CREDIT button, or use the card number for transactions including those online or over the
phone, the Particulars column on your statement for that transaction will be prefixed by 'V' for Visa
followed by the last four digits of your card number used for that transaction and the date (DD/MM) on
which you initiated the transaction.

Summary of Government Charges Explanatory Notes
From 1 July Last year Please check all entries and report any apparent error or possible
to date to 30 June unauthorised transaction immediately.

Government

We may subsequently adjust debits and credits, which may result

Withholding tax $0.00 $0.00 in a change to your account balance to accurately reflect the
Bank Account Debit (BAD) tax $0.00 $0.00 obligations between us.
Bank Accounts Debits (BAD) Tax or State Debits Duty has been For information on resolving problems or disputes, contact us on

abolished for all states & territories effective 1/7/2005. Any amount shown 1800 152 015, or ask at any NAB branch.
on this statement applies to debits processed on or before 30/06/2005.

For further information on any applicable rebates, fees or government

charges, please refer to the NAB's "A Guide to Fees & Charges” booklet.

Please retain this statement for taxation purposes
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MR GW & MRS IK NOBLETT
4 CHARLTON ST
MOUNT WAVERLEY VIC 3149

Outlet Details

330 Collins Street
Ground Level, 330 Collins St
Melbourne VIC 3000

Lending Investment & Insurance Enquiries

Banker Direct Managed-NAB Broker VIC/Tas

Telephone number (03) 8641 2640

Transaction Details

NAB Classic Banking
For further information call 13 22 65 for Personal
Accounts or 13 10 12 for Business Accounts.

Account Balance Summary

$10,640.70 Cr

$17,251.12

$14,781.45
$13,11037 Cr

Opening balance
Total credits
Total debits
Closing balance

Statement starts 1 September 2018
Statement ends 28 September 2018

Date Particulars Debits Credits Balance
1 Sep 2018 Brought forward 10,640.70 Cr
3 Sep 2018 V2610 31/08 Ic Cash 01011127 Fran

Ref: 74782898244

Frgn Amt: bli T PSRN T e S 339.43 el

V2610 01/09 Cash Isp 6977-VENEZVENE

Ref: 74344958245

Frgn Amt: 2501000 BUro olucai il hnitia it ha 404.10

V2610 31/08 *deutsche Bank Ag F-Fl

Ref: 74665918244

Frgn Amt: 500100-Buro st s 808.19 9,088.98 Cr
4 Sep 2018 V2610 01/09 Overseas ATM Trans Fee

74344958245......c.vivvmsmiiniensrisirmtnmiare e T TR T e 5.00

V2610 31/08 Overseas ATM Trans Fee

74660824 G R s s e e e G 5.00

V2610 31/08 Overseas ATM Trans Fee

TA7BE I8 v T e e T R 5.00

V2610 31/08 Foreign Currency Tran Fee

A28 A G e R i R e e 10.18

V2610 01/09 Foreign Currency Tran Fee

74340 82D, T o i G e e L 3242

ATM 04th13:24 CCB CCB.Chongqingbr

Boreign=Cur Trant Fee i i s i mraiamas s 15.33

V2610 31/08 Foreign Currency Tran Fee

1A00BIL B2 ol L R e A R 24.25

ATM 04th13:24 CCB CCB.Chonggingbr

ATV WithdrawaltFee caici it i hiifbimi b it et 5.00

ATM 04th13:24 CCB CCB.Chonggingbr

Y ZOUBENY. s it R S o R e e bt 510.94 8,496.16 Cr
5 Sep 2018 26311510 Esssuper

UBT669 .. cviuiericuciossus ceioussiniisrssenssastbinismsntmsssnsssssihenss oo o Do oo b b or sl s bt v b s s iyt 671.11

Carried forward

9,167.27. Cr
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