
The Systems
The Office of Fair Trading and the Australian 
Competition and Consumer Commission (ACCC) have 
received many inquiries and complaints concerning 
computer gambling systems. So many in fact that 
computerised gambling systems are consistently one 
of the Office’s top 20 complaint categories. 

These systems often involve betting on horses but can 
include other forms of gambling. There is a similar 
pattern of issues arising in the selling of these systems 
which include the following:

•  Consumers are targeted by advertisements 
presenting such systems as business opportunities 
or investments. Professional persons, retirees and 
others with funds to invest are often approached.

•  Promotional material may introduce the system as a 
business investment. More often than not the word 
‘gambling’ does not appear in the material, even 
though that is what is being sold.

•  Glossy publicity brochures, and in some cases, 
videos by well known personalities are part of 
the promotion.

•  Promises of huge returns are made which are said
 to be based on past results.

•  Prices for the systems range from around $1,000 
up to $15,000 or even more.

•  Equipment supplied varies from a single disk for 
use on your own computer, to a calculator, to a 
whole computer system.

The Results
Consumers who have purchased these systems 
have often discovered that:

•  The systems do not work.

•  The money back guarantee is not honoured.

•  Requests for refunds are rejected because of 
clauses within the guarantee that the consumer 
was not aware of or did not fully understand.

Often the consumer is told they did not follow or 
correctly interpret the criteria for using the system.

It’s worth remembering that the Office of Fair Trading 
and the ACCC get many complaints about computerised 
gambling systems and in the vast majority of cases we 
are unable to obtain redress or provide assistance.

Fair Trading and ACCC Advice
•  Buy at your own peril.

•  Schemes of this nature should be viewed for what 
they are – high risk schemes. If you cannot afford 
to lose the money, definitely do not buy.

•  Marketing of these systems is self defeating in 
that as the number of people sharing the ‘inside 
information’ increases, so too will the number of 
people making last minute wagers on the one 
selection, causing any dividend paid to decline from 
that quoted at the time users decide to bet.

•  Don’t be enticed by reported past performance as 
the results can easily be manipulated.

•  Ask yourself “Why would someone sell me a system 
to make money?” and “How can a machine predict 
a gambling result where luck is involved?”

•  Ask yourself how a computer can make accurate 
predictions based on weather conditions, the state 
of the horse and jockey, the barrier draw and so 
forth. Past results also can’t assist in predicting 
these variables.

•  If the system claims to follow monies thought to 
be placed by successful professional punters, 
ask yourself whether the underlying assumptions 
are realistic.

•  Be wary of high pressure and “slick” sales 
techniques. Promoters of these products are 
often highly skilled in selling.

•  Read the guarantee carefully before signing any 
documents or paying any money. Ask about the 
refund and guarantee policy. Do not sign or pay 
upfront if they won’t provide all the terms and 
conditions or you are not completely satisfied.

•  Avoid “get rich quick” pushers. Higher returns 
mean higher risks. And if it sounds too good to be 
true, then you’ll end up the loser. The promoter will 
be the only winner.

•  Seek independent advice from a solicitor or financial 
adviser as to the viability of the product and the 
purchase contract/terms and conditions.

•  Be on the look out for ongoing costs. Many systems 
require you to open a TAB account and maintain a 
balance in that account with which to gamble. If your 
horse loses you have to keep pumping money into it.
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 For more information:
The Office of Fair Trading website

www.fairtrading.qld.gov.au

or call 1300 658 030 (for the cost of a local call).

Australian Competition and Consumer Commission 
website

www.accc.gov.au

or call 1300 302 502 (for the cost of a local call).
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